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NUESTRO COMPROMISO PARA UN JUEGO MAS SEGURO

Tabcorp VIC Pty Ltd («<nosotros») se compromete a ofrecer productos y servicios de apuestas de
forma que se eviten y minimicen los dafios a nuestros clientes y a sus familias y amigos.

Intentamos normalizar el juego seguro a través del disefio de nuestros productos y servicios, el uso
de nuestras herramientas para juegos mas seguro por parte de nuestros clientes y el
comportamiento de nuestros empleados y agentes.

Nuestro objetivo es capacitar y apoyar a nuestros clientes para que tomen decisiones informadas
sobre su forma de jugar.

Nuestros empleados y el personal de TAB Venue [Local de TAB] contaran con el apoyo, las
capacidades y los conocimientos necesarios para poner en practica estos compromisos.

Trabajaremos con expertos y servicios de prevencién de dafios relacionados con el juego para mejorar
nuestras medidas de prevencién de dafios y evaluacion de rendimiento.

Responderemos a las reclamaciones de nuestros clientes de forma justa y eficaz.

El presente Codigo de Conducta para un Juego Mas Seguro («Cédigo») establece estos compromisos o
de forma mas detallada.

Cuidar de nuestros clientes es la esencia de lo que hacemos.

Eso significa reconocer que, aunque la mayoria de nuestros clientes disfrutan de nuestros productos
y servicios de apuestas como una forma de entretenimiento, también pueden tener un impacto

negativo o perjudicar a nuestros clientes, a las personas que los cuidan y a la comunidad.

Por ello, estamos mejorando el juego y comprometiéndonos con una Promesa de Seguridad al Jugador
disefiada para prevenir y minimizar los dafios relacionados con el juego e impulsar mejores resultados
para las personas y la comunidad.
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Nos comprometemos a:

Ser Transparentes y Concienciar
Prevenir y Minimizar los Dafios
Supervisar y Proporcionar una Red de Seguridad
Seguir Aprendiendo y Desarrollar sobre Evidencias
Contribuir y Apoyar a la Comunidad
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1. INTRODUCCION

Formamos parte de Tabcorp Holdings Limited, un grupo diversificado de juegos de azar y

entretenimiento de categoria mundial. Realizamos apuestas:

en linea;

por teléfono;

en los hipédromos metropolitanos y rurales de Victoria; y

en una red de agencias, locales autorizados y clubes.

Reconocemos que el juego causa dafio a algunas personas y este Cédigo establece como
entregamos nuestros productos y servicios de manera segura y de forma que se minimice el dafio
asociado al juego.

1.1 OBJETIVOS

Nuestro objetivo con el Cédigo es:

proporcionar a nuestros clientes un documento Unico que describa cémo ofrecemos nuestros productos
y servicios de forma segura;

demostrar nuestro firme compromiso de minimizar los dafios potenciales asociados con juego y
promover un juego mas seguro;

capacitar y permitir a nuestros clientes tomar decisiones informadas sobre el juego, asi como facilitarles
el acceso a herramientas para manejar su juego o a servicios de ayuda al juego cuando necesiten
asistencia; y

garantizar el cumplimiento de todas las obligaciones legislativas y reglamentarias pertinentes, incluida la
Directiva Ministerial del Codigo de Conducta de Responsabilidad en el Juego de Victoria.

1.2 APLICACION DEL CODIGO

El Codigo se aplica a:

nosotros y nuestros empleados;
nuestros Locales de TAB y todas las personas empleadas por estos locales que son responsables
de prestar nuestros servicios de apuestas; y

los servicios o productos de juego proporcionados por nosotros, incluidos los proporcionados en
linea dentro de Australia.

1.3 REVISION DEL CODIGO

Revisamos periddicamente nuestro cumplimiento del Codigo (incluido el cumplimiento en nuestros

locales de TAB). Buscaremos y tendremos en cuenta los comentarios de las principales partes

interesadas, incluidos el personal de los locales de TAB, los agentes, los clientes, los empleados y los
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proveedores de servicios de ayuda al juego sobre la eficacia del Codigo.

El Codigo también podra actualizarse de vez en cuando teniendo en cuenta la informacion que
recibamos y los avances en la investigacion relacionada con los dafios del juego y el servicio
responsable del juego.

Proporcionaremos una copia del Cédigo actualizado al organismo regulador del juego de Victoria antes
de publicarlo.

1.4 DEFINICIONES CLAVE
e Aplicacion de TAB significa la aplicacién movil de TAB.
e Local de TAB segln el Cédigo es un una agencia, local con licencia o club de carreras en Victoria

donde se venden nuestros servicios y productos.
e Sitio Web de TAB significa la pagina web de TAB en

2. COMUNICACION Y DISPONIBILIDAD DEL CODIGO

Comunicamos y promovemos activamente el Cédigo y donde encontrarlo en la sefializacion de
nuestros Locales de TAB y en nuestro sitio web y aplicacién del TAB.

El Codigo esta disponible en:

e ¢l sitio web de TAB www.tab.com.au;

e ¢l sitio web de TAB sobre un Juego Mas Seguro www.responsiblegambling.tab.com.au;
e ¢l sitio web de Tabcorp www.tabcorp.com.au;

e laaplicacién de TAB; y

® Jos locales de TAB.

El Codigo esta disponible en inglés y también esta traducido al italiano, arabe, chino (tradicional y
simplificado), turco, griego, vietnamita y espafiol. Las versiones traducidas del Cddigo estan
disponibles en linea y en los locales de TAB.

Puede solicitar una copia impresa del Codigo llamando a nuestro Centro de Atencién al Cliente al
131 802 o en un local de TAB.

3.  CUMPLIMIENTO DEL CODIGO POR PARTE DEL COMERCIO MINORISTA

Los locales de TAB y su personal que presten servicios de apuestas deben cumplir los requisitos
establecidos en el presente Codigo.

Con el fin de garantizar el cumplimiento por parte de los locales de TAB, nosotros:

e proporcionaremos a los Locales de TAB el apoyo, las herramientas, la informacién y la
capacitacion necesarios para aplicar el Codigo y garantizar la prestacion mas segura de nuestros
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productos y servicios de apuestas;

e |levaremos a cabo comprobaciones periddicas del cumplimiento y tan pronto como sea posible
después de un incidente de un juego mas seguro o cuando se haya producido un incumplimiento
del Codigo o de otra obligacidn legal;

e investigaremos todos los incidentes relacionados con el juego mas seguro y las infracciones del
Cédigo u otras obligaciones legales por parte de los locales de TAB; y

e tomaremos medidas contra los Locales de TAB que incumplan el Cédigo. Entre las medidas que
pueden tomarse se incluyen la exigencia de capacitacion adicional, medidas disciplinarias (una
sancién econdmica o suspension) y, en los casos mas graves, la rescision del contrato con el local
de TAB.

4. MENSAJES SOBRE UN JUEGO MAS SEGURO

Incluimos mensajes sobre un juego mas seguro en todos los materiales promocionales de marketing
relacionados con el juego, y en las comunicaciones que enviamos a nuestros clientes de acuerdo con
el Marco Nacional de Proteccion del Consumidor para las Apuestas en Linea. También nos
aseguramos de que nuestros materiales publicitarios cumplan con cualquier otro requisito legal,
incluidos los requisitos de proteccién del consumidor de las Directivas Ministeriales, como la Directiva
Ministerial de 24 de marzo de 2023.

Siempre incluiremos mensajes sobre un juego mas seguro en el sitio web de TAB y en la sefializacién
de los locales de TAB. También promocionaremos activamente mensajes sobre un juego mas seguro
en nuestro sitio web de TAB y en la aplicacion de TAB.

5. JUEGO MAS SEGURO E INFORMACION SOBRE PRODUCTOS DE JUEGO

5.1 INFORMACION DISPONIBLE

Proporcionamos una serie de informacion sobre un juego mas seguro para que nuestros clientes, sus
familias y la comunidad estén informados sobre nuestras practicas de un juego mas seguro y para
que nuestros clientes conozcan nuestros productos y servicios de apuestas.

Nuestro compromiso con la provisién de apuestas mas seguras significa que queremos capacitar
a los clientes para que tomen decisiones informadas sobre su juego. Esto incluye cudnto gastany
cuanto tiempo dedican al juego, teniendo en cuenta sus circunstancias personales y sus medios
econoémicos.

Esto incluye informacién sobre:
e este Codigo;
e las reglas de apuestas que rigen nuestros productos de totalizador, apuestas deportivas y
Trackside;
e nuestros productos y servicios y el material explicativo que los acompafa;
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e c6mo los clientes pueden manejar su juego tomando y manteniendo una decisién de
precompromiso;

e como pueden utilizar los clientes otras herramientas para un juego mas seguro para manejar su
juego;

e como los clientes pueden autoexcluirse en linea y en nuestros Locales de TAB;

e los servicios de apoyo al juego disponibles para que las personas y/o sus familias obtengan

ayuda para manejar un problema de juego;

e la prohibicion del juego por parte de menores;
e la prohibicion de conceder créditos para el juego; y
e mecanismos de resolucion de reclamaciones.

5.2 DONDE ENCONTRAR LA INFORMACION

Tenemos informacién sobre el juego mas seguro a disposicion del publico en nuestro sitio web
dedicado al Juego Mas Seguro de TAB en responsiblegambling.tab.com.au, en carteles y folletos
repartidos por los Locales de TAB o llamando a nuestro Centro de Atencién al Cliente al 131 802.

Los Locales de TAB deben exhibir carteles sobre el juego méas seguro en todos los puntos en los que se
acepten apuestas.

Nuestras reglas de apuestas e informacién sobre productos estan disponibles en el sitio web de TAB
y en todos los Locales de TAB. Puede leer nuestras condiciones de cuenta, las cuales incluyen los
términos y condiciones de las ofertas promocionales, en el sitio web de TAB. Cuando tengamos ofertas
promocionales especificas, incluiremos los términos y condiciones aplicables.

También puede llamar a nuestro Centro de Atencion al Cliente al 131 802 si necesita ayuda.

6. DECISIONES DE PRECOMPROMISO

6.1  ¢QUE ES EL PRECOMPROMISO?

El precompromiso es una herramienta que los clientes pueden utilizar para manejar su juego y evitar
dafos relacionados con el juego. Consiste en que los clientes establezcan un limite antes de empezar
a jugar. Este limite puede basarse en el tiempo y/o en el dinero, es decir, «xprecomprometer» cuanto
tiempo y dinero esta dispuesto a gastar antes de empezar a jugar.

Las decisiones de precompromiso son individuales para cada cliente y los clientes deben establecer
limites de acuerdo con sus circunstancias personales.

6.2  CLIENTES MINORISTAS

Promovemos y animamos a todos los clientes minoristas a establecer un limite de tiempo y dinero
mediante la colocacién de carteles sobre como establecer y mantener limites en nuestros Locales de
TAB.

También hay informacién disponible en el sitio web para un Juego Mas Seguro de TAB:
responsiblegambling.tab.com.au.
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Como tomar una decisién de precompromiso

Usted puede tomar una decisién de precompromiso al apostar en el comercio minorista de la siguiente
manera:
e planificar su juego: cuanto va a apostar y depositar y cuanto tiempo va a estar en el Local de TAB;

e establecer un presupuesto para sus gastos de juego;

e decidir a qué quiere apostar, por ejemplo, si solo va a apostar en carreras de caballos;

e planificar con antelacion como realizard sus apuestas. Si solo va a apostar en efectivo, entonces
llévese solo el importe en efectivo con el que piensa apostar y deje las tarjetas bancarias en casa;

e iralocales de TAB que tengan otras actividades en las que pueda participar; o

e prever cdmo apartar fondos cuando cobre algun dividendo.

Algunas estrategias que usted puede utilizar para registrar su decision de precompromiso son:

e anotar en su teléfono cual es su decision de precompromiso;

e decirle ala persona con la que esta que ha tomado una decisién de precompromiso y compartir esos
detalles con esa persona;

e i ha establecido un limite de tiempo para estar en el Local de TAB, poner una alarma en su
teléfono para que le avise cuando haya estado en el Local de TAB durante ese periodo de tiempo;

e anotar la hora de su llegada al Local de TAB y controlar el tiempo; e

e informar a un miembro del personal del Local de TAB de que ha tomado una decision de precompromiso.

Si tiene una cuenta de TAB, puede establecer un limite de depdsito de precompromiso en su cuenta
de TAB vy realizar transacciones utilizando su cuenta mientras esté en un Local de TAB. No podra
realizar depdsitos que superen el limite de depdsito de precompromiso que haya establecido en su
cuenta.

Como mantener una decision de precompromiso

Puede mantener una decisiéon de precompromiso cuando apueste en el comercio minorista de la
siguiente manera:
e llevar la cuenta de cuanto ha apostado, incluso utilizando talones de apuestas;

e utilizar la hora que aparece en el Local de TAB para controlar el paso del tiempo;

e si ha programado una alarma en su teléfono, abandonar el Local de TAB o el area de servicio de TAB
cuando suene esta alarma;

e hacer saber a un miembro del personal de TAB que ha alcanzado su limite de decision de
precompromiso y que se negara a realizar mas apuestas suyas y le animara a abandonar el Local de
TAB o el area de servicio de TAB; y

e abandonar el Local de TAB o el &rea de servicio de TAB cuando esté a punto de alcanzar o haya
alcanzado su limite de decisiéon de precompromiso.

Si tiene una cuenta de TAB y ha establecido un limite de precompromiso, puede apostar en un Local de
TAB utilizando su cuenta de TAB y el limite de depoésito se aplicara de acuerdo con su decision de
precompromiso.

Como apoyamos su decision de precompromiso

CERTIFICATION: This is fo certify that the foregoing text in Spanish is a true and correct
franslation from the English language to the best of the translator’s knowledge and
ability, prepared by Yasmin Abdi, NAATI-certified translator (NAATI ID CPNONZ84C).

1 December 2025

IS Yasarin Abd
CPNONZBAC

English > Spanish

P.O. Box 16 RICHMOND NSW 2753 « M: 0422 255 881+ E: spanishenglishiranslations@hotmail.com



mailto:spanishenglishtranslations@hotmail.com

CERTIFIED TRANSLATION NAATI ID CPNONZ84C
Translated by a NAATI-certified translator ABN 8214 3109 006

[Full Translation from English]

CODIGO DE CONDUCTA PARA UN JUEGO MAS SEGURO
TABCORP VICPTY LTD

Los Locales de TAB y su personal estan capacitados para ayudarle a tomar y mantener sus decisiones
de precompromiso. Mantendremos conversaciones proactivas con usted sobre cémo tomar y
mantener su decisién de precompromiso. También mantendran estas conversaciones con cualquier
familiar o amigo que esté preocupado por su comportamiento en las apuestas.

Nosotros capacitamos a los Locales de TAB y a su personal para que sepan reconocer las posibles
sefiales de que usted se estd gastando mas de la cuenta o perdiendo el control, y de que puede ser
necesario tomar o mantener una decision de precompromiso. Las sefiales potenciales que buscamos
incluyen:

e jugar todos los dias o tener dificultades para parar a la hora de cerrar;

e apostar durante periodos prolongados, es decir, durante tres horas o mas sin descanso;

e jugar durante las horas normales de las comidas;

e evitar el contacto mientras juega, comunicarse muy poco y apenas reaccionar ante los acontecimientos
gue ocurren a su alrededor;

e aumentar el gasto;

e intentar pedir dinero prestado al personal de TAB o a otros clientes;

e seguir jugando con los beneficios de las grandes ganancias; y

e mostrar signos de angustia o enfado.

Cuando el personal del local de TAB identifica a clientes con estos comportamientos, debe evaluar las
circunstancias del cliente hablando directamente con él. Para apoyar a estos clientes, el personal del local
TAB, al realizar la evaluacion, considerara el nivel de dafio identificado y adoptara una serie de medidas
que pueden incluir:

1 preguntar al cliente si ha establecido algun limite de precompromiso;

2 facilitar al cliente informacién sobre los limites de precompromiso y cémo establecer uno;

3. animar al cliente a fijar un limite de tiempo y dinero;

4 animar al cliente a tomarse un descanso del juego saliendo de la zona de servicio de TAB y
participando en otras actividades del local o tomando un refrigerio o un descanso para
comer;

5. animar al cliente a hacer una pausa en el juego abandonando el local;
proporcionar informacion sobre TABCare (nuestro programa de autoexclusion en Victoria);
proporcionar informacién sobre los servicios de apoyo al juego disponibles y facilitar

N o

el acceso a un servicio cuando sea necesario.

Cuando un cliente haya tomado una decisién de precompromiso estableciendo un limite de tiempo
y dinero, el personal del Local de TAB le ayudard a mantener su precompromiso:

animandole a mantener su decisidon de precompromiso;

proporcionando al cliente estrategias para mantener su decisién de precompromiso; y
3. denegando el servicio cuando el cliente comunique al miembro del personal del

Local de TAB que ha superado los limites de tiempo y dinero establecidos.
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Si ya dispone de una cuenta de TAB, el personal del Local de TAB lo anima a utilizar las herramientas
disponibles en su cuenta para fijar y mantener sus decisiones de precompromiso.

6.3 CLIENTES CON CUENTAS

Promovemos y animamos a todos los clientes con cuentas a establecer un limite de depdsito de
precompromiso. Un limite de depdsito de precompromiso le permite limitar el importe maximo que
pueden ingresar en su cuenta durante un periodo de tiempo determinado. Le ofrecemos una
seleccidn de periodos de tiempo. Por ejemplo, puede ser un limite diario, semanal o mensual.

Usted puede establecer o cambiar sus decisiones de precompromiso accediendo a su cuenta TAB
en la aplicacion de TAB o en el sitio web de TAB. Nuestro Centro de Atencidn al Cliente de TAB esta
disponible en el 131 802 para ayudarle a tomar una decision de precompromiso.

Le ayudaremos a tomar una decisién de precompromiso:

e exigiendo a todos los clientes de cuentas que establezcan un limite de depdsito u optando
especificamente por no establecer un limite de depdsito al abrir una cuenta con nosotros;

e promoviendo activamente el establecimiento de un limite de depésito en nuestro sitio web de TAB y
en nuestra aplicacién de TAB, asi como en los correos electronicos que le enviemos;

e ofreciéndole la posibilidad de establecer un limite de depdsito en cualquier momento iniciando
sesién en su cuenta de TAB en linea;

o ofreciéndole la posibilidad de establecer un limite de gasto en cualquier momento iniciando sesion en su
cuenta de TAB en linea;

e aconsejandole que establezca un limite de depdsito acorde con sus circunstancias personales y con lo
que puede permitirse apostar. Nuestro Centro de Atencion al Cliente y los equipos de Juego Mas
Seguro estan a su disposicién para ayudarle a establecer un limite de depésito;

e al revisar las cuentas pertenecientes a clientes identificados como potencialmente perjudicados por el
juego, nuestro equipo de Juego Més Seguro de TAB revisara su actividad de deposito anterior, su

historial de apuestas y si ha establecido un limite de depdsito o utilizado otras herramientas de juego
mas seguro para determinar si es necesario tomar medidas adicionales. Esto puede incluir una llamada
para discutir su comportamiento y circunstancias especificas y proporcionar asesoramiento sobre el
establecimiento de un limite de depdsito;

e al hablar con clientes que sufran dafios a causa del juego, nuestro equipo de Juego Mas Seguro de
TAB le animara a fijar un limite, le aconsejara sobre el limite adecuado que debe fijar y fijara el limite
por usted si esta de acuerdo;

e nuestro equipo de Juego Mas Seguro de TAB realiza un seguimiento de los aumentos de los limites
de depdsito de los clientes para identificar si algin aumento requiere una llamada con el cliente; y

e cada afo, cuando inicie sesién en su cuenta de TAB, se le pedird que establezca un limite de deposito
0 que actualice su limite de deposito si ya lo ha establecido. No podra acceder a otras funciones de su
cuenta hasta que haya respondido a esta solicitud.
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CODIGO DE CONDUCTA PARA UN JUEGO MAS SEGURO

TABCORP VICPTY LTD

Si usted ha tomado una decision de precompromiso, le ayudaremos a mantenerla haciendo lo

siguiente:

e Le impediremos depositar en su cuenta de TAB cuando alcance su limite de depdsito.

e Le permitimos cambiar su limite de deposito en cualquier momento accediendo a su cuenta de TAB
en linea. Cualquier disminucion del limite sera efectiva inmediatamente. Cualquier aumento no
surtird efecto hasta pasados 7 dias. Esto le da tiempo para cambiar de opinién; lo llamamos un

periodo de «reflexion».

e Le recordaremos anualmente que revise su limite de depésito.

Usted puede encontrar informacion adicional sobre qué es un limite de deposito de

precompromiso, las ventajas de establecer un limite y como establecerlo en el sitio web de Juego
Mas Seguro de TAB en responsiblegambling.tab.com.au y accediendo a su cuenta de TAB.

7. HERRAMIENTAS PARA UN JUEGO MAS SEGURO

Ademas de los limites de depdsito de precompromiso, existen otras herramientas de juego mas

seguro que le capacitan y apoyan para manejar su juego, y para jugar de forma segura. Promovemos
activamente las siguientes herramientas en nuestro sitio web de TAB, la aplicacion de TAB y a través

de nuestro Centro de Atencion al Cliente.

HERRAMIENTA | DESCRIPCION

PARA UN JUEGO

MAS SEGURO
TOMESE UN Puede tomarse un descanso de su cuenta durante un periodo de tiempo
DESCANSO determinado. Puede elegir entre diferentes periodos de tiempo.

Durante este periodo, no podra acceder a su cuenta.

Sus datos de contacto también seran identificados para su inclusion en
una lista de supresion de marketing. Una vez confirmada su
incorporacion a la lista de supresion de marketing, dejara de recibir
material de marketing o promocional de nuestra parte

LIMITES DE Puede limitar el importe diario que puede depositar en su cuenta mediante
LAS TARJETAS tarjeta de débito.
DE DEBITO

El uso de tarjetas de crédito para depositar fondos en su cuenta esta

prohibido.
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LIMITES DE GASTO

Puede limitar la cantidad que puede gastar en su cuenta durante un periodo
de tiempo determinado. Le ofrecemos la posibilidad de elegir entre distintos
periodos de tiempo. Por ejemplo, este limite puede ser diario, semanal o
mensual.

EXTRACTOS
DE
ACTIVIDAD Y
APUESTAS

Proporcionamos a todos los clientes con cuentas de TAB un extracto de
actividad mensual para los meses en los que han tenido transacciones en la
cuenta. El extracto de actividad indicara el total de sus depdsitos, retiradas,
gastos, ganancias y pérdidas del mes, asi como su ganancia o pérdida neta
durante ese tiempo. El extracto también ofrece una visién general de sus
ganancias o pérdidas netas de los Ultimos seis meses. También le
proporcionamos un listado detallado de cada una de sus transacciones del
mes.

Puede acceder tanto al extracto de actividad como al historial de
transacciones en cualquier momento a través de su cuenta en el sitio web
de TAB y la aplicaciéon de TAB o poniéndose en contacto con el Centro de
Atencidn al Cliente.

Puede revisar hasta 7 afios de historial de transacciones y extractos de
actividad en el sitio web de TAB y en la aplicacién de TAB o poniéndose en
contacto con el Centro de Atencién al Cliente.

DARSE DE BAJA
DEL MARKETING

Puede optar por no recibir mensajes y correos electronicos
promocionales y de marketing.

Puede cerrar facilmente su cuenta en linea a través del sitio web de TAB, la
aplicacién de TAB o llamando al Centro de Atencion al Cliente de TAB al
131 802.

Una vez procesada la solicitud, cerraremos su cuenta y se le
devolveran los fondos restantes (una vez finalizadas las apuestas
pendientes).

CIERRE DE [A
CUENTA EN LINEA

8. PROGRAMAS DE AUTOEXCLUSION

8.1  ¢QUE ES LA AUTOEXCLUSION?

La autoexclusién es una herramienta que los clientes pueden utilizar para ayudarles a dejar de jugar.
Ofrecemos programas de autoexclusion para minoristas y en linea. El uso de estos programas le permite
autoexcluirse de su cuenta de TAB, de los Locales de TAB o de ambos.

8.2  COMERCIO MINORISTA

Operamos y administramos un programa de autoexclusion del comercio minorista llamado
TABCare en Victoria. TABCare le permite autoexcluirse del juego en locales seleccionados y del
juego en linea. La participacion en el programa es voluntaria y de buena fe.
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Tenemos un folleto de TABCare en nuestro sitio web sobre el Juego Méas Seguro de TAB
https://responsiblegambling.tab.com.au/help que contiene informacion sobre los posibles
indicadores de dafio del juego, e informacion sobre el programa TABCare, incluyendo cdmo unirse.

Esta informacidén también estd disponible poniéndose en contacto con un Local de TAB o con
nuestro Centro de Atencion al Cliente en el 131 802.

Usted puede hablar con el equipo especializado de TABCare para obtener informacion adicional
sobre cémo acceder al programa TABCare, incluyendo qué es la autoexclusidn, cémo solicitar la
autoexclusion, qué ocurre durante la autoexclusion, qué informacién y documentos debe
proporcionar y la informacién de contacto de los servicios de apoyo al juego. El personal que
trabaja en los Locales de TAB también le proporcionara informacion sobre TABCare si desea
autoexcluirse.

Contamos con politicas y procedimientos que forman parte del programa TABCare y que detallan su
funcionamiento.

VISION GENERAL DE TABCARE

Todas las agencias de TAB y los locales con licencia participan en el programa de TABCare.

2. Usted puede elegir ser excluido de hasta 15 agencias y 15 locales con licencia («Puntos de

Venta Nominados») en toda Victoria.
3. Usted puede solicitar ser autoexcluido por un periodo de 6, 12, 18 0 24 meses. o
4. Una vez que recibamos su solicitud, TABCare se pondrd en contacto con usted para i

comentarle sus motivos de su autoexclusion, revisar el periodo y los locales que ha
seleccionado y facilitarle los datos de contacto de los servicios de apoyo en materia de
juego.

5. El personal que trabaja en los Puntos de Venta Designados debe vigilar activamente si
hay clientes autoexcluidos. Les pedirdan que abandonen la zona de juego. También
solicitamos que los clientes autoexcluidos que entren en un Punto de Venta Designado
se identifiquen ante el personal que pueda ayudarles a no incumplir su condiciéon de
autoexclusién.

6. Si usted incumple su condicion de autoexclusién, el establecimiento correspondiente debera
comunicarnoslo.

7. Su cuenta se suspendera durante el periodo de autoexclusidon que usted haya solicitado.

8. TABCare se pondra en contacto con usted antes de que finalice su periodo de autoexclusién

para informarle de la expiracién de su autoexclusion y proporcionarle informacién sobre
como ampliar su periodo de autoexclusion si asi lo desea. Si ha optado por autoexcluirse
durante mas de 6 meses, tendrd que acusar recibo de la expiracion de su exclusion; de lo
contrario, ampliaremos su periodo de autoexclusidén en 6 meses y se lo recordaremos de
nuevo al final de la ampliacién de su periodo de exclusion.

9. Le pediremos una nueva foto cada dos afios para asegurarnos de que el personal
realiza  un seguimiento de los clientes autoexcluidos utilizando fotos
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actualizadas.

10.  No le enviaremos ningun tipo de publicidad o marketing una vez que usted se haya
autoexcluido.
11.  Si solicita revocar su autoexclusion durante el periodo de autoexclusion que haya

indicado, debera proporcionarnos una carta de evaluacion emitida por un proveedor de
servicios de asesoramiento en materia de juego con sede en Victoria o Nueva Gales del
Sur, que demuestre que usted ha solicitado ayuda para su problema con el juego.

Puede obtenerse mas informacion sobre TABCare:

por teléfono: 1800 882 876

por correo electrénico:

en linea: https://responsiblegambling.tab.com.au/help
en persona: En cualquier Local de TAB

8.3  CUENTA

Usted puede autoexcluirse de su cuenta a través del sitio web de TAB, la aplicacion de TAB o llamando
a nuestro Centro de Atencién al Cliente al 131 802. Una vez procesado, cerramos su cuenta y le
devolvemos los fondos restantes (una vez finalizadas las apuestas pendientes).

Una vez cerrada su cuenta por autoexclusién, sus datos seran bloqueados para impedir que usted los
utilice para abrir futuras cuentas con nosotros. También verificamos si se han abierto cuentas con
datos similares a los de los clientes autoexcluidos.

No le enviaremos ningun tipo de publicidad o marketing cuando usted esté autoexcluido.

Si solicita revocar su autoexclusion en linea, debera proporcionarnos una carta de evaluacién de un
proveedor de servicios de asesoramiento sobre el juego de Victoria o Nueva Gales del Sur que
demuestre que usted ha solicitado ayuda para su problema de juego.

Si desea autoexcluirse de todos los servicios australianos de apuestas en linea, también puede

registrarse en BetStop - el National Self-Exclusion Register™ [Registro Nacional de Autoexclusion] - en
www.betstop.gov.au o llamando al 1800 238 786.

9. INTERACCION CON NUESTROS CLIENTES Y PERSONAS AFECTADAS

Como proveedores de servicios y productos que pueden causar dafios, tomamos una serie de
medidas que procuran minimizar el riesgo de dafios a nuestros clientes.

Esto implica no animar a los clientes a adoptar comportamientos de riesgo en las apuestas y tratar de
identificar cuando los clientes corren el riesgo de sufrir dafios o los experimentan y, a partir de ahi,
tomar las medidas oportunas.

Nos aseguraremos de que nuestros empleados, y nuestros locales de TAB y su personal, cuenten con
el apoyo, conocimientos y capacidades necesarios para identificar cudndo un cliente esta en riesgo y
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CODIGO DE CONDUCTA PARA UN JUEGO MAS SEGURO

como intervenir adecuadamente.

9.1 INTERACCIONES CON LOS MINORISTAS

TABCORP VICPTY LTD

El personal del Local de TAB recibe capacitacién periddica para identificar comportamientos o

responder a comentarios que puedan indicar que tiene dificultades para manejar su juego o que sufre

dafios relacionados con el juego.
Estos pueden incluir:

Pérdida de control

e jugar durante las horas normales de las comidas;
e encontrar dificultad para dejar de jugar a la hora de cerrar;

e empieza a jugar cuando el local abre o solo deja de hacerlo cuando el local esta cerrando;
e se queda para seguir jugando incluso cuando sus amigos se han marchado; o

e nos hace comentarios que pueden indicar un gasto excesivo grave.

Busqueda de dinero
e pedir dinero prestado para financiar el juego;
e salir de un local en busca de dinero para seguir apostando;
e seguir apostando con las ganancias en lugar de cobrarlas;
e se ha quedado sin dinero al salir del local; o
e mostrarnos preocupacion por las pérdidas y los pagos.

Intensidad y duracion

jugar durante largos periodos sin una pausa adecuada;
aumento significativo del patrén de gasto;

apostar la mayoria de los dias en que el local esta abierto;
e jugar sin reaccionar ante lo que ocurre en el local; o
decirnos que necesita un descanso del juego.

Respuestas emocionales
e mostrar signos de angustia, incluido el llanto;

e mostrar signos de enfado, como insultar o enfadarse con el personal; o
e decirnos que se siente culpable o arrepentido de haber jugado.

Comportamiento social

evita el contacto o las conversaciones con los demas;
evita interactuar con el personal;

e disminucion o cambios en el aseo personal y su presentacion; o
nos comenta repetidamente que esta experimentando problemas familiares.

Los clientes también pueden comunicar directamente al personal que estan experimentando

dafios relacionados con el juego.

Como podemos ayudarle
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Cuando el personal del Local de TAB identifica clientes con estos comportamientos, o usted se
acerca a un miembro del personal del local de TAB para pedir ayuda o sefialar que necesita
asistencia, nuestro personal evalla las circunstancias del cliente hablando directamente con él y,
teniendo en cuenta dichas circunstancias, pueden adoptar una serie de medidas, entre ellas:
1. animarle a tomarse un descanso del juego abandonando el drea de
servicio de TAB participando en otras actividades del local o tomando
un refrigerio o un descanso para comer;
2. animarle a tomarse un descanso del juego abandonando el Local de TAB, o
trasladandose a otra seccidn del local alejada de la zona de servicio de TAB;
3. facilitarle informacién sobre nuestras herramientas y servicios para un Juego Mas
Seguro, incluidos los limites de precompromiso;
4. facilitarle informacién sobre cémo acceder a los servicios de apoyo al juego y
facilitarle el acceso a estos servicios en caso necesario; y
5. facilitarle informacién sobre TABCare (nuestro programa de autoexclusion de
minoristas en Victoria).

El personal del Local de TAB respondera y le apoyard de manera privada, sensible, confidencial y
apropiada. No obstante, no estan capacitados para ofrecer asesoramiento. El personal del Local de
TAB interactuard con usted de manera que respete su privacidad, asegurandose de que otros
clientes no puedan escuchar ninguna conversacion.

Si el personal del local de TAB cree que usted estd mostrando signos de angustia, esta obligado a
negarse a servirle, incluyendo la realizacion o el pago de sus apuestas.

Los Locales de TAB y su personal no deben:
e animar o afirmar las supersticiones de los clientes sobre el juego;

e animar el juego excesivo ni ofrecer incentivos para seguir jugando;
e animar o inducir a una persona a jugar intensamente o durante largos periodos sin descanso;
e animar o inducir a los clientes a retirar fondos de un servicio de caja con fines del juego;

e animar o inducir a una persona a seguir realizando apuestas, cuando el cliente muestra uno o mas
indicadores de comportamiento asociados a los perjuicios del juego;

e disuadir a una persona de abandonar el local para dejar de jugar; y

¢ disuadir a una persona de pedir ayuda en un servicio de apoyo al juego.

Evaluamos y mantenemos periddicamente la informacién disponible al publico en el sitio web de
TAB y en el sitio web TAB Safer Gambling, para garantizar que la informaciéon y el apoyo necesarios
para nuestros clientes, sus familias, la comunidad u otras personas estén actualizados y sean

accesible.
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9.2 INTERACCIONES DE LA CUENTA

Supervisamos activamente los depdsitos en su cuenta y el comportamiento de sus apuestas mediante
sistemas y herramientas para identificar a los clientes con riesgo de sufrir dafios por el juego.

Algunos ejemplos de comportamientos que pueden indicar dafios relacionados con el juego son:

e cambios en el comportamiento de los depositos: frecuencia, importe, aumento de las
sumas depositadas;

e cambios en los comportamientos de apuesta: tamafio promedio de la apuesta,
frecuencia, nUmero de apuestas;

e cambios en los patrones de juego, por ejemplo, apostar en diferentes eventos,
apostar en diferentes momentos;

e apostar durante largos periodos de tiempo;

e admitir estar ebrio o bajo los efectos de las drogas;

e mostrar signos de angustia, como llanto o enfado;

e expresar culpa o remordimiento por haber apostado;

e hacer comentarios que puedan indicar un gasto excesivo grave;
e hacer repetidos comentarios sobre problemas familiares;

e mostrar preocupacién por las pérdidas y pagos;

e indicar que necesita un descanso del juego;

e cerrar y volver a abrir la cuenta con frecuencia; y

e revelar que esta sufriendo dafios relacionados con el juego.

Contamos con una serie de intervenciones establecidas para cuando se identifican estos
comportamientos.

La forma en que intervenimos es especifica a su comportamiento y circunstancias. Los pasos que
el equipo puede tomar incluyen enviarle un correo electrénico y/o un SMS con informacién sobre
nuestras herramientas para un juego mas seguro, incluida la opcién de autoexclusion;

1. enviarle un correo electrénico y/o SMS con informacion sobre los servicios de apoyo
al juego disponibles;

2. revisar su cuenta para determinar si necesitamos tomar medidas adicionales. Esto incluye
examinar interacciones anteriores, actividad de apuestas, actividad de depositos,
actividad de retiros y si usted ha utilizado previamente alguna de nuestras herramientas

para un juego mas seguro;

3. llamarle por teléfono: el contenido de la llamada sera especifico para usted e incluird una
conversacion sobre lo que hemos observado, incluidos los posibles indicadores de juego
perjudicial, comprender sus circunstancias personales y facilitarle informacién sobre las
herramientas para un juego mas seguro, entre ellas limites de depdsito de
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precompromiso, autoexclusion y servicios de apoyo al juego;
4. sidespués de varios intentos no conseguimos comunicarnos con usted para realizar
una llamada sobre un juego mas seguro, limitamos sus cuentas de forma proactiva;

y
5. procedemos a cerrar sus cuentas de manera proactiva.

Si nos avisa de que usted esta sufriendo dafios graves por el juego, cerraremos inmediatamente su
cuenta. Cuando cerremos su cuenta, nuestros sistemas le impediran abrir futuras cuentas con los
mismos datos. También verificamos si se abren cuentas con datos similares a los de clientes a los
que se les ha cerrado la cuenta.

Capacitamos a nuestro personal, que interactla directamente con nuestros clientes, para que sepan
detectar los comportamientos de los clientes que indiquen que el juego les perjudica. Cuando se
identifican estos indicadores, nuestro personal recibe capacitacion sobre cdémo manejar
adecuadamente al cliente y derivar el asunto a nuestro Equipo para un Juego Mas Seguro.

Nuestros clientes, sus familias, su comunidad o cualquier otra persona pueden ponerse en contacto
con nuestro Equipo para un Juego Més Seguro:

por correo electrénico: safergambling@tabcorp.com.au

por teléfono: 1800 110 882

Evaluamos y mantenemos periddicamente la informacion del sitio web de TAB y de la aplicacién de
TAB, para garantizar que la informacién y el apoyo que usted necesita estén actualizados y sean
accesibles.

9.3 A QUIEN DIRIGIRSE SI ESTA PREOCUPADO POR ALGUIEN

Animamos a quienes tengan alguna preocupacion sobre el juego de un familiar o amigo a que se
pongan en contacto con nosotros mediante:
e nuestro Equipo para un Juego Més Seguro:

correo electrénico: safergambling@tabcorp.com.au

teléfono: 1800 110 882

e nuestro Centro de Atencién al Cliente en el 131 802; o
e en cualquiera de nuestros Locales de TAB.

Nuestro Equipo para un Juego Mas Seguro le informara sobre cdmo pueden ayudarle y sobre los
servicios de apoyo disponibles.

INTERACCION CON EL PERSONAL

Reconocemos que las personas que trabajan en el sector del juego pueden correr un mayor riesgo de

sufrir dafios relacionados con el juego. También entendemos que el juego en el trabajo puede crear
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riesgos de integridad para el empleado y para nuestra empresa.

Por estas razones, tenemos politicas sobre el juego de los empleados, que deben ser cumplidas por
todos empleados, nuestros Locales de TAB y su personal.

10.1  POLITICA DE JUEGO PARA EMPLEADOS

Todos los empleados o contratistas deben cumplir nuestra Politica de Juego para Empleados. Se trata
de un requisito estricto para nuestros empleados y contratistas. El incumplimiento constituye una
infraccion grave y puede significar que un empleado sea sancionado o que se ponga fin a su contrato,
0 que se termine el contrato de un contratista.

La politica impone una serie de restricciones a los miembros del equipo que participen o se involucren
de otro modo en actividades de apuestas operadas por Tabcorp.

10.2  POLITICA DE JUEGO DE LOS LOCALES DE VICTORIA

Agencias de TAB: Se prohibe a todo el personal, incluidos los agentes y su personal, jugar en
cualquier momento en la agencia en la que estén empleados o en cualquier lugar mientras estén de

servicio, incluidos los turnos, descansos remunerados y no remunerados.

Locales de TAB con licencia: Todos los titulares de licencias de Locales de TAB solo pueden apostar
en su local a través de un canal digital, y Unicamente cuando estén fuera de servicio.

Personal de los locales de TAB con licencia: Se prohibe a todo el personal apostar en cualquier
lugar mientras esté de servicio, incluidos los turnos, descansos remunerados y no remunerados.

Los locales con licencia que pertenezcan y sean operados independientemente de nosotros pueden
establecer restricciones adicionales para que sus empleados apuesten en su local.

10.3  PROVISION DE INFORMACION Y ASISTENCIA AL PERSONAL

Cuando un empleado, incluido un miembro del personal del local, muestre o manifieste signos
observables de o comportamiento que indique dificultades para controlar su juego, le
proporcionaremos informacion sobre:

e herramientas y servicios para un Juego Mas Seguro;

e cOmo acceder a los servicios de apoyo al juego y facilitar el acceso a dichos servicios en caso
necesario; y

e TABCare.

Apoyaremos a nuestro personal de forma privada, sensible, confidencial y adecuada.
Interactuaremos con el personal de forma que se respete su derecho a la privacidad, por ejemplo,
tomando medidas para que las conversaciones se traten con delicadeza.
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11. CAPACITACION PARA UN JUEGO MAS SEGURO

Con el fin de garantizar que nuestros empleados ofrezcan nuestros productos y servicios de una
manera mas segura y puedan identificar cudndo un cliente puede estar sufriendo dafos relacionados
con el juego, exigimos a todos los empleados, a los Locales de TAB y a su personal que realicen una
capacitacion obligatoria de cumplimiento. TAB revisa y actualiza esta capacitacion de manera
periodica para mantenerla alineada con las obligaciones regulatorias actuales, la legislacion y
nuestros procesos y procedimientos internos.

Para todo el personal de la empresa: Capacitacion para un Juego Mas Seguro al comenzar a trabajar
y como parte de nuestro programa anual obligatorio de capacitacién sobre cumplimiento.

Para el personal de la empresa que interactia directamente con los clientes: Capacitacion
adicional especializada para un Juego Mas Seguro, que incluye:

e cdmo identificar posibles indicadores de dafios relacionados con el juego;

e como intervenir y abordar los indicadores de dafos relacionados con el juego que se hayan
identificado, lo que incluye proporcionar informacion sobre nuestras herramientas y servicios
para un juego mas seguro, proporcionar informacién sobre nuestros programas de autoexclusion
para minoristas y en linea y, informacién sobre los servicios de ayuda al juego y suspender o
cerrar una cuenta de forma proactiva; y

e como elevar las inquietudes sobre los dafios causados por el juego al Equipo para un Juego Mas o
Seguro.

Para el personal de los Locales de TAB: La capacitacién para un Juego Mas Seguro al inicio de sus

funciones en el TAB y como parte de la capacitacion obligatoria de cumplimiento anual. Esta

capacitacion incluye:

e codmo identificar posibles indicadores de dafios relacionados con el juego en clientes minoristas;

e como intervenir y abordar los indicadores de dafios relacionados con el juego que se hayan
identificado, incluyendo proporcionar informacién sobre nuestras herramientas y servicios para
un juego mas seguro, proporcionar informacién sobre nuestros programas de autoexclusion para
minoristas y en linea e informacién sobre los servicios de ayuda al jugador;

® |os requisitos relativos a la intoxicacion y la prohibicion de que apuesten los menores; y

e como elevar cualquier inquietud al TAB.

Los Locales de TAB reciben recordatorios peridédicos de sus obligaciones en materia de un Juego Mas
Seguro, junto con manuales para un Juego Mas Seguro.

12.  SERVICIOS DE APOYO AL JUEGO
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12.1  COMO INTERACTUAMOS CON LOS SERVICIOS

En consonancia con nuestro compromiso con un juego mas seguro y para mejorar nuestra
comprension de los dafios del juego, nos ponemos en contacto con una serie de servicios de apoyo
relacionados con el juego y las partes interesadas al menos una vez cada 3 meses.

Estas organizaciones pueden incluir Lifeline, Gambler's Help, Gamble Aware, Relationships Australia,
Financial Counselling Australiay otros proveedores de servicios de apoyo.

Nos mantenemos en contacto con los servicios de apoyo relacionados con el juego y las partes
interesadas mediante:

e contactos informales y continuos por teléfono y correo electrénico para solicitar sus consejos y
opiniones, por ejemplo, en referencia a nuestras iniciativas para mejorar un juego mas seguro,
nuestros programas de autoexclusién y el Cédigo;

e contactos formales por teléfono y correo electrénico para solicitar informacion sobre la eficacia
del Cédigo como parte de nuestra revisién periddica del mismo; y

e asistencia a la conferencia anual de la Asociacién Nacional de Estudios sobre el Juego.

También asistimos, presentamos y actuamos de enlace en los foros de asesoramiento sobre los
perjuicios del juego que se celebran en Victoria a lo largo del afio, siempre que es posible.

Promovemos activamente la Semana de Concienciacién sobre los Dafios del Juego en Victoria en
nuestros Locales de TAB y otros contenidos digitales.
12.2 SERVICIOS DE APOYO DISPONIBLES EN MATERIA DE JUEGO

Proporcionamos a los clientes identificados como necesitados de apoyo, informacién sobre los
siguientes servicios de apoyo al juego.

Los clientes, sus familias, su comunidad o cualquier otra persona pueden dirigirse a estos servicios.

¢ National Gambling Helpline 1800 858 858 (avarlable 24 hours a day, 7 days a week)
e Gambler’'s Help 1800 858 858 https://www.gamblinghelponline.org.au/

e Gambler’'s Help Youth Hotline for under 25s 1800 262 376

e Gambling Helpline Interpreter Service 131 450

e Gambler’'s Anonymous https://gaaustralia.org.au/

e Relationships Australia 1300 364 277 https://relationships.org.au/

e Lifeline 13 11 14 https://www.lifeline.org.au/

También ofrecemos referencias a una serie de servicios de apoyo independientes.

Si se pone en contacto con uno de estos servicios, pueden proporcionarle informacién,
asesoramiento y apoyo gratuitos. También pueden dirigirle al mejor proveedor de servicios para
sus circunstancias especificas.

13.  MENORES DE EDAD
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Nos comprometemos a garantizar que no se permita a los menores de edad jugar en linea o en un
Local de TAB.

Prohibimos estrictamente que los menores de 18 afios apuesten y tomamos todas las medidas
razonables para garantizar que los menores no puedan utilizar nuestros productos y servicios de
apuestas, incluido tener una cuenta de TAB.

13.1 COMERCIO MINORISTA

Exigimos a los locales de TAB y a su personal que se aseguren de que los menores no compren
nuestros productos y servicios de juego:

1. Exhibiendo carteles en los que se indique que no se permite el juego a los menores de edad.

2. Exigiendo al personal de TAB que le pida una prueba de edad si aparenta menos de 25
anos. Esto es para todas las transacciones de apuestas (en ventanilla o a través de un
terminal de autoservicio) incluido el cobro de dividendos. Si no puede presentar la
comprobacién pertinente, se le denegara el servicio y se le pedird que abandone el area
de servicio de la agencia o de TAB. El personal miembro no debe devolver ningiin
boleto a un menor o a alguien que sospeche que es un menor.

3. Supervisando los terminales de autoservicio (mediante linea de vision directa o imagenes
continuas de CCTV) para asegurarse de que no son utilizados por menores.

4, Negando a realizar apuestas o a permitir el cobro de dividendos si saben que la persona
actda en nombre de un menor.

5. Garantizando que nuestros terminales de autoservicio estén situados a una distancia
minima de 2 metros de todas las entradas y salidas para garantizar que puedan ser
controlados eficazmente. Ademas, cualquier terminal de autoservicio situado a mas de 5
metros de la ubicacién del operador esta restringido a que solo acepten vales.

6. Exigiendo a los clientes que confirmen que son mayores de 18 afios antes de que
puedan realizar una apuesta cuando utilicen nuestros terminales de autoservicio.

7. Proporcionando al personal de los Locales de TAB acceso para desactivar remotamente un
terminal de autoservicio desde su terminal de operador si ven que un terminal de
autoservicio esta siendo mal utilizado, por ejemplo, por alguien que pudiera ser un menor.

8. Exigiendo al personal del local de TAB que notifique a TAB todos los casos potenciales
de apuestas de menores.

Exigimos que todos los menores vayan acompafiados por uno de sus padres o un tutor al entrar
en una agencia o en un area de servicio de TAB. El personal del local de TAB pedira a cualquier
menor no acompafado cerca de las instalaciones de apuestas que abandone la zona.

13.2 CUENTA

Tomaremos medidas para garantizar que los menores no abran una cuenta de TAB. Estas medidas
incluyen, entre otras, los siguientes pasos:
1. Exigimos a los clientes que abran una cuenta que confirmen su identidad y que son mayores
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de 18 afos. Las cuentas no verificadas de acuerdo con los plazos reglamentarios son
automaticamente congeladas y se les impide realizar transacciones.

2. Tenemos advertencias apropiadas en nuestro sitio web de TAB y la aplicacién de TAB
que a los menores no se les permite abrir una cuenta o apostar con nosotros.

3. Nuestras condiciones de cuenta establecen que los menores no pueden jugar con
nosotros y obligan a nuestros clientes a no permitir que los menores apuesten con
nosotros a través de sus cuentas o de no revelar sus datos de seguridad a un menor.

Si comprobamos que una persona ha abierto una cuenta con nosotros y es menor de 18 afos, o que
una persona permite que un menor apueste a través de su cuenta, esta se cerrara inmediatamente.

Denunciamos cualquier caso de apuestas de menores al organismo regulador del juego de Victoria.

13.3  QUE HACER SI LE PREOCUPA UN MENOR

Puede ponerse en contacto con nosotros si le preocupa la posibilidad de que un menor de 18 afios
esté jugando, visitando un local de TAB o poniéndose en contacto con nuestro Equipo para un Juego
Mas Seguro en safergambling@tabcorp.com.au o (02) 9218 1111 o llamando a nuestro Centro de
Atencion al Cliente al 131 802.

14. EL ENTORNO DEL JUEGO

14.1 COMERCIO MINORISTA

Somos conscientes de que a veces nuestros clientes pueden perder la nocion del tiempo mientras
estan en un Local de TAB. Esto puede dar lugar a que se queden mas tiempo o gasten mas de lo
previsto en el juego.

Nos comprometemos a que usted sea consciente del paso del tiempo cuando se encuentre en un
Local de TAB. Para ello contamos con lo siguiente:
1. Los clientes pueden comprobar la hora de varias maneras:

o lahora se muestra en las pantallas electronicas de informacién de los Locales de

TAB;
o los terminales de autoservicio muestran la hora de las carreras y otros eventos; y

o preguntando al personal de los Locales de TAB.

2. Los clientes que apuesten en un terminal de autoservicio podran juzgar el paso del
tiempo utilizando la informacién del terminal de autoservicio, como los horarios de las
carreras.

3. Cuando un cliente realiza apuestas en un terminal operado por el personal de un Local
de TAB, el cliente puede utilizar estas interacciones para ser consciente del paso del
tiempo. El personal del Local de TAB vigilara activamente a los clientes que estén en su
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local o utilizando terminales de apuestas durante largos periodos de tiempo y/o han
participado en apuestas prolongadas e intensivas. Por ejemplo, si usted ha estado
apostando durante largos periodos, es decir, durante tres horas o mas sin descanso.

4. Todos los boletos y vales de apuestas llevan impresa la hora de compra o emisién.

Si se detecta que usted presenta indicios de posibles dafios relacionados con el juego (la lista
completa de indicadores figura en la seccion 9.1), el personal del local de TAB le disuadira de
participar en actividades de juego prolongadas e intensivas, incluyendo:

1. hablandole directamente para que sea consciente del paso del tiempo;

2. animandole a tomarse un descanso del juego;

3. facilitindole informacién sobre los servicios de apoyo al juego disponibles.

Se le negaré el servicio de productos de juego si el personal del local de TAB considera que esta
experimentando angustia relacionada con el juego.

14.2 CUENTA

También nos comprometemos a que nuestros clientes en linea sean conscientes del paso del tiempo.
Para ayudarles a hacerlo, contamos con lo siguiente:
e Elsitio web de TABy la aplicacion de TAB contienen informacién sobre las proximas carreras
y eventos deportivos. Puede utilizar esta informacién para asegurarse de que es consciente
del paso del tiempo.
e Supervisamos activamente los comportamientos de apuestas utilizando una serie de sistemas
y herramientas para identificar a los clientes que realizan apuestas prolongadas e intensivas.
Por ejemplo, si usted apuesta durante largos periodos de tiempo.

Si se detecta que usted presenta signos de ludopatia prolongada e intensiva (la lista completa de
indicadores figura en la seccién 9.2), nuestro Equipo para un Juego Mas Seguro intervendra y
tomara medidas que pueden incluir, entre otras, las siguientes:
1. enviarle un correo electrénico y/o un SMS con informacion sobre nuestras herramientas
para un juego mas seguro incluida la autoexclusion;
facilitarle informacién sobre los servicios de apoyo al juego disponibles;
3. revisar sus cuentas para determinar si se requieren intervenciones adicionales; incluye la
revision de interacciones previas, actividad de apuestas, actividad de depositos, actividad
de retiradas y si el cliente ha utilizado anteriormente herramientas para un juego mas
seguro;
llamarle por teléfono;
5. congelar proactivamente sus cuentas;
cerrar proactivamente sus cuentas.

Cuando congelemos o cerremos su cuenta por consejo del equipo para un Juego Mas Seguro, dejara
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de recibir material publicitario. Si cerramos su cuenta por un motivo relacionado con el Juego Mas
Seguro, pondremos impedimentos para impedir que vuelva a abrir cuentas con nosotros utilizando los
mismos datos. También verificaremos si se abren cuentas utilizando datos similares a los de clientes cuyas
cuentas han sido cerradas.

15.  INTOXICACION

No le permitiremos utilizar nuestros productos y servicios de apuestas si tenemos conocimiento de que
esta intoxicado o bajo la influencia de drogas. Todos los empleados que atienden a clientes, incluidos
aquellos en los locales de TAB, han recibido capacitacién para identificar signos de intoxicaciéon o
cuando alguien se encuentra bajo la influencia de drogas, y negarse a prestar un servicio, lo que incluye
congelar de manera proactiva su cuenta de TAB.

16. TRANSACCIONES FINANCIERAS

Las apuestas deben pagarse al comprarlas. No damos crédito ni prestamos dinero para jugar. No
aceptamos apuestas pagadas en efectivo ni con un vale que supere los $ 10.000.

No aceptamos cheques de clientes como forma de pago ni permitimos el cobro de cheques. Se le
informara de esta restriccion si presenta un cheque.

LN

No aceptamos depdsitos en locales minoristas ni en cuenta mediante tarjetas de crédito de clientes. N
Se le informara sobre esta restriccion si presenta una tarjeta de crédito en un local minorista o intenta
utilizar una tarjeta de crédito a cuenta.

Todas las ganancias se pagan, a discrecion del local de TAB, en efectivo, cheque, vale de apuestas o
mediante abono de las ganancias en una cuenta de TAB o tarjeta de débito EFTPOS de acuerdo con
las regulaciones, cddigos o politicas industriales aplicables, y nuestra politica. Las reglas de apuestas
estan disponibles en el sitio web de TAB y en todos los Locales de TAB.

Haremos todo lo razonablemente posible para efectuar los pagos de las apuestas ganadoras
realizadas con nosotros a través de su cuenta a su cuenta de apuestas tan pronto como se confirme
el resultado oficial.

17. PUBLICIDAD Y PROMOCIONES MAS SEGURAS

17.1  PUBLICIDAD, MARKETING Y PROMOCIONES

Nos aseguramos de que la publicidad y las promociones permitidas en virtud de la Ley de Regulacién
del Juego de 2003 (VIC) relacionadas con el juego:

e cumplan todas las leyes, reglamentos y cddigos estatales y de la Commonwealth aplicables
relativos a la publicidad o promocién de productos de apuestas, incluido el cédigo de ética de
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publicidad adoptado por la Asociacién Australiana de Publicistas Nacionales;

e no seran falsas, engafiosas o equivocas sobre las probabilidades, los premios o las
posibilidades de ganar, ni tergiversaran la probabilidad de ganar o el beneficio
econémico;

e no hagan afirmaciones relacionadas con ganar o con los premios que se pueden ganar
que no estén basadas en hechos, que no se puedan demostrar o que sean exageradas;

e no afirmen o insinden que la habilidad de un jugador puede influir en el resultado de una
actividad de juego, cuando no pueda demostrarse objetivamente;

e seran correctas, precisas y veraces;

e requeriran el consentimiento de cualquier persona identificada como ganadora de un premio antes
de publicar su nombre;

e seran de buen gusto (teniendo en cuenta las normas imperantes en la comunidad) y no
seran de naturaleza ofensiva o indecente;

e seran socialmente responsables;

e nocreen laimpresion de que el juego es una estrategia razonable para mejorar econdmicamente;

e no promuevan el juego como medio para financiar las compras domésticas habituales, el
coste de la vida, ni para aliviar dificultades financieras o personales;

e no promuevan el consumo de alcohol mientras se juega y no asocien el juego con el alcohol;

e no se dirigirdn intencionadamente, de forma expresa o indirecta, a grupos vulnerables o
desfavorecidos y a menores;

e no esténdirigidas o disefiadas para atraer a menores y no aparezcan junto con una oferta, evento
o anuncio del local que esté dirigido a menores;

e no ofrezcan premios, incentivos ni vales que animen a los clientes a apostar mas seguido;

e no promuevan el juego como medio para mejorar la posicidon social o las perspectivas
laborales, sociales o sexuales; y

e no exageren la conexion entre la actividad de juego y el uso que se puede dar a los beneficios del
jugador.

¢ restringen el uso de publicidad de juegos en television durante los horarios de maxima
audiencia (de 6:30 a. m. a 8:30 p. m.) en canales no afiliados. Los canales afiliados, es decir, Sky
Racing, quedan excluidos de estas restricciones.

17.2  COMO CUMPLIMOS LOS REQUISITOS DE PUBLICIDAD

Para garantizar que nuestra publicidad, marketing y promociones cumplen los requisitos
pertinentes y no inciten a los clientes a jugar en exceso o por encima de sus posibilidades:

¢ Nos aseguramos de que toda la publicidad y el marketing incluyan mensajes sobre un juego mas
seguro de acuerdo con la legislacion pertinente.

e Puede darse de baja de cualquier forma de marketing directo de nuestra parte en cualquier
momento. Le hacemos facil dejar de recibir marketing directo por distintos medios. Esto puede
incluir darle informacién en nuestras comunicaciones de marketing sobre como darse de baja, o que
usted se comunique con nuestro Centro de Atencién al Cliente.

e Documentamos las obligaciones en materia de publicidad y promociones mas seguras en
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nuestras Directrices de Marketing internas, que se facilitan a todos los miembros del equipo
que participan en marketing y publicidad.

e Capacitamos a todos los miembros del equipo de marketing al inicio de su empleo sobre sus
obligaciones en materia de publicidad y promociones mas seguras, y realizamos cursos de
actualizacién anuales obligatorios.

e Incluimos a todos los clientes autoexcluidos y a los clientes que utilizan la funcidén Take a Break
[Témese un Descanso] en una lista para asegurar que no reciban ningun tipo de marketing ni
publicidad.

e Disponemos de procesos para revisar nuestro material publicitario y de marketing antes de que sea
visto por el publico en general. Esto incluye la revisién de la publicidad y el marketing por parte de
un Gerente Senior de Marketing, junto con nuestro equipo Legal y el equipo para un Juego Mas
Seguro, cuando proceda.

e Nuestro equipo de marketing lleva a cabo un control de calidad mensual para garantizar que los
miembros del equipo de marketing cumplen nuestros procesos de marketing.

e La eficacia de los controles de marketing es evaluada anualmente por nuestro equipo de Riesgos.

No lanzaremos nuevos productos ni modificaremos los existentes sin evaluar su posible impacto
sobre los clientes vulnerables a los dafios del juego. Nuestro equipo para un Juego Mas Seguro realiza
una evaluacién sobre todos los productos o servicios nuevos para asegurarse de que:

e no atraen a menores;

e no exponen a los menores al juego;

e noincitan a los clientes a apostar con mas frecuencia de lo habitual;

e noincitan a los clientes a apostar durante periodos mas largos de lo habitual;
e noincitan a los clientes a apostar mas de lo que lo harian normalmente;

e noincitan a los clientes a apostar por encima de sus posibilidades;

e no aumentan la posibilidad de tomar decisiones impulsivas; ni

e normalizan el juego.

El resultado de la evaluacion determina si el producto o servicio se lanza al mercado y como.

18.  INFORMACION SOBRE EL PROGRAMA DE LEALTAD DE LOS CLIENTES

De vez en cuando, enviaremos y comunicaremos a nuestros clientes ofertas y promociones de
marketing. Estas pueden incluir ofertas de bonos de apuestas, ofertas de igualaciéon de depdsitos,
concursos e invitaciones para asistir a experiencias como carreras. No enviaremos ofertas a clientes
autoexcluidos o que utilicen la funcién 7ake a Break.

Estas ofertas y promociones se realizan como forma de atraer y conservar clientes, promocionar
determinados eventos deportivos y de carreras, promocionar un nuevo producto o promocionar un
determinado producto, por ejemplo, las apuestas mutuas.
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Algunas ofertas y promociones se pondran a disposicidon de todos los clientes, mientras que otras
se personalizaran para cada cliente. Los clientes son seleccionados para recibir ofertas y
promociones personalizadas en funcién de una serie de factores diferentes, como su historial de
apuestas anterior, sus preferencias de apuestas y su ubicacion de apuestas. Las ofertas y
promociones pueden caducar si no se utilizan dentro de los plazos establecidos.

Para garantizar que los clientes entiendan claramente las ofertas y promociones que tienen a su
disposicién:

e comunicamos claramente cualquier oferta o promocion disponible a los clientes por correo
electrénico, SMS o verbalmente;

e proporcionamos a los clientes informacién sobre las condiciones asociadas a la oferta o
promocién. Por ejemplo, si se aplican periodos de tiempo, si existen requisitos de
participacion, si hay condiciones para participar en un concurso, como participar, etc,;

e |os clientes pueden acceder en cualquier momento a la informacion sobre las ofertas y
promociones disponibles, incluidas las apuestas de bonos disponibles, accediendo a su cuenta
de TAB en linea;

e Jos clientes pueden acceder a los términos y condiciones que se aplican a nuestras promociones
en el sitio web de TAB y la aplicacién de TAB; y

e Jos clientes pueden ponerse en contacto con nuestro Centro de Atencidn al Cliente en el 131
802 si tienen alguna duda sobre nuestras ofertas y promociones.

Usted puede optar por no recibir marketing directo de nuestra parte en cualquier momento.

No ofrecemos un sistema que rastree el gasto de una persona en un producto de juego y recompense
ese gasto con puntos de bonos, lealtad o recompensa. Anteriormente ofreciamos un programa 7AB
Rewards que consistia en un sistema de acumulacién de puntos. En la actualidad, este programa no
esta operativo y no ofrecemos un programa estructurado de lealtad de los clientes.

19. RECLAMACIONES

19.1 RECLAMACIONES GENERALES

Puede presentar una reclamacion en linea, poniéndose en contacto con el Centro de Atencién al
Cliente en el 131 802 o por correo postal. Hemos detallado el proceso para las reclamaciones de
los clientes en el sitio web de TAB:

Las reclamaciones sobre cuestiones relacionadas con las apuestas también pueden dirigirse al
organismo regulador del juego de Victoria, como dérgano independiente, para su investigacion y
resolucién a través de su sitio web
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19.2 RECLAMACIONES SOBRE EL CUMPLIMIENTO DEL CODIGO

Puede presentar una reclamacion sobre el Cédigo poniéndose en contacto con nuestro Equipo para un
Juego Mas Seguro a través de:

correo electrénico: safergambling@tabcorp.com.au
correo postal: GPO 4168 SYDNEY NSW 2001
teléfono: 1800 110 882

Sillama con una reclamacién, podemos pedirle que nos la explique por escrito.
19.3 COMO MANEJAMOS LAS RECLAMACIONES SOBRE EL CUMPLIMIENTO Y EL FUNCIONAMIENTO DEL
CODIGO

Contamos con una politica y un proceso formales de atencién de reclamaciones para garantizar que
las reclamaciones de los clientes se examinen y atiendan adecuadamente.

Cuando recibamos una reclamacién suya, nuestro Equipo para un Juego Mas Seguro hara lo siguiente:

1. Acusara recibo de las reclamaciones por escrito o por correo electrénico dentro de los
5 dias habiles posteriores a la recepcién de la reclamacion.

2. Revisara e investigara la reclamacion. Esto incluye revisar la informacién proporcionada,
asi como otra informacién relevante como su historial de apuestas o sus interacciones
anteriores con nosotros.

3. Se le informara el resultado de la revisién dentro de los 21 dias. Si no podemos
finalizar la revisién dentro de los 21 dias, le informaremos el nuevo plazo.

4. Se le proporcionara el resultado de la reclamacién. Cuando sea relevante, el
resultado de la reclamacion lo determina el Comité de Reclamaciones Complejas,
que incluye a representantes de alto nivel de toda nuestra empresa.

Si se resuelve el asunto, no se tomaran mas medidas.

Puede solicitar una revision interna de la decisién enviando una solicitud por escrito a

. Un Comité de Apelaciones de Reclamaciones revisara la
decisidon para tomar una determinacion final. Esta determinacion final se le proporcionara en un plazo
de 10 dias habiles.

Si usted solicita una revision independiente de esta decisidn, remitiremos el asunto a un miembro de
un panel de mediadores independientes, como el Instituto de Arbitros y Mediadores de Australia,
para que un arbitro tome una determinacion en funcion de la documentacion presentada o para
organizar una mediacién.

Los costes de este proceso se compartirdn en partes iguales entre nosotros y usted, a menos que se
acuerde lo contrario o segun lo determine el arbitro.
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19.4 MANTENIMIENTO DE REGISTROS

Mantenemos registros de reclamaciones, toda la documentacién de reclamaciones y las decisiones
tomadas en nuestro Registro de Reclamaciones sobre el Juego Mas Seguro, que se conserva durante
un periodo de siete afos. Estos registros se ponen a disposicion del Ministro de Asuntos del
Consumidor, Regulacién del Juego y de Bebidas Alcohdlicas o del regulador de juegos de azar de
Victoria para su inspeccién a pedido, de acuerdo con nuestras obligaciones de mantenimiento de
registros y para permitir que el regulador de juegos de azar de Victoria controle nuestro cumplimiento
del proceso de reclamaciones.

20. COMO MANEJAMOS LA INFORMACION PERSONAL

Estamos comprometidos con la privacidad, la transparencia y la seguridad de la informacion. Para cumplir
con este compromiso, manejamos la informacién personal de acuerdo con la Ley de Privacidad de 7988
(Cth)y los Principios de Privacidad de Australia. Nuestra Politica de Privacidad establece cbmo manejamos
la informacion personal. Puede acceder a una copia de nuestra Politica de Privacidad en
https://www.tabcorp.com.au/privacy. También puede comunicarse con privacy@tabcorp.com.au si
tiene alguna pregunta o inquietud.
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OUR COMMITMENT TO SAFER GAMEBLING

Tabcorp VIC Pty Ltd ("we/fus”) is committed to delivering wagering products and services in a way that
prevents and minimises harm o our customers and their families and friends.

‘We seek to normalise safer gambling through the design of our products and services, the use of our
safer gambling tools by our customers and the behaviour of our employvees and agents.

‘We aim to empower and support our customers to make informed dedsions about how they gamble,

Our employees and TAB Venue staff will have the support, skills and knowledge they need to implement
these commitments.

‘We will work with gambling harm prevention experts and services to enhance our harm prevention
measures and performance,

‘We will respond to complaints by our customers in a fair and efficient manner.

This Safer Gambling Code of Conduct ("Code”) sets out these commitments in more detail,

Our Player Safety Promise

Caring for our customers is at the heart of what we do.

That means acknowledging that while our wagering products and services are enjoyved by most of our
customers as a form of entertainment, they can also negatively impact or harm our customers, the
people that care for them and the community.

S0, we're raising the game and committing to a Player Safety Promise designed to prevent and
minimise gambling-related harm and drive better outcomes for individuals and the community.

We promise to

Be Transparent and Raise Awareness
Prevent and Minimise Harm
Monitor and Provide a Safety Met
Continue to Learn and Build on Evidence
Contribute and Support the Community
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We are part of Tabcorp Heldings Limited, a world-class diversified gambling entertainment group.

We conduct wagering:
* onling

# over the phone;

& on course at metropolitan and country race meetings in Victoria; and

& ata network of agencies, licensed venues and clubs.

We acknowledge that gambling causes some people harm and this Code sets out how we will deliver
our products and services safely and in a way that minimises the harm associated with gambling.

1.1 OBJECTIVES
Our aim with the Code is o

* provide our customers with a single document that outlines how we safely deliver our products and

senvices;

® demonstrate our strong commitment to minimising the potential harm associated with gambling

and promote safer gambling;

& empower and enable our customers to make informed decisions about gambling, as well as
facilitating access to tools to manage their gambling or gambling help senvices where assistance is

required; and

®  ensure we comply with any relevant legislative and regulatory obligations, including the Victorian

Responsible Gambling Code of Conduct Ministerial Direction,

1.2 APPLICATHION OF THE CODE
The Code applies o
® us and our employees:

& our TAB Venues and all people employed by these venues that are responsible for providing our

wagering services; and

# gambling services or products provided by us, including those provided online within Australia,

1.3 REVIEW OF THE CODE

We regularly review our compliance with the Code (induding compliance within our TAB Venues), We
will seek and consider feedback from key stakeholders, including TAE Venue staff, agents, customers,
employees, and gambling help service providers about the effectiveness of the Code.

The Code may also be updated from time to time taking into account the feedback we receive and
adwvances in research relating to gambling harm and the responsible service of gambling.

We will provide a copy of the updated Code to the Victorian gambling regulator before publishing.

1.4 KEY DEFINITIONS
* TAB App means the TAB mobile application.

# TAE Venue underthe Code is an agency, licensad venue or racing club in Victona where our senvices

and products are soid.
* TAB Website means the TAB website at
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COMMUMNICATION AND AVAILABLITY OF THE CODE

‘We communicate and actively promote the Code and where fo find it on signage across our TAB Venues
and on our TAE Website and TAB App.

The Code is available at

» the TAB Website www.tab.com.aw;

# the TAB Safer Gambling Website www.responsiblegambling.tab.com.auw;
» Tabcorp's Website www.tabcorp.com.au;

#» the TAB App; and

# TAEB Venues,

The Code is available in English and is also translated into Halian, Arabic, Chinese (Traditional and
Simplified), Turkish, Greek, Vietnamese and Spanish. Translabed versions of the Code are available online
and in TAB Venues,

You can ask for a printed copy of the Code by phoning our Customer Service Centre on 131802 orat a
TAE Venue,

RETAIL COMPLIANCE WITH THE CODE

TAB Venues and their staff who provide wagering services must comply with the requirements set out in
this Code.

In order to ensure TAB Venue compliance, we will:

# provide TAB Venues with the support, tools, information and training necessary to implement the
Code and to ensure the safer delivery of our wagering products and services;

#» conduct regular compliance checks and as soon as possible after a safer gambling incident or where
there has been non-compliance with the Code or other legal obligation

#» investigate all safer gambling incidents, and breaches of the Code, or other legal obligations, by TAB
Venues; and

#» fake action against non-compliant TAB Venues. Adtions that may be taken include a requirement to
undertake additional training, disciplinary action (a financial penalty or suspension) and, in the most
serious cases, termination of the TAB Venue agreement.

SAFER GAMBLING MESSAGES

We include safer gambling messages on all gambling-related promotional marketing materials, and on
communications we send to our customers in line with the National Consumer Protection Framewaork for
Online Wagering. We also ensure that our advertising materials comply with amy other legal
requirements, including the consumer protection requirements of Ministerial Direcions such as the
Ministerial Direction dated 24 March 2023,

‘We will always have safer gambling messaging on the TAE Website and signage throughout the TAB
Venues. We will also actively promote safer gambling messages on our TAE Website and TAB App.
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SAFER GAMBLING AND GAMBLING PRODUCT INFORMATION

Gl AVAILABLE INFORMATION

We provide a range of safer gambling information so our customers, their families, and the community
are informed about our safer gambling practices and so our customers are aware of our wagering
products and services.

Our commitment to the safer provision of wagering means that we want to empower customers o

make informed decisions about their gambling. This includes how much they spend and how much
time they devote to gambling, taking into account their personal circumstances and financial means.

This includes information aboutz

& this Code;

» the betting rules that govern our totalisator, sports betting, and Trackside products;

# our products and services and accompanying explanatory material;

# how customers can manage their gambling by making and keeping a pre-commitrnent decision;

& how customers can utilise other safer gambling tools to manage their gambling;

* how customers can self-exclude online and in our TAB Venues;

& gambling support services available for individuals and/or their families to obtain assistance to
manage a gambling problem;

+ the prehibition of gambling by minars;

+ fthe prohibition of the provision of credit for gambling; and

+ complaint resolution mechanisms.

5.2  WHERE YOU CAN FIND THE INFORMATION

We have safer gambling information publicly available on our dedicated TAB Safer Gambling Website at
responsiblegambling.tab.com.au, on posters and brochures throughout TAB Venues or by calling the
our Customer Service Cenire on 131 802.

TAB Venues must display safer gambling signage at all points where bets are accepted.

Cur betting rules and product information is available on the TAE Website and throughout TAB Venues.
You can read our account terms, which include terms and conditions of promotional offers, on the TAB
Website. When we have spedfic promotional offers, we will include the applicable terms and conditions.

You can also call our Customer Service Centre on 131 802 for assistance.

PRE-COMMITMENT DECISIONS

6.1  WHAT IS PRE-COMMITMENT?

Pre-commitment is a tool that customers can use to manage their gambling and prevent gambling harm.
it invelves customers setting a limit before they start gambling. This limit can be time and/or money
based i.e. ‘pre-commiting how much time and money you are prepared to spend before you start
gambling.

Pre-commitment decisions are individual to each customer and customers should set limits in
accordance with their personal circumstances.

6.2  RETAIL CUSTOMERS

We promote and encourage all retail customers to set a time and money limit by displaying signage
about how to set and keep limits in our TAB Venues,
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Information is also available on the TAB Safer Gambling Website: responsiblegambling.tab.com.au,

How to make a pre-commitment decision

You can make a pre-commitment decision when betting in retail by

» making a plan for your gambling — how much will you bet and deposit, and how long will you be in
the TAB Venue:

# setting a budget for your gambling spending;

# decding what you want to bet on — for example, if you will only be betting on horse racing;

# planning ahead about how you will be placing bets. If you will only be betting in cash, then only
take the cash amount you plan to bet with and leave any bank cards at home;

# going to TAE Venues that have other activities that yvou can engage in; or

# plan for how to put aside funds when collecting any dividends.

Some strategies you can use to record your pre-commitment decision include:

+ making a note in your phone on what your pre-commitment decision is;

#» telling the person you are with that vou have made a pre-commitment decision and sharing those
details with that person;

# [f you have set a time limit to be in the TAB Venue, setting an alarm on your phone so you are
alerted to when you have been in the TAE Venue for that period of time;

* making a note of the time that you arrived at the TAB Venue and keeping track of ime; and

+ telling a TAB Venue staff member that you have set a pre-commitment dedsion.

If you have a TAB account, you can set up pre-commitment deposit limit on your TABE account and

transact using vour account while you are in a TAB Venue. You will not be able to deposit in excess of
the pre-commitrment deposit limit that you have set on your account,

How to keep a pre-commitment decision

You can keep a pre-commitment dedsion when betting in retail by:

# keeping track of how much you have bet including using bet slips;

» use the time displayed in the TAB Venue to keep tradk of the passage of time:

#» if you have set an alarm on your phone, leaving the TAB Venue or TAB service area when this alarm
sounds;

# |etting a TAB staff member know you have reached your pre-commitment decision limit and they
will refuse to place any more of your bets and encourage you to leave the TAE Venue or TAB
service area; and

#» leaving the TAB Venue or TAE service area when you are about to or have reached your pre-
commitment decisicn limit.

If you have a TAB account and have set up a pre-commitment limit, vou can bet in a TAB Venue using

your TAE Account and the deposit limit will be apply in line with your pre-commitment decision,

How we support your pre-commitment decision

TAB Venues and their staff are trained to support you to make and keep your pre-commitment decisions.
‘We will have proactive conversations with you about how to make and keep your pre-commitment
decision. They will also have these discussions with any family members or friends who are concemed
about your betting behaviour.

‘We train TAB Venues and their staff to recognise potential signs that you could be overspending or
losing control, and that may need to make or keep a pre-commitment decision. The potential signs we
look for include:
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+ gambling every day or finding it hard to stop at closing time:
» gambling for long periods i.e. for three hours or more without a break;
+ gambling right through normal meal imes;
# awvoiding contact while gambling, communicating very litHe and barely reacting to events going on
around them;

* Increasing spending;
#* trying to borrow money from TAE Venue staff or other customers;
» continuing to gamble with the proceeds of large wins; and
# displaying signs of distress or anger.
When TAE Venue staff identify customers with these behaviours, they must assess the customer’s
circurnstances by speaking directly with the customer. To support these customers, TAB Venue staff will
when assessing the customer, consider the level of identified harm and take a range of actions which
may include:

ask the customer if they have set any pre-commitment limits;

provide the customer with information about pre-commitment limits and how to set one;
encourage the customer to set a time and money limit;

encourage the customer to take a break from gambling by leaving the TAB service area and
participating in other venue activities or taking a refreshment or lunch break;

encourage the customer to take a break from gambling by leaving the venue;

. provide information about TABCare (our retail self-exclusion program in Victoria):

7. provide information on available gambling support services and facilitating access to a
service where required.

W=

™o

Where a customer has made a pre-commitrment decision by sething a time and money limit, TAB Venue
staff will support the customer to keep their pre-commitrment by

1. encouraging them to keep to their pre-commitment decision;

2. providing the customer with strategies to keep to their pre-commitment decision; and

3. refusing service when a customer tells the TAB Venue staff member that they have
exceeded the time and money limits that they have set

If you already have a TAB account, TAB Venue staff will encourage yvou to use the available tools on your
TAE account to set and keep your pre-commitment decisions.

6.3 ACCOUNT CUSTOMERS
We promote and encourage all account customers to set a pre-commitment deposit limit. A pre-
commitment deposit limit allows you to limit the maximum amount they can deposit into their account

over a set time period, We offer you a choice of time periods. For example, this could be a daily,
weekly, or monthly limit

‘You can set or change your pre-commitment decisions by logging onto your TAB account either on the
TAB App or on the TABE Website. Our TAB Customer Service Centre is available on 131 802 to help you
in making a pre-commitment decision.

We will assist you to make a pre-commitment decision by

#® reguiring all account customers to set a deposit limit or specifically opt out of setting a deposit
limit when opening an account with us;
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actively promoting setting a deposit limit on our TAB Website and TAB App as well as in emails to
vou;
offering you the ability to set up a deposit limit at any time by logging into your TAB account
anling
offering you the ability to set up a spend limit at any time by logging into your TAB account
advising you to set a deposit limit in line with your personal dircumstances and what you can afford
to bet with - our Customer Service Centre and Safer Gambling teams are available to assist you in
setting a deposit limit
when reviewing accounts belonging to customers identified as potentially experiendng gambling
harm, our TABE Safer Gambling team will review yvour previous deposit activity, betting histony and
whether yvou have set a deposit limit or used other safer gambling tools to determine if further
action is required. This may indude a call to discuss your specific behaviour and circumstances and
provide advice on setting a deposit limit;
when speaking with customers experiencing gambling harm, our TAB Safer Gambling team will
encourage you to set a limit, provide advice on an appropriate limit to set and will set the limit for
you if you agree;
our TAE Safer Gambling team undertakes monitoring over increases to customer deposit: limits to
identify whether any inareases reqguire a call with the customer; and
providing you with a prompt annually when you log into your TAB account to set a deposit limit or
update your deposit limit if you've already set one. You will not be able to access other features on

wour account until you have responded to this prompt

If you have made a pre-commitment decision, we will help you keep to your pre-commitment dedsion

by doing the following:

*  We will prevent you from depositing into vour TAB account when vou reach your deposit imit.

&  We allow you to change your deposit limit at any time by logging into your TAB account online.
Any decrease to the limit is effective immediately. Any increase will only take effect after 7 days.
This provides you with time to change yvour mind — we call it a ‘cooling off period.

®  We will remind you annually to review your deposit limit.

¥ou can find additional information on what a pre-commitment deposit limit is, the benefits of setting
a limit, and how to set one, on the TAB Safer Gambling Website at responsiblegambling.tab.com.au

and by logging onto your TAE account.

7. 5SAFER GAMBLING TOOLS

In addition to pre-commitment deposit limits, there are other safer gambling tools that empower and

support you to manage your gambling, and to gamble safely. We actively promote the following tools
on our TAB Website, TAB App and through our Customer Service Centre,
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SAFER DESCRIPTION
GAMBLING TOOL
TAKE A BREAK You can take a break from your account for a certain time period. You have

a choice of different ime periods.
During this time, you will not be able to access your account.

Your communication details will also be identified for placement on a
marketing suppression fist. Following confirmation of having been added to
the marketing suppression list, you will no longer receive marketing or
promuotional material from us

DEBIT CARD Yiou can limit the daily amount you can deposit into your account via debit
LIMITS card.

The use of credit cards to deposit funds into vour account is prohibited.

SPEND LIMITS You can limit the amount you can spend on your account over a set ime

period. We offer you a choice of time periods. For examiple, this could be a
daily, weekly, or monthily limit.

ACTIVITY We provide all TAB account customers with a monthly activity statement for
AND BETTING months where they have had account transactions. The activity statement
STATEMENTS will set out your total deposits, withdrawals, spend, wins, and losses for the

month, as well as your net win or loss for that time. The statement also
provides an overview of your net win or loss of the last six months. We also
provide you with a detailed listing of each of your transactions for the
rmonth.

You can access both the activity staternent and transaction history at any
time through your account on the TAB Website and TAB App or by
contacting the Customer Service Centre.

You can review up to 7 years of transachion history and activity statements
on the TAB Website and TAB App or by contacting the Customer Service
Centre,

UNSUBSCRIBE fou can opt out of receiving marketing and promotional emails and
FROM MARKETING messages.

ONLINE ACCOUNT fou can easily dose your account online via the TAE Website, TAE App or
CLOSURE by calling the TAB Customer Service Cenfre on 131 802,

Onee the request is processed, we will dose your account and remaining
funds are returned to you [once pending bets have been finalised).

8. SELF-EXCLUSION PROGRAMS
8.1  WHATI5 SELF-EXCLUSION

Seff-exclusion is a tool customers can use to help them stop gambling. We offer retail and online self-
exclusion programs. Using these programs, allows you to exclude yourself from your TAB account, TAB
WVenues or baoth.
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82  RETAIL

‘We operate and manage a retail self-exclusion program called TABCare in Victoria, TABCare allows you
to exdude yourself from gambling at selected venues and from gambling online, Participation in the
program is voluntary and on a good faith basis.

‘We have a TAECare Brochure on our TAB Safer Gambling Website
https://responsiblegambling.tab.com.au/help which contains information about potential gambling
harm indicators, and information about the TABCare program, including how to join,

This information is also available by contacting a TAB Venue or our Customer Service Centre on 131
802,

‘You can speak to the dedicated TABCare team for additional information on how to access the
TABCare program, including what self-exclusion is, how to apply for self-exclusion, what happens
during self-exclusion, what information and documents you must provide, and contact information for
gambling support services. Staff working in TAB WVenues will also provide you with TABCare information
if you are seeking to self-exclude,

‘We have polides and procedures in place as part of the TABCare program, which detail the operation
of the TABCare program.

OVERVIEW OF TABCARE
1. All TAB agencies and licensed venues participate in the TABCare program.
2. You can choose to be exduded from up to 15 agencies and 15 licensed venues

("Mominated Outlets™) across Vidoria,

3. You can nominate to be self-excluded for a period of 6, 12, 18 or 24 months.

4. Once we receive your application, TABCare will contact you to discuss your reasons for
excluding, review the period and locations you have selected and provide you with
contact defails of gambling support services.

5. Staff working in Nominated Outlets must actively monitor for any self-excduded
customers. They will ask you to leave the gambling area. We also request that self-
excluded customers entering a Mominated QOutlet identify themselves to staff who can
assist them to not breach their self-exdusion status,

6. If you breach your self-exclusion status, the relevant venue must repeort this to us.

7. Your account is suspended during yvour nominated self-exclusion period.

B. TABCare will contact you prior to vour self-exclusion pericd ending to advise you of your
self-exclusion expiry and provide information on extending your self-exclusion period if
you choose, If you have chosen to self-exclude for more than & months you will need to
acknowledge your exclusion expiry, otherwise we will extend your self-exclusion pericd
by & months and remind you again at the end of the extension of your exdusion period.

9. We will request a new photo from you every bwo years to ensure that staff are
monitoring for any self-excluded customers using up-to-date photos.

10. We will not send any advertising or marketing to you once you are self-exduded,

11. If you ask to revoke your self-exclusion during your nominated self-exclusion period,
you rmust provide us with a letter of assessment from a Victorian or New South Wales
based gambling counselling service provider showing that you have sought assistance
for your gambling problem.

Further information regarding TABCare can be obtained
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via phone: 1800 882 876

via email:

online: hittps://responsiblegambling.tab.com.au/help
in persom; At any TAE Venue

8.3 ACCOUNT

You can self-exclude from your account via the TAB Website, the TAB App or by calling our Customer
Service Cenfre on 131 802. Once processed, we close your account and return your remaining funds
{once pending bets have been finalised).

Omnce your account is closed for self-exdusion, your details will be blocked to prevent you from using

your details to open future accounts with us. We also check for where accounts might be opened using
similar details as self-excluded customers,

We will not send any advertising or marketing to you when you are self-excluded.
If you request o revoke your online self-exclusion, you must provide us with a letter of assessment

from a Victorian or New South Wales based gambling counselling service provider showing that yvou
have sought assistance for your gambling problem.

If you want to self-exclude from all Australian online wagering senvices, you can also register on BetStop
- the National Self-Exclusion Register™ at www.betstop.gov.au or by calling 1800 238 786,

INTERACTION WITH OUR CUSTOMERS AND CONCERNED PERSONS

As the provider of services and products that can cause harm, we take a number of steps that seek to
minimise the risk of harm to our customers.

This involves not encouraging customers to engage in risky betting behaviour and seeking to identify
when customers are at risk of, or experiending, harm and then taking appropriate action.

We will ensure our employees, and our TAB Venues and their staff, are equipped with the support,
knowledge and skills needed to identify when a customer is at risk and how to intervene appropriately.

9.1 RETAIL INTERACTIONS

TAB Venue staff are regularly trained to identify behaviours or respond to remarks that may indicate vou
are having difficulty managing your gambling or suffering from gambling harm.

These may include:

Loss of control

& gambling right through normal meal mes;

# finding it difficult o stop gambling at dosing time:

# starts gambling when the venue opens or only stopping when the venue is dosing;
# staying on to continue gambling even when friends have left; or
» making remarks to us that may indicate serious overspending.
Money seeking

& borrowing money to fund gambling;

* leaving a venue to find money to continue gambling;

# continuing to bet with winnings rather than cellecting winnings;
# has run out of all money when leaving the venue: or

10
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# showing concemn to us about losses and payouts,

Intensity and duration

= gambling for long periods without a proper break;

# significant increase in spending pattem;

« Gambling on most days that the venue is open;

+ gambling without reacting to what is going on in the venue: or
# telling us vou need a break from gambling.

Emotional responses

# displaying signs of distress including crying;

CODIGO DE CONDUCTA PARA UN JUEGO MAS SEGURO
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# displaying signs of anger including swearing, becoming angry with staff; or

# telling us that you feel guilty or remorseful for gambling.

Sodal behaviour

+ avoids contact or conversations with others;

& avoids interacting with staff;

# decline or changes in personal grooming and appearance: or

» repeatedly commenting to us that vou are experiencing family problems.

Customers may also directly tell staff that they are experiencing gambling harm.

How we help you

‘When TAB Venue staff identify customers with these behaviours or you approach a TAB Venue staff
member asking about or indicating the need for assistance, our staff members will assess the
customer’s circumstances by speaking directly with the customer and may (having regard to the

customer’s circumstances) by taking a range of actions:

1. encouraging you to take a break from gambling by leaving the TAB service area
participating in other venue activities or having a refreshment or lunch break;

2. encouraging you to take a break from gambling by leaving the TAE Venue, or moving to
ancther section of the venue that is away from the TAB service area;

3. providing you with information on our Safer Gambling tools and services, including pre-

commitment limits;

4. providing you with information on how to access gambling support services and facilitate

access to these services if required:; and

5. providing you with information about TABCare (our retail self-exclusion program in

Victorial.

TAB Venue staff will respond and support you in a private, sensitive, confidential and appropriate
manner, however they are not trained to provide counselling. TAB Venue staff will interact with vou in a
manner that respects your privacy, making sure other customers cannot overhear any conversation,

If TAE Venue staff believe you are displaying signs of distress, they are required to refuse to serve you,

including placing or paying out yvour bets,

TAE Venues and their staff must not
# encourage or affirm customer superstitions about gambling;

* encourage excessive gambling or provide incentives to continue gambling;
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*  encourage or induce a person from gambling intensively or for long periods without a break;
* encourage or induce customers to withdraw funds from a cash facility for the purposes of
gambling;
* encourage or induce a person to continue to place bets, when the customer is showing one or
more behavioural indicators associated with gambling harm;
+ discourage a person from leaving the venue in order to stop gambling; and
+ discourage a person from seeking help from a gambling support service,

We regularly assess and maintain the information publicly available on the TAE Website and the TAB
Safer Gambling Website, to ensure the information and support needed by our customers, their
families, community or other persons is up-to-date and accessible,

9.2  ACCOUNT INTERACTIONS

We actively monitor your account deposit and betting behaviours using systems and tools to identify
customers at risk of gambling harm.

Examples of behaviours that may indicate gambling harm are:

# changes in deposit behaviours — frequency, amount, escalating sums of money deposited;
# changes in betting behaviours — average bet size, frequency, number of bets;

# changes in gambling patterns, e.g. betting on different events, betting at different imes;
+ gambling for extended periods of time:

» admitting being drunk or under the influence of drugs;

& showing signs of distress such as crying or anger;

* expressing guilt or remorse for gambling;

+ making remarks that may indicate serious overspending;

* repeatedly commenting about family problems:

# showing concemn about losses and payouts;

# indicating they need a break from gambling;

+ frequently closing and re-opening their account; and

» disclosing that they are experiencing gambling harm.

We have a range of interventions in place for when these behaviours are identified.

How we intervene are specific to your behaviour and drcumstances. Steps that the team may take
includes ending you an email and/or SM5 with information about our safer gambling tools
including self-exclusion;

1. sending you an email andfor SMS with information about available gambling support
senvices;

2. reviewing your account to see if we need to take further action, This includes looking at
previous interactions, betting activity, deposit activity, withdrawal activity and whether you
have previously used any of our safer gambling tools;

3. calling you - what the call covers will be specfic to you and will include a discussion about
what we've observed induding potential indicators of gambling harm, understanding your
individual circumstances and providing information about safer gambling tools including
pre-commitment deposit limits, self-exclusion, and gambling support services;

4, where after multiple attempts, we cannot contact yvou for a safer gambling call, we will

12
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proactively restrict your accounts; and
5. proactively closing your accounts,
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If you advise us that you are experiencing severe gambling harm, we will immediately close your
account. When we close your account, our systems will prevent you from opening future accounts
using the same details. We also check for where accounts are opened using similar details as
customers who have had their accounts dosed.

‘We train our staff who interact directly with our custorners how to identify customer behaviours that
indicate gambling harm. Where these indicators are identified, our staff are trained how to
appropriately manage the customer and escalate the matter to our Safer Gambling Team.

Our Safer Gambling Team can be contacted by our customers, their families, their community or any

other person:
via email: safergambling@tabcorp.com.au
via phone: 1800 110 882

‘We regularly assess and maintain the information on the TAE Website and the TAB App, to ensure the
information and support you need is up-to-date and accessible.

9.3  WHO TO APPROACH IF YOU ARE COMCERMNED ABOUT SOMEDME
We encourage those who have a concern about a family member or friend’s gambling to contacts us
through:
# our Safer Gambling Team one
via email: safergambling@tabcorp.com.au
via phone: 1800 110 882

* our Customer Service Centre on 131 802 or
# at any of our TAB Venues,

Our Safer Gambling Team will advise you of how they can assist and give you information about
support services available,

INTERACTION WITH STAFF

‘We acknowledge that people who work in the gambling industry can be at heightened risk of
gambling harm. We also understand that gambling at work can create integrity risks for the employee
and for our business.

Far these reasons, we have policies on employee gambling, which must be complied with by all
employess, our TAB Venues and their staff.
10.1 EMPLOYEE GAMBLING POLICY

All employees or contractors must comply with our Employee Gambling Policy. This is a strict
requirement for our employees and contractors. Mon-compliance is a serious breach and may mean
that an employee is disciplined or has their employment terminated, or a contractor has their contract
terminated.

The policy places a range of restricions on team members participating or otherwise engaging in
wagering activities operated by Tabcorp.

10.2  VICTORIAN VENUES GAMBLING POLICY

14
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TAB agencies: All staff induding agents and their staff are prohibited from gambiling at any time at the
agency where they are employed or anywhere whilst on duty, including rostered, paid and unpaid
breaks.

TAB licensed venues: All licensees of TAB Venues are only permitted to gamble at their venue via a
digital channel, and only when off duty.

TAB licensed venue staff: All staff are prohibited from gambling at any location while on duty,
including rostered, paid and unpaid breaks.

Licensed venues owned and operated independently of us may place additional restricions on their
employees gambling at their venue,

10.3 PROVIDING INFORMATION AND ASSISTANCE TO STAFF

‘Where an employee, induding a venue staff member is exhibiting or displaying obsenvable signs of
gambling harm, or behaviour indicating difficulties managing their gambling, we will provide
information on:

#» Safer Gambling tools and services;

» how to access gambling support services and facilitate access to such services if required; and
« TABCare.

‘We will support our staff in a private, sensitive, confidential and appropriate manner. We will interact
with staff in a manner that respects the staff member’s right to privacy, for example taking steps to
make sure any conversations are sensitively handled.

SAFER GAMELING TRAINING

In order to ensure cur employees deliver our producks and services in a safer manner and can identify
when a customer may be experiencing gambling harm, we require all emplovees, TAB Venues and their
staff to undertake mandatory compliance fraining. TAB periodically reviews and updates training to
ensure it is up to date with the current regulatory obligations, legislation and intermal processes &
procedures

For all corporate staff — Safer Gambling Training when they start their employment and as part of our
annual mandatory compliance training program.

For corporate staff that interact directly with customers - Additional specialist Safer Gambling

fraining, which includes:

#» how to identify potential indicators of gambling harm;

# how to intervene and address indicators of gambling harm that have been identified, including
providing information on our safer gambling tools and services, providing information about our
online and retail self-exclusion programs, providing information about gambling help services and
proactively suspending or closing an account; and

# how to escalate gambling harm concemns to the Safer Gambling Team.

For TAB Venue staff — Safer Gambling fraining when they start their TAB duties and as part of mandataory

annual compliance training. This training includes:

» how to identify potential indicators of gambling harm in retail customers;

# how to intervene and address indicators of gambling harm that have been identified, including
providing information on our safer gambling tools and services, providing information about our
online and retail self-exclusion programs and providing information about gambling help services;
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the requirements regarding intoxication and prohibition of minors betting; and
how to escalate any concerns to TAB.

TAB Venues are provided with regular reminders of their safer gambling cbligations, along with safer
gambling manuals.

GAMBLING SUPPORT SERVICES

12.1

HOW WE INTERACT WTTH THE SERVICES

In line with our commitment to safer gambling and to enhance our understanding of gambling harm,
we liaise with a range of gambling related support services and stakeholders at least once every 3
months.

Thi

ese arganisations may include Lifeline, Gambler's Help, Gamble Aware, Relationships Australia,

Financial Counselling Australia and cther support service providers,

‘We liaise with gambling-related support services and stakeholders through:

informal and ongoing telephone and email contact to seek their advice and feedback including eg.,
in reference to our safer gambling improvernent initiatives, our self-exclusion programs and the
Code

formal telephone and email contact to seek feedback regarding the effectiveness of the Code as part:
of our regular review of the Code; and

attendance at the annual National Association for Gambling Studies Conference.

‘We also attend, present and liaise at gambling harm counselling forums across Victoria throughout the

year where possible,

‘We actively promote Victorian Gambling Harm Awareness week in our TAB Venues and other digital
content
12.2 AVAILABLE GAMBLNG SUPPORT SERVICES

‘We provide customers identified as requiring support with information about the below gambling
support services.

Customers, their families, their community, or any other person can reach out to these services.

Mational Gambling Helpline 1800 858 858 [avalabie 24 fouwrs a day, 7days a week)
Gambler's Help 1800 858 B58 hitps://www.gamblinghelponline.org.au/
Gambler's Help Youth Hotline for under 25s 1800 262 376

Gambling Helpline Interpreter Service 131 450

Gambler's Anonymous hiips://gaaustralia.org.au/

Relationships Australia 1300 364 277 hitps://relationships.org.au/

Lifeline 13 11 14 hitps:/fwww lifeline.org.aw/

‘We also offer referrals to a range of independent support services,

If you contact one of these services, they can provide you with free information, advice, and support.
They can also direct you to the best service provider for your specific droumstances,

MINORS

‘We are committed to ensuring that minaors are not permitted to gamble online or at a TAB Venue,

16
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‘We strictly prehibit people under 18 years old from gambling and take all reasonable steps to ensure
that minors cannot use our wagering products and senvices, including having a TAE account.

13.1 RETAIL

‘We reguire TAB Venues and their staff to ensure minors do not purchase our gambling products and
services byt
. Displaying signage stating minors are not permitted to gamble,

2. Requiring TAB Venue staff to ask you for proof of age if you look less than 25 years old,
This is for all wagering transactions (at the counter or through a self-service terminal)
including collection of dividends. If relevant verification cannot be produced, service is
refused and you will be requested to leave the agency or TAB service area. The staff
member must not retum any ticket to a minor or somecne they suspect to be a minor.

3. Monitoring self-service terminals (through direct line of sight or continuous CCTV footage)
to ensure they are not used by minors.

4, Refusing to place bets or allow the collection of dividends if they know the person is acting
an behalf of a minor,

5. Emsuring our self-service terminals are placed at least 2 metres away from all entrances and
exits to ensure that they can be effectively monitored, Additionally, any self-service
terminals located more than 5 metres away from the operator location are restricted to
only accept vouchers,

6. Requiring customers to confirm they are over 18 before they can place a bet when using
aur self-service terminals.

7. Providing TAB Venue staff with access to remotely disable a self-service terminal from their
operator terminal if they see a self-service terminal being misused, for example by
someone that could be a minor.

5. Requiring TAE Venue staff to escalate all potential instances of a minor betting to TAB.

‘We require all minors to be accompanied by a parent or guardian when entering an agency or TAB
service area. TAB Venue staff will ask any unaccompanied minors near wagering facilities to leave the
area,

13.2  ACCOUNT
We will take steps to ensure minors do not open a TAE account. These include but are not limited to the
following steps:

1. We require customers setting up an account to confirm their identity and that they are ower
18 years old. Accounts not verified in accordance with regulatory timeframes are
automatically frozen and prevented from transacting.

2. We have appropriate wamings on our TAB Website and TAE App that minors are not
allowed to open an account or gamble with us.

3. Cwr account terms and conditions state that minors cannot gamble with us and place
obligations on our customers not to allow minors to bet via their accounts or to disclose
their security details to a minor.

If we determine an individual has opened an account with us and they are under 18, or that a person is
allowing a minor to bet using their account, the account will be closed immediately.

‘We report any instances of minors betting to the Vidtorian gambling regulator.

13.3 WHAT TO DO IF YOU ARE CONCERNED ABOUT A MINOR
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‘You can reach out to us if you are concerned about someone under 18 potentially gambling by visiting
a TAE Venue or contacting our Safer Gambling Team on safergambling@tabcorp.com.au or (02) 9218
1111 or calling our Customer Senvice Centre on 131 802,

THE GAMEBLING ENVIRONMENT

14.1 RETAIL

‘We are aware that sometimes our customers can lose frack of time while they are in a TAB Venue. This
can result in them staying longer, or spending more on gambling, than intended.

‘We are committed to you being aware of the passage of time when you are in a TAB Venue, To do this,
we have the following in place:

1. Customers can check the time in several ways

o the time is displayed on electronic TAB information display screens in TAB Venues;
o the self-service terminals display the time of the races and other events; and
o by asking TAB Venue staff,

2. Customers placing bets on a self-service terminal will be able to judge the passage of ime
using the information on the self-service terminal, like the race times.

3. Where a customer is placing bets on a terminal operated by a TAE Venue staff, a customer
can use these interactions to be aware of the passage of ime. TAB Venue staff will actively
monitor for customers are in their venue or using wagering terminals for lengthy periods of
time and/or have engaged in extended and intensive gambling. For example, if you have
been gambling for long periods i.e. for three hours or more without a break.

4. Al bet tickets and vouchers have the time of the purchase or issue printed on them.

If you are identified as displaying signs of potential gambling harm (the full st of indicators is set out
in section 9.1), TAE Venue staff will discourage you from engaging in extended and intensive gambling
including by:

1. speaking directly to you to make you aware of the passage of time;

2. encouraging you to take a break frormn gambling; and

3. providing you with information on available gambling support services,

You will be refused service of gambling products if the TAB Venue staff's view is that you are
experiencing gambling related distress.

14.2 ACCDUNT

‘We are also committed to ensuring our online customers are aware of the passage of time. To help them

da this we have the following in place:

# The TAB Website and TAB App contain information on upcoming scheduled radng and sporis
events. You can use this information to ensure you are aware of the passage of time.

# We actively monitor betting behaviours using a number of systems and tools to identify customers
engaging in extended and intensive gambling. For example, if you are betiing for extended periods
of time.

If you're identified as displaying signs of engaging in extended and intensive gambling (the full list of

indicators is set out in section 9.2}, our Safer Gambling Team will intervene and take action which may

include, but is not limited to:
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1. sending you an email andfor SMS with information about our safer gambling tools
including self-exclusion;

2. providing you with information about available gambling support services;

3. reviewing your accounts to determine whether additional interventions are required - this
includes reviewing previous interactions, betting activity, deposit activity, withdrawal activity
and whether the customer has previously utilised safer gambling tools;
calling your
proactively freezing your accounts; and

6. proactvely closing your accounts,

‘When we freeze or close your account due to advice from the Safer Gambling team, you will stop
receiving marketing material. If we close your account for a safer gambling reason, we will put blocks in
place to prevent you from opening future accounts with us using the same details. We also check for
where accounts are opened wsing similar details as customers who have had their accounts closed.

INTOXICATION

‘We will not allow you to use our wagering products and senvices if we becormne aware that you are
intoxicated or under the influence of drugs. All customer-facing employees, including those in TAB
Venues, have been trained to identify signs of intoxication or where someone is under the influence of
drugs and refuse service, including proactively freezing your TAB account

FINANCIAL TRANSACTIONS

You must pay for bets when purchased. We do not provide credit or lend money for gambling. We do
not accept bets paid for in cash or via a voucher over $10,000.

We do not accept customer cheques as payment or allow you to cash cheques. You will be informed
about this restriciion if you present a chegue.

‘We do not accept deposits in retail venues or on account via a customer credit card. You will be informed
about this restriction if you present a credit card in a retail venue or attempt to use a oredit card on
account

All winnings are paid (at the discretion of the TAE Venue) either in cash, by chegue, betting voucher, or
by crediting the winnings to a TAB account or EFTPOS debit card in accordance with applicable
regulations, industry codes or policies and our betting rules. The betting rules are available on the TAB
Website and throughout TAE Venues.

‘We will use best reasonable endeavours to make payments for winning bets placed with us through your
account to your betting account as soon as the official result is confirmed.

SAFER ADVERTISING AMD PROMOTIONS

17.1 ADVERTISING, MARKETING AND PROMOTIONS

We ensure advertizing and promotions permitted under the Gambling Regulation Act 2003 (VIC) related
to gambling will:
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= comply with all applicable Commonwealth and State laws, regulations and codes relating to the
advertising or promotion of wagering preducts, including the advertising code of ethics adopted
by the Australian Association of National Advertisers;

# not be false, misleading or deceptive about odds, prizes or the chances of winning, and not
misrepresent the probability of winning or financial gaim;

# not make claims related to winning or prizes that can be won that are not based on fact, are
unable to be proven or are exaggerated:

# not state or imply that a player’s skill can influence the outcome of a gambling activity, where it
cannot be factually substantiated;
be correct, accurate and truthful;
require the consent of any person identified as winning a prize prior to publishing their name;

# bein good taste (given prevailing community standards) and not be offensive or indecent in
nature;

# be socially responsible;
not create an impression that gambling is a reasonable strategy for financial betterment;
not promote gambling as a means of funding routine household purchases, cost of living, nor
relieving financial or personal difficulties;

# not promote the consumption of alcohol while gambling and does not associate gambling with
alcohol;

# not be intenticnally directed, expresshy or indirecty, to vulnerable or disadvantaged groups and
minors;

# not be aimed at or designed to appeal to minors and does not appear in conjunction with an offer,
event or venue advertisement that pertains to minors;

# not offer any rewards, inducement or vouchers that encourage customers to bet more frequently;

# not promote gambling as a means of enhancing secial standing or employment, social or sexual
prospects; and

# not exaggerate the connecbion bebween the gambling activity and the use to which the gambler's
profits may be put.

#» restrict the use of gambling advertising on television during prime times (6:304AM to 8:30PM) on
non-affiliated channels. Affiliated channels i.e Sky Racing are excluded from these restrictions.

17.2 HOW WE COMPLY WITH ADVERTISING REQLNREMENTS

To ensure that our advertising, marketing and promotions comply with the relevant requirements and

do not encourage customers to gamble excessively or beyond their means:

# We make sure that all advertising and marketing includes safer gambling messages in accordance
with relevant legislation.

* You can opt out of any forms of direct marketing from us at any time, We make it easy for yvou to
opt out of receiving direct marketing by various means. This may include by providing you with
information on how to opt out in our direct marketing communications, by you contacting our
Customer Service Centre.

* We dooument the safer advertising and promotions obligations in our internal Marketing
Guidelines, which are provided to all team members invohved in marketing and advertising.

# We frain all marketing team members at the start of their employment on their safer advertising
and promotions obligations and conduct mandatory annual refresher training.

* We place all self-excluded customers and customers using the Take a Break function on a list to
make sure they do not receive any marketing and advertising.
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# We have processes in place to review our advertising and marketing material before it is seen by
the general public. This incdudes the review of advertising and marketing by a Marketing Manager,
along with our Legal and Safer Gambling team, where relevant
#  Our Marketing team undertakes monthly guality assurance to ensure that our marketing processes
are adhered to by marketing team members.
# The effectiveness of marketing confrols is assessed annually by our Risk team.

‘We will not release new products or change our existing products without assessing their potential
impact on customers vulnerable to gambling harm, Our 5afer Gambling team performs an assessment
over all new products or services to ensure that they do not

appeal to minors;

expose minors to gambling;

encourage customers to bet more frequently than usual:
encourage customers to bet for longer periods of time than usual;
encourage customers to bet more than they normally would;
encourage customers to bet beyond their means;

increase the chance of impulsive decision making; and

normalise gambling.

The outcome of the assessment determines if and how the product or service is released.

CUSTOMER LOYALTY SCHEME INFORMATION

From time to time, we will send and communicate to our customers marketing offers and prormotions.
These may include bonus bet offers, deposit match offers, competitions and imvitations to attend
experiences like race days. We will not send offers to customers that are self-exduded or using the
Take a Break function,

These offers and promotions are made as a way to attract and retain custorners, promote certain
sporting and rading events, promote a new product or promote a certain product eg. pan-mutuel
betting.

Some offers and promotions will be made available to all customers, whilst other offers and
promotions will be personalised to customers. Customers are selected for personalised offers and
promotions based on a number of different factors including their previous betting history, their
betting preferences and their betting location. Offers and promotions may expire if they are not used
within the set timeframes.

To ensure customers clearly understand the offers and promotions are available to them:

& we dearly communicate any offers or promotions available to customers via email, SMS or verbally;

# we provide customers with information on any terms and conditions associated with the offer or
promotion, For example, if there are any time perieds that apply, if there are any eligibility
requirements, if there are any conditions of entry for a competition, how to enter etc;

# ustomers can access information about available offers and promaotions, induding their available
bonus bets at any time by logging into their TAB account online;

# oustomers can access the terms and conditions that apply to our promotions on the TAB Website
and App; and
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& oustomers can contact our Customer Service Centre on 131 802 if they have any queries about our
offers and promotions.

You can opt-out of receiving direct marketing from us at any time.

We do not offer a system that tracks a person’s expenditure on a gambling product and rewards that
expenditure with bonus, loyalty or reward points. We previously offered a TAB Rewards program that
imvolved an accruing points system. This program is currently not operational, and we do not offer a
structured customer lovalty program.

COMPLAINTS

19.1 GENERAL COMPLAINTS

You can make a complaint to us either online, by contacting the Customer Service Centre on 131 802
or by post. We have detailed the process for customer complaints on the TAB Website,

Complaints about wagering matters can also be directed to the Victorian gambling regulator as an
independent body for investigation and resolution via their website

19.2 COMPLAINTS ABOUT THE CODE COMPLIANCE

¥iou can raise a complaint about the Code by contacting our Safer Gambling Team via:
email: safergambling@tabcorp.com.au

post: GPO 4168 SYDMNEY NSW 2001

phone: 1800 110 882

If you call with a complaint, we may ask you for details of the complaint in writing.

19.3 HOW WE MAMAGE COMPLAINTS ABOUT OUR COMPLIANCE AND DPERATION OF THE CODE

We have a formal complaint management policy and process in place to ensure that customer complaints

are reviewed and addressed appropriately.

When we receive a complaint from you, our Safer Gambling Team will:

1.  Ackmowledge written or email complaints in writing or by email within 5 working days of

receiving the complaint

2. Review and investigate the complaint. This includes reviewing the information provided, as
well as other relevant information such as your betting history or your previous interactions

with us.

3. Advise you of the review outcome within 21 days. If we are unable to finalise the review

within 21 days, we will let you know of the new timeframe.

4.  Provide you with the outcome of the complaint. Where relevant the outcome of the
complaint is determined by the Complex Complaints Committes which incdudes senior

representatives from across our business.

If the matter is resolved, no further action is taken.
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1 December 2025

P.O. Box 16 RICHMOND NSW 2753 « M: 0422 255 881+ E: spanishengdlishtranslations@hotmail.com
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CERTIFIED TRANSLATION

Translated by a NAATI-certified translator
[Full Translation from English]

NAATI ID CPNONZ84C
ABN 8214 3109 006

CODIGO DE CONDUCTA PARA UN JUEGO MAS SEGURO

TABCORP VICPTY LTD

20.

SAFER GAMELING CODE OF CONDUCT
TABCORP VIC PTY LTD

You can request an internal review of the decsion by sending a request in writing to
. & Complaints Appeals Committee will then review the decision to
make a final determination. This final determination will be provided to you within 10 working days.

If you request an independent review of this decision, we will refer the matter to a member of a panel of
independent mediators, such as the Institute of Arbitrators and Mediators Australia, for either a
determination from an arbitrator based on submitted paperwork or to arrange mediation.

Costs of this process will be shared equally by us and you, unless otherwise agreed or as determined by
the arbitrator,

19.4 RECORD KEEPING

We keep records of complaints, all complaints documentation and decisions in our Safer Gambling
Complaints Register, held for a period of seven years. These are made available for inspection by the
Minister for Consumer Affairs, Gaming and Liquor Regulation or the Victorian gambling regulator on
request in accordance with our record keeping obligations and to allow the Victorian gambling regulator
to monitor our compliance with the complaints process.

HOW WE HANDLE PERSONAL INFORMATION

We are commitied to privacy, transparency and information security. To honour this commitment, we
handle personal information in accordance with the Privacy Act 7988 (Cth)and the Australian Privacy
Principles. Our Privacy Policy sets out how we handle personal information. You can access a copy of
our Privacy Policy at hitps://www.tabcorp.com.au/privacy. You may also contact
privacy@tabcorp.com.au with any queries or concems.

CERTIFICATION: This is to certify that the foregoing text in Spanish is a true and correct
franslation from the English language to the best of the translator’s knowledge and
ability, prepared by Yasmin Abdi, NAATI-certified translator (NAATI ID CPNONZ84C).

1 December 2025

P.O. Box 16 RICHMOND NSW 2753 « M: 0422 255 881+ E: spanishengdlishtranslations@hotmail.com
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CAM KET CUA CHUNG TOI VE CO BAC AN TOAN HON

Tabcorp VIC Pty Ltd ("chiing t6i") cam két cung cap cac san pham va dich vu dat cwoc theo cach ngan
nglra va gidm thiéu tac hai cho khach hang ctia ching téi, gia dinh va ban bé cta ho.

Chung t6i né luc binh thuwéng hoéa viéc choi co bac an toan hon théng qua viéc thiét ké cac san phadm va
dich vy, khach hang dwgc str dung cac cong cu v& co bac an toan hon, va hanh vi ctia nhan vién va dai ly
clia chung toi.

Chung t6i mong muén tao diéu kién va hd tro khach hang dwa ra quyét dinh sang sudt vé cach danh bac.

Nhan vién cta chung t6i va nhan vién Dia diém TAB sé c6 sw hd tro, kj ndng va kién thirc can thiét dé thuc
hién cac cam két nay.

Chung tdi sé& lam viéc v&i cac chuyén gia va dich vu phong chdng tac hai cé bac dé tang cwdng cac bién
phap va viéc thuc hién phong chéng tac hai ctia ching toi.

Chung tdi sé tra 1&i cac khiéu nai clia khach hang mét cach céng bang va hiéu qua.

Quy tc Hanh xt vé C& bac An toan Hon nay ("B Quy tac") trinh bay chi tiét hon cac cam két nay.

L&i Hra An Toan Cho Nguwéi Choi Caa Chung Toi
Cham soc khach hang la trong tam cda chung toi.

Diéu do co nghta la thira nhan réng mac du cac san pham va dich vu dat cwoc cda chung toi dwoc hau hét
khach hang cua ching t6i yéu thich nhw mét hinh thire giai tri, chung cling c6 thé tac dong tiéu cwe hoac gay
hai cho khach hang, cling nhw nhixng nguwdi quan tdm dén ho va cdng dong.

Vi vay, chung t6i dang nang cao tro choi va cam két thyc hién Loi hira An toan cho Nguoi choi, duoc thiét ké ¢é
ngan chan va giam thiéu tac hai lién quan dén c& bac va mang lai két qua tét hon cho cac ca nhan va céng dong.

Chung t6i cam két:

Minh bach va Nang cao Nhan thic
Ngan nglra va Giam thiéu Tac hai
Giam sat va Cung cip mot Mang lwdi An toan
Tiép tuc Hoc héi va Xay dwng dwa trén Bang chirng
Déng gép va Hb tro Cong déng
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1. GIGI THIEU
Chung tdi 1a mét phan ctia Tabcorp Holdings Limited, mot tap doan gidi tri c& bac da dang déng cép thé gioi.
Chung t6i thirc hién dat cuorc:

* truc tuyén;

° qua dién thoai;

* trén dwong dua tai cudc dua ndi thj va vung & Victoria; va

* tai mot mang luéi cac dai ly, dia diém va cau lac bd dwoc cap phép.

Chung tdi thira nhan réng c& bac gay hai cho mét sé ngudi va Bd Quy tac nay quy dinh cach chung toi sé
cung cap san phdm va dich vu ctia minh mét cach an toan va gidm thiéu tac hai lién quan dén co bac.

1.1 MUC TIEU

Muc tiéu cla ching t6i véi B Quy tac nay la:

* cung cap cho khach hang clia ching téi moét tai liéu duy nhat phac thdo cach ching t6i cung cap sén phdm
va dich vu mét cach an toan;

* thé hién cam két manh mé clia ching t6i trong viéc gidm thiéu tac hai cé thé xay ra lién quan dén co bac
va thuc déy viéc danh bac an toan hon;

* tao diéu kién va cho phép khach hang cla ching téi dwa ra quyét dinh sang sudt vé c& bac, cling nhw tao

didu kién tiép can cac cong cu dé quan ly viéc danh bac cla ho hodc cac dich vu tro gitp vé cd bac khi
can thiét; va

* d@m bao chung toi tuan thd moi nghia vu phap ly va quy dinh cé lién quan, bao gdm Chi thj ctia Bo trwéng

vé Quy tdc Hanh xtr C& bac cé Trach nhiém cua Victoria.

1.2 VIEC AP DUNG BO QUY TAC

B6 Quy tac ap dung cho:

e chung t6i va nhan vién clia chung toi;

* cac dia diém TAB cla chung t6i va tat ca nhan vién chiu trach nhiém cung cép dich vu dét cwoc cla chung
t6i tai cac dia diém nay; va

* céac dich vu hodc san phadm c& bac do ching téi cung cép, ké ca qua trwc tuyén tai Uc.

1.3 TAI THAM DINH BO QUY TAC

Chung toi thwdng xuyén xem xét viéc tuan thi Bé Quy tac (bao gdbm ca viéc tuan thu tai cac Dia diém TAB
clia chung t6i). Chung téi sé tim kiém va xem xét phan hdi tir cac bén lién quan chinh, bao gém nhan vién,
dai ly, khach hang clia Bia diém TAB, va nha cung cap dich vu tro giip vé c& bac vé tinh hiéu qua cta Bo
Quy téc.
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Bo6 quy tac thinh thoang ciing c6 thé dwoc cap nhat dwa trén phan hdi ching t6i nhan dwoc va nhivng
tién bo trong nghién ctru lién quan dén tac hai clia c& bac va dich vu c& bac cé trach nhiém.

Chuing t6i s& cung cap mét ban sao ctia B Quy tac cap nhat cho co' quan quan ly c& bac Victoria trwdc khi
xuat ban.

1.4 CAC PINH NGHIA CHIiNH

* 'ng dung TAB nghia la trng dung trén dién thoai ctia TAB.

* Dia diém TAB theo Bo Quy tac 1a mot dai ly, dia diém dwoc cip phép hodc cau lac bd dua & Victoria noi
ban cac dich vu va san phdm cla chuing téi.

* Trang mang TAB nghia la trang mang cliia TAB tai

2. VIEC GIAO TIEP VA TINH SAN €O cUA BO QUY TAC

Chung t6i giao tiép va tich cwc quang ba Bd Quy téc va noi tim thay tai liéu nay trén cac bién bao tai cac
Dia diém TAB, trén Trang mang TAB va 'ng dung TAB clia chung toi.

Bo Quy t4c nay cé tai:
* Trang mang TAB www.tab.com.au;
* Trang mang TAB vé C& bac An toan Hon www.responsiblegambling.tab.com.au;
* Trang mang clia Tabcorp www.tabcorp.com.au;
* (*ng dung TAB; va
* Cac Dia diém TAB.
B6 Quy téc c6 s&n bang tiéng Anh va ciing dwoc dich sang tiéng Y, tiéng A Rap, tiéng Trung (Phén thé va
Gian thé), tiéng Thd Nhi Ky, tiéng Hy Lap, tiéng Viét va tiéng Tay Ban Nha. Cac ban dich ctia B6 Quy tic c6
san trwc tuyén va tai cac Dia diém TAB
Quy vi c6 thé yéu cau ban in clia Bd Quy tac bang cach goi cho Trung tdm Dich vu Khach hang cuia ching
t6i theo s6 131 802 hoac tai mét Dia diém TAB.
3. VIEC TUAN THU QUY TAC CUA DAI LY BAN LE

Cac Dia diém TAB va nhan vién cung cép dich vu ca cwoc clia ho phéi tuan tha cac yéu cau dwoc quy dinh
trong Bd Quy tac nay.

D& dam bao viéc tuan tha tai Dia diém TAB, ching t6i sé:
* cung cap cho Dia diém TAB su hd tro, cdng cu, théng tin va dao tao can thiét dé thwc hién B Quy téc va
dé dam béo viéc cung clp cac san pham va dich vu ca cwoc cla ching t6i an toan hon;

* tién hanh kiém tra tuan thi thuwéng xuyén va sém nhét cé thé sau sw ¢ lién quan dén c& bac an toan hon
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hoac khi cé trwdng hgp khong tuan thi Bé Quy tac hodc cac nghia vu phap ly khac;

* didu tra tAt ca cac sw cb lién quan dén cd bac an toan hon va cac vi pham Bd Quy tac, hodc cac nghia vu
phap ly khac clia Dia diém TAB; va

* ¢6 bién phap dbi véi cac Dia diém TAB khong tuan thi. Cac bién phap cé thé dwoc thue hién bao gdm: yéu

cau thye hién dao tao bd sung, bién phap ky luat (phat tai chinh ho&c dinh chi) va, trong truéng hop
nghiém trong nhét, chdm dirt théa thuan Dia diém TAB.

4. THONG DPIEP VE CO BAC AN TOAN HON

Chuing t6i bao gébm cac théng diép vé& cd bac an toan hon trong tat ca cac tai liéu tiép thi quang cao lién
quan dén cd bac va trong cac théng tin lién lac chung téi givi cho khach hang theo Khudn khd Bao vé Nguoi
Tiéu dung Toan québc vé Ca cwoc Tryc tuyén. Ching t6i cling dam bao rang céc tai liéu quang céo cla
chung tai tuan thd moi yéu cau phap ly khac, bao gébm céc yéu ciu bao vé ngudi tiéu dung theo Chi thj Bo
trwéng, chang han Chi thj Bo trwdng ngay 24 thang 3 nam 2023.

Chung t6i s& ludn cé thong diép vé co bac an toan hon trén Trang mang TAB va bién bao trén khp cac Dia
diém TAB. Chung toi cling sé tich cuc quang ba cac thong diép vé c& bac an toan hon trén Trang mang
TAB va Ung dung TAB cuia ching toi.

5. CO BAC AN TOAN HON VA THONG TIN SAN PHAM CO BAC

5.1 THONG TIN SAN CO

Chung t6i cung cap hang loat théng tin c& bac an toan hon dé khach hang, gia dinh ho va cong ddng duoc
thong tin vé& cac hoat dong lién quan dén cd bac an toan hon clia ching t6i, va d& khach hang biét vé cac
san pham va dich vu dat cugc cla chung toi.

Cam két clia chung t6i ddi v&i viec cung cp ca cwoc an toan hon nghia 1a ching t6i mudn hé tro' cho
khach hang dwa ra quyét dinh sang suét vé viéc danh bac cta ho. Piéu nay bao gdm sé tién ho tiéu va
thoi gian ho danh cho c& bac, ¢6 tinh dén hoan canh ca nhan va phuong tién tai chinh cta ho.

Viéc nay bao gébm théng tin vé:

Bo Quy t&c nay;

cac quy tac ca cuoc chi phdi may tdng hop thdng tin ca cwoc (totalisator), ca cwoc thé thao va cac san
pham dua hoat hinh (Trackside) ctia chung ti;

san pham va dich vy cla chung téi va tai liéu giai thich di kém;

cach khach hang cé thé quan ly viéc danh bac clia ho bang cach dwa ra va gitr quyét dinh cam két truwéc;
cach khach hang co thé st dung cac cong cu khac vé c& bac an toan hon dé quan ly viéc danh bac cla ho;
cach khach hang cé thé tw cAm minh choi trwc tuyén va tai Dia diém TAB cla chung toi;

dich vu hd tro' vé& c& bac sén cé cho ca nhan va/hodc gia dinh ctia ho dé dwoc hd trg dé quan ly van dé co
bac;

viéc cdm danh bac cla tré vi thanh nién;

viéc cAm cung cap tin dung cho c& bac; va

co ché giai quyét khiéu nai.
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5.2 NO'l QUY V| CO THE TiM THONG TIN

Chung tdi c6 théng tin ¢& bac an toan hon coéng khai trén Trang mang riéng ctia TAB vé Co bac An toan
Hon tai responsiblegambling.tab.com.au, trén &p phich va tai liéu quang céo trén khap cac Dia diém TAB,
ho&c béng cach goi cho Trung tam Dich vu Khach hang cta chiing t6i theo sb 131 802.

Cac Dia diém TAB phai hién thi bién bao cd bac an toan hon tai tat ca cac diém chap nhan dit cwoc

Quy tac ca cwoc va thong tin sdn phdm cda ching t6i cé trén Trang mang TAB va trén khap cac Dia diém
TAB. Quy vi cé thé doc cac diéu khoan tai khoan ctia chung t6i, bao gdm cac didu khoan va diéu kién cla
cac wu dai khuyén mai, trén Trang mang TAB. Khi ching t6i cé khuyén mai cu thé, ching t6i sé kém theo
céac diéu khoan va diéu kién dwoc ap dung.

Quy vi cling c6 thé goi cho Trung tam Dich vu Khach hang cta chung t6i theo s6 131 802 dé duoc hé tro.

6. QUYET DINH CAM KET TRUGC

6.1 CAM KET TRUGC LA GI?

Cam két trwdc 13 mét cong cu ma khach hang cé thé st dung dé& quan ly c& bac ctia ho va ngén chan tac hai
cla c& bac. No lién quan dén viéc khach hang dat gi¢i han trwdce khi ho bat diu danh bac. Gidi han nay co
thé dwa trén thoi gian va/hodc tién bac, tire 1a 'cam két trwdc' bao nhiéu théi gian va tién bac quy vi chuén bi
dwa ra trwdc khi bat dau danh bac.

Cac quyét dinh cam két trudc 1a riéng cho tirvng khach hang va khach hang nén dét ra cac gi¢i han phi hop
v@i hoan canh ca nhan cua ho.

6.2 KHACH HANG DAI LY BAN LE

Chung t6i quang ba va khuyén khich tat ca khach hang dai ly ban 1& dat gidi han thoi gian va tién bac bang
cach hién thj cac bién bao vé cach dét ra va gitr gi¢i han tai cac Dia diém TAB cula ching t6i.

Théng tin cling c6 sén trén Trang mang C& bac An toan Hon clia TAB: responsiblegambling.tab.com.au.
Cach dit ra quyét dinh cam két trwéc

Quy vi c6 thé dat quyét dinh cam két trwde khi dat cwoc tai dai ly ban 1& bang cach:

e |ap k& hoach cho viéc danh bac ctia quy vi - quy vi sé d&t cwoc va bé vao bao nhiéu tién, va quy vi sé &
Dia diém TAB trong bao lau;

e dat ngan sach cho chi tiéu co bac cta quy vi;
quyét dinh quy vi mudn dat cwoc vao nhirng gi - vi du: néu quy vi sé chi dat cwgc dua ngwa;
Ién ké& hoach trwdc vé cach quy vi sé dat cuwoc. Néu quy vi sé chi dat cwoc bang tién mét, thi chi dem
theo sb tién mat quy vi dinh d&t cwoc va dé lai bat ky thé ngan hang nao & nha

e di dén Dia diém TAB c6 cac hoat ddng khac ma quy vi c6 thé tham gia; hoadc
lap ké& hoach vé cach trich l1ap quy khi thu dwoc tién chia thang cuoc.

Mot sb cach thirc quy vi co thé st dung dé ghi lai quyét dinh cam két trwéc clia minh bao gém:

ghi chu trong dién thoai vé& ndi dung quyét dinh cam két trwéc clia quy vi;
néi véi ngwdi quy vi di cung réng quy vi da cé quyét dinh cam két trwéc va chia sé nhirng chi tiét d6
V@i ho;

e néu quy vi da dat gioi han thdi gian cé mét tai Dia diém TAB, hay dat chudng béo trén dién thoai dé
quy vi dwgc canh bao khi quy vi da & bDia diém TAB hét thoi gian do;

e ghilai thoi gian quy vi dén Dija diém TAB va theo dbi gi¢ gic; va
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e ndi véinhan vién Dia diém TAB rang quy vi da dat mot quyét dinh cam két truéc.

Néu c6 tai khodn TAB, quy vi c6 thé thiét 1ap gidi han nap tién cam két trwdc trén tai khoan TAB cla
minh va giao dich bang tai khodn ctia minh khi dang cé mat tai Dia diém TAB. Quy vi s& khong thé
nap tién vt quéa gi¢i han nap tién cam két trwé'c ma quy vi da dat trong tai khodn ctia minh.

Cach giir quyét dinh cam két trwérc
Quy vi c6 thé gilr quyét dinh cam két trwéc khi dat cwoc tai dai ly ban 1é bang céach:

e theo déi sé tién quy vi da dat cwoc bao gébm sir dung phiéu dat cuorc;

e sl dung thoi gian dwoc hién thi tai Dia diém TAB dé theo dbi thoi gian;

e néu quy vi da dat chudéng bao trén dién thoai cla minh, hay r&i khdi Dia diém TAB hosc khu vie dich vu
TAB khi chudng bao kéu;

e cho nhan vién TAB biét quy vi da dat dén gi¢i han quyét dinh cam két trwéc va ho sé tir chdi cho dat cwoc
thém va khuyén khich quy vi roi khéi Dia diém TAB hoac khu vie dich vu TAB; va

e roi khoi Pia diém TAB hoac khu virc dich vu TAB khi quy vi sép hodc da dat dén gi¢i han quyét dinh cam
két trwdc ciia minh.

Néu co tai khodn TAB va da dat gigi han cam két trwdc, quy vi co thé dat cuoc tai Dia diém TAB bang Tai
khoan TAB cla minh va gi¢i han nap tién sé dwoc ap dung phu hop véi quyét dinh cam két trwde clia quy
vi.

Cach ching t6i ho tro quyét dinh cam két trwéc cta quy vi

Cac Dia diém TAB va nhan vién cia ho dwoc dao tao dé hd tro quy vi dét ra va gitr cac quyét dinh cam két
trwdc ctia minh. Chung t6i s& chi ddng trd chuyén véi quy vi vé cach dwa ra va gitr quyét dinh cam két
trwéc. Ho cling sé ¢ nhivng cudc thdo luan nay vai bat ky thanh vién gia dinh hodc ban bé nao quan tam
dén hanh vi ca cwoc cha quy vi.

Chuing t6i dao tao cac Dia diém TAB va nhan vién cla ho dé nhan ra cac dau hiéu tiém an cho thay quy vi
c6 thé dang tiéu tién qua da hoac mat kiém soat, va co6 thé can phai dat ra hoadc gitr quyét dinh cam két
trwéc. Cac dau hiéu ma chang téi dé& y bao gébm:

e danh bac mdi ngay hodc cdm thay khé dirng lai vao thdi gian déng clva;

e danh bac trong thdi gian dai, tirc 1a tir ba tiéng tré 1én ma khong nght;

e danh bac qua ca gi¢ an binh thwong;

e tranh tiép xGc trong khi danh bac, giao tiép rat it va hau nhw khéng phan tng véi cac sy kién xay ra xung
quanh ho;

e tang sb tién tiéu;

e tim cach vay tién tir nhan vién Dia diém TAB hoac cac khach hang khac;

e tiép tuc danh bac véi sé tién thu dwoc tir cac 1an thang 16n; va

e 6 d4u hiéu dau khd hodc tirc gian.

Khi nhan vién Bja diém TAB xac dinh khach hang cé nhirng hanh vi nay, ho phai danh gia hoan canh cta
khach hang bang cach néi chuyén tryc tiép véi khach hang. Bé hé tro nhivng khach hang nay, khi danh gia
ho, nhan vién Dja diém TAB sé& can nhac mlc dd tdn hai dwgc xac dinh va thue hién cac hanh déng, trong
do co thé bao gdm:

hoi khach hang xem ho da dét ra bat ky gi¢i han cam két trwéc ndo chua;

cung cap cho khach hang théng tin vé gi¢i han cam két trwdc va cach lam;

khuyén khich khach hang dét ra gi¢i han thoi gian va tién bac;

khuyén khich khach hang nghi danh bac béng cach roi khdi khu vue dich vu TAB va tham gia vao cac
hoat dong khac clia dia diém hodc giai khat hodc nghi trua;

khuyén khich khach hang ngirng danh bac béng cach roi khai dia diém;

cung cap théng tin vé TABCare (chuwong trinh tw cdm tai cac dai ly ban 1& ctia chang téi tai Victoria);

7. cung cap théng tin vé cac dich vu hd trg vé c& bac c6 sén va tao diéu kién tiép can dich vu khi dwoc yéu
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cau.

Trong trwdng hop khach hang da cé quyét dinh cam két trwdc bang cach dét gi¢i han thoi gian va tién bac,
nhan vién Dia diém TAB sé& hd tro khach hang gi¥ cam két trwéc bang cach:

khuyén khich ho git» quyét dinh cam két trwérc;

cung cép cho khach hang cac chién lwoc dé giir quyét dinh cam két truéc; va

ttr chdi dich vu khi khach hang ndi vé&i nhan vién Dia diém TAB réng ho da vuot qua gidi han thoi gian va
tién bac ho dét ra.

Néu quy vi da c6 tai khodn TAB, nhan vién Dia diém TAB sé khuyén khich quy vi str dung cac cong cu ¢
s&n trén tai khodn TAB clia minh dé dat va gitr cac quyét dinh cam két trwérc.

6.3 KHACH HANG CO TAI KHOAN

Chung t6i thic day va khuyén khich tat ca khach hang c6 tai khoan cai dat gi¢i han nap tién cam két truwérc.
Gidi han nap tién cam két trwdc cho phép quy vi gidi han sb tién téi da ho c6 thé nap vao tai khoan cla
minh trong mot khoang thoi gian da dinh. Chung t6i cung cép cho quy vi lwa chon vé khoang thai gian. Vi
du: day c6 thé |a giéi han hang ngay, hang tuan hodc hang thang.

Quy vi c6 thé dat hoac thay ddi cac quyét dinh cam két trwérc ctia minh béng cach d&ng nhap vao tai khoan
TAB cta minh trén (Png dung TAB hoac trén Trang mang TAB. Trung tam Dich vu Khach hang TAB cla
chuing tdi ludn s&n sang tai sb 131 802 dé gidp quy vi lap ra quyét dinh cam két trudc.

Chung téi s& hé tro' quy vi lap quyét dinh cam két trwéc bang cach:

yéu cau tat ca khach hang cé tai khoan d&t gi¢i han nap tién hoac cu thé chon khéng dat gi¢i han nap tién
khi mé& tai khoan vé&i ching t6i;

tich cuwc khuyén khich dat gi¢i han nap tién trén Trang mang TAB va ('ng dung TAB cla ching téi ciing
nhw trong email gt cho quy vi;

cung cap cho quy vi kha nang cai dat gidi han nap tién bat c(r lc ndo bang cach dang nhap vao tai khoan
TAB clia quy vi tryc tuyén;

cho phép quy vi thiét 1ap gidi han chi tiéu bat c luc nao bang cach dang nhap vao tai khoan TAB tryc
tuyén cla quy vi; . .

khuyén quy vi dat mét gi¢i han nap tién phu hgp véi hoan cdnh ca nhan va nhirng gi quy vi co6 thé da kha
nang dé dat cuoc - Trung tam Dich vu Khach hang va cac ddi C& bac An toan Hon clia ching t6i ludn sén
sang hé tro quy vi dat gidi han nap tién;

khi xem xét cac tai khoan thudc vé khach hang dwoc xac dinh la c6 kha nang bi gay hai do c& bac, doi Co
bac An toan Hon clia TAB chung toi sé xem xét hoat déng nap tién trwdre do, lich st ca cwoc cla quy vi
va liéu quy vi da dat gi¢i han nap tién hay st dung cac cong cu co bac an toan hon khac, dé xac dinh xem
c6 can thuc hién thém hanh déng nao khong. Viéc nay c6 thé bao gébm mét cudc goi dé thdo luan vé hanh
vi va hoan canh cu thé ctia quy vi va cung cap 16 khuyén vé viéc dét gi¢i han nap tién;

khi néi chuyén véi khach hang gap phai tac hai cia c& bac, ddi Co bac An toan Hon ctia TAB sé& khuyén
khich quy vi dat gi¢i han, dwa ra 1&i khuyén vé gi¢i han thich hop va sé dat gidi han cho quy vi néu quy vi
déng y;

doi Co bac An toan Hon clia TAB ddm nhan giam sat viéc tdng gi¢i han nap tién ctia khach hang dé xac
dinh xem c6 b4t ky khoan tang nao can goi dién cho khach hang hay khéng; va

cung cép cho quy vi & nhdc hang ndm khi quy vi d&ng nhap vao tai khoan TAB ctia minh dé dat gidi han
nap tién hodc cap nhat gidi han tién nap néu quy vi d c6. Quy vi sé khong thé truy cap cac tinh néng khac
trén tai khoan ctia minh cho dén khi tra 1oi 1&i nhac nay.

Néu quy vi da cé quyét dinh cam két truéc, chung toi sé gilp quy vi gilr quyét dinh nay bang cach lam nhw
sau:

Chung t6i s& ngan quy vi nap tién vao tai khoan TAB clia minh khi quy vi dat dén gi6i han nap tién
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e Chung tdi cho phép quy vi thay ddi gi¢i han nap tién ctia minh bat ¢t lic nao bang cach dang nhap vao
tai khodn TAB cuia quy vi trwc tuyén. Bat ky viéc gidm gidi han nao déu cé hiéu lyc ngay lap tirc. Bat ky
sy gia tdng nao sé chi c6 hiéu lwc sau 7 ngay. Diéu nay cho quy vj thoi gian dé thay ddi y dinh - chang t6i
goi do la giai doan 'ha nhiét' (cooling off).

e Chung tdi s& nhic nhé quy vi hang ndm xem xét lai gi¢i han nap tién ctia minh.

Quy vi cé thé tim thém thong tin vé gidi han nap tién cam két trwée 1a gi, loi ich cta viéc dét gi¢i han va
cach dat gi¢i han trén Trang mang C& bac An toan Hon cua TAB tai responsiblegambling.tab.com.au va
bang cach dang nhap vao tai khoan TAB cla quy vi.

7. CONG CU CO BAC AN TOAN HON
Ngoai viéc gi¢i han nap tién cam két trwdc, cd cac cdng cu danh bac an toan hon khac trao quyén va hé tro
quy vi quan ly c& bac cia minh va danh bac an toan. Chung t6i tich cwc quang ba cac céng cu sau trén Trang
mang TAB, U'ng dung TAB va théng qua Trung tdm Dich vu Khach hang cla ching toi

CONG CY CO’' BAC o
AN TOAN HON MO TA
TAM DUNG Quy vi c6 thé tam dirng tai khodn cia minh trong mét khoang thi gian

nhét dinh. Quy vi c6 thé lwa chon cac khoang thai gian khac nhau.
Trong thoi gian nay, quy vi sé khéng thé truy cép vao tai khodn ctia minh.

Théng tin lién lac cda quy vj ciing sé duoc xéac dinh dé duwa vao danh séch
loai trir tiép thi. Sau khi duoc xac nhan da duwoc dwa vao danh sach loai
trir tiép thi, quy vi sé khéng con nhén tai liéu tiép thi hodc quéng céo tir
chung toi

GIOT HAN THE GHI NOY Quy vi c6 thé gidi han sb tién hang ngay quy vi c6 thé nap vao tai khoan
cua minh théng qua thé ghi no.
St dung thé tin dung dé nap tién vao tai khoan la khéng dwoc phép.

GIO1 HAN CHI TIEU Quy vi c6 thé gidi han s tién co thé chi tiéu cho tai khoan ctia minh trong
mot khodng thoi gian nhét dinh. Chung téi cung cap lwa chon vé thoi gian.
Vi du, c6 thé |a giéi han hang ngay, hang tuan ho&c hang thang.
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BAN KE KHAI . Chung t6i cung cép cho tét ca khach hang co tai khoan TAB ban ké khai
HQATBONG VA hoat ddng hang thang cho nhirng thang ma ho da co giao dich tai khoan.
CA cuocC Ban ké khai hoat dong sé dwa ra téng sb tién nap, rat tién, chi tiéu, thang

va thua trong thang, ciing nhw khoan thang hodc 16 rong cla quy vi trong
thoi gian d6. Ban ké khai ciing cung cAp mét cai nhin tbng quan vé khoan
thdng hoac thua rong ctia quy vi trong sau thang da qua. Chung téi cling

cung cép cho quy vi mdt danh sach chi tiét vé tirng giao dich trong thang.

Quy vi c6 thé truy cap ca ban ké khai hoat dong va lich str giao dich bat
ct lic nao théng qua tai khodn cia minh trén Trang mang TAB va Ung
dung TAB hoac bang c4ch lién hé v&i Trung tdm Dich vu Khach hang.
Quy vi c6 thé xem lai lich st giao dich va ké khai hoat déng lén dén 7
nam qua trén Trang mang TAB va 'ng dung TAB hoéc béng cach lién
hé v&i Trung tdam Dich vu Khach hang.

HUY DANG KY NHAN Quy vi c6 thé chon khéng nhan email va tin nhén tiép thi va quéng
THONG TIN TIEP THI cao.

DONG TAI KHOAN Quy vj c6 thé dé dang déng tai khoan cta minh truc tuyén théng qua
TRUC TUYEN Trang mang TAB, U'ng dung TAB hoac béng cach goi cho Trung tam

Dich vu Khach hang TAB theo sb 131 802.

Sau khi yéu cau dwoc x(r ly, chung t6i s& déng tai khoan ctia quy vi va
sb tién con lai s& dwoc tra lai cho quy vi (sau khi cac ca cwoc dang cho
xt ly da dwoc hoan tat).

8. CHUONG TRINH TU CAM
8.1 TU CAM LA Gi

Tw cdm & m6t cong cu ma khach hang co thé st dung dé gitp ho ngirng c& bac. Chung tdi cung cap cac
chwong trinh tw cdm tai cac dai ly ban 18 va trwc tuyén. S dung cac chwong trinh nay cho phép quy vi tw
cAm minh khai tai khodn TAB, Dia diém TAB hodc ca hai.

8.2 DAI LY BAN LE

Chung tdi diéu hanh va quan ly mét chwong trinh tw cAdm cho cac dai ly ban 1& dwoc goi la TABCare &
Victoria. TABCare cho phép quy vi c&m minh khong dwoc danh bac tai cac dia diém dwoc chon va danh
bac truc tuyén. Viéc tham gia chwong trinh la tw nguyén va trén co s thién chi.

Chung t6i ¢6 Tap thong tin gidi thieu TABCare trén Trang mang C& bac An toan Hon ctia TAB
https://responsiblegambling.tab.com.au/help trong d6 chira théng tin vé cac chi sb tac hai c& bac tiém
4n va thong tin vé chuong trinh TABCare, bao gébm ca cach tham gia.

Quy vi cling c6 dugc thdng tin nay béng cach lién hé véi mot Dia diém TAB hoac Trung tdm Dich vu Khach
hang cla chung téi theo s6 131 802.

Quy vi c6 thé ndi chuyén véi ddi TABCare chuyén dung dé biét thém théng tin vé cach truy cap chwong
trinh TABCare, bao gébm khai niém tw cAm la gi, cach dang ky tw cAm, diéu gi xay ra trong qua trinh tw cdm,
thong tin va tai liéu nao quy vi phai cung cap, va thong tin lién hé v&i cac dich vu hé tro vé cé bac. Nhan
vién lam viéc tai cac Dia diém TAB ciing sé& cung cap cho quy vi théng tin vé TABCare néu quy vi dang
mudn tw cadm.

Chung tdi c6 cac chinh sach va tha tuc nhw mét phan ciia chwong trinh TABCare, trong d6 néu chi tiét hoat
dong cua chwong trinh TABCare.
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TONG QUAN VE TABCARE

1.
2.

3.

10.
1.

TAt ca cac dai ly TAB va cac dia diém dwoc cap phép déu tham gia chuong trinh TABCare.

Quy vi c6 thé chon bi cAm khdi ti da 15 dai ly va 15 dia diém dwoc cp phép ("Dia diém dwoc Chi
dinh") trén kbap Victoria.

Quy vi co thé de clr dé tw cam trong khoang thoi gian 6, 12, 18 hodc 24 thang. )

Khi chiing t6i nhan dwoc don cda quy vi, TABCare sé lién hé dé thao luan ve ly do cam cua quy
vi, xem xét khoang t\h(‘)’i gian va dia diém quy vi da chon va cung cap cho quy vi chi tiét lién hé cla
cac dich vu hé tro vé c& bac.

Nhan vién lam viéc tai cac bia diém dwoc Chi dinh phai chi déng theo ddi moi khach hang tw
cam. Ho sé yéu cau quy vi roi khéi khu viee danh bac. Chung téi cling yéu cau nhirng khach hang
tw c&m khi di vao Dia diém dwoc Chi dinh phai néu danh tinh cda minh v&i nhan vién dé ho co thé
hc“)' trg khach hang khéng vi pham ;‘lnh trang tw cam cQa ho. .

Néu quy vi vi pham tinh trang tw cdm cta minh, dia diém lién quan phai bao cao diéu nay

cho chung toi.

Tai khoan cla quy vi bi tam ngung trong thdi gian tw cAm ma quy vi chi dinh.

TABCare sé lién hé v&i quy vi trwde khi thdi gian tw cAm két thuc dé théng bao cho quy vi

vé thoi han ty cAm va cung cAp théng tin vé viéc gia han thoi gian tw cAdm néu quy vi

mubn. Néu da chon tw cAm trong hon 6 thang, quy vi sé can xac nhan théi han cdm cla

minh, néu khéng, chung tdi sé& gia han théi gian tw cAm cdia quy vi thém 6 thang va nhéc

nh& quy vi mét lan niva khi két thac thei gian cdm cta minh.

Chung t6i s& yéu cAu mét birc &nh méi tir quy vi mbi hai ndm dé dam béo réng nhan vién

dang theo dai b4t ky khach hang tw cdm nao dwoc sir dung anh cap nhat.

Chung t6i s& khéng glri bat ky quang céo hoéc tiép thi nao cho quy vi khi quy vi tw cam.

Néu quy vi yéu cau hdy bd viéc tu cAm trong thoi gian tw cdm ma quy vi chi dinh, quy vi

phai cung cap cho ching t6i thw danh gia tir nha cung cép dich vu tw van cd bac c6 tru

s& tai Victoria hoac New South Wales cho thay réng quy vi da tim kiém hd tro cho van dé

c& bac ctia minh.

Thoéng tin thém vé TABCare c6 thé cé duoc:
qua dién thoai: 1800 882 876

qua email:

trwc tuyén: https:/Iresponsiblegambling.tab.com.au/help
trwc tiép: Tai bat ky Dia diém TAB nao

8.3 TAI KHOAN

Quy vi c6 thé tw cdm khdi tai khodn ctia minh théng qua Trang mang TAB, 'ng dung TAB hoac bang céch
goi cho Trung tdm Dich vu Khach hang theo s6 131 802. Sau khi x( ly, ching t6i déng tai khoan ctia quy Vi
va tra lai sb tién con lai (sau khi cac ca cwoc dang che xtr ly da dwoc hoan tt).

Khi tai khodn clia quy vi bi ddng dé tw cAm, théng tin chi tiét ctia quy vi sé bi chan dé& ngédn quy vi st dung
théng tin ctia minh d& mé tai khoan trong twong lai véi ching ti. Chang t6i cling kiém tra nhirng noi ma tai
khoan st dung céac chi tiét twong tw nhu khach hang tw cdm cé thé dwoc mé.

Chung toi s& khong glri bat ky quang céo hoéc tiép thi nao cho quy vi khi quy vi tw cam.

Néu quy vi yéu cau thu hdi viéc tu cAm truc tuyén ctia minh, quy vi phai cung cp cho chung téi thw
danh gia tir nha cung cp dich vu tw van c& bac ¢é tru s tai Victoria hodc New South Wales cho thay
réang quy vi da tim kiém hé tro cho van dé c& bac ctia minh.

Néu muén tw cAm khdi tat ca cac dich vu ca cuoc truc tuyén ctia Uc, quy vi cling cé thé dang ky trén

BetStop - Chwong trinh Bang ky Tw Cdm Toan qudc (National Self-Exclusion Register™) tai
www.betstop.gov.au hodc bang cach goi 1800 238 786.
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9. TUONG TAC V&I KHACH HANG CUA CHUNG TOI VA NHU'NG NGU'OI1 €O LIEN QUAN

La nha cung cép dich vu va san pham cé thé gay hai, ching tai thuc hién mét sb buwéc nham gidm thiéu rai
ro gay hai cho khach hang.

Diéu nay bao gdm viéc khong khuyén khich khach hang tham gia vao hanh vi ca cwoc ri ro va tim cach xac
dinh khi nao khach hang c6 nguy co hoac gap phai tdn hai va sau dé co6 hanh dodng thich hop.

Chung t6i s& ddm bao nhan vién cla ching téi, Dia diém TAB va nhan vién cla ho, dwoc trang bj sy hé tro,
kién thirc va ki ndng can thiét dé xac dinh khi nao khach hang gép rui ro va cach can thiép thich hop.

9.1 TUO'NG TAC TAI DAI LY BAN LE

Nhan vién Dia diém TAB Venue thwong xuyén dugce dao tao dé xac dinh cac hanh vi hodc tng pho véi cac
phét biéu c6 thé cho thay quy vi dang gap kho khan quan ly c& bac ctia minh hoéc bj tén hai do c& bac.

Chung c6 thé bao gém:

Mat kiém soat

e danh bac ngay trong gi& an binh thwéng;

e cam thay kho khan dé nglrng co bac vao thoi gian déng clra;

e bat d4u danh bac khi dia diém mé clra hodc chi dirng lai khi dia diém dong clra;

e & lai dé tiép tuc danh bac ngay ca khi ban bé da roi di; hodc
e dua ra cac phat biéu cé thé cho thay tiéu qua mirc nghiém trong.

Tim kiém tién

e vay tién dé danh bac;

e r&i khoi mot dia diém dé tim tién dé tiép tuc danh bac;

o tiép tuc dat cwoc véi tién thang cwoc thay vi thu vé tién thang;

e da hét tién khi roi khoi dia diém; hoac

e thé hién sy lo ngai v&i ching tdi vé viéc thua va cac khoan thanh toan.
Cwong do va theoi gian

e danh bac trong thoi gian‘ dai ma khéng nghi ngoi thich hop;

e tang dang ké kiéu tiéu tién; .

e danh bac vao hau hét cac ngay ma dia diém mé cira;

e danh bac ma khong phan trng voi nhirng gi dang dién ra tai dia diém; hoac
e cho chung tbi biét quy vi can nghi danh bac.

Phan trng cam xuc

e c6 dau hidu dau khd bao gém khéc;

e cO dau hiéu tire gién bao gom chtri thé, tL’vcgién vOi r)hén vién; hoac

e cho chung t6i biét rang quy vi cAm thay tdi 16i hodc héi han vi da danh bac.
Hanh vi xa hoi

e tranh tiép xuc hodc trd chuyén véi ngwdi khac;

e tranh twong tac v&i nhan vién; )

e tr choi hoac thay dbi cach chai Qhuc“)t va ngoai hinh cé,nhé‘n; hoac

e lién tuc binh luan v&i chung téi rang quy vi dang gap van de gia dinh.

Khach hang ciing c6 thé trwc tiép néi véi nhan vién rdng ho dang bi gay hai tir c& bac.

Cach chung téi gitup quy vi
Khi nhan vién cla Dia diém TAB xac dinh khach hang c6 nhirng hanh vi nay hoac quy vi tiép can nhan
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vién cla Dia diém TAB dé héi hodc cho biét nhu ciu can hd tre, nhan vién cla chung tdi sé danh gia
hoan canh clia khach hang béng cach néi chuyén tryc tiép véi khach hang va cé thé (cé can nhac dén
hoan canh clia khach hang) thwc hién cac hanh déng sau:
1. khuyén khich quy vi nghi danh bac bang cach r&i khéi khu vire dich vu TAB, tham gia cac
hoat dong khac cuia dia diém hoac gidi khat hodc nghi trwa;
2. khuyén khich quy vi ngirng danh bac bang cach roi khéi Dia diém TAB hodc di chuyén dén
mot khu vue khac cla dia diém cach xa khu vue dich vu TAB;
3. cung cép cho quy vi théng tin vé cac cong cu va dich vu C& bac An toan hon clia ching t6i,
bao gébm cac gi¢i han cam két trwérc;
4. cung cap cho quy vi thdng tin vé& cach tiép can cac dich vu hé tro c& bac va tao diéu kién tiép
can cac dich vu nay néu can; va
5. cung cap cho quy vi théng tin vé TABCare (chwong trinh tw cAm tai cac dai ly ban 18 cta
chung t6i & Victoria).

Nhan vién cta Dia diém TAB sé& dap (rng va hd tro quy vi mot cach riéng tw, nhay cdm, bao mat va phu hop,
tuy nhién ho khéng dwoc d3o tao dé cung cép dich vu tw van. Nhan vién cia Dia diém TAB sé twong tac voi
quy vi theo cach tén trong quyén riéng tw cGa quy vi, ddm bao cac khach hang khac khaéng thé nghe dwoc
b4t ky cudc trd chuyén nao.

Néu nhan vién ctia Dia diém TAB tin rang quy vi dang cé biéu hién dau khd, ho dwoc yéu cau phai tir chbi
phuc vu quy vi, bao gdm ca viéc dat hoac thanh toan tién cuoc.

Dia diém TAB va nhan vién cla ho khong dugc:

e khuyén khich hodc xac nhan sw mé tin ctia khach hang vé co bac;

e khuyén khich c& bac qua mirc hoac khuyén khich tiép tuc danh bac;

e khuyén khich hodc xui giuc mdt ngudi danh bac nhiéu hoéc trong thdi gian dai ma khéng nghi ngoi;

e khuyén khich ho&c xui giuc khach hang rat tién tir mét co sé tién méat cho muc dich danh bac;

e khuyén khich hoac xui giuc mét nguei tiép tuc dét cwoc, khi khach hang dang cé mét hoac nhiéu biéu hién
hanh vi lién quan dén tac hai clia cd bac;

e ngan can mét ngudi rdi khéi dia diém dé ngirng danh bac; va

e ngan can moét ngwoi tim kiém suw gitp d& tr dich vu hé tro' co bac.

Chung t6i thweng xuyén danh gia va duy tri théng tin c6 sn cong khai trén Trang mang TAB va Trang
mang C& bac An toan Hon ciia TAB, d& dam bao thong tin va hé tror can thiét cho khach hang, gia dinh,
coéng ddéng hodc nhirng ngudi khac dwoc cap nhat va cé thé truy cap duoc.

9.2 TWUONG TAC VO1 TAl KHOAN

Chung tdi chli dong theo ddi viéc nap tién tai khoan va hanh vi ca cwoc clia quy vi, st dung cac hé théng
va codng cu dé xac dinh nhirng khach hang cé nguy co bi tdn hai vi c& bac.

Vi du vé cac hanh vi c6 thé cho thay tac hai clia c& bac la:

e thay ddi hanh vi nap tién — tan suét, sb tién, sé tién nap vao leo thang;

e thay ddi hanh vi ca cugc — kich c& dat cwoc trung binh, tn suét, sé 14n dat cuoc;

e thay d6i mo hinh danh bac, vi du: dat cioc vao cac sw kién khac nhau, dat cwoc vao cac thoi diém
khac nhau;

e danh bac trong th&i gian dai;

e thira nhan say rwou hodc chiu anh hwédng clia ma tuy;

e c6 dau hiéu dau khé nhu khéc hodc tire gian;

e bay t6 cdm giac t6i 16i hodc héi han vé co bac;

e dwa ra nhan xét c6 thé cho thay bdi chi nghiém trong;

e lién tuc binh luan vé& cac van dé gia dinh;

e thé hién su lo ngai vé tén that va cac khoan thanh toan;
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e cho biét ho can nghi danh bac;
e thwdng xuyén dong va mé lai tai khoan cua ho; va
e tiét 16 rang ho dang gép phai tac hai c& bac.

Chung tdi c6 nhiéu bién phap can thiép khi xac dinh thay nhirng hanh vi nay.

Céch chung tdi can thiép cu thé tuy thudc hanh vi va hoan canh ctia quy vi. Cac buédc ma ddi ngii ching
t6i ¢6 thé thuwe hién bao gdbm givi cho quy vi email va/hodc tin nhdn SMS véi théng tin vé cac cong cu
danh bac an toan clia ching toi, bao gdm ca tinh néng tw loai tri;

1. gi cho quy vi email va/hodc SMS kém theo théng tin vé cac cong cu danh bac an toan hon, bao
gdm viéc tw cam;

2. gWi cho quy vi email va/hodc SMS vé&i théng tin vé cac dich vu hé tro c& bac sdn co;

3. xem xét tai khoan clia quy vi d& xem liéu ching t6i c6 can thwe hién thém hanh déng nao khéng.
Diéu nay bao gé‘)m xem xét cac twong tac trwdc do, hoat dong ca cuwgce, hoat ddng nap tién, hoat
dong rat tién va liéu trwde dé quy vi cé st dung bat ky cdng cu c& bac an toan nao ctia ching téi hay
khéng;

4. goi cho quy vi - ndi dung cudc goi sé la riéng cho quy vi va bao gdm thao luan vé nhirng gi ching t6i
da quan sat thay bao gdm cac biéu hién tiém an vé tac hai cla c& bac, hiéu hoan canh ca nhan cla
quy vi va cung cap théng tin vé cac cong cu danh bac an toan hon bao gdm gi¢i han nap tién cam
két trwdre, tw cAm va cac dich vu hd tro co bac;

5. néu nhw sau nhiéu nd lwc, ching t6i van khong thé goi cho quy vi dé noi vé viéc danh bac an toan
hon, ching tdi s& chi dong han ché tai khoan cla quy vi; va

6. chu dong dong tai khoan ctia quy vi.

Néu quy vi bao cho ching t6i rdng quy vi dang gdp phai tac hai nghiém trong ctia c& bac, ching toi sé
dong tai khoan clia quy vi ngay lap tirc. Khi déng tai khodn, hé thdng clia chung téi s& ngan quy vi mé tai
khoan trong twong lai v&i cac théng tin twong tw. Chang ti cling kiém tra nhirng trwérng hop mé tai
khoan st dung céac chi tiét twong tw nhw khach hang da déng tai khoan.

Chung tdi dao tao nhan vién, nhirng ngudi twong tac trwc tiép véi khach hang, cach xac dinh hanh vi cia
khach hang cho thay tac hai ctia c& bac. Khi nhan thay cac biéu hién nay, nhan vién ctia ching téi dwoc dao
tao cach (rng pho véi khach hang mét cach phu hop va bao cdo van dé cho Ddi Co bac An toan Hon.

Khach hang, gia dinh, cdng dong clia ho hodc bat ky ngudi nao khac co thé lién hé voi Doi Co bac An
toan Hon cla chung toi:

qua email:

qua dién thoai: 1800 110 882

Chung tdi thuwéng xuyén danh gia va duy tri théng tin trén Trang mang TAB va 'ng dung TAB, d& dam bao
théng tin va hd trg ma quy vi cAn dwoc cap nhat va c6 thé truy cap dwoc.

9.3 TIEP CAN Al NEU QUY VI LO LANG VE Al PO
Chuing t6i khuyén khich nhitng nguwdi cé lo ngai vé viéc danh bac cla thanh vién gia dinh hoac ban bé
lién hé v&i chang t6i thong qua:
® Doi C& bac An toan Hon:
qua email:
qua dién thoai: 1800 110 882

e Trung tdm Dich vu Khach hang qua sb 131 802; hoac
e tai bat ky Dia diém TAB nao ctia ching toi.

Doi C& bac An toan Hon clia ching t6i sé tw van cho quy vi vé& cach ho cé thé hé tro' va cung cap
cho quy vi théng tin vé céac dich vu h tro hién co.
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10. TUONG TAC VOI NHAN VIEN

11.

Chung ti cong nhan réng nhixng ngwdi lam viéc trong nganh cd bac cé thé cé nguy co cao bi tén hai do
c® bac. Chung téi cling hiéu réng cd bac tai noi lam viéc c6 thé tao ra rii ro vé s liém chinh cho nhan
vién va cho doanh nghiép cla chung toi.

Vi nhitng ly do nay, ching tdi c6 cac chinh sach vé c& bac danh cho nhan vién, chinh sach nay phai dwoc
tuan tha bé&i tAt ca nhan vién, Dia diém TAB va nhan vién cla ho.

10.1 CHiNH SACH O BAC DANH CHO NHAN VIEN

Tét ca nhan vién hodc nhan vién hop déng phai tuan tht Chinh sach Cé bac danh cho Nhan vién cla
chung tdi. Day Ia mét yéu cdu nghiém ngat dbi véi nhan vién va nhan vién hop déng. Viéc khong tuan tha
I& mét vi pham nghiém trong va cé thé co nghia la nhan vién bj ky luat hoac bj cham dirt viéc 1am, hodc
nhan vién hop ddng bi chdm dit hop dodng.

Chinh sach nay d&t ra mot loat cac han ché ddi véi cac thanh vién trong doi ngi trong viéc tham gia hoac
lién quan vao cac hoat dong dat cwgrc do Tabcorp diéu hanh.

10.2 CHINH SACH CO'BAC TAI CAC PIA PIEM O VICTORIA

Dai ly TAB: TAt ca nhan vién bao gdm céac dai ly va nhan vién ctia ho bj cAm danh bac bét ci Iic nao tai dai
ly noi ho 1am viéc hodc bat ctr noi nao trong khi lam nhiém vu, bao gém ca théi gian nghi dwoc phan cong,
c6 lvong va khéng lvong.

Dia diém TAB dwoc cap phép: Tat ca nhitng nguwdi dwoc cap phép cua Dia diém TAB chi dwoc phép danh
bac tai dia diém cda ho théng qua kénh ky thuat sb va chi khi khéng lam nhiém vu.

Nhan vién dia diém TAB dwoc cap phép: Tat ca nhan vién déu bi cdm danh bac tai bat ky dia diém nao
trong khi lam nhiém vy, bao gém ca thei gian nghi dwoc phan cdng, cé lwong va khéng lwong.

Céc dia diém dwoc cap phép thudc sé& hivu va hoat ddng doc lap véi ching t6i cé thé dat ra cac han ché
bd sung dbi v&i nhan vién ctia ho vé viéc danh bac tai dia diém cua ho.

10.3 CUNG CAP THONG TIN VA HO TRO CHO NHAN VIEN

Trong trwdng hop mét nhan vién, bao gdm ca nhan vién tai dia diém, cé cac biéu hién c6 thé quan sat
duwoc cho théy dang chiu tac hai cia c& bac, hoac hanh vi cho théy kho khan trong viéc quan ly viéc
danh bac ctia ho, chung t6i sé cung cap théng tin vé:

e Cac cbng cu va dich vu Co bac An toan Hon;
e cach tiép can cac dich vu hd tro cd bac va tao diéu kién tiép can cac dich vu d6 néu can; va
e TABCare.

Chung t6i sé& hd tre nhan vién ctia ching t6i mét cach kin dao, t& nhij, bao mat va thich hgp. Chung téi sé
twong tac véi nhan vién theo cach ton trong quyén riéng tw clia nhan vién, vi du nhw thyc hién cac buéc
dé& dam bao moi cudc trd chuyén déu dwoc xt ly mot cach té nhi.

DAO TAO VE CO BAC AN TOAN HON

D& dam bao nhan vién ctia chiing t6i cung cap cac san pham va dich vu mét cach an toan hon va cé thé xac
dinh khi nao khach hang cé thé gép phai tac hai ctia c& bac, chiing t6i yéu ciu tat ca nhan vién, Dia diém TAB
va nhan vién cta ho thwe hién dao tao tuan tha bat budc. TAB dinh ky xem xét va cap nhat chwong trinh dao
tao dé& ddm bao chuiing phu hop véi cac nghia vu phap ly, quy dinh phap luat hién hanh, cling nhw cac quy
trinh va thud tuc ndi bo
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D6i voi tat ca nhan vién cong ty - Dao tao C& bac An toan Hon khi ho bat dau l1am viéc va nhw mét phan
clia chwong trinh dao tao tuan tha bt budc hang nam.

D6i v&i nhan vién coéng ty cé twong tac truc tiép véi khach hang - Dao tao chuyén sau bd sung vé C&
bac An toan Hon, bao gém:

e cach xac dinh cac biéu hién tiém an vé tac hai cia co bac;

e cach can thiép va giai quyét cac biéu hién vé tac hai clia c& bac da dwoc xac dinh, bao gdm cung cép
théng tin vé cac cong cu va dich vu c& bac an toan hon, cung cap théng tin vé cac chuong trinh tw cdm
trwc tuyén va tai cac dai ly ban 18, cung cép thong tin vé cac dich vu tro gitip vé& c& bac va cha dong treo
hoadc doéng tai khoan; va

e cach bao cao cac quan ngai v& tac hai clia c& bac Ién cho Doi Co bac An toan Hon.

Péi véi nhan vién Dia diém TAB - Dao tao v& C& bac An toan Hon khi ho bat diu nhiém vu tai TAB va
nhw moét phan cla khéa dao tao tuan tha bét budc hang nam. Bao tao nay bao gém:

e cach xac dinh cac biéu hién tiém an vé tac hai ctia c& bac & khach hang cta dai ly ban 1&;

e cach can thiép va giai quyét cac biéu hién vé tac hai clia c& bac da dwoc xac dinh, bao gdm cung cép
théng tin vé cac cong cu va dich vu c& bac an toan hon, cung cap théng tin vé cac chuong trinh tw cdm
trwc tuyén va tai dai ly ban 1& cGa ching t6i va cung cap thong tin vé& cac dich vu tro gitip vé co bac;

e cac yéu cau lién quan dén say xin va cdm tré vi thanh nién ca cuoc; va

e cach bao cao bat ky méi quan ngai nao lén TAB.

Dia diém TAB dwoc nhic nhé thwdng xuyén vé nghia vu c& bac an toan hon cla ho, cung véi hwédng dan
vé co bac an toan hon.

12. DICH VU HO TRO LIEN QUAN DEN CO BAC

12.1 CACH CHUNG TOI TUO'NG TAC VO'1 CAC DICH VU

Phu hop véi cam két clia ching téi vé c& bac an toan hon va dé nang cao hiéu biét ctia ching téi vé tac
hai ctia c& bac, ching t6i lién lac véi mét loat cac dich vu hé tro lién quan dén c& bac va cac bén lién
quan it nhat 3 thang mot 1an.

Cac td chirc nay c6 thé bao gom Lifeline, Gambler's Help (Gitp d& Nguwoi choi cd bac), Gamble Aware
(Nhan thirc C& bac), Relationships Australia (Cac médi quan hé Uc), Financial Counselling Australia (Tw
véan Tai chinh Uc) va cac nha cung cép dich vu hd tro khac.

Chung t6i lién lac véi cac dich vu hé tro' lién quan dén co bac va cac bén lién quan théng qua:

e dién thoai va email khong chinh thirc va lién tuc dé tim kiém I6i khuyén va phan hoi ciia ho bao gom vi du,
lien quan dén cac sang kién thuc day c& bac an toan hon clia chung t6i, cac chwong trinh tw cam va Bo
Quy téc;

e dién thoai va email chinh thirc dé tim kiém phan hoi vé tinh hiéu qua clia B quy tac nhw 1a mét phan cua
viéc danh gia dinh ky cta ching t6i ve B6 quy tac; va

e tham dy H6i nghi Hiép hdi Tda qudc vé Nghién clru CO bac hang nam.

Chung t6i cling tham du, trinh bay va lién lac tai cac dién dan tw van vé tac hai c& bac trén khap Victoria
trong c& nam néu c6 thé.

Chung t6i tich cwe quang ba tuan 1&8 Nhan thire vé Tac hai Co bac Victoria tai cac Dia diém TAB va cac noi
dung k¥ thuat sb khac.
12.2 DICH VU HO TROQ' €O’ BAC SAN €O

Chung t6i cung cap cho khach hang duoc xac dinh 1a cin hd tro théng tin vé cac dich vu hé tro cd bac
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dwoi day.
Khéach hang, gia dinh, cong ddng ctia ho hodc bat ky ngudi nao khac co thé lien hé véi cac dich vu nay.

® Duwong day hé tro Lién quan dén Co bac Toan quéc (National Gambling Helpline) 1800 858
858 (hoat dong 24 gi& mot ngay, 7 ngay mot tuan)
o Giup do Ngwoii choi co bac (Gambler’s Help) 1800 858 858 https://www.gamblinghelponline.org.au/
e Dudong day néng Tro gitup Thanh thiéu nién vé Co bac (Gambler’s Help Youth Hotline) cho ngwoi
dwéi 25 tubi 1800 262 376
e Dich vu Thong dich Pwong day Tro gitp vé Co bac (Gambling Helpline Interpreter Service) 131 450
e An danh cho Ngwoi choi C& bac (Gambler’s Anonymous) https://gaaustralia.org.au/
e Cac méi quan hé Uc (Relationships Australia) 1300 364 277 https://relationships.org.au/
® H6 tre» Ciru canh (Lifeline) 13 11 14 https://www.lifeline.org.au/

Chung téi cling cung cap gidi thiéu dén mot loat cac dich vu hd tror doc 1ap.

Néu quy vi lién hé v&i mét trong nhirng dich vu nay, ho co thé cung cap thong tin, 161 khuyén va h tro' mién
phi. Ho ciing c6 thé huwéng dan quy vi dén nha cung cap dich vu tét nhat cho trwérng hop cu thé cta quy vi.

13. TRE V| THANH NIEN

Chung tdi cam két ddm bao réng tré vi thanh nién khong dwoc phép danh bac tric tuyén hoéc tai Dia diém
TAB.

Chung t6i nghiém cadm nhirng nguo’l dwdi 18 tudi danh bac va thuc hién tat ca cac bwéc hop ly de dam bdo
réng tré vi thanh nién khong thé str dung cac san pham va dich vu dét cwoc ciia ching téi, bao gdm ca viéc
c6 tai khoan TAB.

13.1 DAI LY BAN LE

Chung tdi yéu cau Dia diém TAB va nhan vién cia ho dam bao tré vi thanh nién khéng mua cac san pham
va dich vy c& bac clia chung to6i béng cach:

—_

Treo blen bao nguoi chwa thanh nién khdng dwoc phép danh bac.

2. Yéu cau nhan vién Dia diém TAB héi béng ching ve tudi néu quy vi trong duéi 25 tubi. Dleu nay
danh cho tat ca cac giao dich dat cwoc (tai quay hoac thdng qua may tw phuc vu) bao gdm ca
viéc thu tlen chia th&ng cuoc. Néu khong thé cung cép xac minh, dich vu sé bj tir chéi va quy vi sé
dwoc yéu cau roi khoi dai ly hoac khu vire dich vu TAB. Nhan vién khong duwoc tra lai bat ky vé
nao cho tré vj thanh nién hodc ngwdi ma ho nghi ng® la tré vi thanh nién.

3. Giam sat cac may tw phuc vu (théng qua tdm nhin trwc tiép hodc cadnh quay CCTV lién tuc) dé
dam bao chung khong dwoc str dung bdi tré vi thanh nién.

4. T chéi dat cwoc hodc cho phép thu tién chia thang cwoc néu ho biét nguwdi d6 dang hanh déng
thay mat cho tré vi thanh nién.

5. Dam bao cac may tw phuc vu clia ching t6i dwoc dat cach tat ca cac 16i ra vao it nhat 2 mét dé
dam bao réng chung cé thé dwoc giam sat hiéu qua. Ngoai ra, bat ky may tw phuc vu nao ndm
cach dia diém didu hanh hon 5 mét déu bi han ché chi chap nhan phiéu.

6. Yéu cau khach hang xac nhan ho trén 18 tudi trwdc khi ho cé thé dat cwoc khi st dung may tw
phuc vu clia chung toi.

7. Cung cép cho nhan vién Dia diém TAB quyén truy cap dé vo hiéu héa tlr xa may tw phuc vu tir
may chu diéu hanh néu ho thay may tw phuc vu bi lam dung, vi du nhw bé&i mét ngudi cod thé 1a tré
vi thanh nién.

8. Yéu cau nhan vién Dia diém TAB bao céo tat ca cac trwong hop cé thé do tré vi thanh nién ca

cuwoc lén TAB.

Chung tdi yéu cau tat ca tré vi thanh nién phai cé cha me hodc nguwoi giam ho di cuing khi vao dai ly hoac
khu vie dich vu TAB. Nhan vién cla Dia diém TAB sé yéu cau bat ky tré vi thanh nién nao khéng cé
ngwdi di kém va dang & gan cac dia diém ca cwoc rdi khéi khu vie.
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13.2 TAI KHOAN

Chung tdi sé& thyc hién cac buéc d& dam bao tré vi thanh nién khong mé tai khoan TAB. Viéc nay bao gébm
nhwng khéng gi¢i han & cac bwéc sau:

1. Chlng t6i yéu cau khach hang thiét 1ap tai khoan dé xac nhan danh tinh va ho trén 18 tudi. Cac tai khoan
khong dwgc xac minh theo khung th&i gian quy dinh sé tw déng bi dong bang va ngan khéng cho giao dich.

2. Chung t6i c6 cac canh bao thich hop trén Trang mang TAB va ng dung TAB rang tré vi thanh nién
khéng dwoc phép mé tai khodn hodc danh bac véi ching téi.

3. Céc diéu khoan va diéu kién tai khoan ctia ching téi quy dinh réng tré vi thanh nién khong thé danh bac
v&i ching téi va dat nghia vu dbi véi khach hang khéng cho phép tré vi thanh nién dat cwoc qua tai khoan
cla ho hodc tiét 16 chi tiét bAo mat cdia ho cho tré vij thanh nién.

Néu chung tdi xac dinh mot ca nhan da mé tai khoan véi ching t6i va ho dudi 18 tudi, hodc mét ngudi dang
cho phép tré vi thanh nién dat cwoc bang tai khoan cua ho, tai khoan sé bi dong ngay lap tirc.

Chung tdi bao céo bét ky trwdng hop tré vi thanh nién ca cwoc nao cho co quan quan ly co bac Victoria.
13.3 LAM GI NEU QUY V| LO NGAI VE TRE V| THANH NIEN

Quy vi c6 thé lién hé véi chang t6i néu lo ngai vé viéc ai dé dudi 18 tudi cé kha nang danh bac béng cach dén
moét Dia diém TAB hodc lien hé véi Doi Co bac An toan Hon cda chung t6i qua

hoadc (02) 9218 1111 hoac goi cho Trung tdm Dich vu Khach hang cla chung t6i theo sb
131 802.

14. MOI TRUONG DANH BAC

14.1 DAI LY BAN LE

Chung tdi biét réng ddi khi khach hang cé thé quén thdi gian khi ho dang & trong Dia diém TAB. Diéu nay cé
thé dan dén viéc ho & lai lau hon, hodc chi tiéu nhiéu hon cho c& bac, so v&i dw dinh.

Chung tdi cam két viéc quy vi nhan thirc dwoc thdi gian tréi qua khi & trong Dia diém TAB. Dé lam diéu nay,
chuing tdi c6 nhirng diéu sau day:

1. Khéch hang c6 thé kiém tra thdi gian theo nhiéu cach:

e thoi gian dwoc hién thj trén man hinh dién t& hién thj thong tin TAB tai Dia diém TAB;
e cac may tv phuc vu hién thi thoi gian cla cac cudc dua va cac sy kién khac; va
e béang cach héi nhan vién Dia diém TAB.

2. Khach hang dat cuoc trén may tw phuc vu sé c6 thé biét dwoc thdi gian tréi qua bang cach st
dung théng tin trén may ty phuc vy, nhw gi¢ dua.

3. Khi khach hang dat cwoc trén may do nhan vién Dia diém TAB diéu hanh, khach hang cé thé st
dung céc twong tac nay dé biét thoi gian tréi qua. Nhan vién Dia diém TAB Venue sé chd dong
theo dbi khach hang dang & dia diém cla ho hodc sir dung may dat cwoc trong thoi gian dai
va/ho&c da tham gia danh bac kéo dai va say mé. Vi du: néu quy vi da danh bac trong thi gian
dai, tire la trong ba gio tré [én ma khdng nghi.

4. Tht ca cac vé va phiéu dit cwoc déu coé thdi gian mua hodc phat hanh dwoc in trén do.

Néu quy vi dwoc xac dinh cé diu hiéu cé kha ndng bij tdn hai do c& bac (danh sach day dd cac dau hiéu
dwoc néu trong phan 9.1), nhan vién cla Dia diém TAB sé& khong khuyén khich quy vi tham gia vao c& bac
mé& rong va chuyén sau, bao gdm bang cach:

1. ndi chuyén tryc tiép voi quy Vi dé l1am cho quy vi nhan thirc dwoc thoi gian tréi qua;
2. khuyén khich quy vi nghi danh bac; va
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3. cung cép cho quy vi thdng tin vé cac dich vu hd tro c& bac c6 san.

Quy vi sé bij tir chdi dich vu cac san pham c& bac néu nhan vién Dia diém TAB cho réng quy vi dang budn
khd vi c& bac.

14.2 TAI KHOAN

Chung tdi cling cam két dam bao khach hang tryc tuyén cltia ching toi nhan thirc dwoc thoi gian. Dé gitp ho
lam diéu nay, ching t6i ¢é nhirng diéu sau day:

e Trang mang TAB va ng dung TAB chira thong tin vé lich trinh cac sw kién dua va thé thao sép toi.
Quy vi c6 thé st dung thong tin nay d& dam bao quy vi nhan thirc dwoc thdi gian.

e Chung t6i chi ddng theo ddi cac hanh vi ca cwoc bang cach str dung mot sé hé théng va cong cu dé
xac dinh khach hang tham gia danh bac mé rong va chuyén sau. Vi du: néu quy vi dang dat cwgc
trong thoi gian dai.

Néu quy vi dwoc xac dinh 1a c6 d4u hiéu tham gia danh bac kéo dai va chuyén sau (danh sach day du cac
d4u hiéu dwoc néu trong phan 9.2), Poi C& bac An toan hon clia ching toi sé can thiép va cé bién phap
c6 thé bao gdbm, nhuwng khdng gidi han &:

1. gti cho quy vi email va/hodc SMS kém theo théng tin vé cac cong cu danh bac an toan hon
clia chang t6i, bao gém ca viéc tw cam;

2. cung cap cho quy vi thdng tin vé cac dich vu hd tre ¢ bac cé sén;

3. xem xét tai khoan ctia quy vi d& xac dinh xem cé can can thiép bd sung hay khong - diéu nay
bao gém xem xét cac twong tac trwdc do, hoat ddng ca cuwgc, hoat dong nap tién, hoat dong rut
tién va liéu trwdc day khach hang cé sir dung cac céng cu danh bac an toan hon hay khéng;

4. goi cho quy vj;
5. chd dong dong bang tai khoan ctia quy vi; va
6. ch dong déng tai khoan cla quy vi.

Khi chung t6i dong bang hoac dong tai khoan cla quy vi theo 10i khuyén tir BD6i C& bac An toan Hon, quy
vi s& ngirng nhan tai liéu tiép thi. Néu ching t6i dong tai khoan clia quy vi vi ly do c& bac an toan hon,
chung toi sé cai dat dé ngan quy vi mé tai khoan trong twong lai véi ching t6i st dung cung théng tin.
Chuing téi cling kiém tra cac trwdng hop mé tai khoan s dung cac thdng tin twong tw nhw ctia khach hang
da dong tai khoan.

15. SAY XiN

Chuing t6i s& khong cho phép quy vi st dung cac san pham va dich vu ca cwoc cla ching téi néu ching toi
biét ring quy vi dang say xin hodc chiu anh hwéng clia ma tiy. TAt ca nhan vién tiép xtc véi khach hang,
bao gdm nhirng nguwdi & Dia diém TAB, da dwoc dao tao dé xac dinh cac dau hiéu say xin hodc khi ai d6
dang chju &nh hwéng clia ma tuy, va tir chdi dich vu, bao gdm ca viéc chd ddng dong bang tai khoan TAB
clia quy Vvi.

16. CAC GIAO DICH TAI CHINH

Quy vi phai tra tién cwoc khi mua. Chung t6i khéng cung cép tin dung hodc cho vay tién dé danh bac. Chung
t6i khdng chap nhan cac cuoc dwoc tra bang tién mat hodc qua phiéu qua tang tri gia trén $10.000.

Chung t6i khong chép nhan séc cla khach hang dwéi dang thanh toan hoac cho phép quy vi dbi séc thanh
tien mat. Quy vi sé dwoc thdng bao vé han ché nay néu xuat trinh séc.
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Chuing t6i khdng chap nhan nap tién tai cac diém ban 1& hodc nap vao tai khoan bang thé tin dung ctia khach
hang. Quy vi sé& dwoc thong bao vé& han ché nay néu xuét trinh thé tin dung tai diém ban 1é hoic cb gang st
dung thé tin dung dé nap vao tai khoan.

TAt ca tién thang cwoc dwoc thanh toan (theo quyét dinh ctia Dia diém TAB) bang tién mat, bang séc, phiéu
ca cwoc hodc béng cach ghi c6 tién thang cwoc vao tai khodn TAB hodc thé ghi ng EFTPOS theo cac quy
dinh hién hanh, ma nganh hoéc chinh sach va quy tc ca cwoc cla chung t6i. Cac quy tac ca cwoc co trén
Trang mang TAB va trén khap cac Dia diém TAB.

Chung t6i sé& nd luc t6i da dé thwc hién thanh toan cho céc thang cwoc da dét véi ching toi théng qua tai
khoan ctia quy vi vao tai khodn ca cwoc clia quy vi ngay khi két qua chinh thirc dwoc xac nhan.

17. QUANG CAO VA KHUYEN MAI AN TOAN HON

17.1 QUANG CAO, TIEP THI VA KHUYEN MAI

Chung t6i @m bao rang viéc quang cdo va khuyén mai lién quan dén c& bac, dwoc Dao luat Quan ly Co
bac 2003 (VIC) cho phép, sé:

tuan tha tat ca cac luat, quy dinh va quy téc hién hanh cua Lién bang va Tiéu bang lién quan dén
quang cao hoadc khuyén mai cac san phdm ca cuoc, bao gdm quy tac dao dlrc quéng cao duoc Hiép
héi cac Nha Quang céo Toan quéc tai Uc théng qua;

khong sai léch, gay hiéu 1dm hoac Ira déi vé ty 1& cuoc, gidi thwdng hodc co hdi thédng cuoc, va
khong trinh bay sai xac suét thadng hoac loi ich tai chinh;

khéng dwa ra tuyén bé khong dwa trén thuc t&, khong thé chirng minh hodc phéng dai lién quan dén
viéc thang cwoc hodc gidi thwdng co thé gianh duoc;

khoéng tuyén bd hodc ngu y rang ky nang clia nguwdi choi cé thé anh huwdng dén két qua cla hoat
dong co bac, khi diéu d6 khong thé dwoc thye té chirng minh;

dung, chinh xac va trung thyc;

yéu cau sw ddng y clia bat ky nguwdi nao dwoc xac dinh 13 tring giai trwdc khi cong bb tén clia ho;

c6 thAm my (dwa trén céac tiéu chuan phé bién trong cdng ddng) va khéng gay xtc pham hoéc khéng
dirng dén vé ban chét;

co trach nhiém v&i xa hoi;

khong tao an twong rang cd bac la mét chién lwoc hop ly dé cai thién tai chinh;

khéng quéng ba c& bac nhw mét phwong tién tai tro' cho viéc mua sadm thwdng xuyén trong gia dinh,
chi phi sinh hoat, ciing nhw gidm bét nhivng khé khén vé tai chinh hodc ca nhan;

khéng quéng ba viéc tiéu thu rwou bia trong khi danh bac va khéng lién két c& bac v&i rvou bia;
khéng duoc cd y nhdm dén, ré rang hodc gian tiép, dén cac nhém ddi twong dé bi tdn thwong hodc
thiét thoi va tré vi thanh nién;

khéng nham dén hodc dwoc thiét ké dé thu hut tré vi thanh nién va khéng xuét hién cung véi quang
cao wu dai, sw kién hoac dia diém lién quan dén tré vj thanh nién;

khéng cung cép béat ky phan thudng, khuyén khich ho&c phiéu tang nao khuyén khich khach hang dat
cuwoc thwdng xuyén hon;

khéng quang ba c& bac nhu mét phwong tién d& nang cao vi thé xa hoi hodc viéc 1am, trién vong xa
hdi hoac tinh duc; va

khéng phong dai méi lién hé gitra hoat ddng c& bac va céng dung ma lgi nhuan ctia ngudi danh bac
c6 thé mang lai.

han ché quang c&o danh bac trén truyén hinh trong khung gi® chinh (6:30 sang dén 8:30 tbi) trén cac
kénh khong lién két. Cac kénh lién két, vi du nhw Sky Racing, dwoc mién trir khdi cac han ché nay.

17.2 CACH CHUNG TOI TUAN THU YEU CAU QUANG CAO

Dé dam bao rang quang cdo, tiép thi va khuyén mai ctia ching t6i tuan tha cac yéu cau cé lién quan va
khong khuyén khich khach hang danh bac qua mdc hodc vwot qua kha ndng cua ho:
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e Chung tdi dm bao rang tat ca quang cao va tiép thi bao gdm cac théng diép co bac an toan hon theo
luat phap c6 lién quan. Quy vi cé thé tir chdi nhan béat ky hinh thire tiép thi trwc tiép nao tir ching t6i
bét ct luc nao. Chung téi tao diéu kién thuan loi cho quy vi trong viéc tir chéi nhan tiép thi truc tiép
théng qua nhiéu phwong thirc khac nhau. Trong dé cé thé bao gdm viéc cung cap cho quy vi théng
tin vé& cach tir chéi trong cac théng diép tiép thi trwe tiép cha chung tdi, hodc bang cach lién hé voi
Trung tdm Dich vu Khach hang clia ching toi.

e Chung tdi ghi lai cac nghta vu quang cao va khuy&n mai an toan hon trong Hwéng dan Tiép thi ndi bo
ctia chang t6i, dwoc cung cap cho tat ca cac thanh vién trong nhém lién quan dén tiép thi va quang
cao.

e Chung t6i dao tao tat ca cac thanh vién trong nhém tiép thi khi bat dau lam viéc vé nghia vu quéng
céo va khuyén mai an toan hon va tién hanh dao tao bdi dwéng hang ndm bat budc.

e Chung toi dat tat ca khach hang tw cAdm va khach hang s dung chirc ndng Tam dirng vao danh sach
dé& dam bao ho khong nhan dwoc bét ky tiép thi va quang céo nao.

e Chung tdi c6 cac quy trinh dé& danh gia tai liéu quang céo va tiép thi cia minh trwdc khi dwa ra cong
chung. Viéc nay bao gébm viéc danh gia quang cao va tiép thi b&i Quan ly Tiép thi Cap cao, cung v&i
ddi C& bac Hop phap va An toan hon ctia ching téi, néu cé lién quan.

e Nhém Tiép thi cia ching t6i cam két quy trinh d@m bao chét lwgng hang thang dé dam bao rang cac
quy trinh tiép thi ctia chung t6i dwgc cac thanh vién trong nhém tiép thj tuan tha.

e Hiéu qua cuia cac bién phap kiém soat tiép thi dwoc nhém RUi ro clia ching ti danh gia hang nam.

Chung tdi s& khong phat hanh san phdm méi hodc thay déi cac san phdm hién cé clia minh ma khéng
danh gia tac dong tiém tang cla ching dbi véi khach hang dé bi tén hai do c& bac. Déi C& bac An toan
Hon clia ching tai thuc hién danh gia dbi vai tt ca cac san phadm hodc dich vu méi dé dam béo réng
chung khong:

kéu goi tré vi thanh nién;

dé tré vi thanh nién tiép xtc véi cd bac;

khuyén khich khach hang dat cuwgc thwong xuyén hon binh thuong;
khuyén khich khach hang d&t cwoc trong thdi gian dai hon binh thwéong;
khuyén khich khach hang dat cwgc nhiéu hon binh thwong;

khuyén khich khach hang d&t cwoc vwot qua kha néng cla ho;

tang co hdi ra quyét dinh bbc ddng; va

binh thwdng hda c& bac.

Két qua clia danh gia sé& quyét dinh viéc san pham hodc dich vu cé dwoc phat hanh hay khéng va cach
phat hanh.

18. THONG TIN CHUONG TRINH KHACH HANG THAN THIET

Thinh thodng, ching t6i sé glri va théng bao cho khach hang cac wu dai va khuyén mai. Ching c6 thé bao
gdm thwdng thém tién d&t cwoc, thudng thém khép véi tién nap, cac cudc thi va & méi tham dw cac trai
nghiém nhw ngay dua. Chung tdi sé khéong glri wu dai cho khach hang tw cdm hoac khach hang s dung
chirc nang Tam dirng.

Céc wu dai va khuyén mai nay duoc thwe hién nhw mét cach dé thu hat va gitr chan khach hang, quéng
ba mot sb sw kién thé thao va dua, quang ba sdn phdm méi hodc quang ba mot san pham nhét dinh, vi du
nhw ca cwoc pari-mutuel.

Mot sb wu dai va khuyén mai sé dwoc cung cap cho tat ca khach hang, trong khi cac wu dai va khuyén
mai khac sé dwgc ca nhan héa. Khach hang dwoc lwa chon cho cac wu dai va khuyén méai ca nhan hoéa
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dwa trén mot sé yéu td khac nhau bao gdm lich s ca cuoc trwdc do, sé thich ca cwoc va dia diém dat
cwoc cla ho. Wu dai va khuyén mai co thé hét han néu ching khéng dwoc st dung trong khung thoi gian
da dinh.

Dé dam bao khach hang hiéu rd cac wu dai va khuyén mai c6 san cho ho:

* chuing t6i thdng bao rd rang bat ky wu dai hodc khuyén méi nao cé s&n cho khach hang qua email, SMS
hodc bang 1&i noi;

» chiing t6i cung cép cho khach hang théng tin vé bét ky diéu khoan va diéu kién nao lién quan dén wu dai
hodc khuyén mai. Vi du, néu cé bat ky khoang thoi gian nao dwgc ap dung, néu cé bat ky yéu cau du diéu

kién nao, néu cé bat ky diéu kién nao cho viéc tham gia cudc thi, cach tham gia, v.v.;

» khach hang co thé truy cap thong tin vé cac wu dai va khuyén mai dang c6, bao gém cac cugc thudng co
san cla ho, bat clr lic nao bang cach dang nhap vao tai khoan TAB cla ho tryc tuyén;

« khach hang co thé truy cap cac diéu khoan va diéu kién ap dung cho cac chwong trinh khuyén mai ciia
chung t6i trén Trang mang va Ung dung TAB; va

+ khach hang co thé lién hé v&i Trung tam Dich vu Khach hang clia ching t6i theo s6 131 802 néu co bat ky
thac mac nao vé cac wu dai va khuyén mai clia ching toi.

Quy vi c6 thé chon khéng nhan théng tin tiép thi truc tiép tir chung t6i bat cr Iic nao.
Chung t6i khong cung cap mét hé thng theo dai chi tiéu ciia mét ngudi cho mét san pham co bac, va roi
thwdng cho viéc chi tiéu dé bang tién thudng, diém thwdng hodc diém khach hang. Trwdc day chung toi da

cung cap mot chuong trinh Phan thudng TAB, lién quan dén hé théng tich Ity diém. Chuong trinh nay hién
khéng hoat ddng va chung téi khdng cung cap chwong trinh khach hang than thiét cu thé nao.

19. KHIEU NAI

19.1 KHIEU NAI NOI CHUNG

Quy vi cé thé khiéu nai véi chung t6i trec tuyén, lién hé v&i Trung tdm Dich vu Khach hang theo sb 131
802 hoac qua dwdng bwu dién. Chung tdi da trinh bay chi tiét quy trinh khiéu nai ciia khach hang trén
Trang mang TAB.

Khiéu nai vé cac van dé ca cwoc ciing cé thé dwoc chuyén dén co quan quan ly c& bac Victoria nhw mét
co quan ddc lap dé diéu tra va giai quyét, théng qua trang mang ctia ho

19.2 KHIEU NAI VE VIEC TUAN THU BO QUY TAC

Quy vi c6 thé khiéu nai vé B6 Quy tac bang cach lién hé véi Doi Co bac An toan Hon cua
chung toi qua:

email:
bwu dién: GPO 4168 SYDNEY NSW 2001
dién thoai: 02 9218 1111

Néu quy vi goi dién khiéu nai, ching t6i c6 thé yéu cau quy vi cung cap chi tiét vé& khiéu nai bang van ban.

19.3 CACH CHUNG TOI QUAN LY KHIEU NAI VE VIEC TUAN THU VA VAN HANH BO QUY TAC CUA CHUNG TOI

Chuing tdi cé chinh sach va quy trinh quan ly khiéu nai chinh thirc d& dam bao ring cac khiéu nai ctia khach
hang dwoc xem xét va giai quyét mét cach phu hop.
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Khi ching t6i nhan dworc khiéu nai ttr quy vi, B6i C& bac An toan Hon cla ching toi sé:

1. Xac nhan béng van ban hodc email viéc nhan dwoc khiéu nai béng van ban hoac email clia quy vi trong
vong 5 ngay lam viéc ké tlr ngay nhan duoc khiéu nai.

2. Xem xét va diéu tra khiéu nai. Viéc nay bao gébm viéc xem xét théng tin dwoc cung cép, ciing nhuw cac
thong tin lién quan khac nhuw lich sir ca cwgc clia quy vi hoac céac twong tac trwdc day cla quy vi véi ching
t6i.

3. Théng bao cho quy vi vé két qua xem xét trong vong 21 ngay. Néu ching t6i khéng thé hoan tat viéc xem
xét trong vong 21 ngay, ching téi s& cho quy vi biét vé thdi han méi.

4. Cung céap cho quy vi két qua ctia khiéu nai. Trong trwdng hop cé lién quan, Uy ban Khiéu nai Phirc tap,
bao gdm cac dai dién cAp cao tir toan bd doanh nghiép clia ching tdi, sé quyét dinh két qua cla khiéu nai.

Néu van dé dwoc gidi quyét, khdng cé hanh ddng nao khac dwoc thuc hién.

Quy vi c6 thé yéu cau tai xét ndi bd quyét dinh nay bang cach givi yéu cau bang van ban téi

. Sau d6, Uy ban Khang cao Khiéu nai sé xem xét quyét dinh dé dua
ra quyét dinh cubi cuing. Quyét dinh cudi cung nay sé dwoc cung cap cho quy vi trong vong 10 ngay lam
Viéc.
Néu quy vi yéu cau viéc tai xét doc lap quyét dinh nay, ching tdi s& chuyén van d& dén mot thanh vién cua

Mediators Australia), d& c6 quyét dinh tr trong tai vién dwa trén gidy t& da nop hodc dé sdp xép hoa giai.

Chi phi ctia qua trinh nay sé& dwoc chia déu cho chang téi va quy vi, trr khi ¢ thda thuan khac hodc theo
quyét dinh cla trong tai vién.

19.4 LU'U GIT HO SO

Chung téi lwu gitr hd so khiéu nai, tht ca cac tai liéu khiéu nai va quyét dinh trong H6 so Bang ky Khiéu nai
vé Cd bac An toan hon cla chung t6i, dwoc gitr trong thdi gian bay nam. Ching dwoc cung cap dé Bo
trwéng co quan Cac van dé Nguoi tiéu dung, Quy dinh vé Tro choi va Ruou bia hodc co quan quan ly co
bac Victoria kiém tra theo yéu ciu, tuan theo nghia vu lwu gitr hd so clia ching téi va cho phép co quan
quan ly c& bac Victoria giam sat viéc tuan tha quy trinh khiéu nai ciia chuing toi.

20. CACH CHUNG TOI XU’ LY THONG TIN CA NHAN

Chuing t6i cam két bdo ddm quyén riéng tw, minh bach va bao mat théng tin. Dé tén trong cam két nay,
chung t6i x&r ly théng tin ca nhan theo Pao luat Quyén riéng tw 1988 (Lién bang) va Nguyén tdc Quyén
riéng tw ctia Uc. Chinh sach v& Quyén Riéng tw cla ching tdi quy dinh cach chung t6i xi ly théng tin ca
nhan. Quy vi c6 thé truy cap ban sao ctia Chinh sach vé Quyén Riéng tw clia ching t6i tai
https://www.tabcorp.com.au/privacy. Quy vi ciing c6 thé lién hé privacy@tabcorp.com.au véi bat ky
thac méc va lo ngai nao.
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H AEZMEYZH MAZ INA AZOANEZTEPA TYXEPA MAIXNIAIA

H Tabcorp VIC Pty Ltd (“epeic/epdg”) Ssopelstal va mapeXeL mTPoidvTa Kal UTINPECLEG OTOLYNUATIONOU LE TPOTIO TIoU
QTTOTPETEL Kol eAaXLoTomoLel Tn {nuia yla Toug MeEAATEG LG, TLG OLKOYEVELEG TOUG Kal Toug diloug Touc.

ETULSLWKOUE VO OLOAOTIOLCOUE ToL A0DAAECTEPA TUXEPA TLALXVIOLA LECW TOU OXESLAGHOU TWV TPOIOVTWY KOl
TWV UTINPECLWV UOC, TNG XPonG aodaAECTEPWY EPYAAELWV TUXEPWV TTAXVLIELWV ATIO TOUG EAATEG G KOL TG
ouumnepLdopAg TwV UTTAAAAAWY KL TWV TPAKTOPWY LAG.

2TdX0G LO¢ ival va eEVEUVOUWOOULE KAl va UTtOoTNPIEOUE TOUG TTEAATEG LAG WOTE VA TIAPVOUV TEKUNPLWIUEVEG
anodACELG OXETIKA HLE TOV TPOTIO |LE TOV OTolo Mailouv TuXePA mauyvidia.

OLumaAAnAol pog Kat To mMpoowrikd Twv Kataotnudtwyv TAB Ba €xouv TNV UTTOCTAPLEN, TLG SEELOTNTEG KAL TLG
YVWOELG Ttou XpeLalovral yla va ehapOoouV aUTEC TIG Se0UEVTELG.

Oa CUVEPYAOTOULE LIE EUTTELPOYVWLOVEG KOL UTINPECLEG amoTpom ¢ TnS PAABNG amo tuxepd maiyvidia, yla va
€VIOXUOOULE Ta HETPA amoTpomnG PAABNG KaL TIG ETLEOOELS LOG.

Oa amavtol e o€ KatayyeAeg Twv MeEAATWY HOC HE SiKaLo KAl ATTOTEAEGUATLKO TPOTTO.

AuTog o Kwdikag Asovtoloyiag yia Aodpareéatepa Tuxepd Matyvidia (o “Kwdikag”) mapouotalel autéG Tig SeoUeVOELS e
TEPLOOOTEPEG AEMTOUEPELEG.

H Ymmooxeon pag yia Tnv Ac@aAsia Twv MNMaiktwyv
H dpovtida yLa Toug meAdteg pog BploKeTAL OTO EMIKEVTPO QUTOU TTOU KAVOULLE.

AUTO onUalvel OTL avayvwpil{ou e WG, EVW OL TIEAATEC LA armoAapBAavouv ta mpolovia Kal TIG UTINPEGCLEG
OTOLYNMOTIONOU WG pLa popdr Yuxaywylag, autd Umopolv Mo va EMNPEACOUV ApVNTIKA N va BAaouv
TOUG TTEAATEC HAG, TOUG avOPWITOUG IOV TOUG ayaroUV Kal TV KovotnTa.

M’ auto, aveBaloupe Tov mNXN Kol SECUEVOUAOTE o€ La YIooxeon Aodalelag Matktwy mou £xeL oxedlaotel
yla VoL QTTOTPETEL KoL val eEAaLoToToLel TG BAGPEC mou oxetilovtal e Ta TUXEPA Ttayvidla Kat vo odnyet og
KOAUTEPO OMOTEAECOTA YLO TA ATOUA KAL TNV KOWOTNTA.

YMooxXOUAOoTE:

Aladavela kat EvatoBntomnoinon
Anotponn kal EAaylotonoinon tg BAaBNng
MapakoAoBnon kat Napoyrn Atktvou Aodaleiag
MaBnon kat Aflomoinon AmodelKTIKWY ZTolyelwv
Juvelodopd kat Yroothplén mpog tnv Kowvotnta

Dr Nikolaos

Tsentikopoulos
CPN8LP13I
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EIZATQrH

Elpaote TuApa tg Tabcorp Holdings Limited, evog maykoopiag kAdong, Stadopomnotnuévou opilou

Puyaywylog pe Tuxepd matyvidia.

AlevepyoU e OTOLXNUATIONO:

® ¢oto Sladiktuo,

®  TNAsdwVIKWG,

®  emTOMOU O€ UUTOSPOULEG OTN LNTPOTIOAN KoL OTNV EMAPXLOKN BlktwpLa, Kat

® ¢ €va SIKTUO TPOKTOPELWY, AOELOSOTNUEVWV KATAOTNUATWY KoL KAOQLUTL.

Avayvwpiloupe OTL T TUXEPA TaLyvidia mpokaAouv BAGPN og oplopévoug avBpwroug Kot autog o Kwdkag
€KBETEL TO WG Ba MPOOoDEPOUNE T MPOIOVTA KOL TIG UTINPECLEG Hag ME aodAAELQ KAL PE TPOTO TOU
glaylotomnolel Tn BAAPN MoOuU CUVEEETAL LLE TA TUXEPG TtaXvidLa.

1.1 iTOXOI

O otox0¢ Hag Je Tov Kwdika sivat:

® va SWOOUNE OTOUG TIEAATEG LaG €va eviaio £yypado Tou MePLypAdEL TO MWG TAPEXOULE TA TPOIOVTA KL
TLG UTINPECILEG MG e aodAAELQ,

® va Seifoupe TNV oYupn pog Séopsuon otnv ehaxlotonoinon tg mbavrg PAGBNG mou cuveEsTal e Ta
TUXEPQ Tty viSLa kal va mpowBrooupe TNV aoParéTeEPn CUMUETOXN O AUTA,

® va SWOOUME OTOUG TEAATEG HAG TN SuvATOTNTA VA TOLPVOUV TEKUNPLWHUEVEG amMOdACELS OXETIKA HUE TA
TUXEP@ mayvidia, kaBbwg kat va SleukoAUvoupe tnv mpdcoPoocn oe epyadeia yla t Slaxeiplon TG
CULLETOXNG OE TUXEPA Ttayvibla | o OXETIKEG UTINPEDiEC BONOELOC O TIEPUTTWOELG TTIOU QUTO QTtALTELTAL,

KOl

® va dlaopaAicoupe OTL CUUUOPOWVOUAOTE LE KABE OXETLKN VOUOBETIKA KOl PUBULOTLKY) UTIOXPEWON, TIOU
nep\apPBavel to Yroupyikd Aldatayua tng Biktwplag mept Kwdika AsovtoAoyiag YrelBuvng ZUMUETOXNG O
Tuxepa Nawyvidia.

1.2 EQAPMOrIH TOY KQAIKA

O Kwdwkag oyvet:

® yLa €UAC KL TOUG UTTOAANAOUG O,

® yla ta Kataotripata TAB kat 6Aoug Toug utaAARAOUG TOUG IOV €lvat urteUBuvol yLa TV apoxn
UTINPECLWY OTOLXNHATIOMOU, Kall

® yLa UTINPEOCLEG N TPOIOVTA TUXEPWV TTALXVLOLWY TIOU TTAPEXOVTAL A0 EUAG, MEPIAAUBAVOUEVWY KAl AUTWV
TIou TapExovtal SLadikTuakd otnv AuoTtpaAia.

1.3 ENANEZETAZH TOY KQAIKA

Enavefetalou e TAKTIKA TN CUUUOpdwon pag pe tov Kwdika (meplhapBavouévng tng cuppopdwong eviog
Twv Kataotnuatwv TAB). Oa emibiwéoupe kal Ba efetdocoupe oxoAla and KUPLOUG evdLadepOEVOUC, OTWG
npoowrnikod Kataotnuatwv TAB, mpdktopeg, TeAAteg, UMAAAAAOUG Kal MOPOXOUG UTnPeclwv Bordelag ,
OXETIKA LLE TNV OMOTEAECUOTIKOTNTA TOU KWwaLKa.

O Kwdkag pumopel emiong va evnuepwVeTOL Katd Kalpoug, AapBavovta urt’ on ta oxoALa tou
Aappavoupe kat TNV mpododo oTnV £peuva OXETIKA He TN BAABN amd Ta Tuxepd matxvidla kot thv
UTteLBUVN TTAPOXI) TUXEPWYV TTALXVLOLWV.

Oa Swoou e Eva AVTITUTIO TOU EVNUEPWHEVOU KWELKA 0T pUBULOTLKA apXf TUXEPWY TIALXVISLWYV TN BikTwplag

’ ‘\ Dr Nikolaos
ﬂHn'] Tsentikopoulos
/ CPN8LP13I
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TPV Ao tn Snuooievon.

1.4 BAZIKOI OPIZMOI
® Edappoyn TAB onpaivel tnv edpappoyn TAB yla kivnta thAépwva.
o Katdotnua TAB cUpdwva e Tov KWK elvol £val TIPOKTOPELD, abEL0S0TNIEVO KATAOTNA ) UTTOSPOLOKO KATT OTh
BIKTWpLOL, OTI0U TIWAOUVTOL OL UTINPEGIEG KOl TAL TIPOLOVTAL LA,

® lotooelida TAB onuaivel tnv totooehida TAB otn SlebBuvon

AHMOZIEYZH KAI AIAOEZIMOTHTA TOY KQAIKA

Anuootevoupe kal mpowBolpe evepyd Tov Kwdika Kal To mol prmopeite va tov Bpeite, pe onuaven os 6Aa ta
Kataotiuata TAB, kabwg kat otnv lotooeAida TAB kat otnv Ebappoyn TAB.

O Kwbikag eival Slabeotpog:

® otnv lotoceAiba TAB www.tab.com.au

® otnv lotoceliba Aodparéotepwy Tuxepwv Mayviduwv TAB www.responsiblegambling.tab.com.au

® otnv lotooeliba Tabcorp www.tabcorp.com.au

e otnv Edappoyn TAB, kal

e ota Kataotipata TAB.

O Kwéwkag eival SlaBéolpog ota AyyAkd Kot emiong petadpoopévog ota ltalkd, Apafikd, Kivellkd

(mapadooiakd kot amhonotnuéva), Toupkikd, EAANVIKG, Bletvopélika kot lomavikd. Metadpacpéveg ek8O0ELG
tou Kwdika StatiBevral oto dtadiktuo kat o Kataotipata TAB.

Mmopelte va {ntroete €vtumo avtituno Tou Kwdika thAsedpwvwvtag oto Kévtpo EEumnpétnong Mehatwv oto
131 802 fj og Kataotnuoa TAB.

ZYMMOP®QZH TQON 2HMEIQN AIANIKHZ MQAHZHZ ME TON KQAIKA

Ta Kotaotiuata TAB Kol TO TPOOWTIKO TOUG TIOU TIAPEXEL UTNPECIEC OTOLXNUATIOMOU TIPEMEL va
OUUMOPGWVYOVTAL LIE TLG ATIOLTIOELS TIOU KTiBevVTaL 08 AUTOV ToV Kwdika.

MNa va dtacdaiicouvpe tn cuppopdwon Twv Kataotnuatwy TAB:

® Ba napéxoupe ota Kataotuata TAB tnv anapaitntn unootnplén, epyaleia, mAinpodopieg kat eknaibeuon
yla tnv edappoyn tou Kwdika Kat yia tn Stacpaiion tng acharéotepns Mapadoong TwV MPoioVIWY Kal
UTINPECLWY OTOLXNHATIOUOU,

® Oa Sle€ayoue TAKTIKOUG EAEYXOUG CUUUOPIWONG KAl 600 TO SUVOTOV TILO CUVTOUA ETA A0 TEPLOTATLKO
TUXEPWV TTAXVIOLWV I 0€ TEpIMTWoNn Tou Sev XL UTIAPEEL CUMUOPdWON LE Tov KWSKA R e AAAN VOULKN
UTIOXPEWON,

®  Da gpeuVOUE OAA TO TEPLOTATIKA A0HOAAECTEPWVY TUXEPWV TALYVLSLWY, KaBWG kal Tapapacelg tou Kwdika
1 AAAWV VOULKWV UTtoXpewoewv ano Kataotnuata TAB, kat

®  Oa Aaupdavouue pétpa evavtiov Kataotnudatwv TAB mou Sev cuppopdwvovtal. Ta LETPA TTOU UIOpEL va
AndBouv nepllappavouv amaitnon npdobetng ekmaibeuong, melBapyikd HETpa (MPOOTLUO 1 OVACTOAN)
KOlL, OTLG TTILO 0OPBapPEC TIEPUTTWOELG, KaTayyeAia Tng cuuBaong pe to Kataotnua TAB.

MHNYMATA AZOAAEZTEPQN TYXEPQN MAIXNIAIQN

MNepAopuBavoupe pnvopota achaléoTEPWY TUXEPWY TIAUXVLOLWY OE OAO TO TPOWBONTIKO UALKO HAPKETLVYK TIOU
oXeTIleTaL e TUXEPA TTALXVIOLA KOl O OAEG TIG AVOKOLWVWOELG TIOU OTEAVOULE OTOUG TTEAATEG HaG, cUUdWVA HE
To EBViKO MAaiolo Mpootaciag Katavalwtwy yla Tov AlaSIKkTuako Stotxnpatiopd. Atachalilovpe eniong OtL 1O
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
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SL0pNULOTIKO UALKO GUHHOPDWVETAL e OTtOLEGSNTIOTE AANEG VOULKEG ATALTAOELS, CUUTIEPINAUPBAVOUEVWY TWV
QTAULTACEWY TIPOOTOOLOG TWV KATAVOAWTWY TIOU TPORAEMOVTIAL amd YMOupylKA Alatdypata, Onwg To
Ymoupytké Aldtaypa pe nuepopunvia 24 Maptiou 2023.

Oa éxoupe mavta pPnvopata aocdhaAECTEPWY TUXEPWV TTAXVISLWY otnv lotooeAiba TAB Katl orjpaveon os 6Aa ta
Kataotiuata TAB. Oa npowBoUpe eniong evepyd pnvopata otnv lotooeAida TAB kat otnv Edbappuoyn TAB.

NAHPO®OPIEZ TYXEPQN MAIXNIAIQN KAI TPOIONTQN TYXEPQN MAIXNIAIQN

5.1 AIAGEZIMEZ NAHPO®OPIEZ

Mapéxoupe pla oglpd mMAnpodoplwv aohAAECTEPWV TUXEPWV TIOLXVLOLWY, WOTE OL TEEAATEG HLOG, OL OLKOYEVELEG
TOUG KOl N KOWOTNTA va €lvol EVNUEPWHEVOL YLl TIG TIPAKTIKEG ACPOAECTEPWY TUXEPWV TIALXVLOLWY TIOU
edpapudlovpe Kol oL TEAATEC HaAG va yvwpilouv Ta mpoidvta KAl TIC UTINPECIEG OTOLYNUOTIOMOU TOU
POCHEPOULE.

H 8éopeuon pag yla achaléotepn mapoyr oTtolxnuatiopol onuaivel ot Béloupe va SWOOUPE OTOUC
MeAATEC pag TN SuvatdtnTta va TOiPVOUV TEKUNPLWHEVEG amodAocel ylo To malyvidt toug. Autd
nepAapBAVEL Kol TOo OGO XpOVO adLEPWVOUV OTa TUXEPA Talxvidia, AapupBdvovta urt’ OYin TIC TPOCWTILKES
TOUG TEPLOTACELG KOLL TOL OLKOVOULKA LECQA TOUG.

Auto nephapPavel mAnpodopieg yla:

® qUTOV Tov Kwdika,

®  TOUG KOVOVEG OTOLYNUOTLOMOU TIOU SLEMOUV T CUOKEUT ABpoLong Twv OTOLXNHATWY, TOV CTOLXNUOATIONO OE
oBOAAuata katl mpoidvta atov LMnodpoo;

® 1O mMPOoIdVTA KAl TLG UTINPECIEG OC KOl CUVOSEUTLKO EMEENYNUOTIKO UALKO,

® 1O WG oL MEAATEG pUmopoUuv va Slaxetlpilovtal Tn GUUUETOXH TOUG TOPVOVTAC Kal TNPWVTAG pLa anodacn
TIou BETEL Opla 0TO TaLXViSL TOUG.

®  TO TWG OL TTEAATEG UIMOPOUV VA XpNoLUomoL)couV dAAa acdaléotepa epyadela TUXEPWVY TTAXVLELWY, Yl va
Slayelpifovral To malyvidl toug,

®  TO TWC OL TTEAATEG HaG UmopouV va autoarmokAgiovtat oto Stadiktuo kat ota Kataotiuata TAB,

®  unnpeoieg umootnPLENG SLABECIUEG yLa dTtopa Kot/f TG OLKOYEVELEG TOUC Yo va BonBnBouv otn Slaxeipion
TPOPBAALOTOC LE TA TUXEPA TTaLXVidLa,

® TNV amayopeucn CUUUETOXNG avnALKWY O TUXEPA Ttauyvidia,
® TNV amayopeucn NG MAPOXNG MIOTWONG YLOL CUMETOXN O TUXEPQ TTALXVLOLA, KOl

®  TOUG UNXAVLOMOUG SLEUBETNONG KaTAYYEALWV.

5.2 NOY MMOPEITE NA BPEITE TIZ TAHPO®OPIEZ

‘Exoupe mAnpodopieg yia aodparéotepa Tuxepd maxvidia dtabéoiueg oto Kowod otnv ldikr lotooeAida TAB yla
Aocdaléotepa Tuxepa Mawvidia otn SlevBuvon responsiblegambling.tab.com.au, oe adloeg kat puAladila oe
oAa ta Kataotrjpata TAB | thAedwvikd oto Kévtpo E€umnpétnong MNehatwy oto 131 802.

Ta Kataotiuata TAB mpémnel va gudavilovv onpovon aopaléotepwy TUXEPWY TALXVLOLWY o€ OAa Ta onpeia
Omou yivovtal SeKTd oToLKN LoTa.

OL KaVOVEG oTolNUaTIOopOoU Kal ol TAnpodopieg yia mpoiovta SiatiBevtal otnv lotooeAida TAB kal o OAa Ta
Kataotnuata TAB. Mmnopeite va Slafdocete Toug 6poucg Aoyaplacpou, ou mepAapBavouv Toug Opoug Kot
npolmoBéoelg mpowONTIKwY Mpoadopwy, otnv lotooeAida TAB. Otav £XOUPE OUYKEKPLUEVEG TPOWONTIKEG
npoodopeg, Ba cuumePAAUBAVOULE TOUG LOXUOVTEG OPOUC Kal TIPoUMoBETELC.

Mmopeite emniong va kaAéoete To Kévipo E€umnpétnong Nehatwy oto 131 802 yia BorBela.
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AMO®AZEIZ MPOAEZMEYZHZ

6.1 TI EINAI MPOAEZMEYZH;

Mpobdéapeuon elval £va epyaleio TOU oL MEAGTEG UmopoUV va XPNOLUOToLoUV yia va Staxelpifovtal To mayvist
TOUG Kal va amotpEmnouv tn BAGPN amd auto. Ot mehdteg BETouv éva 6pLo mpLy Eekvrioouy va mailouv. Auto To
oplo umopel va Baociletal otov xpovo kat/f ota xpAuata, dnAasdn m.x. «mpodecuelouv» OO XPOVO Kal XprKa
elvat €towpol va mai§ouv, mpv apyioouv va nailouv.

OL anodAcelg MPoSECUEUONG ELVAL OTOMLIKEG YLt KABE TEAGTN Kal oL TIEAATEG TIPETEL va BEToUV OpLa cUUPWVA
HLE TLG TIPOCWTILKEG TOUG TTEPLOTATELG.

6.2 MNEAATEZ ANIANIKHZ

MpowBoUue Tov KaBoPLoUO XPOVIKOU KAl XpNUOTIKOU 0piou Kot evOappUVOUE TOUG TTEAATEC LAG VA TO KAVOUV
e to va epdavifoupe ota Kataotripata TAB cjuavon GXETIKA LE TOV TPOTIo KaBoplopol Kal Thpnong oplwv.

MAnpodopieg Siatibevtal emiong otnv lotooeAida Aopaléotepwv Tuxepwv Matxvidiwy TAB:
responsiblegambling.tab.com.au.
Nwg va napete anodacn NpodEcHeVONG

Mmopelte va mapete anopaon NPoSECUEVONG OTAV OTOLXNLATI(ETE O KATAOTN O ALOVIKAG:
®  KAvovtog ox£6Lo yla To malyvibl oag — Tl mood Ba otolynuatioste Kat Ba katabéoete Kal mOco Ba peivete
oto Katdotnua TAB,

® opifovrag évav mpolmoloylopo yia ta xpripata mov Ba od€ete o TuXEPA Ttayvidia,

® anodaocilovtag oe TL OEAETE Vo OTOLXNMATIOETE — yla TAPASELYUQA, av Ba oTOLXNUATIOETE LOVO OF
odpouieg,

® mpoypappatifovrog nwe Oa Balete otolynuata. Av Ba oTolyNUATI(eTE LOVO PE UETPNTA, TTAPTE Hall oog
UOVO TO TT0od TIOU TTPOYPAUUATIIETE va oToLXNUATIOETE KAl adoTe TIC TPATE{KEG KAPTEC OTO OTLITL,

® mnyaivovtag os Kataotruata TAB mou €xouv KL GAAEG SpaoTnPLOTNTEG OV Uopeite va aoxoAnBeite, n

® mpoypappatifovrag nwe va BAAETE 0TV AKPN XPHUATA OTOV ELOTIPATTETE KEPSN.

MEpPLKEG OTPATNYLKEG YL VA KaTaypAeTe TNV anodaor oag yla mpodEapeuon nepapBavouy:
®  onuelwoTe oTo ThAéPwVo oag o€ TL adopd n anodach MPodECUEUDNG,

® re{te oTO ATOWO TOU elval pall oag OTL £XeTe MAPEL AmMOPAcn MPOSECUEVONG KAL LOLPACTELTE TLG
Aentopépeleg pall tou,

® v £xete kaBoploel xpoviko Oplo mapapovig ota Kataotnua TAB, BaAte cuvayepuo oto ThAEdwVvo oag,
yla va eldomotnBeite yla to méco xpovo noactav oto Kataotnua TAB,

®  ONUELWOTE TNV Wpa nou ¢tdcate oto Kataotnua TAB Kal KpaTHoTe XpOVo, Kal
® Teite o€ £€va PLENOG TOU TIPOCWTILKOU OTL €xete AdPeL anodacn MpodEcUeuong.
Av €xete Aoyaplacpo TAB, pumopeite va kaBopioete KOATABETIKO OPLO TTPOSECEVONG KAl VA KAVETE GUVAAAQYEC

Xpnotponolwvtag tov Aoyaplacpud TAB 6co Bplokeote oe Katdotnua TAB. Aev Ba pmopeite va kataBéoete
XPNHATA TTAVW Ao TO OPLO TIOU €XETE KaBoploEL.

Nw¢ va tnproste pa anodaon npodEcueuong
Mmopeite va tTnpnoete Lo anodacn MPoSECUELVONE OTAV OTOLXNUATI(ETE 08 KATACTNUA ALOVIKNG:
®  TmapakoAouBwWVTAG MOCA XPrUATA EXETE OTOLXNUATIOEL, TLY. eAéyxovTag Ta SeATia oToLyUaTog,

®  YPNOLUOTIOWVTOG TNV wpa 1ou epdaviletal oto Kataotnua TAB yla va apakoAouBeite To MEpAc TOU
Xpovou,

® v €xete Balel ouvayeppo oto TnAEDwVO oag, pelyovtag amno to Katdotnua TAB fj ToV XWPO UNNPECLWV
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®  YVWOTOMOLWVTACG O £Va LEAOC TOU TPOoowTTkol TAB OTL €xete GTACEL 0TO OPLO TNG POSETUELONG. Oa
apvnBouv va 6exBouv dAa ooty pata kal Ba oag evBappuvouv va GpUyeTE, Kat
®  devyovtag amno to Katdotnpa TAB ) tov xwpo untnpeotwv TAB dtav KOVTEUETE 1) €XETE GTACEL OTO OPLO TNG

TPOSETHEUONG.

Av €xete AoyapLaopo TAB kat €xete kaBoplioel Oplo mpodéopeuonc, Unopeite va katabEéoete otoixnua o€
Kataotnua TAB xpnotluomnolwvtog tov Aoyaplaopud TAB Kat To 6plo katdBeong Oa toxost cUpudwva Pe TV
anodaoch oag.

Nwg unootnpifoupe Thv anddach oog yLa TPoSECHEVON

Ta Kataotipata TAB Kal TO TPOCWIILKO TOUG £X0UV eKmaldeuBel yla va oag umootnpiéouv va mMAPETe Kal va
TNPAOETE TIC anodAcelg MPodEopueuons. BOa £XOUNE TTPOANTITIKEG GLUINTAOELG Hall 00G OXETIKA LUE TO WG va

TIAPETE KAL VO TNPNOETE TNV amodacn mpodEécpUeucnc. Oa €xouv €miong AUTEC TIG OUINTACELG PE HEAN TNG
olkoyévelag i diloug ou avnouxoUV yLa T CUUTEPLPOPA GOC LE TA OTOLYNLOTA.

Exnatdevoupe ta Kataotuata TAB KoL TO TPOCWIILKO TOUG va avayvwpilouv mbaveg evoelelg otL unopel va
€06eleTe UTIEPPBOALKA ] VO XAVETE TOV €AEyXO Kal OTL UTOpPEl va XPelaoTel va TAPETE 1 va TNPHAOETE ULo
anddaon npodéopeuons. OL bavég evdeitelg mou avalntoupe mephapfdavouv:

® Tuxepd mayvibla kaBe pépa r} SuokoAia va oTAUATHOETE TNV Wpea Ttou To Katdotnua KAEivel,

® TuXeEPQ Ttayvibla ylo LeyGAeg meplddoug, SnA. yLo TPELG WPEG KAL TIEPLOGOTEPO XWPIG SLAAELUpa,

®  TUXEPG TtaXViblo 08 KAVOVIKEG WPEC YEUUATWY,

e amoduyn emadc KATA To TaLyvidl, EAGXLoTN MIKowwvia Kol LETA Blog avtidpaon os 6,TL cuppaivel yupw,
® au&non twv damavwy,

® mpoondBela Savelopol XPNUATWY amo To MPoowTikd Tou Kataotripatog TAB i GAAoug meAATEG,

®  QUVEXLON TOU TaLXVLOLOU UE Ta KEPSN, KOl

® cudavion evéeitewv aywviag r Oupou.

Otav 1o Mpoowrniko tou Kataotripatog TAB eviomnilel MEAATEG UE QUTEG TLG CUUTEPLDOPEG, TIPETEL va afloAoyel
TIG TEPLOTACEL TOU TMEeAATN MAwvTag ameubelag pe autov. Na tnv umooTApLEn aUTWV TwV TEAATWY, TO

TIPOCWTTLKO Tou Kataotriuatog TAB, katd tnv afloAoynaon tou ntehdtn, Ba AaBet urt’ oY to eninedo tng PAAPNG
Tou evtoTmioTtnke kol Ba mpoPel o€ pLa oelpd evePYELWY, OTTWG:

1. Ba pwtrioeL Tov EAATN av €xeL kaBopioel OpLa mpodEéopeuong,

2. Ba dwoel otov meAdtn mAnpodopieg yla Ta opLa mPodETeuOnC KaL Mwe va kaboploel éva oplo,

3. Ba evBappuvel Tov meAATn va KaBopIloeL XPOVIKO KOL XPNHOTLKO OplLo,

4. Ba evBappuvel ToV MEAATN Vo KAVEL Eva SLAAELUUA Ao Ta TUXEPA Ttalyvidla ¢pelyovtag anod tov
XWPO UTNPecLWV TAB KOl CUMETEXOVTACG O AAAEG SpACTNPLOTNTEG TOU KOTAOTHUATOG I
TALPVOVTAG AV UKTIKO 1) KAvovtag SLAAELUUA yLa YeU LA,

Ba evBappUVeL TOV MEAATN VO KAVEL SLAAELUA ot To Tatyvist kal va GpUyeL amd To KATAoTna,

Ba dwoel mAnpodopieg yia to TABCare (To MPOYPAUUA AUTOTTOKAELGUOU OO KATACTHUOTA ALAVLKNG OTN

Biktwpla),
7. Ba dwoel mMAnpodopleg yla Stabaoiueg untnpecieg utooTAPLENG Kat Ba SLEUKOAUVEL TNV
npooPacn os pLo UTtnpeaoia, Omou autod xpelaletal.

Y€ MeplMTwon mou €vag MEAATNG €XeL TApEL anodaon Tpodéopeuong kabopillovtag XPovikd Kol XpnUATIKO
0pLo, TO MPOCWTILKO Tou Kataotnuatog TAB Ba unootnpifel Tov meAdtn va tnproeL TNV MPoSECUEUCH] TOU WE
TouG €€G TPOTIOUG:

1. evBappUVOVTAG ToV va TNPNCEL TV anodoacn mpodEcUeUanG,

2. TOPEXOVTOG OTOV MEAATN OTPATNYLKEG YLa val TNPROEL TR anddaon mpodEéopeuong, Kat

3. UE Apvnon UTINPECLWY OTaV £VOC TTEAATNG AE€L OTO MPOOWTILKO Tou Kataotuatog TAB OTL €xel
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EEMEPAOEL TO XPOVIKO KaL XPNHATIKO Oplo TIou €xel kaboploel.

Av £xete 16n Aoyoaplacud TAB, To mpoowritko tou Kataothuatog TAB Ba cag evBappUVEL va XpNOLUOTIOLNOETE
Ta gpyaleia mou eivat StaBéoipa otov Aoyaplacpo TAB, yLa va TIAPETE Kol VO TNPHOETE TG AMopATELS
podEapeuong oag.

6.3 MNEAATEZ ME AOTAPIAZMO

MpowBoupe Tov kKaBopLopd MPodeopeuTIKOU Oplou KaTtABeong Kal evOapPUVOULE TOUG TIEAATEG LOG VA TO
KAvVOUV. Eva TIPOSECHEUTIKO KATAOETIKO OPLO OAG ETUTPEMEL VAL TIEPLOPLOETE TO HEYLOTO TTOGO TOU UTOPELTE val
KaTaOEoeTE GTOV AoyapLacpo oag oe pia KaBoplopévn Xpovikn epiodo. Zag mpoodEpou e eMAOYH XPOVIKWV
TepLOdwv. Ma mapddelypa, auto unopel va ival npepnoto, eBdopadiaio ) unviaio 6ptlo.

Mropeite va oploete 1 va aAAAEeTE TG anodAoelg MPOSEGUEVANC GUVSEOUEVOL LE ToV Aoyaplaco TAB mou
€XeTe, elte otnv Epappoyn TAB eite otnv lotoceAiba TAB. To Kévtpo E€uninpétnong MNeAatwyv TAB eivat
SlaB£o1po oto 131 802 yia va oag Bonbnoet va mapete anodacn npodécueuonc.

Oa oag Bonbrnooupe va mapete anddpacn MPoSECUEVONG LE TOUG EENG TPOTIOUG:

® amattwvtag and 6AoUG Toug TEAATEC Ue Aoyaplaopo va kaBopicouv dplo KatdBeonc i GUYKEKPLUEVA va
e€apebolv amo tov kabopLopod oplou KATABEGNG KATA TO AVOLYLA AOYOPLOCHOU UE EUAG,

® mpowbwvtag evepyd Tov kaBoplopd opiou katdbeong otnv lotooeAida TAB kat otnv Edpappoyr TAB
kaBwg kat pe email mpocg e0dg,

® mpoodEpovidg oag tn duvatotnta va kabopioste 6plo kKatdBeong ava maca oTlyur cuvdedpevoL e TOV
Aoyaplaopd TAB oto dladiktuo,

® mpoodEpovidg oag tn duvatotnta va Kabopioste 6plo Samdvng ava mAca oty CUVSEOUEVOL UE TOV
Aoyaplaoud TAB oto Sladiktuo,

®  gupPBouAelovtdg oag va Kabopioste 0plo KaTABeonG avaAoya UE TIC TTPOOWTTIKEG OO TIEPLOTACELG KAL UE
TO OO XPAUATO UMOPELTE va oTolxnuatioste - to Kévipo EEumnpétnong Nedatwy Kot oL opadeg
Aocdaréotepwy Tuxepwv Mavidlwy sival Stabgoiueg va oag Bonbnoouv va kabopioete Oplo katdbeong,

®  KATA TOV €AEyX0 AOYQPLACHWY TIOU QVIKOUV O€ TTEAATEG TTIOU £XOUV EVIOTILOTEL OTL EVOEXOUEVWC
avtipetwnilouv BAGPN anod ta tuxepad mawxvidia, n opada Acparéotepwy Tuxepwy Matyvidiwy TAB Ba
€A€yEeL TNV MPONYOUEVN KATABETIKA 0a¢ SpA0TNPLOTNTA, TO LOTOPLKO TWV OTOLXNUATWY COG KOL OV EXETE
kaBoploel 6plo katdBeong n £xeTe xpnoLomnotnoel aA\a epyaleia achaAéotepou matyvidlou, yla va
PoodloploeL av aAmaLToOUVTAL TIEPALTEPW EVEPYELEC. AUTO Umopel va meplAapfavel tnAedwvikr KANRon yLa
va oU{NTNOOUE TN CUYKEKPLUEVN CUUTEPLPOPA KaL TIG TIEPLOTACELG OO KOL YL va 0ag SWOOUUE
oUUPBOUAEG yLa Tov kKaBoplopd opilou katdbeong,

®  KaTd TN cuvopAla pe meAATeG Mou avilpetwri{ouv BAARN amod Ta TuXepA mayvidia, n opada
Aodaléotepwy Tuxepwv Matxvidiwv TAB Ba oag evBappUvel va kabopioete 6plo, Ba cag dwoel
OUMBOUAEG yLa Eva KaTtdAAnAo 6plo kal Oa BEceL To OpLo yla E0AG, av CUUDWVELTE,

® nopada Aoparéotepwv Tuxepwv Matxvidiwv TAB avalappdvel tnv mapakoAouBnon twv auénoewy Twv
KATOOETIKWY 0plwy TIEAATWY, yla va TIpocSLoploel av Tuxov auénoelg amattolv ThAebwvikr KAfon otov
meAdTn, Kat

® TOpPEXOVTAG OAG MO TIPOTPOTH €TNOLWG, o0tav cuvdéeote otov Aoyaplaopd TAB, va kaBoploete Oplo
KATABeong 1 va To EVNUEPWOETE, av €XeTe &N Kaboploel. Asv Ba umopeite va €xete mpooPach og AANEC
Aettoupylieg Tou AoyaplaopoU COG EXPL VA QMAVTINOETE GE QUTO TO MAVULA T(POTPOTING.

Av éxete napel anodaon npodéoueuong, Ba oag fonbricou e va TNV TNPHOETE KAvovTag Ta £€NC:

® Oa oag epnobicoupe va Kavete katdBeon otov Aoyaplacpo TAB otav GpTAoeTe To Oplo KATABEONC oag.

® Jag¢ emTPEMOUPE va aM\dlete To Oplo TG KOTABEONG oag avd mAco OTyun HE ouvbeon otov
Aoyaplaopd TAB oto Siadiktuo. Omoiadnmote pelwon oto Opo Ba TiBetal oe oyl apéowd.
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

Omnotadnnote avénon Ba tibetal oe LoXU HOVO PETA amo 7 NUEPEC. AUTO oaG TPOoodEPEL XPOVO yla va
oAGeTe yvwun — to ovopdlou e mepiodo umavaywpenong.

® Qo oag unevOupiloupe eTnolwg va eMaVeEETALETE TO KATABETIKO 0ag OpPLO.

Mrnopeite va Bpeite meplocotepeg mMAnpodopleg yla To TL Elval TO KATAOETIKO Oplo MPOSETPELONG, yLa Ta
odEAN amno tov kaboplopo opiou kal yia tov Tpomo kaboplopol Tou otnv lotooeAida Aodaréatepwy Tuxepwv

Mawviduwv TAB otn SlevBuveon responsiblegambling.tab.com.au kol cuvéeopevol otov Aoyaplacud TAB mou

EXETE.

EPTAAEIA AXDAAEXTEPQN TYXEPQN MAIXNIAIQN

EKTOC amd Ta KatoBetikd Opla MPodECUeUONnG, UMAPXouv Kot dAo epyaleia acdoAéoTEpwY TUXEPWV
mavidlwy mou oag divouv Tn duvatdtnta Kal oag Uootnpilouv va SLoXELPLlEDTE T CUUKETOXH O0G OE TUXEPQ
navidla kot va nailete pe aopalela. NpowbBolpe evepyd ta akdAouBa epyaleia otnv lotooeAida TAB, otnv
Edappoyn TAB kat péow Tou Kévtpou EEunmnpétnong Mehatwy.

EPTAAEIO
AIODAANEITEPQN

TYXEPQN
NAIXNIAIQN

KANTE AIAAEIMMA

NEPITPA®H

MTopelTe va KAVETE SLAAELUA ATIO TOV AOYOPLACHO OAG YLO CUYKEKPLUEVN
XPOVLKN Ttepiobo. ExeTe emAoyn SLAdOPETIKWVY XPOVLIKWY TIEPLOSWV.

Kata to Sidotnpa autd, dev Ba unopeite va €xete mpocBacn oTov AoyapLlacuo
oag.

Ta otolyeia emikovwviag oag Ba tautonotnBouv emiong yla va tomoBetnBolv oe
pLa Alota anokpuPng StabnpLotikol UALKoU. Metd tnv emiBeBaiwon OtL £xete
npootebei otn Alota andkpuPng dtadbnpLotikol VALkoU, Sev Ba AapBdvete mAéov
SLadNULOTIKO 1N TPOWBNTLIKO UAKO oo EUAG.

OPIA
MIETQTIKQN/XPEQSTIKQON
KAPTQN

MTopelte va MEPLOPLOETE TO NEPNHOLO TTOCO TIOU UMOPEITE VA KATABECETE OTOV
Aoyaplaopd cog LECW XPEWOTLKAG KAPTAG.

H Xxprion MOTWTLKWV KAPTWV YLa TNV KATABeon XpnUATWY GTOV AOYyapLACUO OaG
arayopeVETaL.

OPIA AATTANQN

Mropelte va eploploeTe o€ pia KaBopLopévn Xpovikr epiodo otov AoyapLacuo
00C TO TTOCO TIOU UMopeite va 08EPETE. Zag MPOODEPOULE UL ETUAOYH XPOVIKWV
neplodwv. MNa mapdadelypa, auto Ba unopoloe va elval nueproto, eBdopadlaio n
pnviaio épto.
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

KATAZTAZEIZ
APAZTHPIOTHTAZ KAI
2TOIXHMATIZMOY

Aivoupe o 6Aoug Toug eAATEG pe Aoyaplacoud TAB pa pnviaia katdotaon
SpaotnpldtnTag ylo LAVEG KATA TOUG OmMoioug elxav cuvaAlayEg amo tov
Aoyaplaopd toug. H katdotacn §paoctnplotntag Ba mepLEXEL TLG CUVOALKEG
KaTtaO£oELG 0ag, TLa AVOARYELG, TLG SATIAVEC, Ta KEPSN KAl TLG AMWAELEG TOU
pnAva, kabwg kat ta kabapd oo kEpdN N anwAELEg YU auTd TO XPOVLKO SLdoTnpa.
H Kotdotoon MopEXEL EMLONG LA ETILOKOTINGON TWV KOBApWV KEPSWV 1) AMWAELWV
00 YLa TOUG TEAEUTALOUG EEL UAVEG. ZaG TTOPEXOUE EMIONG Lo AsTtTopEepr AloTa
pe KaBe cuvaAhayr oag yla Tov HRva.

Mropeite va €xete mpooPaon otnv KAtdotaon §paotnpLOTNTAG KAL OTO
LOTOPLKO oUVAANQYWY aVA TTAOA OTLYN LECW TOU AOYOpLOCHOU 0aG OTNV
lotooeAida TAB kat otnv Edpappoyr) TAB rj ETLKOWVWVWVTOC HE TO KEvtpo
E€umtnp£tnong Mehatwv.

Mropeite va belte €wg kat 7 xpdvia LOTOPLKOU GUVAAAQYWVY KL KATAOTACEWY
Spaotnplétntag otnv lotooeAiba TAB kat otnv Edbapuoyn TAB )
ETKOWVWVWVTOC UE To Kévtpo E€umnpétnong Mehatwv.

AMEITPA®H AlO TO
MAPKETINTK

Mropeite va emidé€ete va un AapBdavete email kot pnvUpoTa LAPKETLIVYK Kal
npowdnong.

KAEIZIMO
NOrAPIAZMOY
AIAAIKTYAKA

Mrmopeite eUKoAa va KAelOETE TOV Aoyaplaopd oag SLaSIKTUAKA LECW TNG
lotooehidag TAB, tng Edapuoyng TAB i kaAwvtag to Kévtpo E€untnpétnong
MeAatwv oto 131 802.

MOALg SiekmepatlwBel to aitnua, Oa kKAeloou e Tov Aoyaplacuo oog Kal ta
unoAouna xpnuota Oa cag emotpadolv (adou oploTikomolnBouV Ta EKKPEUN
otolnuoTa).
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

MPOTPAMMATA AYTOAIMNOKAEIZMOY
8.1 TIEINAI O AYTOANOKAEIZMOZ

O QUTOQMOKAELOMOG ELlvaL £va EPYAAELO TIOU UITOPOUV VAL XPNOLLLOTIOL)COUV OL IEAATEG yLa va fonBnBolv va
OTOUATAOOUV TA TUXEPA Tty vidLa. NMpoodEPoUE MPOYPAUUAT QUTOATIOKAELGOU Ao TA ONELA ALAVLIKAG

nwAnong Kot to Stadiktuo. H xprion autwv Twv IPOYPAHATWY COG ETILTPENEL VO ATIOKAELCETE TOV £QUTO OAG
aroé tov Aoyaplaoud TAB, and ta Kataotriuata TAB A kot and ta dvo.

8.2 AIANIKH NQAHZH

N€eLToUpYOoUHE Kot SLoXeLPL{OUAOTE £va TTPOYPALLO UTOATIOKAELGHOU Ao TN Alavikh TIwAnaon, Tou
ovopaletatl TABCare otn Biktwpla. To TABCare 0dg emitpEmnel va amokAeioeTe Tov eautd cag amd T TUXEPQ
maxvidla o€ eMAEYUEVOUG XWPOUG Kal ard Ta TUXEPA Ttatyvidia oto Stadiktuo. H cuppeToxn oto mpoypappa
eivat eBelovtikn kat Baciletal otnv KaAn miotn.

‘Exoupe éva QuAAddio TABCare otnyv lotooeAiba Aopalréotepwv Tuxepwv Matyvidiwv TAB
https://responsiblegambling.tab.com.au/help mou neptéxel mAnpodopieg yia mbavoulg deikteg BAGPNC amd
Tuxepa matyvidia kat mAnpodopieg yia to mpoypappa TABCare, mou meptAapfAavouv Tov TPOTO CUHKETOXNAG.

Autég oL mAnpodopieg StatiBevral emiong pe emkowwvia pe Kataotnua TAB A e to Kévtpo EEunnpétnong
MeAatwv oto 131802.

Mropelte va (WANCETE PE TNV MOKAELOTIKI) opdda TABCare yla mpooBeteg MANPodOpPLeG OXETLKA JLE TOV TPOTIO
npocBacng oto npdypappa TABCare, OTWG TL ElvAL O QUTOATIOKAELOLOG, TIWG VA UTIOBAAETE altnon yla
OQUTOATOKAELOUO, TL CUUPBAIVEL KATA TOV AUTOATTOKAELOWO, TIOLEG TTANPOdOPIEG KAl Eyypada TPEMEL VO SWOETE,
kaBwg Kkal otolxela emikowwviag yla umtnpeoieg umootnPLEng. To MPOoWTKO Tou epyaletal oe Kataothuata
TAB Ba oag dwoel eniong mAnpodopieg yia to TABCare, av EMISLWKETE VA AUTOATIOKAELOTELTE.

AlaBétoupe ToALTIKES Kat Stadlkaoieg oto mAaiolo tou TABCare, mou Meplypddouv AeMToUEPWC T Asttoupyla
Tou.

ENIZKOMNHZH TOY TABCARE

1. 'O\ ta mpaktopeiot TAB Kol oL aSel080TNEVOL XWPOL CUMUETEXOUV OTO Tipoypapua TABCare.

2. Mrmopeite va emIAEEETE va amOKAELOTETE Ao €wg Kal 15 mpaktopeia kat 15 adslodotnpuévoug
xwpoug («KaBoplopéva Kataotruatar») o 0An Tn Biktwpla.

3. Mmopeite va kaBopioete va 0UTOOMOKAELOTITE yla pLa epiodo 6, 12, 18 1 24 pnvwv.

4. MOAL AaBoupe tnv aitnor ooag, to TABCare Ba enikovwvnoel pall oog ylo va culnTr)oETE TOUG

AOYOUC QIMOKAELOUOU, VOl EEETACETE TO XPOVIKO SLACTNHA KL TIG TOToBeoieg mou €XeTe eTAEEEL Kal
VoL 00G SWOOUV Ta OTOLXEL ETIKOWVWVIAG UTINPECLWY UTTOCTNPLENG VLA CUMETEXOVTEG OE TUXEPQ
malyvidia.

5. To npoowriko mou epyaletal oe KaBoplopéva Kataotriuarta npenel va napakoAouBel evepyad
Ylal TUXOV QUTOOTTOKAELOHEVOUG TEAATEG. Oa oag INTroouV va GUYETE Ao ToV XWPOo TUXEPWV
maviblwy. Zntape eniong and Toug QUTOATTOKAELOUEVOUG TTIEAATEG TIOU ELOEPYOVTAL OE
KaBoplopévo Kataotnua va Swoouv T 6TOLKELA TNE TAUTOTNTAG TOUG OTO TPOCWTIILKO, TO
omolo pnopet va toug BonBrnoet va punv mapaBLdoouv To KaBeoTWG AUTOATTOKAELGUOU TOUG.

6. Av mopaBLACETE TO KABECTWG OLUTOATTOKAELOUOU OAG, TO OXETIKO KATAOTNUA TPETEL VOL LAG TO
avadépeL.

7. O Aoyaplacpoc oag eival e avaoTtoAn Katd Tn SLAPKELD TNG MEPLOSOU QUTOATIOKAELGUOU TTOU
€xete kabopioel.

8. To TABCare Ba emikolvwvnoet pall cog mpLv amo tn ANnén tng meplodou aUTOATTOKAELGUOU OaG

YlOL VOL 0O EVNLEPWOEL OXETIKA HE TN Af€n TOU AUTOATIOKAELOMOU 0O Kol Vo 0a¢ Swaoel
TANPOdOPLEG OXETIKA HE TNV MAPATOCN TOU, OV TO ETUAEEETE. Av €XeTe eTUAEEEL va
OlUTOOTTOKAELOTE(TE yla TAVW amo 6 pnveg, Ba xpelaotel va avayvwploete T AEn Tou
QTOKAELOMOU 0ag, SLadopeTIKA Ba MOPATEIVOUE TNV TTEPLOG0 TOU AUTOATTOKAELGMOU GG

/ ~ Dr Nikolaos
‘IH"'! Tsentikopoulos
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
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KaTd 6 uAVeg Kal Ba cag to untevBupicou e Eava oto TEAog TNG mapdatacng tng meplddou
QTOKAELOMOU 0Qg.

9. Oa {ntaue and €04 U kavoupyla pwrtoypadia kabe dUo xpovia, yia va Staopaiicou e otL
TO TPOOWTTLKO O PAKOAOUBEL TUXOV QlUTOATIOKAELGEVOUC TTEAATEG XPNOLUOTIOLWVTOG ETTIKALPEG
dwroypadiec.

10. Aev Ba oTéAvouE 08 £E0GC UALKO UAPKETLVYK N Sladniong LOALG AUTOATIOKAELOTELTE.

11. Av {nTAOETE AVAKANGN TOU QUTOATOKAELOUOU OaG KOTA TN SLApKELR THG TeEPLOSOU TTou

kaBoploate, MPEMEL va LA TIPOOKOWIOETE EMLOTOAN afloAOynaong armd mapoxo
GUUBOUAEUTIKWY UTINPECLWY yLa BEUATA TUXEPWV TIAUXVISLWY, 0 OoTtoiog va eSpelEelL 0N
Biktwpta i otn Néa Notia Ouahia, mou va Seixvel 0t €xete {nTrioeL fonBela yLa to
TPOBANUA 00C e TA TUXEPA TTaLXViSLA.

Meplocotepeg MAnpodopieg oxeTkA pe To TABCare pnopouv va AndOouv:

TNAePWVIKWG: 1800 882 876

pe email:

Stadiktuo: https://responsiblegambling.tab.com.au/help
OQLUTOTPOCWTTWG: Y& omolodnnote Katdotnua TAB

8.3 AOTAPIAZMOZ

Mrtopeite va autoamokAsLoTe(Te amod tov Aoyaplaopud oo péow tnG lotooeAidag TAB, tng Edappoyng TAB A
KaAwvtog to Kévtpo E€umnpétnong Melatwv oto 131 802. MAAC n aitnon SiekmepawwOei, kKAeivoupe tov
Aoyaplaopd oog Kal oag €EMLOTPEDOULE T UTIOAouTa xprAuata (HOALG oploTIKoTonBouv T EKKPEUN
otoluaTa).

MOALG KAElOEL O AOYOpLOOOG 0OG YLt AUTOOTIOKAELOUO, Ta OToLKEela oag Ba UITAOKOPLOTOUV yLa VoL Un UItopeite
Va TOL XPNOLUOTIOLOETE YLo va ovoifete peANOVTIKOUC Aoyoploopoug Ue epdG. EAEyxoupe emiong mou pmopouv
va avoifouv Aoyaplacpol pe T Xprion OTOLXELWY TTAPOOLWY HE TA OTOLXELD AUTOATIOKAELCUEVWY TTEAATWV.

Agv Ba oteilov e 0g €0GG UALKO SLadrpong 1 LAPKETLVYK OTAV €(0TE AUTOATIOKAELGUEVOL.

Av {ntroete avakAnon tou SLaSIKTUOKOU QUTOAMOKAELGLOU COG, TIPETEL VAL L0 TIPOCKOUIOETE ETILOTOAN
afLOAOYNGCNG Ao MAPOXO CUMBOUAEUTIKWY UTINPECLWY yla B€pata TUXEpWV TalxviSlwy, o omolog va
ebpeleL otn Biktwpla i otn Néa Notwa OuaAia, tou va Selxvel OTL £xete {ntrioeL BonBela yLa to mpoBAnua
00G JLE TA TUXEPA TTaLyvidLa.

Av B€AETE VAL AUTOATIOKAELOTELTE ATIO OAEC TLG SLASLKTUAKEG UTINPECLEG OTOLXNMATIOMOU TG AuoTtpaliag,
uropeite niong va syypodeite oto BetStop - To EBvikd Mntpwo AutoamokAelopol ™ otn SievBuvon
www.betstop.gov.au | tnAedwvwvtag oto 1800 238 786.

AAANHAEMIAPAZH ME TOYZ NEAATEZ MAZ KAl ENAIAOEPOMENA MPOZQNA

QG MAPOYOG UTINPECLWV KAl TIPOLOVTWY TIOU UMopouV va ipokaAéoouv BAGBN, Aapupavoupe oplopéva pPétpa
TIOU ETLSLWKOUV VO EAXLOTOTIOLO0UV ToV Kivduvo BAABNG yLo TOUG TTEAATES LA,
AUTO CUVETAYETOL TN N evBaAppuveon Twv MeAatwy va emibidovtal oe emikivduvn oToL(NUATIKY cupnepldopd

Kal tnv embiwén va evtomiloupe moOTe oL MEAATEG KLVOUVEUOUV 1) avTleTwrtilouv BAAPN KAl 0Tn CUVEXELD TN
AU Twv KAtaANAWVY HETPWV.

Oa StacdaAicoupe OtL oL umtdAnAol poag kat Ta Kataotipata TAB Kot TO TPOCWILKO Toug StaBETouy TtV
uTooTNPLEN, TLC YVWOELG KoL TLG SEELOTNTEG YLa VoL EVTOTI{OUV TOTE €vag MEAATNG KIVOUVEDEL KaL TWE Vo

/ S Dr Nikolaos
VIHH'; Tsentikopoulos
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9.1 AAAHAENIAPAZEIZ 2TA ZHMEIA AIANIKHZ NQAHZHZ

To mpoowrniké twv Kataotnudtwv TAB ekmaldeVetol TAKTIKA yla va evromilel cupmepldbopéc n va
avtanokplvetal oe mapatnpioelg mou prnopel va deiyvouv 6t SUCKOAEVECTE va SLAXELPLOTELTE TN GUUUETOXN
o0G o€ TUXEPA Ttaxvidia i umodépete ano PAaBn efattiog Toug.

Auta umopet va mepthapupfavouv:

AnwAsia eAéyxou
e TALXVIOL KOTA TLG KAVOVLKEG WPEG YEUUATWY,
e SUOKOALO OTAPATAMATOG TOU TIOLXVLELOU TNV WpPa TTOU KAEIVEL O XWPOG,
e évapén mayvidlou otav o xwpog avoiyel kat Anén ndvo otav o xwpog KAeivel,
e  TAPAUOVH YLOL CUVEXLON TOU TTaXVLSLoU akoun Kat otav ot ¢pilol €xouv duyeL, i
®  TAPATNPHOELG TPOC EUAC TTOU Umopel va deixvouv cofBapég umepBoALkeg Samaveg.

Avalitnon XpnHatwyv

o  Savelopdg XpNUATWY yLa T XpPNHAToSOTNGN TUXEPWV TTALXVLOLWY,

e  amoxwpnon amd XwpPo yla EVPECN XPNHATWY WOTE VA CUVEXLOEL TO TTaXVISL,
®  OUVEXLON TOU OTOLYNUOTLOMOU HE KEPSN QVTL yLa TNV eloTpaln kepdwv,

e T XPNMOTA TOU TIAKTN €XOUV TEAELWOEL OTAV AUTOC HeVYEL armd ToV XWPo, N
e o maiktng deixvel avnouylo o€ EUAG OXETLKA E ATIWAELEG KOL TIANPWLEG.

‘Evtaon Kot Stdpkela

e TUXEPG TaLXVIBLO ylO LOKPEC TIEPLOSOUC XWPLG TO KATAAANAO SLEAELUQ,
e onuavtikn avénon twv damavwy,

e  TALXVIOL TIC TEPLOCOTEPEC NUEPEC TIOU 0 XWPOC £ival avolytog,

e mavidl xwplg avtidpaon oe 6,TL cupPaivel oTov XWPO,

e o maiktng MAg AéeL OTL Xpeldletal £va SLAAELUO OTTO TO TLaLXVidL.

ZuvaLoONMATIKEG AVTLOPAOELG

e  gudavion evdeifewv aywviag, Omwe KAAua,

. gudavion evbeifewv Bupov, Omwe ULPPELS, BUUOC LE TO TPOCWTILKO, N

. 0 TMaKTNG LA A€eL OTL aloBavetal evoxEg N TueLs eneldn mailel tuxepa matyvidia.

Kowwvikr) cupnepipopd

e o maiktng anodevyel TNV emadn 1 TG CUVORIALEG e AANOUG,

. anodelyel TNV aAnAeniSpaon Ye TO MTPOCWIKO,

. eudavilel onuela mapakpng  aAayEg otnv MPOCWITLKN TEpLoinon Kat epdavion, n
. eMaveANUUEVA OXOALATEL O EUAG OTL OAVTLUETWITIIEL OLKOYEVELOKA TIPOPBANLOTA.

Ol medteg unopel eniong va mouv aneuBeiag oto MPoowLko OTL avTeTwilouv BAGBN amd Ta Tuxepd
malvidia.

Nw¢ unopoUpe va oag Bondrncouvps

‘Otav 10 MPoowriko tou Kataotripuatog TAB evtomiosl MEAATEC e AUTEG TIG CUUTTEPLPOPEG ) EOELG
TIPOOEYYLOETE €va PEAOG TOU MPOCWTILKOU pwTWVTAG I Siyvovtag OTL £XeTe avaykn Bonbelag, To
TPOCWTILKO HaG Ba afloAoyroeL TIG MEPLOTACELG TOU TIEAQTN AWVTAG areuBeiag Pe auTov Kal evEEXETaL
(Aappavovtag uTt 0PN TLG TTEPLOTACELG TOU TIEAATN) va TIpoPEl 0 UL OELPA EVEPYELWV:
1. Ba ocoag evBappUlvel va KAVeTE éva SLAAELUA artd TO TaLyvidt, Le To va GUYETE amod Tov Xwpo
umnnpeotlwv TAB KOl VO GUUUETACXETE 0€ AAAEC SpOOTNPLOTNTES TOU XWPOU N VO TIAPETE EVa
VO UKTLKO Kl VoL KAVETE SLAAELA yLa YeU A,
2. Ba oag evBappUVeL va KAVETE €va SLAAELUPA Ao To Tatyvidt pe to va ¢puyete and to Katdotnua
TAB 1} va LetaklvnBeite og GANO TUAMA TTOU €lval HaKpLd armd ToV XWpo UTnpeclwyv TAB,
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3. Ba oag dwoel mAnpodopieg yla ta epyaleia Kal Tig untnpecie¢ Aopaléotepwy Tuxepwv Malxvidlwy,
TIoU MePAaBAvVOUV Kal Ta OpLa TPodETEUONG,

4. Ba oag dwoouv MANPodOopIe yLa TO TTWE VoL OTTOKTHOETE MPOCPOCN 08 QUTEG TIG UTNPEGLEG, av
XpEeLdleTal, Kat

5. Ba oag dwoouv mAnpodopiec yia to TABCare (To MpOypApO QUTOOTTOKAELOHOU 0T Biktwpla).

To npoowrikd Tou Kataotrpatog TAB Ba avtanokplBel kal Ba oag umootnpiéel pe mpoowmniko, evaicbnto,
EUTLOTEUTLKO Kal KATAAANAO TPOTO, WOTOCO €V €lval KALOEVEVO VA TTAPEXEL CUBOUAEUTIKNA UTtnpeoia. To
TPOoWTILKO Ba aAANAemISpdoel pall oog Pe TPOMO ou GERETAL TO amoppnTd cag, Staodalifovrag OtL ot dAAoL
TieAdteg S€V UIMOpoUV va 0koUoOoUV Tuxaia kapio cuvopAia.

Av 10 poowrtikd tou Kataotrpatog TAB miotelel otL epdavilete onuadia aywviag, amatteital va apvnOei va
00 SUTINPETHOEL, TPAYLO TTOU TEPAAUBAVEL TNV AMOS0XNA 1 TNV TANPWHI TWV OTOLXNHATWY 0Ag.

Ta Kataotrpatoa TAB Kal TO TPOCWTTLKO TOUG SV TPEMEL:

e va evBappuvouv 1| va emBeBaLwvouy Tig TPoANPELS TWV TEAATWY OXETIKA E TA TUXEPA Ttauyvidia,

e va evBappuvouv To urepPoALkd TatyvidL i va mapéXouy KivnTpa yLa GUVEXLON TOU TtaLxvidLlou,

e va evBappUvouv 1 va IapakLvoUV €va ATOUO VA TIALTEL EVTATLKA 1) YLt LEYAAEG TIEPLOSOUC XWPLG SLAAELUUQL,

e va evBappUVOUV I} VA TAPAKLVOUV TTEAATEG VOL ATIOGUPOUV A0 UNXAVN O LETPNTA YLa Ttayvibt,

e va evBappUVouV 1] va TIapaKLVoUV £Vol ATOMO VA CUVEXIOEL va oTtolxnUatilel, otav auto eudavilel Evav n
TeploooTEpOU Seikteg oupmepldopdg mou oxetifovral pe BAABN amo Tuxepd matyvidia,

e va anoBapplvouyv éva AToMo va eyKATOAEIPEL TOV XWPO YL VO OTARATACEL VO TTallleL, Kall

e va anoBappuvouy éva dtopo va ntrnoetl BoBela amo Lo UTNPEGCLA UTTOOTHPLENG.

A&LoAOYOULE TAKTIKA Kol SLaTnpoU e TIg TAnpodopieg ou sival Slabéatueg oto koo otnv lotooeAida TAB Kat
otnv lotooeAida Aodaléotepwy Tuxepwv Matxvidiwy TAB, yla va Stachaiicoupe 0tL oL TAnpodopies Kat n
UTIOOTNPLEN TTIOU XPELATOVTAL OL TIEAATEG LOG, OL OLKOYEVELEG TOUG, N KOWOTNTA i GAAQ ATOMA Elval ETIKALPES KOl
TPOGBAGCLUEC.

9.2 AAAHAENIAPAZEIZ ME TON AOTAPIAZMO

MapakoAouBoU e evepyd TIG CUUTEPLOPEG COG LLE TOV AOYAPLACUO KATAOEDGNG KOl TOV OTOLXNMATIONO,
XPNOLLOTIOLWVTAG CUCTAATO KOL EPYAAELQ YLA TOV EVTOTILOMO TTEAATWYV TIOU KLVOSUVEUOUV Ao Ta TUXEPQ
mayvidia.

MNapadeiypata cuunepidpopwy mou pnopel va umodnAwvouv BAaBn anod tuxepad matyvidia sivat:
e aM\ay£g otnv KOTaBeTIKr) cuUnepLPOPA — CUXVOTNTA, OGO, KALLAKOUEVO TTOCA TIOU KatatiBevral,
e aM\ay£g oTn otolXNUATIKA cuunepldopd — HECO HEYEBOC OTOLXNLOTOC, CUXVOTNTA, ApLOUOG OTOLXNUATWY,

e aA\ayEg ota potiBa mavidlou, T.X. OTOLXNUATIOMOG o€ SLadopeTIKA yeyovoTa 1) o€ SLadOPETIKEG XPOVIKES OTLYUEG,

e  TaViBL yla MAPATETAUEVEG XPOVIKEG TIEPLOSOUG,

e Tapadoxn HEBNG 1| EMNPELAG VAPKWTIKWY,

e cudavion evéeifewv aywviag, 6mwc kKAapa n Buuodg,

o £xkdpaon evoxng N TUPEWVY yLa TN CUUETOXN OE TUXEPQ TLALXVLIOLO,

e SLOTUMWON MOPATNPOEWY TIOU UIopel va umtodnAwvouv coBapeg urtepBoALKEG Samavec,
e emavelAnupéva oXOALA yLa OLKOYEVELAKA TTPOBARLaTA,

o ekbNAwon avnouxiag yla anwAeLeg Kot TTANPWHEG,

e yumodnAwon OtL xpeLdlovtal €va SLAAELO OO TA TUXEPA Ttalxvidia,

e  OUXVO KAELOLHO Kal Avolypa Tou AoyapLlacpoU, Kat

o amokdaAuyn otL avtipetwrnilouv PAABN amd Ta TUXEPA TaLyviSLa.

AlaBéToupe pLa oslpd amod mapeUPACELS YLaL TG TIEPUTTWOELG TTOU EVTOTIL{OVTAL QUTEG OL

OUUTEPLPOPES.
f‘ﬂﬂﬂh‘) Teanloponos
- CPN8LP131
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

O tpdMOoC UE Tov omolo apepPaivoupe eaptdtal amd Tn cUUMEPLPOPA Kal TIG MEPLOTACELS oac. Ta BrAuata
TIOU UTTOPEL vaL KAVEL N opdda tep\apBdvouv TV amooToAn o e0dg evog email f/kat SMS pe mAnpodopieg
OXETLKA LE TA EPYAAELO 0ODAAECTEPWY TUXEPWY TIOUXVLOLWV, CUUTTEPIAAUBAVOUEVOU TOU QUTOATIOKAELGUOU.

arootoAr; email kat/r) SMS pe mAnpodopieg yla T Stab€olpeg unnpeaoieg umootrpLENG,

2. £Aeyxo Tou Aoyaplacpou oag yla va SoUE av XpeLAleTal va TPoBoUE OE TIEPALTEPW EVEPYELEC.
Autd meplhapPavel T €€Taon MPonyouLeVWY AAANAETILOPACEWVY, OTOLNLATLKAG
SpaotnpldtnTag, KAtabeTikAg pacTNPLOTNTAS, AVOANTITIKNG SpaoTnPLOTNTOC KoL oV £XETE
XPNOLLOTIOLOEL 0TO TOPEABOV KATOLo atd Ta epyaleiat aoPaAECTEPWY TUXEPWV TLAUXVLELWY,

3. tnAedpwvnua - To Tt Ba KaAUTTEL N KA on Ba adopd cuykekpLpéva e0dg kat Ba meplhapBAvel pLa
oulnTnon yla 0oa £XOUE TTOPATNPHOEL 0w TBavoug deikteg BAABNG amo to mauyvist,
KATavONon TWV ATOULKWY 00G MEPLOTACEWV KoL Ttapo)Xr] TAnpodopLwy ylo ta epyaleia
a0PAAECTEPWY TUXEPWYV TIAUXVLELWYV, OTIWG KOTABETIKA OpLa TPOSECUEUONG, AUTOATTOKAELOUO KL
unnpeoieg umoatrpLEng,

4. o€ mePMTWON OV PETA artd MOAATAEG TPOOTIABELEG SEV UMOPOULLE VAL ETILKOLVWVNOOULLE
padli oag ya tnAedwvnpo oXETIKA e aodAAECTEPN CULUETOXN O€ TUXEPA Ttaxvidia, Oa
TIEPLOPLOOULE TIPOANTITIKA TOUG AOYOPLAGHOUG GOG, KAl

5. TPOANTTIKO KAE(OLUO TWV AOYOpLOCUWV OaG.

AV LOG EVNIEPWOETE OTL AVILUETWITILETE coPapn PAARN amo ta tuxepd atyvidia, Ba kAelooupe apéows
Tov Aoyoploopd oag. Otav KAEICOUHE TOV AoyapLacuo oag, Ua CUCTAUATA pog Oa cog epmodicouy va
avoi€ete oto péAov Aoyaplacuols XpnoLLoTolwvTag ta idla otolxeia. EAEyxoue eniong mol avolyouv
Aoyaplaopol pe tn xprion oTtolxeiwv mapdpuoLwy He Ta oTolKela TEAQTWY TWV OToilwy oL Aoyaplacpol
€xouv KAeloeL.

ExmatdeUou e TO MPOoWTLKO pag Ttou aAAnAemidpd aneuBeiag e Toug MEAGTES WG va eVTOTileL
ocuumnepldopég mou untodetlkvuouv BAARN amod TuXePA TaLyViSLa. STIC TIEPUTTWOELC TTOU £VTOTTi{oVTaL QUTOL oL
OEelKTEC, TO MPOCWTILKO A Elval EKTTALSEUEVO TIWGE VO SLOXELPLOTEL KATAAANAQ TOV TTEAATN KAl val
KALLaKWoEeL To {NTnua otnv Opada Aodadéotepwy Tuxepwy MNouyvidiwv.

OL TeAATEG LAG, OL OLKOYEVELEG TOUG, N KOLVOTNTA TOUG 1 omoloSnmote AAAO ATOUO UIMOPOUV VA EMLKOLVWVHGOUV
pe TNV Opada Aodaréotepwy Tuxepwv Matxvidlwy:

pe email:

tAedwvikwg: 1800 110 882

A&loAoyoU e TOKTIKA Kal Slatnpoupe Tig mAnpodopieg otnv lotooeAida TAB kat otnv Edappoyn TAB, yla va
Staodaiicoupe OTL oL TANPOodOPLEG KAL N UTTOOTAPLEN TTOU XPELALEDTE £lval ETIKALPEG KAL TTPOCPBACLEG.

9.3 MOION NA MNMPOZEITIZETE AN ANHZYXEITE A KAMOION
EvBappuvoupe auToUg TIou avnouXoUV yLa TN CUUUETOXI) EVOG LEAOUG TNG OLKOYEVELAG TOUG I Ppilou os Tuxepa
mavidla va EMKOWWVAoouV padl Hag Héow:
e ¢ Ouadag Aoparéotepwy Tuxepwy MayvidLwv:
ue email:
tnAepwvikwg: 1800 110 882
e tou Kévtpou E€unnpétnong Nehatwyv oto 131 802;
e ot onolodnmote ano ta Kataotipota TAB.

H Opada Aodaléotepwy Tuxepwy Matxvidlwy Ba oag EVNUEPWOEL YLa TO WG Umopet va BonBroet kat
Ba cog Swoel MAnpodopleg OXETIKA UE TIG SLaBEaipe UTtNPECieg UTTOOTHPLENG.

( \ Dr Nikolaos
VIHH'; Tsentikopoulos
- CPN8LP13I
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

AAAHAEMIAPAZH ME TO NMPOzQMNIKO

Avayvwpilou e OTL oL epyalOpeVOoL 0TOV KAASO TwV TUXEPWYV TLaXVLISLWV propel va Slatpéxouv augnuévo
Kivéuvo BAABNG and autd. KatavooUpe emiong OTL Ta TUXEPA Tayvidia otnv epyacia pnopel va mpokaAécouv
KLvSUVOUC aKepaLOTNTAG yia TouG UTTAAAAAOUC Kal TNV ETUXElpnON Hag.

M’ autolG TouG AOYOUG, £XOULE TIOALTLKEG LA TN CUMUETOXN TwV UTIKAANAWY O€ TUXEPA TtayvidLa, HE TLg
omoleg mpénel va cuppopdwvovtat 6Aot ot uTtaAANAoL, Ta Kataotrpota TAB Kol TO mTPOoGWILko TOUG.

10.1 NOAITIKH ZYMMETOXHZ YNAAANHAQN ZE TYXEPA MAIXNIAIA

'OMot oL urtdAAnAot kat epyoAdpol mpénet va cuppopdwvovtal pe tnv NoAttikn Zuppetoxnig YnoaAAnAwv og
Tuxepa Natyvidila. Elval pla avotnpn anaitnon yla toug UTAAARAOUG Kal TouG pyoAdBoug pog. H un
ouppopodwon eivat pa coBapr mapdBacn Kat propet va onpaivel tn Adn nel@apyikwv PLETpwV €Lg BApog
TOU UTTKAAAOU 1} TOV TEPUATLOUO TNG AITAOXOANGHC TOU 1) TOV TEPUOTIONO TNG cUUPBacnG epyoAdBou.

H moALTikn BETEL Lot GELPA TEPLOPLOUWY OTN CUUUETOXN MEAWV TNG OUASAG 1) e GAAO TPOTIO EUMAOKNG
TOUG 0€ SpAOTNPLOTNTEG OTOLXNHATIONOU Ttou Stayetpiletal n Tabcorp.

10.2 NOAITIKH TYXEPQN MAIXNIAIQN ZE XQPOYZ 2TH BIKTQPIA

Npaktopeia TAB: 2 OAO TO MPOCWTIKO, CUMTEPIAAUBAVOUEVWVY TWV TIPAKTOPWY KOL TOU TIPOCWTILKOU TOUG,
arayopeVETaL va Ttailel TUXEPA oy vidlo avd mdoa oty OTO PAKTOPELO OOV £pyAleTal | OTOUSHTIOTE
KOTA TN SLAPKELA TNG UTINPECLAG, TIEPIAAUPBAVOUEVWY TWV SLOAELUUATWY LE XPOVOSLAYPOLMA, LE TTANPWLA Kal
Xwpic TMAnpwpA.

Absro6otnpévol xwpot TAB: OAot ot katoxot adetag Kataotrpatog TAB eMITPEMETAL VO CUUUETEXOUV OF
TUXEPG TtayvibLa oTov XWpPo Toug pévo péow Pndlakol kavaAlol Kol LOVo OTav gival eKTog unnpeaoiag.

Npoowrniké adslodotnévou xwpou TAB: & GAO TO MTPOCWTILKO ATIAYOPEVETAL I CUUUETOXH O TUXEPQ
natyvidla oe onoladnmnote tonobecia og wpa unnpeoiag, MepAAUBAVOUEVWY TWV SLOAELUUATWY PE

XPOVOSLAYPAUUA, LUE TIANPWLN KAl XWPLG TANPWUN.

OL abelodotnuévol XwpoL Ttou Sev O aviKOUV Kol AELToupyoUV avefaptnTa amno eudg evoéxetal va emiBaiouvv
POCoOETOUC MEPLOPLOOUE OTN CUMUETOXN TwV UTTAAANAWYV TOUG O€ TUXEPA TtaLxvidla 6Toug XWPOoUG TOUG.

10.3 NAPOXH NAHPO®OPIQN KAI BOHOEIAZ 2TO NPOZQMNIKO

Otav évag untaAnAog, mepthapBavopévou Kat LEAOUG TOU TIPOCWITLKOU TOU XWPOU, TOPoUCLAleL epdavni
onuadia BAABNG amnod tuxepad naxvidla ] cuumnepldopd mou untodnAwvel SuokoAieg otn dlaxeiplon Twv
Tuxepwv Tavidlwy, Oa Sivou e mAnpodopieg ya:
e Ta gpyaleia kal Tig untnpecieg Aodpaléotepwy Tuxepwv MatyviSlwy
® TOV TPOMO MPOOPacnG O UNNPECLEG UTIOOTAPLENG Kol SLlEUKOAUVEN TPOoPACNG 6’ AUTEG TLG UTINPECLES, av
XPELAeTal, Kal
e t10 TABCare.

Oa urootnPlEOULE TO TPOCWTILKO LAG UE LOLWTIKO, EVALCONTO, EUMLOTEUTLKO KAl KATAAANAO TpOTO. Oa
OAANAETILOPACOUE |LE TO TIPOCWTIILKO HE TPOTIO TTOU GEBETAL TO SIKALWMUA TOU 0TV LOLWTKA {wr), yla
napadetypa, AapBavovtag HETpa yia va SlachaAloTel OTL 0 XELPLOUOC OTIOLWVSNTIOTE CUVOULIALWY YiveTaL e
evatobnola.

EKMAIAEYZH INA AZOAAEZTEPA TYXEPA MAIXNIAIA

MNa va StaohaAicoupe OtL ol uAAANAOL pag TTOPEXOUV TO TTPOLOVTA KAl TIG UTNPECLEG Hag e aodaléotepo
TPOTO KOl UMOPOUV va eVTOMioouv TOTE €vag MeAATNG unopel va unootel BAAPN, amattolpe and 0Aoug Toug
untaAAfAouc, ta Kataotrpata TAB Kol To TPOCWTILKO TOUG VA EKTTALSEUTOUV UTIOXPEWTIKA 0T cuppopdwon. H
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

TAB enavefetalel kol avaBaduilel meplodikd tnv ekmaidevon yla va Stachalioel OTL ival EVNUEPWHUEVN HE TIG
TPEXOUOEG KOWOVLOTIKEG UTIOXPEWOELG, T VopoBeaia kat TIq eowteptkég Stadikaoieg & e§eAifelg.

Ma 6Ao To MPOOWTIKO TNG eTapeiag — Ekmaidevon yla Aoparéotepa Tuxepd Mawxvidia poAlg mpooAndBoulv
KOl WG LEPOC TOU ETAGLOU UTTOXPEWTLKOU EKMALSEVUTIKOU TIPOYPAUUATOC CUUUOPpPWONC.

Mo To MPOCWTILKO TNG TaLpEiag Tou aAAnAemidpa ancvBeiag e Toug neldreg — Mpoabetn ik ekmaibeuon
vyl Aopaléotepa Tuxepa Mawvidia, mou mepthapBavet:
e TWG va evromnilouv Seikteg BAABNC amd Tuxepd maLxvidia,
® TIWG VA TAPEUPRALVOUV KOl VO AVTLLETWITI{OUV TETOLOUG SEIKTEG TIOU £XOUV EVTOTILOTEL, TTOU TEPLAABAVEL
TNV napoxn mAnpodoplwv yla Ta epyareia Kal Tig untnpeoieq aoGaAECTEPWY TUXEPWY TIALXVLOLWV TNV
napoyn MANPodopLWV yLa Ta TTPOYPAUUOTA AUTOOTTOKAELGUOU, TNV Tapoxr MTANPOdOPLWV YLa UTtNPEGLES
BonBelag kat TtV MPOANTITIKA avaoToAr] i KAsiolo Aoyaplacpou, Kot

®  TIWG VA KALLOKWVOUV TLG avNOUXLEG yLa BAABN amo tuxepd matyvidia otnv Opada AcdpaAréotepwv Tuxepwv
Mouyvidiwv.

Ma to npoocwrniké Kataothuatog TAB —Exmaibsuon ylo Acbaréotepa Tuxepd Natyvidia poAig mpooAndBoulv

KOl WG LEPOG TOU ETIOLOU UTIOXPEWTLKOU EKTTALSEUTIKOU TIPOYPAUUATOS CUMUOpdwaOnG. MeptAappavet:

e TWG va evtomnifouv Seikteg PAABNG amd TuxePA Ttaxvidla og MEAATEG ALAVIKAG,

® TIWG va mapepPaivouv Kal va avTLLETWTIIOUV TETOLOUG OEIKTEG TTOU £XOUV EVIOTILOTEL, TIOU TEPAAUBAVEL
NV apoxr MANPodopLWY yLa T EPYAAELD KAL TIG UTINPECLEG AOPANECTEPWY TUXEPWYV TIAUXVISLWV TNV
napoyn MANPodopLWY YLa T TIPOYPAUOTA AUTOATIOKAELGHOU, KOL TV Tapoxr TANPodopLwV yLa
uminpeoieg BonBetag

® TIC OUTTALTIOELG OXETLIKA LE TN LEDN KoL TNV amayopeucon o€ avhAikoug va otolynuatilouy, Kal

® TIWG VA KALLAKWVOUV TUXOV avnouxieg oto TAB.

Sta Kataotipota TAB Sivovtat TakTikég untevOUUIOELG yLa TIG UTIOXPEWOELG TOUC OXETIKA HE aodaléaTepa
Tuxepa matyvidia, pall pe eyxelpidia yla aopalécotepa Tuxepd maLxvidia.

YMHPEZIEX YIMTOXTHPIZHZ A XYMMETEXONTEZ ZE TYXEPA NAIXNIAIA

12.1 NQz AAAHAENIAPOYME ME TIZ YNHPEZIEZ

JUpdwva pe tn §€opeuon Hag yia aoPalEéSTEpA TUXEPA TTALXVISLA, KAl YLt VO BEATLWOOULE TNV KATAVON O
pag yla Tn BAARN amod auTd, EMKOWVWYOULE E L0 OELPA OO OXETLKEG UTINPEGLEG UTIOOTAPLENG KaL
evéladepopévoug TouAaylotov pia dopd KaBe 3 Unvec.

Autol opyaviopol mepthappBavouyv toug opyaviopoUg Lifeline, Gambler’s Help, Gamble Aware, Relationships
Australia,Financial Counselling Australia kat GAAOUG TAPOXOUG UTINPECLWY UTIOOTHPLENG.

ETUKOWVWVOU LLE UE UTINPECLEG UTTOOTNPLENG TTOU OXETI{OVTAL JLE TUXEPQ TLALXVISLO KaL pE eviLladepOUEVOUC HECW:

®  (TUTING KOL ouveXoug emadng Ke tnAédwvo katl email yia va {NTooUUE TN CUUPBOUAN TOUG Kal OXOALa, TL.X.
OXETIKA HE TIC TPWTOPOUALEG pag yla BeAtiwon TG acPalECTEPNG CUUUETOXNG O TUXEPA TolXvidla, ta
TIPOYPALLOTO QUTOATIOKAELOMOU Kal Tov Kwdika,

e emionung emadnc pe tnAédwvo kat email yla va INTricou e oXOALA OXETIKA WE TNV OMOTEAECUATIKOTNTA
Tou Kwdlka 0To MAaicolo TN TAKTIKAG AvaokKOmn oG ToU, Kal

®  CUUMETOXNG OTO ETAOLO UVESPLO TNG EBVIKAC Evwong MeAétng Tuxepwv MatyviSlwy.

ETionG CUMUETEXOUUE, TAPOUCLALOULE KAL ETILKOWVWVOUUE 0 CUUBOVAEUTIKA pOpoul yia TN BAGRN amo ta
TUXEPA Taxvidla, og OAn TN BikTtwplo o€ OAN tn SLApKELA TOU £TOUG, OTOU Elval Suvatov.

MpowBouue evepyd tn Biktwplavn eBdopada EvaltoBntonoinong yia tn BAGBN amoé Tuxepd Mawvidio og 0Aa Ta
Kataotipata TAB kat g dAo PndLako mepLeXOUEVO.

( \ Dr Nikolaos
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13.

AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

12.2 AIAGEZIMEZ YNHPEZIEZ YNOZTHPIZHZ NA NPOBAHMATA ANO TA TYXEPA MAIXNIAIA
Mapéxou e oTOUG TIEAGTEG TIOU XpeLalovTal uTtooTHPLEN TANPOdOPIEG YA TIG OPOKATW UTNPEGLES
umooTtnPLENG:

OL TEAATEG, OL OLKOYEVELEG TOUG, OL KOLVOTNTEG TOUG KaL oroloodnmote AAAog Hropolv va arnotabolv o€
QUTEG TLG UTINPEOLEG.

e National Gambling Helpline 1800 858 858 (StaBgaiun 24 wpeg TNV NUEPA, 7 NUEPEC TNV efSopada)
e Gambler’s Help 1800 858 858 https://www.gamblinghelponline.org.au/

e Gambler’s Help Youth Hotline for under 25s 1800 262 376

e Gambling Helpline Interpreter Service 131 450

e Gambler’s Anonymous https://gaaustralia.org.au/

e Relationships Australia 1300 364 277 https://relationships.org.au/

o Lifeline 13 11 14 https://www.lifeline.org.au/

Mpood£poupe EMIONG MAPATIOUTIES OE L OELPA AVEEAPTNTWY UTINPECLWV UTIOOTAPLENG.

AV ETUKOLVWVICETE LE KATIOLO OTTO QUTEC TLG UTINPECILEG, LIMOPOUV va oag dwaouv dwpeav mAnpodopleg,
OUPBOUAEG KOl UTtOOTAPLEN. MTtopoUV Ttiong va oo KateuBUVOUV GTov KAAUTEPO TIAPOXO UTINPECLWY YLA TLG
SLKEC 00IC CUYKEKPLUEVEC TTEPLOTATELG.

ANHAIKOI

Agopevdpaocte va Staodalifoupe otL oL aviAikol dev Ba eMITPEMETAL va Ttal{ouv TUXEPA TayvidLla oTto
Stadiktuo 1) oe Katdotnuo TAB.

AmayopeUOULE AUOTNPA O€ ATOMA KATW Twv 18 eTwv va mailouv tuxepd mayvidia kot AapBdavoupe 6Aa Ta
evloya pEtpa yla va Stacodpalifovpe otL ol avAhAikol Sev Ba PurtopoUv va XpnoLUOToLoUV Ta PoiovTa Kot TIG
UTINPECLEG OTOLXNUATLOMOU Kal §gv Ba pmopouv va £xouv Aoyaplacuo TAB.

13.1 AIANIKH NQAHZH

Anattoupe and ta Kataotrpata TAB Kal To Tpoowriko Toug va Staodalifouv otL ol avijAkol Sev ayopalouv
TPOLOVTA KAl UTINPECLEG TUXEPWV TTALXVLOLWY, UE TOUG £ENG TPOTIOUG:

1.  Me onuavon rou avadEpel OTL oL avhALKoL Sev ETUTPEMETAL va tailouv TUXEPA TTatxvidLa.

2. Amaltwvtog amno to mpoowrtiko tou Kataotripatog TAB va {ntd anddetén nAikiag, av KAmoLog
MOLAZEL KATW Ao 25 €TWV. AUTO LOYUEL yLa OAEG TIG CUVOAAQYEG OTOLXNUATLOMOU (gite oTO Tapelo
€lte og TEPUATIKO auToeEUTINPETNONG), cUMEPAAUBAVOUEVNG TNG eloTpagng KepSwv. Av Sev
T(POOKOMLOTEL N OXETIKNA eMaAnBguaon, To MPoowTiko Ba apvnBel Tnv unnpecia Kat Ba oag
IntnoeL va ¢puyete. To HENOG TOU TPOCWTILKOU Sev PEMEL va eTLOTPEPEL Kavéva SeATio o€
QaVAALKO 1] 0€ KATIOLoV TToU UTIOPLATETAL TWCE €lval aviALKOG.

3. MNapakoAolBNON TWV TEPUATIKWY AUTOEEUTNPETNONG (ME AUEDN OTTTIKN emadn 1 L€ CUVEXNA
kaAun CCTV) yia va Staodaliotel 6TL Sev Xxpnotpomnolouvtal anod avnAikoug.

Apvnon otolxnUatwv f eiompaéng kepSwv av EEpouv OTL TO ATOUO EVEPYEL K LEPOUG avnALKOU.

5. TomoB£tnon Twv TEPUATIKWY AUTOEEUTINPETNGNG TOUAGXLOTOV 2 UETPA LOKPLA arto TIG ELl0OS0UC
kot €€660ug, yla va apakoAouBouvtal anoteAsopATIKA. ETuTA£ov, OAQ T TEPUOTLKA TIOU
Bplokovtal mavw amod 5 YETpa LOKPLA aTto TO OnUELO TOU XELPLOTH, S€XovVTaL LOVO KouTtdvLa.

6. AmalTwvTag amno Toug MeAATES va emBeBalwvouy OTL eival mavw amno 18 mplv katabécouv
otolynua 6tav XpnoLUomoLoUV TEPUATLKO AUTOEEUTTNPETNONG.

7. Aivovtag oto mpoowriko Tou Kataotruatog TAB mpooacn yla va amevepyomolel € amootacews
£€Va TEPUOTLKO OTIO TO TEPUATIKO TOU XELPLOTH, av BAEMOUV OTL YIVETOL KATAXPNON TOU, TL.Y. OO
KArmoLlov ou Ba pmopouoe va lval avriALKog.

8. Amaltwvtag amno to MPoowrniko Tou Kataotruatog TAB va KALLOKWVEL OAEG TIG TILOAVEG
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14.

AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

TEPUTTWOELG avnAiKou Ttou otolxnuatilel oto TAB.
AnattoUpe amnd 6Aoug Toug avnALKoug va cuvoSelovTalL Ao Yovéa 1) KNSEUOVA 0TV UMaVOUV OE TIPOKTOPELD

i xwpo unnpectwv TAB. To mpoowriko tou Kataotiuatog TAB Ba {ntroeL anod acuvoSeutoug avnAikoug mou
Bplokovtal KOVTA 0 EYKATACTACELG OTOLXNHUATIOHOU Vo hUYOoUV amo Tov Xwpo.

13.2 AOrAPIAZMOz

Oa AdBoupe pétpa yia va Stacpalicoupie O0tL oL aviAtkol Sev avoiyouv Adoyaplacpo TAB. Autd meplhapfBdavouv
Ta akoAouBa, xwplig va meplopilovrtal o auta:

1.  AmnoutoUpe and meAATeC TOU avoiyouv AoyapLlaouo va emBeBalwoOUY TNV TAUTOTNTA TOUG Kal OTL
eival mavw amo 18 stwv. We require customers setting up an account to confirm their identity and
that they are over18 years old. Accounts not verified in accordance with regulatory timeframes are
automatically frozen and prevented from transacting.

2. 'Exoupe katdAAnAeg npoeldomnotnoelg otnv otooeAida TAB kat otnv Edappoyn TAB otL ot
avnAKoL dev emLTpénetal va avoiéouv Aoyaploouo n va mai§ouv pall pag.

3. Ouodpotkal mpoimoBcelg Tou Aoyaplacpol avadepouv 4Tt ot aviAikol Sgv umopouv va
naiéouv TuxepA MaLyvidLa e EPAG KO UTIOXPEWVOUV TOUG TIEAATEG LOC VA NV ETILTPETIOUV OF
avnAikoug va otolynpatifouv HECW TWV AOYOPLOCUWY TOUG I VA amOKAAUTITOUV T OTOLXELO
aodaAelag Toug o avihALko.

Av SLOMOTWOOUUE OTL éva ATOUO £XEL AVOIEEL AoyopLlooO e EUAC Kt Eivat KATw Twv 18 eTwv 1 OTL £éva ATOUO
ETUTPETEL O£ AVAALKO VA OTOLXNUATIIEL XpNOLLOTIOLWVTAS TOV AoyapLacuo Tou, o Aoyaplaoudc Ba kheioet
OUECWG.

Avad£pou e TUXOV TIEPLTITWOELG OTOLXNUOTIOMOU avNAIKWY 0TN pUBULOTIKA apX) TUXEPWV TTALXVLSLWY TG
Biktwplag.

13.3 TI NA KANETE AN ANHZYXEITE r'lA ENAN ANHAIKO

Mmopeite va aneuBuvBeite og EUAG, AV AVNOUXELTE yLoL KATIOLOV KATW TwV 18 eTwv mou TBavwe CUUUETEXEL O€
TUXEPQA T VIOLA, ETLOKENTOUEVOL €va Katdotnpa TAB 1) emikolvwvwvtag pe tnv Opada Acpadéotepwy
Tuxepwv Mayvidlwv oto r oto (02) 9218 1111 f kaAwvtag to Kévipo
E€unnpétnong NeAatwyv oto 131 802.

TO NEPIBAAAON AIENEPTEIAZ TYXEPQN MAIXNIAIQN

14.1 IHMEIA AIANIKHZ NQAHZHZ

I'vwpilloupe OTL pepPLkEC POPEG OL MEAATEC LA UITOPEL va XAGOUV TNV aioBnon tou xpovou evw Bplokovtal o
Katdaotnua TAB. AuTO Umopel va €XEL WG AMOTEAECA VA TTOPOUELIVOUV TIEPLOCOTEPO N va Eod€ouv og TuxEpa
nayvidla meplocodtepa ar’ 600 oKOTEVAV.

AeOUEUONAOTE VA EXETE EMIYVWON TNG PONG Tou Xpdvou otav Bpiokeote oe Kataotnua TAB. lMNa va yivel auto,
ebappodloupe Ta akoAouBa:
1.  Oumehdrteg pmopoUlV va eAEyxXouv TNV wpa pe Sladpopoug TPOToUG:
o nwpa gpdaviletal o NAEKTPOVLKEG 000VEG amelkoviong Anpodoplwy TAB ota
Kataotnuata TAB,
O TO TEPUOTIKA auToeEUTNPETNONG Seixvouv TNV Wpa TWV IIMOSPOULWY KAl AAWV
YEYOVOTWVY, Kal
0  PWTWVTAG TO MPOOWTLKO Tou Kataotrnuatog TAB.
2.  OLTENATEG TTOU KATOOETOUV OTOLYNUOTA OE TEPUATIKO auToeuTnPETNONG Ba umopouv va
Kpilvouv tn por] Tou XpOvou XPNGOLLOTIOLWVTAS TIG TTANPOdOPIEG OTO TEPUATLKO, TLX. TIC WPES TWV
o SpopLwy.

3. Otav £évag meAdTNG KATAOETEL OTOLXALATO O TEPUATLKO TTOU AELTOUPYEL aTtO TPOCWTILKO TOU
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

Kataotiuatog TAB, 0 meAATNG UMOPEL VO XPNOLUOTIOLOEL QUTEG TLG AAANAETLOPACELG yLa va EXEL
eniyvwon tng pong tou xpovou. To mpoowrtikd Tou Kataotrpatog TAB Ba mapakolouBel evepyd
yla TteAdTeg Ttou BplokovTal 0To KOTAoTNUO 1) XPNOLUOTIOLOUV TEPUATIKA OTOLXNUATIOMOU yla
MEYAAEC XPOVLIKEC TIEPLOSOUC Kal/r) £X0UV EUIMAAKEL OE TTOPATETAUEVO KOl EVTOTIKO TtayvidL. Ma
TapAdelypa, av Mailete yla LEYAAEG XPOVLKECG TtEPLOSOUG, SNA. YLO TPELG WPEG 1 TIEPLOCOTEPO
Xwpig SLaAepa.
4. 'OMa ta SeATiol OTOLYOTOG KAL TOL KOUTIOVLA £X0UV TUTIWHEVN EMAVW TOUC TNV WPA AyopPags
£kboong.
Av evtomniotel 6t epdavilete onuadia mibavng BAGBNC amo ta tuxepa ratyvidia (n mARpng Alota Selktwv
napatiBetal otnv evotnta 9.1), To MPoowrLko tou Kataotpatog TAB Ba cag anmobappuvel amod to va
EUTIAOKE(TE OE MAPATETOUEVO KOL EVTATLKO TLALXVLISL, pLe TpOTouG Ttou TiepthapBdvouy ta e§A¢:
1.  plwvtag ansuBeiag o€ £04C, YL VA 0O EVNLEPWOOUV YLOL TO TTEPACHA TOU XPOVOU,
2. &vBappUlVOVTAC 0OC Va KAVETE €va SLAAELUA aTto To Ttayvidy, Kat

3. Slvovtag oag mAnpodopleg yla Stabéaotueg unnpeoieg umootrpLENG.

To npoowrikd tou Kataotripatog TAB Ba oag apvnBel Tnv mapoxn Mpoiovtwy TUXEPWY TTAXVLELWY, AV KOTA TNV
aror) Tou avVTLUETWIIlETE aywvio o oXeTileTal e TN CUUUETOXN 0ag O TUXEPQ Tatyvidia.

14.2 AOTrAPIAZMOZ

Agopevopaote eniong va Staodalicoupe OTL ol Stadlktuakol TEAATEG paAG €XOUV €Miyvwon TnG PONG TOu

xpovou. MNa va toug Bonbricoupe o autd, epapuoloupe Ta e€G:

e H lotooeAiba TAB «kat n Edappoyy TAB mepléxouv mAnpodopie¢ yia  EMePXOUEVES
TIPOYPAUUATIOMEVEG TmoSpouieg Kal abBANTIkEG ekdnNAwaoeLS. MTOPELTE va TIG XPNOLLOTIOL|OETE yLa
va BeBalwBelte OTL eloTE EVAEPOL YLA TO TTEPACHLA TOU XPOVOU.

e [apakolouBoUpe evepyd TIC CUUTIEPLDOPEG OTOLXNUATIOUOU XPNOLUOTIOLWVTAG EVay aplBud ocuoTnUATWY
KOl EpYaAElWY Yl VO EVIOTIICOUE TTEAATEG TIOU EUTTAEKOVTAL OE TIAPATETOUEVO KAl EVTATIKO Tatyvibdt. Ma
TAPASELYLA, AV OTOLYNUATI(ETE YLA TTAPATETAPEVES XPOVIKEG TTEPLOSOUG.

Av evtomoTel OTL gpudavilete onUAdLo EUTTAOKNG OE TAPATETAPEVO KOL EVTATIKO TtauxvidL (n mAnpng Alota
Selktwv mopatiBetal otnv evotnta 9.2), n Ouada Acdparéotepwy Tuxepwv Maxvidiwyv Ba mapepPel kat Ba
nipoPel og evépyeleg mou pnopet va mepthapfavouy ta mapakdtw, aAAda ev meplopilovral o€ auta:
1. amootoAry email kaiy/i SMS og £0d¢ ue mAnpodopieg yla ta gpyaleia aohalEéoTEPWY TUXEPWY
TaXVLISLWY, TIou TEPLAAUPBAVOUV TOV AUTOATTOKAELOUO,
napoxn mAnpodoplwyv yla Slabéoiueg untnpeaieg umooTPLENG,
€€€toon Twv Aoyaplaopwy oag ylo va ipooSLlopLoTel av analtouvtol mpocBeteg mapeUBACELS -
autd meplAapPavel e€€tacn mponyol LeVWV aAAnAeTudpdcewy, 5pacTnELOTNTAC OTOLXNUATIOUOU,
SpaotnplotnTag Katabéoswy, dpaoctnplotntag avaAnPewy Kot av o TEAATNG EXEL XPNOLULOTIOLOEL
oto tapeABov epyaleia aoPparECTEPWV TUXEPWV TLAXVLELWV,
tAsdwvnua IPog €04,
TIPOANTITIKO TIAY WO TWV AOYAPLACUWY 0O, KOL

TPOANTITIKO KAE(OLLO TWV AOYOPLOCUWY Oag.

‘Otav maywoou e 1| KAeloOU e ToV Aoyaplacuo oag Adyw yvwpodotnong amo tnv Opada Acdaréotepwy
Tuxepwv Mawyvidiwy, Ba otapatioete va AapBAVETE UAIKO LAPKETLVYK. Av KAeloou e TOV AoyopLlacuo oag yla
AOyo aodaAéoTEPNG CUMUETOXNG OE TUXEPA TalyVidia, Ba BaAoupe dpayuoucg yla va oag epnodicou e va
avoifete peAAOVTIKOUG AoyapLaopHoUG LE EUAG XPNOLUOTIOLWVTOC Ta (Sla oTolxela. Oa eAéyEou e emiong mou
avolyouv AoyapLoopoL e TN Xprion OTOLXELWY TTAPOUOLWV |LE TA OTOLXELO TIEAQTWY TIOU OL Aoyoplaciol Toug
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

MEOGH

Aev Ba oag eMITPEYPOUE VAL XPNOLOTIOLOETE TA TIPOTOVTA KAL TLG UTINPECIEG OTOLYNUATIOMOU, AV
avtiAndBolpe OtL elote oe kKatdotaon HEBNG A UTIO TNV eMAPELa VOPKWTIKWY. OAot ot urtdAAnAoL Ttou €pxovtal
o€ enadn pe meAdteg, cupneplhapBavopévwy ekeivwy o Kataotrnpata TAB, €xouv eknaldeutel va evtomni{ouv
onuadia LEBNC f av KamoLlog BplokeTal uMd TNV EMMPELA VAPKWTIKWY, KAl apvouvTal tnv e€unnpétnaon,
nepAaLBAVOUEVOU TOU TIPOANTITLKOU TIAYWHLATOG Tou Aoyaplacpol TAB mou €xeTe.

OIKONOMIKEZ ZYNAANATEX

Mpémel va MANPWVETE yLaL TA OTOLXNLOTA OTAV TA ayopaleTe. Aev Sivou e TioTwon oUTe Savelloupe xpHuata
yla TUXEPQ Tatyvidia. Aev SeXOLOOTE GTOLYMMATA TTOU TTANPWVOVTAL UE LETPNTA ) Péow KouTtovioL alag avw
Ttwv $10,000.

Agv SEXOAOTE TIPOCWTILKEG ETUTAYEG TIEAATWV WG TTANPWUN OUTE OO EMLTPEMOUE VA EQPYUPWOETE ETILTAYEG.
Oa evnuepwOeite yU' auUTOV TOV MEPLOPLOWO, OV TIPOCKOUIOETE EmLTayr.

Agv 5eXOUAOTE KATAOEDCELG OE KATAOTLOTA ALOVLKAG I} OE AOYOPLOOUO PEOW TILOTWTLKAG KAPTAG TEAATN. O
evnuepwOeite yU' auTOV TOV TEPLOPLOUO AV TIAPOUGCLACETE TILOTWTLKI KAPTA O€ KATAOTN A ALOVIKAC A
ETIYELPIOETE VA XPNOLLLOTIOL OETE TILOTWTLKI KAPTA O AOyopLOCoHO.

O\ ta KEPSN TANpwWvoVTAL (Katd T SLaKPLTIK EUXEPELA TOU KataoTthpatog TAB) eite pe HeTpnTa, emitayn,
KOUTIOVL OTOLYNMOTIOMOU, €(TE e TioTwon Twv kepSwv og Aoyaplacuo TAB ) xpewotikn kapta EFTPOS,
oUUdWVA UE TOUG LOXUOVTEG KOVOVIGUOUG, KWELKEG 1 TIOALTIKEG TOU KAASOU KOl TWV SIKWV A Kavovwy
OTOLYNMATIONOU. OL KAVOVEG OTOLXNUATIONOU elvat StaBéaipol otnv lotooeAida TAB kal o€ 6Aa Ta
Kataotiuatoa TAB.

Oa kataBalhoupe kaBe evAoyn mMPooTABeLa Vo TTANPWVOULE Ta KEPSN ATO OTOLXN LOTA TIOU €X0UV KatateBel
O€ EUAG LECW TOU AOYOPLOCOU GOG OTOV OTOLXNATIKO AOyapLACUO 0aG AUEowS LOALS eTiBeBalwOel To
enionuo anotéAeopua.

AXQAAEZTEPEXZ AIAOHMIZEIZ KAI MPOQOHZEIZ

17.1 AIAOHMIzZH, MAPKETINIK KAl MPOQOHZEIZ

Aaodahiloupe OtTL ol Stadnuioelg Katl oL TPowORCELG TUXEPWV TTALXVLELWY TIOU ETLTPEMOVTAL CUUDWVA UE TOV

Nopo nept PuBuiong Tuxepwv Mayvidiwy tou 2003 (Biktwpla):

e Ba ouppopdwvovtal Pe 6AoUC Toug Loxuovteg KowvormoAltelakoug kot MoAttelakol VOUOUG,
KQVOVLOROUG Kal KWSLKEG TTou oxetilovtal We tn Sladrpion i Thv mpowdnon mpoloviwv
OTOLYNMOTIONOU, cupmepAapBavopévou Tou kwdika Seovtoloyiag tng Stadnuiong mou €xeL uloBeTHOEL
n AuotpaAlavn Evwon EBvikwv Atadnuiotwy,

o Gev Ba elval Peudeig, mapamAavnTKES ) AmATNAEG OXETIKA UE TIG TBavOTNTEG, Ta £MaBOAa N TIg
TBavoTNTEC VikNG Kat dgv Ba mapoucLtd{ouv MapaAMAAVNTIKA TNV TILBavOTNTA VIKNG 1} OLKOVOULKOU
képboug,

e Sev Ba nmpoPaivouv og aBactpouc, avandSelktoug 1 UTtEPBOALKOUG LOXUPLOMOUG OXETLKA HE VIKEG
€nabAa mou pnopoulv va kepdnBouv,

e Sev Ba SnAwvouv ouTe Ba UTTOVOOUV OTL N LKAWOTNTA EVOG TIALKTN UIMOPEL VA EMNPEACEL TNV €KBaon
€VOG TUXEPOU matxvidlol, otav auTto Sev YUmopel va TekunpLlwOel pe yeyovorta,

e Oa elval cwoTég, akplPeic kal elAKPLVELG,

e Oa amattolv Th cuUYKATABEON TOU VIKNTH TPV SnooteuBel To Gvoud Tou,

e Oa sival kahoyouoteg (6eSOUEVWV TWV KUPLAPXWY KOLVWVLKWVY TIPOTUTIWY) Kal Sev Ba eival
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17.2

AZ®AAESTEPA TYXEPA MAIXNIAIA, KQAIKAS AEONTOAOTIAS
TABCORP VIC PTY LTD

TPOOPANTIKEG 1 Aoguvng duong,

Ba eival kKowwvika umelBuveC,

Sev Ba SnuLoupyolV TNV eVIUTIWON OTL TA TUXEPA TaLXVidLa lval pia eUAOYN OTPATNYLKE YLOL OLKOVOLLLKN

BeAtiwon,

Sev Oa powBouv Ta TUXEPA TaLXVISLA WG HECO XpNUaTtodOTNoNnG cuviBwy ayopwyv ToU VOLKOKUPLOU,

TOU KOGTOUG {WNG 1 avakoUdLeNG OLKOVOULKWY KOl TIPOCWTTLKWY SUGKOALWY,

Sev Ba mpowBouv TNV Katavalwon aAkodA Katd tn SLdpKela TUXEpWV TtaxviSLwy Kat gv Ba

ouoXeTI{oUV Ta TUXEPA TTaLXVISLO LLE TO AAKOOA,

Sev Oa ameuBUvovTaL oKOTILUA, PNTA 1) EUEDQ, O EUTIOOELG I LELOVEKTOUOEG OUABEG 1 avnAikoug,

Sev Oa otoxelouv oute Ba oxedialovtal yia va aneuBuvovtal o avnAikoug kat dgv Ba mapouoLalovral o

ouvbuaopo pe Stadnuon npoodopds, ekdAAwaong i xwpou mou adopd avnAikoug,

Sev Oa mpoodEpouv avtapoLBES, KivnTpa 1 KOUTIOVLA TTOU eVOappUVOUV TOUG MEAGTEG va otolxnpati{ouv

IO GUYVA,

Sev Oa mpowBouv Ta TUXEPA TTALXVISLA WG LETO EVIOXUONG TNG KOWWVLIKAG B€0Nn¢ i TNG amaoxoAnong,

TWV KOLWVWVIKWV KAl 0eE0VAALKWVY TIPOOTTIKWY, Kal

Sev Oa umteptovilouv TN cUVEEDN PETAEU TWV TUXEPWV TTALXVLOLWY KAL TNG XPAONG TwV KEPSWV TOU Taiktn.

Ba nieplopicouv tn xprion dtadnuicewv TUXEPWV IALXVISLWY 0TV TNAEOPAOH KOTA TG WPES UPNAAC

tAeBEaong (6:30 m.p. €wg 8:30 W.l.) o€ PN cuvepyalopeva KavaAla. Ta ouvepyalOUeVa KAVAALQ, TL.Y. TO

Sky Racing, e€alpoUvtatl and autoug Toug TEPLOPLOUOUG.

nQz zYMMOPD®QNOMAZTE ME TIZ ANAITHZEIZ THZ AIAOHMIZHZ

Mo va dtacpaiicoupe OTL oL StadpnUioELg, TO LAPKETLVYK KAl OL TIPOWBONOELG LOG CUMUOPDWVOVTAL LUE TIG

OXETLKEC AMALTAOELG Kal Sev evBappUvouv Toug MeEAGTEG va Taifouv uTtepBOALKA A TIEpa ATO TIG SUVATOTNTEG

TOUG:

Alaodpaliloupie OTL OAEG oL SLadpnULOELG KOL TO LAPKETLVYK TTEPAAUBAVOUV unvUpaTa aopaléoTepwy
TUXEPWV TtaXVISLWV oV wWVa UE TN OXETLKN vopoBeaia.

Mrmopeite va emléEete va e€atpebeite amd onoladnmote popdn AUECOU PLAPKETIVYK ATO ELLAG VA TTACA
OTLYUA. Zag SteukoAUvou e va e€alpebeite amo tn AnPn auecou HAPKETVYK Ue Slddopa péoa. Auto
propel va mephappavel tnv mopoxr mAnpodopLwy CXETIKA LLE TOV TPOTIO EEALPECNG OTLG ETIKOLVWVIEG
QUECOU HAPKETLVYK LOG 1 TNV EMLKOWVwVia oag pe To Kévtpo E¢unnpétnong MeAatwy pag.

‘Otav 0ag OTEAVOUUE AUECO UAPKETIVYK, TEpAAUPAvVOU e TTANPODOPLEC YLa TO WG UIMOopELTE va
eMAEEETE va U AopBAVETE APECO LAPKETLVYK.

TEKUNPLWVOULE EYYpAdWE TIG UTIOXPEWOELS aodaAETTEPNC SladnuLong kot mpowbnaong oTLg
E0WTEPLKEC pag Odnyleg MApKeTIVYK, oL omoleg Sivovtal og OAa ta PEAN TNG opadag mou
EUMAEKOVTOL OTO LAPKETIVYK Kal Tn dtadrpion.

EkmatSevoupe OAA T LEAN TNG OUASOG LAPKETLVYK, LOALG TpooAndBoUV, OTLG UTIOXPEWCELG TOUG yLO
aodaréotepeg Sladnuioelg kal mpowbRAOoeLg Kot SLEEAYOUE UTIOXPEWTLKN €TAOLA emaveknaibeuon.
TomoBetoUpe OAOUC TOUG AUTOATTOKAELOPEVOUG TIEAATEG KOL TOUG TIEAATEG TIOU XPNOLULOTIOLOUV T
Aewtoupyia Take a Breakoe pia Alota, yia va BeBatwBoupe otL v Ba Aapufavouv Kaveva LAPKETLVYK
Kal Stadruion.

‘Exoupe Beomioel Sladikaoieg yla tnv e€€tacn tou UALKOU Stadnuioswv Kal LOPKETLVYK TIPLV TO SEL TO

€UpL Kowo. AuTO meplhappavel Thv e€€tacn Twv Slapnuicewv Kot Tou LAPKETIVYK ard AVWTeEpo
AteuBuvtr) MapkeTvyk, pall pe Tnv opada Nopuwy kat Aoparéotepwv Tuxepwv Mayvidlwy, Katd
nepimtwon.

H opdda Mdapketivyk avalapPavel pnviaia Stachalion molotntag yia va Staodaliost 6tL ta péAn tng
OHASAC HAPKETLVYK TNPOUV TIG SLASLKACIEG LAPKETLVYK.

H amoTteAeoPATIKOTNTO TWV EAEYXWV LAPKETIVYK afloloyeital eTnoiwg amno tnv opdada Piokou.

Agev Ba KukAodoprioou e véa Tpoidvta ouTe Ba aAAGEOUUE TA UTTAPXOVTA TTPOIOVTA O XWPLG va

afLoAoyrnooupe Tov mBavo avTiKTUTO TOUG O€ TTEAATEG TIOU £ival euAAwToL og BAABEC amo Ta TuXEPA

mavidla. H opada Aopaléatepwy Tuxepwv Malxvidlwy aflohoyel OAa ta véa mpoidvta Kal ultnpeaoieg, yla va

/ \ Dr Nikolaos
VIHH'; Tsentikopoulos
4J CPN8LP13I

English > Greek 21

Digitally Authenticated by NAATI

‘Stamp generated on 19/11/2025

Certified Translator




18.

AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

Slaodalioel otL:

e  Sev anesuBivovtal o avnAikoug,

e Sev ekBETouV avnAiKoug og TuXEPA TaLXvidLa,

e Sev evBappuvouv Toug MeAATEG va otolxnuatilouv mo cuxva am’ otL cuvhowg,

e Sev evBappuVouV TOUG MEAGTEG va oTOLXNUATI{OUV yLa LEYAAUTEPES XPOVLIKEG teEPLOSOoUG art’ OTL ouvnROwg,
o  Sev evBappUvVouV TOUG MEAATEG va oTolXnUaTi{ouV eEPLOCOTEPO am’ 000 Ba EKavav KOVOVLIKA,

e Sev evBappuvouv Toug MeAATEG va atolxnuatifouv mépa amod Ti¢ SuvaTtoTNTEG TOUG,

e Sev au&avouv tnv mBavotnta mapopuntikng AnPng anodpdcewv,

e  Sev mapouastdlouy T TUXEPA TTaLXVISLA WG KATL PUCLOAOYLKO.

To anotéAeopa tng afloAdynong kabopilel av kal mwg Ba kukAodoproeL To Polov | n umnpeaoia.

NMAHPO®OPIEZ A TO NPOFPAMMA ADOZzIQZIHZ NEAATQON

Katd katpolc, Oa otéAvoupe Kat 6o avaKOWWVOUUE 0TOUG TIEAATEG paC TIPOohOPEG KAl TIPOWONTIKEC
EVEPYELEG LAPKETIVYK. AUTEG UMopEel va TEPAAUBAVOUV TIPOCPOPEG UMOVOUG OTOLXNLATWY, TTPOCPOPEC TOU
LOOTOO0U TNG KATABgoNG, SLaywVIoPoUC Kal TTPOOKANCELG 0€ EKONAWOELS, OTIWG LTITOSPORLAKEG NUEPEC. Agv
Ba otéAvou e podopEC o€ MEAATEG TTOU £X0UV AUTOATTOKAELOTEL f XpnoLLoTolouV tn Asttoupyia Take a Break
(Kavte AldAeippal).

AUTEG oL TpoodopEG KAl IPOWONTIKEG EVEPYELEG YivovTal yLa TNV TPOooEAKUGCN Kal Slatrpnon MeAaTwy, TV
mpowONon opLoHEVWY ABANTIKWY KL LITIMOSpoULakwY EKENAWOEwWY, TNV powBlnon evog véou mpoidvtog i
€VOG OUYKEKPLUEVOU TIPOLOVTOG, TL.X. OTOLXLATOG pari-mutuel.

Oplopéveg poodopEG Kal IpowONTIKES evépyeleg Oa gival Slabgotpeg oe OAoUG Toug teAdTeC, v AAeg Ba
Slatifevral e€atoptkeupéva. Ol teAdTeg emAEyovTal yla eEQTOMKEUEVES TIPOOPOPEC KAl TTPOWBNTLKES
EVEPYELEG UE Baon Evav aplOUo SLadopeTKwY apayOVIwyY, Tou TEPAAPBAVOUV TO TIPONYOULEVO
OTOLXNHUATLKO LOTOPLKO TOUGC, TWV OTOLXNHOTIKWY TOUG TPOTLUNOEWVY KoL TNG TOMoBECLOG TWV OTOLXNUATWY
TouG. OLtpoodopES KAl oL TPoWBNTLKEG eVEPyeLeG eVOEXETAL vaL AfEouv av Sev xpnoLomolnBolv eviog Twv
KOOOPLOUEVWYV XPOVIKWV TAALGLWV.

MNa va StachaAicovpe 6tL ol meAdteg kKataAapaivouv cadws TIG TPoodopES Kal TIG TPOWONTLKEG EVEPYELEG TTOU
elval SLaBEoLUEG yLo aUTOUG:

e yvwotonoloUpe cadwg MpoadopES N MPowbNTIKEG eVEPYELEG TTOU elval SLABECLUEG OTOUG MEAATEG, e
email, SMS r mpodopika,

e Silvoupe otoug meAdrteg mAnpodopleg yla 6pouc kal polnoBEaelg mou oxetilovtal pe tnv mpoodopd f
TNV MpowBnTLKNA evépyela. MNa mapadelypa, av LoXUOUV XPOVIKEG TTEPLOSOL, AV UTIAPXOUV QTIALTAOELG
EMAEELUOTNTAC, OV UTTAPXOUV TIPOUTIOBECELG CUUETOXNG O€ SLOYWVLOUO, TIWG VOL CUUUETACXETE, K.ATL.,

e  OLTEAATEG UItopoUuV va £xouv ipocPacn o€ Anpodopieg yia tig Slabéoiues mpoodopEg Kal
TPOWONTIKES EVEPYELES, TIEPINAUPBAVOUEVWY TWV SLAOECIUWY UITOVOUG OTOLXNMATWY VA TTACA OTLYUN,
Kdvovtag ouvSeaon atov 61ko Toug Aoyaplacuo TAB oto Stabiktuo,

®  OLTEAATEG UImopoUV Va €X0UV POCGRACH OTOUG OPOUG Kal TLG TPOoUToBEaELg TToU LoXUOUV YLa TIG
npoodopEé pag, otnv lotooeAida kat tnv Edappoyn TAB, kat

®  OLTEAATEG UIMOPOUV VA EMIKOWVWVACGOUV UE To Kévtpo E€umnpétnong MNeAatwy oto 131 802 av £xouv
OTIOLECONTIOTE EPWTNOELG OXETIKA LE TIG TPOODOPEG KAL TOLG POWONTIKEG EVEPYELEC HAG.

Mropeite va emAEEETE ava ACA OTLYUA va N AapBAvete aneuBeiag LAPKETLVYK Ao EUAG.

Aev TPpoopEPOUE CUOTNO TIOU TTAPAKOAOUBEL TG SAMAVEG EVOC ATOUOU O€ £Va TTPOIOV TUXEPWV TTALXVISLWV
KOLL OVTOUELBEL QUTEC TIG SATTAVEC LE TTOVTOUG Uovouc, adooiwaong i emiPpafeuong. 2to mapeAbov
npoodEpape éva mpoypappa EmBpaBeuong TAB mou neplhdppave Eva cUOTNUA CUYKEVTPWONG TOVIWVY. Agv
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MPOoohEPOUUE GUOTNA TIOU TIOpaKOAOUBEL TI¢ Samdveg evog atdUoU yLa éva tpolov T{dyou Kal avtapeiBet
QUTEG TIG SATAVEG PE TTOVTOUG UMOVOUG, adooiwong i avIapoLBng.

19. KATAITEAIEZ

19.1 TENIKEZ KATAITEAIEZ

Mropeite va urtoBAaAeTe KatayyeAla o EUAG SLASIKTUOKA, EMIKOWVWVWVTOC HE To Kévtpo E€umnpétnong
MeAatwv oto 131 802 1} TaxudPOoUIKWE. EXou e meplypa el Aemtopepwe Tn Stadikaoia yla katayyeAieg
neAatwv otnv lotoceAiba TAB.

Katayyelieg yia Bépata otolXnHATIOMOU UIopoUV €miong va ameuBuvovtal otn puBULOTIKN apxf TUXEPWV
mayvilwy NG Biktwplag w¢ aveédptnto dopéa yla tn Slepelivnon Kal thv eniAuchn, Héow TG LotooeAidag

19.2 KATAITEAIEZ ZXETIKA ME TH ZYMMOP®QzH ME TON KQAIKA

Mrtopeite va umtoBAaAeTe KatayyeAio oXeTKA pe Tov KwdiKka emkovwvwvtag pe thv Opdda Acdaréotepwy
Tuxepwv MayvidLwyv péow:

email:

tayudpopeiov: GPO 4168 SYDNEY NSW 2001

tnAedwvou: 1800 110 882

Av TNAedWVAOETE yla va KAVETE KatayyeAia, umopel va oag INTOOUUE va PoG SWOETE AETTTOUEPELES YPOTTTWG.

19.3 NQZ AIAXEIPIZOMAZTE TIZ KATAITEAIEZ MA TH ZYMMOP®Q2H ME TON KQAIKA KAI TH AEITOYPTIA TOY

‘Exoupe pLa emionpn moALtikn kat Stadikacia dlaxeiplong katayyeAlwy, yia va Staodpalifoupe otL ot
KaTayyeAieg medatwy e€eTalovral KOl AVILLETWIT{OVTAL PE TOV KATAANAO TpoTO.

Otav Adfoupe plo katayyeAia ano e0dg, n Opdada Acharéotepwy Tuxepwy MNayvidLwv:

1. Oa avayvwpiocel éyypacdeg 1 e email katayyehieg ypantwg i pe email evtog 5 epydoipwy
nUEPwWV amo tn AnYn Toug.

2. Oa gfetaosel kol Ba Siepeuvioet TNV kotayyelio. Autd meplhapBavel e€€taon Twv mAnpodopLwv
miou 660nkav Kabwg Kot AAAWV OXETIKWY TTANPodOoPLWY, OTIWE TOU OTOLXNUATLKOU LOTOPLKOU 0ag I
TWV MPONYOUUEVWY ENMADWVY 00C UE ELAC.

3. Oa 0ag eVNUEPWOEL YL TO ATMOTEAECHA TNG €€ETOONG EVTOG 21 NUEPWV. Av dev Umopéoou e
V0L OPLOTLKOTIOLOOULE TNV £EE€TAON €VTOG 21 nUepwY, Ba 0AG YVWOTOMOLCOUE TO
KQALVOUPYLO XPOVOSLAYPALUAL.

4. Oa oag SwooUE TO AMOTEAECHA TNG KaTayyeAiag. Omou xpeldletal, TO AMOTEAEGHA TNG
katayyeAiog anodaciletal and tnv Emttponn 2UvOetwy KatayyeAlwy, n onola eplAapfavel
QVWTEPOUG EKTIPOCWTTIOUG Ao OAN TNV EMLXElPNON HaG.

Av 1o {Atnua emluBel, Sev yivetal Kaplo MepALTEPW EVEPYELA.

Mmopeite va {NTNOoETE ECWTEPLKN emaveEETacn TN anodacn oTEAVOVTAC YPaTo aitnua oto

. 2Tn OUVEXELQ, pLa Erutporm Edéoewv KatayyeAlwy Ba emavegetaoel tnv
anodoaon yla tn AfPn mopLotikng anodaong. Autr n teAkny anodaon Ba ocag 600ei evtog 10 epydoipwv
NUEPWV.
Av {ntrioete aveédptntn emavefétacn authg tng anodaonc, Oa mapanéuPoupe To IATNUO O €Va LENOG HLAG
opadag avefaptntwy Stapecolafntwy, O6mw To lvotitouTto AlattnTwy Kot Atapecolapntwyv Auotpaliag, ite
yla anodacn ano Stattntn Baociopévn og umoBAnBévta Eyypada eite yla va kavoviotel dtapecolapnon.
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To k6oTog authg tne Stadikaaoiag Ba empepiotel e€loou og pag Kat oag, ekTdC av cupdwvnOel SladopeTika
onwg anodaocioetl o SatnTAg.

19.4 THPHZzH APXEIQN

TnpoU e apXela TwV KOTAYYEALWY, OAWV TwV yypAdwV TwV KOTAYYEALWV Kol TwV arnoddcgewv oto Mntpwo
KatayyeAiwv Acdaréotepwy Tuxepwy MatyvidLwy, Tou tnpouvtal yla eplodo entd etwv. Autd StatiBevral yla
emBeswpnon and tov Yroupyd Ynobéoewv KatavaAwtwy, PUBuLong Matyviwy kot Owornveupatwdwy Motwv R
Qo Tt PUOULOTIKA apXH TUXEPWYV TIAUXVLISLWV TNG BLKTWELAG KATOTILV QLT LOTOG CUUGWVA HE TLG UTIOXPEWOELG
Ha¢ TNPoUUE apxeia KoL Vol ETITPEMOUE 0T PUOULOTIKA opXH TUXEPWV TTOUXVISLWV TNG BikTtwplag va
napakoAouBel Tn cupupopdwon Hag He TN Stadikaoia KatayyeALwy.

MNQs XEIPIZOMAZTE TA NMPOZQMNIKA AEAOMENA

Asopeudpaote yla to andppnto, T Stadaveta kal tnv acdpdaleta Twv Sedopévwy. MNa va TILACOUE aUTH T
6éopeuon, XELPL{OUAOTE TA MPOoWTKA SeSopéva oupdwva pe Tov Nopo mepl Amoppritou Tou 1988
(KowvomoAwtelakou) kat Tig Auotpataveég ApxEg Amtoppritou. H MoALtikr) AopprTou oG eKBETEL TO TWG
XEPLIOAOTE TO IPOOWTIKA SeSopéva. Mmopelte va mApeTe €va avtitumo tng MoALTkAG Altopprtou oTn
SlevBuvon https://www.tabcorp.com.au/privacy. Mmnopeite eniong va €MIKOWVWVICETE UE TO
privacy@tabcorp.com.au ylLo OMOLEGSATIOTE EPWTNAOELG f} AVNOUXLEG..
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SAFER GAMBLING CODE OF CONDUCT
TABCORP VIC PTY LTD

OUR COMMITMENT TO SAFER GAMBLING

Tabcorp VIC Pty Ltd ("we/us”) is committed to delivering wagering products and services in a way that
prevents and minimises harm to our customers and their families and friends.

We seek to normalise safer gambling through the design of our products and services, the use of our
safer gambling tools by our customers and the behaviour of our employees and agents.

We aim to empower and support our customers to make informed decisions about how they gamble.

Our employees and TAB Venue staff will have the support, skills and knowledge they need to implement
these commitments.

We will work with gambling harm prevention experts and services to enhance our harm prevention

measures and performance.
We will respond to complaints by our customers in a fair and efficient manner.

This Safer Gambling Code of Conduct ("“Code”) sets out these commitments in more detail.

Caring for our customers is at the heart of what we do.

That means acknowledging that while our wagering products and services are enjoyed by most of our
customers as a form of entertainment, they can also negatively impact or harm our customers, the
people that care for them and the community.

So, we're raising the game and committing to a Player Safety Promise designed to prevent and
minimise gambling-related harm and drive better outcomes for individuals and the community.

We promise to:

Be Transparent and Raise Awareness
Prevent and Minimise Harm
Monitor and Provide a Safety Net
Continue to Learn and Build on Evidence
Contribute and Support the Community
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INTRODUCTION

We are part of Tabcorp Holdings Limited, a world-class diversified gambling entertainment group.

We conduct wagering:

e onling;

e over the phone;

e on course at metropolitan and country race meetings in Victoria; and

e at a network of agencies, licensed venues and clubs.

We acknowledge that gambling causes some people harm and this Code sets out how we will deliver
our products and services safely and in a way that minimises the harm associated with gambling.

1.1 OBIJECTIVES

Our aim with the Code is to:

e provide our customers with a single document that outlines how we safely deliver our products and
services;

e demonstrate our strong commitment to minimising the potential harm associated with gambling
and promote safer gambling;

e empower and enable our customers to make informed decisions about gambling, as well as
facilitating access to tools to manage their gambling or gambling help services where assistance is
required; and

e ensure we comply with any relevant legislative and regulatory obligations, including the Victorian
Responsible Gambling Code of Conduct Ministerial Direction.

1.2 APPLICATION OF THE CODE

The Code applies to:
e us and our employees;

e our TAB Venues and all people employed by these venues that are responsible for providing our
wagering services; and

e gambling services or products provided by us, including those provided online within Australia.

1.3 REVIEW OF THE CODE
We regularly review our compliance with the Code (including compliance within our TAB Venues). We

will seek and consider feedback from key stakeholders, including TAB Venue staff, agents, customers,
employees, and gambling help service providers about the effectiveness of the Code.

The Code may also be updated from time to time taking into account the feedback we receive and
advances in research relating to gambling harm and the responsible service of gambling.

We will provide a copy of the updated Code to the Victorian gambling regulator before publishing.

1.4 KEY DEFINITIONS

e TAB App means the TAB mobile application.

e TAB Venue under the Code is an agency, licensed venue or racing club in Victoria where our
services and products are sold.

e TAB Website means the TAB website at
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COMMUNICATION AND AVAILABLITY OF THE CODE

We communicate and actively promote the Code and where to find it on signage across our TAB
Venues and on our TAB Website and TAB App.

The Code is available at:

e the TAB Website www.tab.com.au;

e the TAB Safer Gambling Website www.responsiblegambling.tab.com.au;
e Tabcorp's Website www.tabcorp.com.au;

e the TAB App; and

e TAB Venues.

The Code is available in English and is also translated into Italian, Arabic, Chinese (Traditional and
Simplified), Turkish, Greek, Vietnamese and Spanish. Translated versions of the Code are available
online and in TAB Venues.

You can ask for a printed copy of the Code by phoning our Customer Service Centre on 131 802 or at a
TAB Venue.

RETAIL COMPLIANCE WITH THE CODE

TAB Venues and their staff who provide wagering services must comply with the requirements set out
in this Code.

In order to ensure TAB Venue compliance, we will:

e provide TAB Venues with the support, tools, information and training necessary to implement the
Code and to ensure the safer delivery of our wagering products and services;

e conduct regular compliance checks and as soon as possible after a safer gambling incident or
where there has been non-compliance with the Code or other legal obligation;

e investigate all safer gambling incidents, and breaches of the Code, or other legal obligations, by
TAB Venues; and

e take action against non-compliant TAB Venues. Actions that may be taken include a requirement to
undertake additional training, disciplinary action (a financial penalty or suspension) and, in the
most serious cases, termination of the TAB Venue agreement.

SAFER GAMBLING MESSAGES

We include safer gambling messages on all gambling-related promotional marketing materials, and on
communications we send to our customers in line with the National Consumer Protection Framework
for Online Wagering. We also ensure that our advertising materials comply with any other legal
requirements, including the consumer protection requirements of Ministerial Directions such as the
Ministerial Direction dated 24 March 2023.

We will always have safer gambling messaging on the TAB Website and signage throughout the TAB
Venues. We will also actively promote safer gambling messages on our TAB Website and TAB App.
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SAFER GAMBLING AND GAMBLING PRODUCT INFORMATION

5.1 AVAILABLE INFORMATION

We provide a range of safer gambling information so our customers, their families, and the community
are informed about our safer gambling practices and so our customers are aware of our wagering
products and services.

Our commitment to the safer provision of wagering means that we want to empower customers to

make informed decisions about their gambling. This includes how much they spend and how much
time they devote to gambling, taking into account their personal circumstances and financial means.

This includes information about:

e this Code;

e the betting rules that govern our totalisator, sports betting, and Trackside products;

e our products and services and accompanying explanatory material;

® how customers can manage their gambling by making and keeping a pre-commitment decision;

e how customers can utilise other safer gambling tools to manage their gambling;

e how customers can self-exclude online and in our TAB Venues;

e gambling support services available for individuals and/or their families to obtain assistance to
manage a gambling problem;

e the prohibition of gambling by minors;

e the prohibition of the provision of credit for gambling; and

e complaint resolution mechanisms.

5.2 WHERE YOU CAN FIND THE INFORMATION

We have safer gambling information publicly available on our dedicated TAB Safer Gambling Website
at responsiblegambling.tab.com.au, on posters and brochures throughout TAB Venues or by calling
the our Customer Service Centre on 131 802.

TAB Venues must display safer gambling signage at all points where bets are accepted.

Our betting rules and product information is available on the TAB Website and throughout TAB
Venues. You can read our account terms, which include terms and conditions of promotional offers, on
the TAB Website. When we have specific promotional offers, we will include the applicable terms and
conditions.

You can also call our Customer Service Centre on 131 802 for assistance.
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6.1  WHATIS PRE-COMMITMENT?

Pre-commitment is a tool that customers can use to manage their gambling and prevent gambling
harm. It involves customers setting a limit before they start gambling. This limit can be time and/or
money based i.e. ‘pre-committing’ how much time and money you are prepared to spend before you
start gambling.

Pre-commitment decisions are individual to each customer and customers should set limits in
accordance with their personal circumstances.

6.2  RETAIL CUSTOMERS

We promote and encourage all retail customers to set a time and money limit by displaying signage
about how to set and keep limits in our TAB Venues.
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Information is also available on the TAB Safer Gambling Website: responsiblegambling.tab.com.au.

How to make a pre-commitment decision

You can make a pre-commitment decision when betting in retail by:

Some strategies you can use to record your pre-commitment decision include:

making a plan for your gambling — how much will you bet and deposit, and how long will you be in
the TAB Venue;

setting a budget for your gambling spending;

deciding what you want to bet on — for example, if you will only be betting on horse racing;
planning ahead about how you will be placing bets. If you will only be betting in cash, then only
take the cash amount you plan to bet with and leave any bank cards at home;

going to TAB Venues that have other activities that you can engage in; or

plan for how to put aside funds when collecting any dividends.

Certified Translator

making a note in your phone on what your pre-commitment decision is;

telling the person you are with that you have made a pre-commitment decision and sharing those
details with that person;

if you have set a time limit to be in the TAB Venue, setting an alarm on your phone so you are
alerted to when you have been in the TAB Venue for that period of time;

making a note of the time that you arrived at the TAB Venue and keeping track of time; and

telling a TAB Venue staff member that you have set a pre-commitment decision.

If you have a TAB account, you can set up pre-commitment deposit limit on your TAB account and
transact using your account while you are in a TAB Venue. You will not be able to deposit in excess of
the pre-commitment deposit limit that you have set on your account.

How to keep a pre-commitment decision

You can keep a pre-commitment decision when betting in retail by:

keeping track of how much you have bet including using bet slips;

use the time displayed in the TAB Venue to keep track of the passage of time;

if you have set an alarm on your phone, leaving the TAB Venue or TAB service area when this alarm
sounds;

letting a TAB staff member know you have reached your pre-commitment decision limit and they
will refuse to place any more of your bets and encourage you to leave the TAB Venue or TAB
service area; and

leaving the TAB Venue or TAB service area when you are about to or have reached your pre-
commitment decision limit.

If you have a TAB account and have set up a pre-commitment limit, you can bet in a TAB Venue using
your TAB Account and the deposit limit will be apply in line with your pre-commitment decision.

How we support your pre-commitment decision

TAB Venues and their staff are trained to support you to make and keep your pre-commitment
decisions. We will have proactive conversations with you about how to make and keep your pre-
commitment decision. They will also have these discussions with any family members or friends who
are concerned about your betting behaviour.

We train TAB Venues and their staff to recognise potential signs that you could be overspending or

losing control, and that may need to make or keep a pre-commitment decision. The potential signs we

look for include:
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e gambling every day or finding it hard to stop at closing time;

e gambling for long periods i.e. for three hours or more without a break;

e gambling right through normal meal times;

e avoiding contact while gambling, communicating very little and barely reacting to events going on
around them;

® increasing spending;

® trying to borrow money from TAB Venue staff or other customers;

e continuing to gamble with the proceeds of large wins; and

e displaying signs of distress or anger.

When TAB Venue staff identify customers with these behaviours, they must assess the customer’s
circumstances by speaking directly with the customer. To support these customers, TAB Venue staff will
when assessing the customer, consider the level of identified harm and take a range of actions which
may include:

1. ask the customer if they have set any pre-commitment limits;

2. provide the customer with information about pre-commitment limits and how to set one;

3. encourage the customer to set a time and money limit;

4. encourage the customer to take a break from gambling by leaving the TAB service area and
participating in other venue activities or taking a refreshment or lunch break;

w1

encourage the customer to take a break from gambling by leaving the venue;

6. provide information about TABCare (our retail self-exclusion program in Victoria);

7. provide information on available gambling support services and facilitating access to a
service where required.

Where a customer has made a pre-commitment decision by setting a time and money limit, TAB Venue
staff will support the customer to keep their pre-commitment by:

encouraging them to keep to their pre-commitment decision;

2. providing the customer with strategies to keep to their pre-commitment decision; and
refusing service when a customer tells the TAB Venue staff member that they have
exceeded the time and money limits that they have set.

If you already have a TAB account, TAB Venue staff will encourage you to use the available tools on your
TAB account to set and keep your pre-commitment decisions.

6.3 ACCOUNT CUSTOMERS

We promote and encourage all account customers to set a pre-commitment deposit limit. A pre-
commitment deposit limit allows you to limit the maximum amount they can deposit into their account
over a set time period. We offer you a choice of time periods. For example, this could be a daily,
weekly, or monthly limit.

You can set or change your pre-commitment decisions by logging onto your TAB account either on the
TAB App or on the TAB Website. Our TAB Customer Service Centre is available on 131 802 to help you
in making a pre-commitment decision.

We will assist you to make a pre-commitment decision by:

e requiring all account customers to set a deposit limit or specifically opt out of setting a deposit
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e actively promoting setting a deposit limit on our TAB Website and TAB App as well as in emails to
you;

e offering you the ability to set up a deposit limit at any time by logging into your TAB account
online;

e offering you the ability to set up a spend limit at any time by logging into your TAB account

e advising you to set a deposit limit in line with your personal circumstances and what you can afford
to bet with - our Customer Service Centre and Safer Gambling teams are available to assist you in
setting a deposit limit;

e when reviewing accounts belonging to customers identified as potentially experiencing gambling
harm, our TAB Safer Gambling team will review your previous deposit activity, betting history and
whether you have set a deposit limit or used other safer gambling tools to determine if further
action is required. This may include a call to discuss your specific behaviour and circumstances and
provide advice on setting a deposit limit;

e when speaking with customers experiencing gambling harm, our TAB Safer Gambling team will
encourage you to set a limit, provide advice on an appropriate limit to set and will set the limit for
you if you agree;

e our TAB Safer Gambling team undertakes monitoring over increases to customer deposit limits to
identify whether any increases require a call with the customer; and

e providing you with a prompt annually when you log into your TAB account to set a deposit limit or
update your deposit limit if you've already set one. You will not be able to access other features on
your account until you have responded to this prompt.

If you have made a pre-commitment decision, we will help you keep to your pre-commitment decision
by doing the following:

e We will prevent you from depositing into your TAB account when you reach your deposit limit.

e We allow you to change your deposit limit at any time by logging into your TAB account online.
Any decrease to the limit is effective immediately. Any increase will only take effect after 7 days.
This provides you with time to change your mind — we call it a ‘cooling off’ period.

e We will remind you annually to review your deposit limit.

You can find additional information on what a pre-commitment deposit limit is, the benefits of setting
a limit, and how to set one, on the TAB Safer Gambling Website at responsiblegambling.tab.com.au
and by logging onto your TAB account.

SAFER GAMBLING TOOLS

In addition to pre-commitment deposit limits, there are other safer gambling tools that empower and
support you to manage your gambling, and to gamble safely. We actively promote the following tools
on our TAB Website, TAB App and through our Customer Service Centre.
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DESCRIPTION

TAKE A BREAK

DEBIT CARD
LIMITS

ACTIVITY

AND BETTING
STATEMENTS

UNSUBSCRIBE
FROM MARKETING

ONLINE ACCOUNT

CLOSURE

You can take a break from your account for a certain time period. You have
a choice of different time periods.

During this time, you wilh not be able tc access your account

Your communication details wili alsc be identifiea for placement on a
marketing suppression list. Following confirmation oi having been addea to
the marketing suppression list you wili no longer receive marketing or
promotional material from us

You can limit the daily amount you can deposit into your account via debit
card.

The use of credit cards to deposit funds into your account is prohibited.

You can limit the amount you can spend on your account over a set time
period. We offer you a choice of time periods. For example, this could be a
daily, weekly, or monthly limit.

We provide all TAB account customers with a monthly activity statement for
months where they have had account transactions. The activity statement
will set out your total deposits, withdrawals, spend, wins, and losses for the
month, as well as your net win or loss for that time. The statement also
provides an overview of your net win or loss of the last six months. We also
provide you with a detailed listing of each of your transactions for the
month.

You can access both the activity statement and transaction history at any
time through your account on the TAB Website and TAB App or by
contacting the Customer Service Centre.

You can review up to 7 years of transaction history and activity statements
on the TAB Website and TAB App or by contacting the Customer Service
Centre.

You can opt out of receiving marketing and promotional emails and
messages.

You can easily close your account online via the TAB Website, TAB App or
by calling the TAB Customer Service Centre on 131 802.

Once the request is processed, we will close your account and remaining
funds are returned to you (once pending bets have been finalised).

SELF-EXCLUSION PROGRAMS

8.1  WHATIS SELF-EXCLUSION

Self-exclusion is a tool customers can use to help them stop gambling. We offer retail and online self-
exclusion programs. Using these programs, allows you to exclude yourself from your TAB account, TAB

Venues or both.
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8.2 RETAIL

We operate and manage a retail self-exclusion program called TABCare in Victoria. TABCare allows you
to exclude yourself from gambling at selected venues and from gambling online. Participation in the
program is voluntary and on a good faith basis.

We have a TABCare Brochure on our TAB Safer Gambling Website
https://responsiblegambling.tab.com.au/help which contains information about potential gambling
harm indicators, and information about the TABCare program, including how to join.

This information is also available by contacting a TAB Venue or our Customer Service Centre on 131
802.

You can speak to the dedicated TABCare team for additional information on how to access the
TABCare program, including what self-exclusion is, how to apply for self-exclusion, what happens
during self-exclusion, what information and documents you must provide, and contact information for
gambling support services. Staff working in TAB Venues will also provide you with TABCare information
if you are seeking to self-exclude.

We have policies and procedures in place as part of the TABCare program, which detail the operation
of the TABCare program.

OVERVIEW OF TABCARE

1. All TAB agencies and licensed venues participate in the TABCare program.

2. You can choose to be excluded from up to 15 agencies and 15 licensed venues
("Nominated Outlets”) across Victoria.

3. You can nominate to be self-excluded for a period of 6, 12, 18 or 24 months.

Once we receive your application, TABCare will contact you to discuss your reasons for
excluding, review the period and locations you have selected and provide you with
contact details of gambling support services.

5. Staff working in Nominated Outlets must actively monitor for any self-excluded
customers. They will ask you to leave the gambling area. We also request that self-
excluded customers entering a Nominated Outlet identify themselves to staff who can
assist them to not breach their self-exclusion status.

6. If you breach your self-exclusion status, the relevant venue must report this to us.
7. Your account is suspended during your nominated self-exclusion period.
8. TABCare will contact you prior to your self-exclusion period ending to advise you of your

self-exclusion expiry and provide information on extending your self-exclusion period if
you choose. If you have chosen to self-exclude for more than 6 months you will need to
acknowledge your exclusion expiry, otherwise we will extend your self-exclusion period

by 6 months and remind you again at the end of the extension of your exclusion period.

9. We will request a new photo from you every two years to ensure that staff are
monitoring for any self-excluded customers using up-to-date photos.

10.  We will not send any advertising or marketing to you once you are self-excluded.

11.  If you ask to revoke your self-exclusion during your nominated self-exclusion period,
you must provide us with a letter of assessment from a Victorian or New South Wales
based gambling counselling service provider showing that you have sought assistance
for your gambling problem.

Further information regarding TABCare can be obtained:
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via phone: 1800 882 876

via email:

online: https://responsiblegambling.tab.com.au/help
in person: At any TAB Venue

8.3  ACCOUNT

You can self-exclude from your account via the TAB Website, the TAB App or by calling our Customer
Service Centre on 131 802. Once processed, we close your account and return your remaining funds
(once pending bets have been finalised).

Once your account is closed for self-exclusion, your details will be blocked to prevent you from using
your details to open future accounts with us. We also check for where accounts might be opened using
similar details as self-excluded customers.

We will not send any advertising or marketing to you when you are self-excluded.

If you request to revoke your online self-exclusion, you must provide us with a letter of assessment
from a Victorian or New South Wales based gambling counselling service provider showing that you
have sought assistance for your gambling problem.

If you want to self-exclude from all Australian online wagering services, you can also register on BetStop
- the National Self-Exclusion Register™ at www.betstop.gov.au or by calling 1800 238 786.

INTERACTION WITH OUR CUSTOMERS AND CONCERNED PERSONS

As the provider of services and products that can cause harm, we take a number of steps that seek to
minimise the risk of harm to our customers.

This involves not encouraging customers to engage in risky betting behaviour and seeking to identify
when customers are at risk of, or experiencing, harm and then taking appropriate action.

We will ensure our employees, and our TAB Venues and their staff, are equipped with the support,
knowledge and skills needed to identify when a customer is at risk and how to intervene appropriately.

9.1 RETAIL INTERACTIONS

TAB Venue staff are regularly trained to identify behaviours or respond to remarks that may indicate
you are having difficulty managing your gambling or suffering from gambling harm.

These may include:

Loss of control

e gambling right through normal meal times;

e finding it difficult to stop gambling at closing time;

e starts gambling when the venue opens or only stopping when the venue is closing;
e staying on to continue gambling even when friends have left; or

e making remarks to us that may indicate serious overspending.

Money seeking
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e showing concern to us about losses and payouts.

Intensity and duration
e gambling for long periods without a proper break;

e significant increase in spending pattern;

e Gambling on most days that the venue is open; /‘qﬂhl‘.‘) Teonikopouios
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Emotional responses
e displaying signs of distress including crying;
e displaying signs of anger including swearing, becoming angry with staff; or

e telling us that you feel guilty or remorseful for gambling.

Social behaviour

e avoids contact or conversations with others;

e avoids interacting with staff;

e decline or changes in personal grooming and appearance; or

e repeatedly commenting to us that you are experiencing family problems.

Customers may also directly tell staff that they are experiencing gambling harm.

How we help you

When TAB Venue staff identify customers with these behaviours or you approach a TAB Venue staff
member asking about or indicating the need for assistance, our staff members will assess the
customer's circumstances by speaking directly with the customer and may (having regard to the
customer's circumstances) by taking a range of actions:
1. encouraging you to take a break from gambling by leaving the TAB service area
participating in other venue activities or having a refreshment or lunch break;
2. encouraging you to take a break from gambling by leaving the TAB Venue, or moving to
another section of the venue that is away from the TAB service area;
3. providing you with information on our Safer Gambling tools and services, including pre-
commitment limits;
4. providing you with information on how to access gambling support services and facilitate
access to these services if required; and
5. providing you with information about TABCare (our retail self-exclusion program in
Victoria).

TAB Venue staff will respond and support you in a private, sensitive, confidential and appropriate
manner, however they are not trained to provide counselling. TAB Venue staff will interact with you in a
manner that respects your privacy, making sure other customers cannot overhear any conversation.

If TAB Venue staff believe you are displaying signs of distress, they are required to refuse to serve you,
including placing or paying out your bets.

TAB Venues and their staff must not:
e encourage or affirm customer superstitions about gambling;

e encourage excessive gambling or provide incentives to continue gambling;
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e encourage or induce a person from gambling intensively or for long periods without a break;

e encourage or induce customers to withdraw funds from a cash facility for the purposes of
gambling;

® encourage or induce a person to continue to place bets, when the customer is showing one or
more behavioural indicators associated with gambling harm;

e discourage a person from leaving the venue in order to stop gambling; and

e discourage a person from seeking help from a gambling support service.

We regularly assess and maintain the information publicly available on the TAB Website and the TAB
Safer Gambling Website, to ensure the information and support needed by our customers, their
families, community or other persons is up-to-date and accessible.

9.2 ACCOUNT INTERACTIONS

We actively monitor your account deposit and betting behaviours using systems and tools to identify
customers at risk of gambling harm.

Examples of behaviours that may indicate gambling harm are:

e changes in deposit behaviours — frequency, amount, escalating sums of money deposited;
e changes in betting behaviours — average bet size, frequency, number of bets;

e changes in gambling patterns, e.g. betting on different events, betting at different times;
e gambling for extended periods of time;

e admitting being drunk or under the influence of drugs;

e showing signs of distress such as crying or anger;

e expressing guilt or remorse for gambling;

e making remarks that may indicate serious overspending;
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e indicating they need a break from gambling;

e frequently closing and re-opening their account; and

e disclosing that they are experiencing gambling harm.

We have a range of interventions in place for when these behaviours are identified.

How we intervene are specific to your behaviour and circumstances. Steps that the team may take
includes ending you an email and/or SMS with information about our safer gambling tools
including self-exclusion;

1. sending you an email and/or SMS with information about available gambling support
services;

2. reviewing your account to see if we need to take further action. This includes looking at
previous interactions, betting activity, deposit activity, withdrawal activity and whether you
have previously used any of our safer gambling tools;

3. calling you - what the call covers will be specific to you and will include a discussion about
what we've observed including potential indicators of gambling harm, understanding your
individual circumstances and providing information about safer gambling tools including
pre-commitment deposit limits, self-exclusion, and gambling support services;

4. where after multiple attempts, we cannot contact you for a safer gambling call, we will
proactively restrict your accounts; and

5. proactively closing your accounts.

12



10.

SAFER GAMBLING CODE OF CONDUCT
TABCORP VIC PTY LTD

If you advise us that you are experiencing severe gambling harm, we will immediately close your
account. When we close your account, our systems will prevent you from opening future accounts
using the same details. We also check for where accounts are opened using similar details as
customers who have had their accounts closed.

We train our staff who interact directly with our customers how to identify customer behaviours that
indicate gambling harm. Where these indicators are identified, our staff are trained how to
appropriately manage the customer and escalate the matter to our Safer Gambling Team.

Our Safer Gambling Team can be contacted by our customers, their families, their community or any
other person:

via email: safergambling@tabcorp.com.au

via phone: 1800 110 882

We regularly assess and maintain the information on the TAB Website and the TAB App, to ensure the
information and support you need is up-to-date and accessible.

9.3 WHO TO APPROACH IF YOU ARE CONCERNED ABOUT SOMEONE
We encourage those who have a concern about a family member or friend’'s gambling to contacts us
through:
e our Safer Gambling Team on:
via email: safergambling@tabcorp.com.au
via phone: 1800 110 882
e our Customer Service Centre on 131 802; or

e at any of our TAB Venues.

Our Safer Gambling Team will advise you of how they can assist and give you information about
support services available.

INTERACTION WITH STAFF

We acknowledge that people who work in the gambling industry can be at heightened risk of
gambling harm. We also understand that gambling at work can create integrity risks for the employee
and for our business.

For these reasons, we have policies on employee gambling, which must be complied with by all
employees, our TAB Venues and their staff.

10.1 EMPLOYEE GAMBLING POLICY

All employees or contractors must comply with our Employee Gambling Policy. This is a strict
requirement for our employees and contractors. Non-compliance is a serious breach and may mean
that an employee is disciplined or has their employment terminated, or a contractor has their contract
terminated.

The policy places a range of restrictions on team members participating or otherwise engaging in
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TAB agencies: All staff including agents and their staff are prohibited from gambling at any time at the
agency where they are employed or anywhere whilst on duty, including rostered, paid and unpaid
breaks.

TAB licensed venues: All licensees of TAB Venues are only permitted to gamble at their venue via a
digital channel, and only when off duty.

TAB licensed venue staff: All staff are prohibited from gambling at any location while on duty,
including rostered, paid and unpaid breaks.

Licensed venues owned and operated independently of us may place additional restrictions on their
employees gambling at their venue.

10.3 PROVIDING INFORMATION AND ASSISTANCE TO STAFF

Where an employee, including a venue staff member is exhibiting or displaying observable signs of
gambling harm, or behaviour indicating difficulties managing their gambling, we will provide
information on:

e Safer Gambling tools and services;

e how to access gambling support services and facilitate access to such services if required; and
e TABCare.

We will support our staff in a private, sensitive, confidential and appropriate manner. We will interact
with staff in a manner that respects the staff member’s right to privacy, for example taking steps to
make sure any conversations are sensitively handled.

SAFER GAMBLING TRAINING

In order to ensure our employees deliver our products and services in a safer manner and can identify
when a customer may be experiencing gambling harm, we require all employees, TAB Venues and their
staff to undertake mandatory compliance training. TAB periodically reviews and updates training to
ensure it is up to date with the current regulatory obligations, legislation and internal processes &
procedures

For all corporate staff — Safer Gambling Training when they start their employment and as part of our
annual mandatory compliance training program.

For corporate staff that interact directly with customers - Additional specialist Safer Gambling

training, which includes:

e how to identify potential indicators of gambling harm;

e how to intervene and address indicators of gambling harm that have been identified, including
providing information on our safer gambling tools and services, providing information about our
online and retail self-exclusion programs, providing information about gambling help services and
proactively suspending or closing an account; and

e how to escalate gambling harm concerns to the Safer Gambling Team.

For TAB Venue staff — Safer Gambling training when they start their TAB duties and as part of

mandatory annual compliance training. This training includes:

e how to identify potential indicators of gambling harm in retail customers;

e how to intervene and address indicators of gambling harm that have been identified, including
providing information on our safer gambling tools and services, providing information about our
online and retail self-exclusion programs and providing information about gambling help services;
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e the requirements regarding intoxication and prohibition of minors betting; and

e how to escalate any concerns to TAB.

TAB Venues are provided with regular reminders of their safer gambling obligations, along with safer
gambling manuals.

GAMBLING SUPPORT SERVICES

12.1 HOW WE INTERACT WITH THE SERVICES

In line with our commitment to safer gambling and to enhance our understanding of gambling harm,
we liaise with a range of gambling related support services and stakeholders at least once every 3
months.

These organisations may include Lifeline, Gambler's Help, Gamble Aware, Relationships Australia,
Financial Counselling Australia and other support service providers.

We liaise with gambling-related support services and stakeholders through:

e informal and ongoing telephone and email contact to seek their advice and feedback including
e.g., in reference to our safer gambling improvement initiatives, our self-exclusion programs and
the Code;

e formal telephone and email contact to seek feedback regarding the effectiveness of the Code as
part of our regular review of the Code; and

e attendance at the annual National Association for Gambling Studies Conference.

We also attend, present and liaise at gambling harm counselling forums across Victoria throughout the
year where possible.

We actively promote Victorian Gambling Harm Awareness week in our TAB Venues and other digital
content.

12.2 AVAILABLE GAMBLING SUPPORT SERVICES

We provide customers identified as requiring support with information about the below gambling
support services.

Customers, their families, their community, or any other person can reach out to these services.

National Gambling Helpline 1800 858 858 (available 24 hours a day, 7 days a week)
Gambler’s Help 1800 858 858 https://www.gamblinghelponline.org.au/
Gambler’s Help Youth Hotline for under 25s 1800 262 376

Gambling Helpline Interpreter Service 131 450
Gambler’s Anonymous https://gaaustralia.org.au/
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We also offer referrals to a range of independent support services.

If you contact one of these services, they can provide you with free information, advice, and support.
They can also direct you to the best service provider for your specific circumstances.

MINORS

We are committed to ensuring that minors are not permitted to gamble online or at a TAB Venue.
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We strictly prohibit people under 18 years old from gambling and take all reasonable steps to ensure
that minors cannot use our wagering products and services, including having a TAB account.

13.1 RETAIL

We require TAB Venues and their staff to ensure minors do not purchase our gambling products and
services by:
Displaying signage stating minors are not permitted to gamble.

2. Requiring TAB Venue staff to ask you for proof of age if you look less than 25 years old.
This is for all wagering transactions (at the counter or through a self-service terminal)
including collection of dividends. If relevant verification cannot be produced, service is
refused and you will be requested to leave the agency or TAB service area. The staff
member must not return any ticket to a minor or someone they suspect to be a minor.

3. Monitoring self-service terminals (through direct line of sight or continuous CCTV footage)
to ensure they are not used by minors.

4. Refusing to place bets or allow the collection of dividends if they know the person is acting
on behalf of a minor.

5. Ensuring our self-service terminals are placed at least 2 metres away from all entrances and
exits to ensure that they can be effectively monitored. Additionally, any self-service
terminals located more than 5 metres away from the operator location are restricted to
only accept vouchers.

6. Requiring customers to confirm they are over 18 before they can place a bet when using
our self-service terminals.

7. Providing TAB Venue staff with access to remotely disable a self-service terminal from their
operator terminal if they see a self-service terminal being misused, for example by
someone that could be a minor.

8. Requiring TAB Venue staff to escalate all potential instances of a minor betting to TAB.

We require all minors to be accompanied by a parent or guardian when entering an agency or TAB
service area. TAB Venue staff will ask any unaccompanied minors near wagering facilities to leave the
area.

13.2 ACCOUNT

We will take steps to ensure minors do not open a TAB account. These include but are not limited to the
following steps:
1. We require customers setting up an account to confirm their identity and that they are over
18 years old. Accounts not verified in accordance with regulatory timeframes are
automatically frozen and prevented from transacting.
2. We have appropriate warnings on our TAB Website and TAB App that minors are not
allowed to open an account or gamble with us.
3. Our account terms and conditions state that minors cannot gamble with us and place
obligations on our customers not to allow minors to bet via their accounts or to disclose
their security details to a minor.

If we determine an individual has opened an account with us and they are under 18, or that a person is
allowing a minor to bet using their account, the account will be closed immediately.

We report any instances of minors betting to the Victorian gambling regulator.

13.3 WHAT TO DO IF YOU ARE CONCERNED ABOUT A MINOR
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You can reach out to us if you are concerned about someone under 18 potentially gambling by visiting
a TAB Venue or contacting our Safer Gambling Team on safergambling@tabcorp.com.au or (02)
9218 1111 or calling our Customer Service Centre on 131 802.
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We are aware that sometimes our customers can lose track of time while they are in a TAB Venue. This
can result in them staying longer, or spending more on gambling, than intended.

We are committed to you being aware of the passage of time when you are in a TAB Venue. To do this,
we have the following in place:

1. Customers can check the time in several ways:

o the time is displayed on electronic TAB information display screens in TAB Venues;
o the self-service terminals display the time of the races and other events; and
o by asking TAB Venue staff.

2. Customers placing bets on a self-service terminal will be able to judge the passage of time
using the information on the self-service terminal, like the race times.

3. Where a customer is placing bets on a terminal operated by a TAB Venue staff, a customer
can use these interactions to be aware of the passage of time. TAB Venue staff will actively
monitor for customers are in their venue or using wagering terminals for lengthy periods of
time and/or have engaged in extended and intensive gambling. For example, if you have
been gambling for long periods i.e. for three hours or more without a break.

4. All bet tickets and vouchers have the time of the purchase or issue printed on them.

If you are identified as displaying signs of potential gambling harm (the full list of indicators is set out
in section 9.1), TAB Venue staff will discourage you from engaging in extended and intensive gambling
including by:

1. speaking directly to you to make you aware of the passage of time;

2. encouraging you to take a break from gambling; and

3. providing you with information on available gambling support services.

You will be refused service of gambling products if the TAB Venue staff's view is that you are
experiencing gambling related distress.

14.2 ACCOUNT

We are also committed to ensuring our online customers are aware of the passage of time. To help

them do this we have the following in place:

e The TAB Website and TAB App contain information on upcoming scheduled racing and sports
events. You can use this information to ensure you are aware of the passage of time.

e We actively monitor betting behaviours using a number of systems and tools to identify customers
engaging in extended and intensive gambling. For example, if you are betting for extended periods
of time.

If you're identified as displaying signs of engaging in extended and intensive gambling (the full list of
indicators is set out in section 9.2), our Safer Gambling Team will intervene and take action which may
include, but is not limited to:
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1. sending you an email and/or SMS with information about our safer gambling tools
including self-exclusion;
providing you with information about available gambling support services;

3. reviewing your accounts to determine whether additional interventions are required - this
includes reviewing previous interactions, betting activity, deposit activity, withdrawal activity
and whether the customer has previously utilised safer gambling tools;

4. calling you;

5. proactively freezing your accounts; and
proactively closing your accounts.

When we freeze or close your account due to advice from the Safer Gambling team, you will stop
receiving marketing material. If we close your account for a safer gambling reason, we will put blocks in
place to prevent you from opening future accounts with us using the same details. We also check for
where accounts are opened using similar details as customers who have had their accounts closed.

INTOXICATION

We will not allow you to use our wagering products and services if we become aware that you are
intoxicated or under the influence of drugs. All customer-facing employees, including those in TAB
Venues, have been trained to identify signs of intoxication or where someone is under the influence of
drugs and refuse service, including proactively freezing your TAB account.

FINANCIAL TRANSACTIONS

You must pay for bets when purchased. We do not provide credit or lend money for gambling. We do
not accept bets paid for in cash or via a voucher over $10,000.

We do not accept customer cheques as payment or allow you to cash cheques. You will be informed
about this restriction if you present a cheque.

We do not accept deposits in retail venues or on account via a customer credit card. You will be
informed about this restriction if you present a credit card in a retail venue or attempt to use a credit
card on account.

All winnings are paid (at the discretion of the TAB Venue) either in cash, by cheque, betting voucher, or
by crediting the winnings to a TAB account or EFTPOS debit card in accordance with applicable
regulations, industry codes or policies and our betting rules. The betting rules are available on the TAB
Website and throughout TAB Venues.

We will use best reasonable endeavours to make payments for winning bets placed with us through
your account to your betting account as soon as the official result is confirmed.

SAFER ADVERTISING AND PROMOTIONS

17.1 ADVERTISING, MARKETING AND PROMOTIONS
We ensure advertising and promotions permitted under the Gambling Regulation Act 2003 (VIC)
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comply with all applicable Commonwealth and State laws, regulations and codes relating to the
advertising or promotion of wagering products, including the advertising code of ethics adopted
by the Australian Association of National Advertisers;
not be false, misleading or deceptive about odds, prizes or the chances of winning, and not
misrepresent the probability of winning or financial gain;
not make claims related to winning or prizes that can be won that are not based on fact, are
unable to be proven or are exaggerated;
not state or imply that a player's skill can influence the outcome of a gambling activity, where it
cannot be factually substantiated;
be correct, accurate and truthful;
require the consent of any person identified as winning a prize prior to publishing their name;
be in good taste (given prevailing community standards) and not be offensive or indecent in
nature;
be socially responsible;
not create an impression that gambling is a reasonable strategy for financial betterment;
not promote gambling as a means of funding routine household purchases, cost of living, nor
relieving financial or personal difficulties;
not promote the consumption of alcohol while gambling and does not associate gambling with
alcohol;
not be intentionally directed, expressly or indirectly, to vulnerable or disadvantaged groups and
minors;
not be aimed at or designed to appeal to minors and does not appear in conjunction with an offer,
event or venue advertisement that pertains to minors;
not offer any rewards, inducement or vouchers that encourage customers to bet more frequently;
not promote gambling as a means of enhancing social standing or employment, social or sexual
prospects; and
not exaggerate the connection between the gambling activity and the use to which the gambler's
profits may be put.

restrict the use of gambling advertising on television during prime times (6:30AM to 8:30PM) on
non-affiliated channels. Affiliated channels i.e Sky Racing are excluded from these restrictions.

17.2 HOW WE COMPLY WITH ADVERTISING REQUIREMENTS

To ensure that our advertising, marketing and promotions comply with the relevant requirements and

do not encourage customers to gamble excessively or beyond their means:

We make sure that all advertising and marketing includes safer gambling messages in accordance
with relevant legislation.

You can opt out of any forms of direct marketing from us at any time. We make it easy for you to
opt out of receiving direct marketing by various means. This may include by providing you with
information on how to opt out in our direct marketing communications, by you contacting our
Customer Service Centre.

We document the safer advertising and promotions obligations in our internal Marketing
Guidelines, which are provided to all team members involved in marketing and advertising.

We train all marketing team members at the start of their employment on their safer advertising
and promotions obligations and conduct mandatory annual refresher training.

We place all self-excluded customers and customers using the Take a Break function on a list to

make sure they do not receive any marketing and advertising.
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e We have processes in place to review our advertising and marketing material before it is seen by
the general public. This includes the review of advertising and marketing by a Marketing Manager,
along with our Legal and Safer Gambling team, where relevant.
e Our Marketing team undertakes monthly quality assurance to ensure that our marketing processes
are adhered to by marketing team members.
e The effectiveness of marketing controls is assessed annually by our Risk team.

We will not release new products or change our existing products without assessing their potential
impact on customers vulnerable to gambling harm. Our Safer Gambling team performs an assessment
over all new products or services to ensure that they do not:

® appeal to minors;

® expose minors to gambling;

® encourage customers to bet more frequently than usual;

® encourage customers to bet for longer periods of time than usual;
® encourage customers to bet more than they normally would;

® encourage customers to bet beyond their means;

e increase the chance of impulsive decision making; and

e normalise gambling.

The outcome of the assessment determines if and how the product or service is released.

CUSTOMER LOYALTY SCHEME INFORMATION

From time to time, we will send and communicate to our customers marketing offers and promotions.
These may include bonus bet offers, deposit match offers, competitions and invitations to attend
experiences like race days. We will not send offers to customers that are self-excluded or using the
Take a Break function.

These offers and promotions are made as a way to attract and retain customers, promote certain
sporting and racing events, promote a new product or promote a certain product e.g. pari-mutuel
betting.

Some offers and promotions will be made available to all customers, whilst other offers and
promotions will be personalised to customers. Customers are selected for personalised offers and
promotions based on a number of different factors including their previous betting history, their
betting preferences and their betting location. Offers and promotions may expire if they are not used
within the set timeframes.

To ensure customers clearly understand the offers and promotions are available to them:

e we clearly communicate any offers or promotions available to customers via email, SMS or verbally;

e we provide customers with information on any terms and conditions associated with the offer or
promotion. For example, if there are any time periods that apply, if there are any eligibility
requirements, if there are any conditions of entry for a competition, how to enter etc;

e customers can access information about available offers and promotions, including their available
bonus bets at any time by logging into their TAB account online;

e customers can access the terms and conditions that apply to our promotions on the TAB Website
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e customers can contact our Customer Service Centre on 131 802 if they have any queries about our
offers and promotions.

You can opt-out of receiving direct marketing from us at any time.

We do not offer a system that tracks a person’s expenditure on a gambling product and rewards that
expenditure with bonus, loyalty or reward points. We previously offered a TAB Rewards program that
involved an accruing points system. This program is currently not operational, and we do not offer a
structured customer loyalty program.

COMPLAINTS

19.1 GENERAL COMPLAINTS

You can make a complaint to us either online, by contacting the Customer Service Centre on 131 802
or by post. We have detailed the process for customer complaints on the TAB Website.

Complaints about wagering matters can also be directed to the Victorian gambling regulator as an
independent body for investigation and resolution via their website

19.2 COMPLAINTS ABOUT THE CODE COMPLIANCE

You can raise a complaint about the Code by contacting our Safer Gambling Team via:
email: safergambling@tabcorp.com.au

post: GPO 4168 SYDNEY NSW 2001

phone: 1800 110 882

If you call with a complaint, we may ask you for details of the complaint in writing.
19.3 HOW WE MANAGE COMPLAINTS ABOUT OUR COMPLIANCE AND OPERATION OF THE CODE

We have a formal complaint management policy and process in place to ensure that customer
complaints are reviewed and addressed appropriately.

When we receive a complaint from you, our Safer Gambling Team will:

1. Acknowledge written or email complaints in writing or by email within 5 working days of
receiving the complaint.

2. Review and investigate the complaint. This includes reviewing the information provided, as
well as other relevant information such as your betting history or your previous interactions
with us.

3. Advise you of the review outcome within 21 days. If we are unable to finalise the review
within 21 days, we will let you know of the new timeframe.

4. Provide you with the outcome of the complaint. Where relevant the outcome of the
complaint is determined by the Complex Complaints Committee which includes senior
representatives from across our business.

If the matter is resolved, no further action is taken.
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You can request an internal review of the decision by sending a request in writing to
. A Complaints Appeals Committee will then review the decision
to make a final determination. This final determination will be provided to you within 10 working days.

If you request an independent review of this decision, we will refer the matter to a member of a panel
of independent mediators, such as the Institute of Arbitrators and Mediators Australia, for either a
determination from an arbitrator based on submitted paperwork or to arrange mediation.

Costs of this process will be shared equally by us and you, unless otherwise agreed or as determined by
the arbitrator.

19.4 RECORD KEEPING

We keep records of complaints, all complaints documentation and decisions in our Safer Gambling
Complaints Register, held for a period of seven years. These are made available for inspection by the
Minister for Consumer Affairs, Gaming and Liquor Regulation or the Victorian gambling regulator on
request in accordance with our record keeping obligations and to allow the Victorian gambling
regulator to monitor our compliance with the complaints process.

HOW WE HANDLE PERSONAL INFORMATION

We are committed to privacy, transparency and information security. To honour this commitment, we
handle personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles. Our Privacy Policy sets out how we handle personal information. You can access a copy of
our Privacy Policy at https://www.tabcorp.com.au/privacy. You may also contact
privacy@tabcorp.com.au with any queries or concerns.
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SORUMLU KUMAR OYNATMA TAAHHUDUMUZ
Tabcorp VIC Pty Ltd (“biz”), mUsterilerimize, ailelerine ve arkadaslarina gelebilecek zararlari 6nleyecek ve en aza

indirecek sekilde bahis urlnleri ve hizmetleri sunmaya kendini adamistir.

Uriin ve hizmetlerimizin tasarimi, misterilerimiz tarafindan sorumlu kumar oynama araglarimizin
kullanimi ve galisanlarimizin ve acentelerimizin davranislariyla, sorumlu kumar oynamayi

normallestirmeyi amacliyoruz.

Musterilerimizin kumar oynama bicimleri hakkinda bilingli kararlar almalarini saglamayi ve desteklemeyi

amagliyoruz.

Calisanlarimiz ve TAB personelimiz, bu taahhiitleri yerine getirmek igin ihtiya¢c duyduklari destege,

becerilere ve bilgiye sahiptir.

Zarar 6nleme tedbirlerimizi ve performansimizi gelistirmek icin kumar zarari énleme uzmanlari ve
hizmetleriyle calisacagiz.

Musterilerimizin sikayetlerine adil ve etkili bir sekilde yanit verecegiz.

Bu Sorumlu Kumar Oynama Yoénetmeligi (“Yonetmelik”), bu taahhdtleri daha ayrintili olarak ortaya koymaktadir.

Sorumiu Kumar Oynatma TaahhUdumuz

Musterilerimize deger vermek, yaptigimiz isin merkezinde yer alir.

Bu, bahis Urtnlerimizin ve hizmetlerimizin cogu musterimiz tarafindan eglence amacl olarak
kullanilmasina ragmen, bunlarin ayni zamanda mdusterilerimizi, onlara degder veren kisileri ve toplumu
olumsuz etkileyebilecegini veya zarar verebilecegini kabul etmek anlamina gelir.

Bu nedenle, konunun ciddiyetini géz éninde bulundurarak kumarla ilgili zararlari énlemek ve en aza
indirgemek ve bireyler ve toplum i¢in daha iyi sonuglar elde etmek Uzere tasarlanmis bir Sorumlu Kumar

Oynatma taahhudtne bagliyiz.

Seffaf olmayi, Farkindaldi artirmayi,
Zarari 6nlemeyi ve en aza indirgemeyi,
Gozlemlemeyi ve Guvenlik Adi
saglamayi, Ogrenmeye devam etmeyi
ve bunu Kanitlar Gzerine insa etmeyji,
Topluma katkida bulunmay!i ve onu
desteklemeyi vadediyoruz.
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GiRiS
Biz, diinya standartlarinda, gesitlendirilmis bir kumar eglence grubu olan Tabcorp Holdings
Limited'in bir pargasiyiz.

Bahis oynatmayi su sekillerde yapiyoruz:

e internet Uzerinden;

o telefonla;

e Victoria'daki metropol ve kirsal alanlarda yapilan yariglarda; ve
e acenteler, lisansl Isletmeler ve kuliiplerden olusan bir agda.

Kumarin bazi insanlara zarar verdigini kabul ediyoruz. Bu Yoénetmelik, Grlinlerimizi ve hizmetlerimizi
guvenli bir sekilde ve kumarla iligkili zarari en aza indirecek sekilde nasil sunacagimizi ortaya
koymaktadir.

1.1 AMACLAR

Bu Yonetmelikle amacimiz:

e musterilerimize Urln ve hizmetlerimizi glvenli bir sekilde nasil sundugumuzu 6zetleyen tek bir belge
saglamak;

e kumarla iligkili potansiyel zararlari en aza indirmeye yoénelik baghligimizi géstermek ve sorumlu
kumar oynamayi tesvik etmek;

e miusterilerimizin kumar hakkinda bilingli kararlar alabilmelerini saglamak ve bunu glglendirmek,
ayrica yardima ihtiya¢ duyuldugunda kumar oynama veya kumar destek hizmetlerine erisimlerini
kolaylastirmak; ve

e Victoria Sorumlu Kumar Oynama Davranis Kurallari Bakanlik Yénetmeligi de dahil olmak Gzere ilgili
tim yasal ve dlzenleyici yakimlUlukleri yerine getirdigimizden emin olmak.

1.2 YONETMELIGIN UYGULANMASI

Bu Yoénetmelik asagidakilere uygulanir:
e bizler ve galisanlarimiz;
e TAB isletmelerine ve bahis hizmetlerimizi saglamaktan sorumlu olan ve bu isletmelerde calisan
tim kisiler; ve
e Avustralya'da cevrimici olarak saglanan hizmetler ve tarafimizca saglanan kumar hizmetleri veya trunleri.

1.3 YONETMELIGIN GOZDEN GECiRiLMESi

Yénetmelige uyumumuzu diizenli olarak gdzden gegiriyoruz (TAB Isletmelerindeki uyum danhil). TAB
personeli, acenteler, misteriler, calisanlar ve kumar destek hizmeti saglayicilar ve kilit paydaslardan
Yoénetmeligin etkinligi hakkinda geri bildirim alarak bunlari dikkate alacagiz.

Ayrica, kumarin zararlari ve kumarin sorumlu bir sekilde oynatilmasiyla ilgili olarak aldigimiz geri
bildirimler ve arastirmalardaki gelismeler dikkate alinarak, Yénetmelik zaman zaman guncellenebilir.

Yayimlamadan dnce glincellenen Yénetmeligin bir kopyasini Victoria kumar diizenleyicisine sunacagiz

1.4 ANA TANIMLAR
e TAB Uygulamasi, TAB mobil uygulamasi anlamina gelir.
e TAB isletmesi, Yonetmelik kapsaminda Victoria'da bulunan ve hizmet ve Griinlerimizin satildigi bir
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acente, lisansli isletme veya yaris kullibUd(ir.
e TAB Web Sitesi, adresindeki TAB web sitesi anlamina gelir.
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YONETMELIGIN ILETiISIMi VE KULLANILABILIRLIGI

TAB isletmelerindeki tabelalarda, TAB Web Sitesinde ve TAB Uygulamasinda Ydénetmeligi ve nerede
bulunabilecegini aktif olarak duyuruyor ve tanitiyoruz.

Yoénetmeligi suralarda bulabilirsiniz:

e TAB Web Sitesi www.tab.com.au;

e TAB Sorumlu Kumar Oynama Web Sitesi www.responsiblegambling.tab.com.au;
e Tabcorp Web Sitesi www.tabcorp.com.au;

e TAB Uygulamasi; ve

e TAB isletmeleri.

Yénetmelik ingilizce olarak mevcuttur ve ayrica italyanca, Arapga, Cince (Geleneksel ve Basitlestiriimis),
Tirkge, Yunanca, Vietnamca ve ispanyolca'ya da gevrilmistir. Yénetmeligin ¢evrilmis srimleri gevrimici
olarak ve TAB isletmelerinde mevcuttur.

131 802 numarali Misteri Hizmetleri Merkezimizi arayarak veya bir TAB isletmesine giderek
Yénetmeligin basili bir kopyasini talep edebilirsiniz.

PERAKENDE iSLETMELERIN YONETMELIGE UYUMU

Bahis hizmeti veren TAB Isletmeleri ve calisanlari bu Yénetmelikte belirtilen sartlara uymak zorundadir.

TAB Isletmelerinin uyumunu saglamak igin:

e TAB isletmelerine, Yénetmeligi uygulamak ve bahis Grlnlerimizin ve hizmetlerimizin sorumlu bir
sekilde sunulmasini saglamak igin gerekli destegi, araclari, bilgileri ve egitimi saglamak;

e sorumlu kumar oynama ihlalinden sonra veya YoOnetmelige veya dider yasal yukumluliklere
uyulmamasi durumunda mimkin olan en kisa slrede duzenli uyumluluk kontrolleri yiritmek;

e TAB isletmelerinde meydana gelen tim sorumlu kumar oynama olaylarini ve Kanun veya diger yasal
yukumldliklerin ihlallerini arastirmak; ve

e uyum gdstermeyen TAB Isletmelerine karsi islem yapmak. Yapilabilecek iglemler arasinda ek egitim
alma zorunlulugu, disiplin islemi (mali ceza veya uzaklastirma) ve ciddi durumlarda TAB isletme
sozlesmesinin feshedilmesi yer alir.

SORUMLU KUMAR OYNAMAYLA iLGiLi MESAJLAR

Tdm kumarla ilgili promosyon pazarlama materyallerine ve musterilerimize gdnderdigimiz iletisimlere,
Cevrimici Kumar Igin Ulusal Tiketici Koruma Cergevesine uygun olarak sorumlu kumar mesajlari
ekliyoruz. Ayrica reklam materyallerimizin, 24 Mart 2023 tarihli Bakanlik Yonergesi ve tlketici koruma
gereklilikleri de dahil olmak Uzere diger yasal gerekliliklere uyumlu olmasini sagliyoruz.

TAB Web Sitesinde ve TAB isletmelerinde her zaman sorumlu kumar oynama mesajlari ve tabelalar
bulunduracagiz. Ayrica TAB Web Sitesinde ve TAB Uygulamasinda sorumlu kumar oynama mesaijlarini
aktif olarak tanitacagiz.
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SORUMLU KUMAR OYNAMA VE KUMAR URUNU BILGILERI

5.1 MEVCUT BILGILER

Musterilerimizin, ailelerinin ve toplumun sorumlu kumar oynama uygulamalarimiz hakkinda
bilgilendiriimesi ve musterilerimizin bahis Urlnlerimiz ve hizmetlerimizden haberdar olmasi icin gesitli
sorumlu kumar oynama bilgileri sagliyoruz.

Bahis oynamanin sorumlu bir sekilde saglanmasina olan bagliligimiz, musterilerimizin kumar

oynama konusunda bilingli kararlar almalarini saglamak istedigimiz anlamina gelir. Buna kisisel

durumlarini ve mali olanaklarini g6z éniinde bulundurarak, kumar oynamaya ne kadar harcadiklari
ve ne kadar zaman ayirdiklari da dahildir.

Bu bilgiler, asagidaki konulari da kapsar:

e bu Yobnerge;

e totalizatérimizul, spor bahislerimizi ve Trackside Urtinlerimizi ydneten bahis kurallart;
e Urlnlerimiz ve hizmetlerimiz ve bunlara eglik eden agiklayici materyaller;

e musterilerin dnceden taahhUtte bulunarak ve bu taahhiide bagh kalarak kumar oynama aligkanliklarini nasil
yobnetebilecekleri;

e musterilerin kumar oynama aligskanliklarini yénetmek icin diger ‘sorumlu kumar oynama’ araglarini nasil
kullanabilecekleri;

e misterilerin gevrimigi olarak ve TAB Isletmelerinden kendilerini nasil diglayabilecekleri;

e bireylerin ve/veya ailelerinin kumar sorununu yénetme konusunda yardim alabilmeleri igin
mevcut kumar destek hizmetleri;

e regit olmayan kisilerin kumar oynamasinin yasaklanmasi;
e kumar icin kredi saglanmasinin yasaklanmasi; ve
e sikayet ¢cb6zUim mekanizmalari.

5.2  BU BiLGILERi BULABILECEGIiNiZ YERLER

Sorumlu kumar oynama hakkindaki bilgilere, responsiblegambling.tab.com.au adresindeki TAB
Sorumlu Kumar Oynama Web Sitesinden, TAB isletmelerindeki poster ve brosirlerden veya 131 802
numarall telefondan Musteri Hizmetleri Merkezimizi arayarak ulasabilirsiniz.

Bahis kurallarimiz ve Uriin bilgilerimiz TAB Web Sitesinde ve TAB isletmeleri genelinde mevcuttur.
Promosyon tekliflerinin hikim ve kosullarini igceren hesap sartlarimizi TAB Web Sitesinde
okuyabilirsiniz. Belirli promosyon tekliflerimiz oldugunda, gegerli hikiim ve kosullari da ekleyecegiz.

Ayrica yardim i¢in 131 802 numarali Musteri Hizmetleri Merkezimizi arayabilirsiniz.

ON-TAAHHUT KARARLARI

6.1 ON-TAAHHUT NEDIR?

On-taahhiit, misterilerin kumar oynamalarini yonetmek ve kumarin verdigi zararlari énlemek igin
kullanabilecekleri bir aragtir. Musterilerin kumar oynamaya baslamadan 6nce bir sinir koymasini igerir.
Bu sinir, zaman ve/veya para temelli olabilir, yani kumar oynamaya baslamadan énce ne kadar zaman
ve para harcamaya hazir oldugunuzu '6nceden taahhit etmek' anlamina gelir.

On-taahhiit kararlari her misteri igin bireyseldir ve misteriler kendi kisisel durumlarina uygun limitler
belirlemelidir.


https://responsiblegambling.tab.com.au/tab-tools
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6.2  PERAKENDE iSLETMELERIN MUSTERILERI

Tum perakende isletmelerdeki miisterilerimizi, TAB isletmelerinde limitlerin nasil belirlenecegi ve
korunacagi konusunda bilgilendirme tabelalari asarak, zaman ve para limiti koymaya tesvik ediyoruz.

Bu konuyla ilgili bilgiler ayrica TAB Sorumlu Kumar Oynama Web Sitesinde de mevcuttur:
responsiblegambling.tab.com.au.

On-taahhiit karari nasil alinir?

Perakende bahis oynarken dn-taahhat kararini su sekilde verebilirsiniz:
e kumar oynama planinizi yaparak — ne kadar bahis oynayip para yatiracaksiniz ve TAB
isletmelerinde ne kadar kalacaksiniz;

e kumar harcamalariniz i¢in bir bitce belirleyerek;

® ne Uzerine bahis oynamak istediginize karar vererek — érnegin, yalnizca at yarigi Gzerine bahis oynayacaksaniz;

bahisleri nasil yapacaginizi dnceden planlayin. Sadece nakit olarak bahis oynayacaksaniz,
yalnizca bahis oynamayi planladiginiz nakit miktarini alin ve banka kartlarinizi evde birakin;

katilabileceginiz diger aktivitelerin bulundugu TAB isletmelerine giderek; veya
e kumardan elde ettiginiz kazanglari nasil kullanilacagdiniza dair plan yaparak.

On-taahhiit kararinizi kaydetmek igin kullanabileceginiz bazi stratejiler sunlardir:

telefonunuza dnceden taahhiit ettiginiz kararin ne oldugunu not edin;

birlikte oldugunuz kisiye énceden bir taahhit karari aldiginizi séyleyin ve bu ayrintilari o kisiyle
paylasin;

TAB isletmelerinde gegireceginiz zamani belirlediyseniz, telefonunuzda bir alarm kurarak o
sureyi doldurdugunuzda uyari alabilirsiniz;

TAB isletmesine vardiginiz saati not edin ve ne kadar zaman gegtigine dikkat edin; ve

TAB isletmesindeki bir caligana én-taahhiit karari aldiginizi séyleyin.

Bir TAB hesabiniz varsa, TAB hesabinizda 6n-taahh(tlli para yatirma limiti ayarlayabilir ve bir TAB
isletmesindeyken hesabinizi kullanarak islem yapabilirsiniz. Hesabiniza, belirlediginiz 6n-taahhiitlii para
yatirma limitini agan miktarda para yatiramazsiniz.

On-taahhiit kararina nasil bagh kalinir

Perakende isletmelerde bahis oynarken asagidakileri yaparak én-taahh(t karariniza bagh kalabilirsiniz:
e Dbahis kuponlarini kullanmak ve ne kadar bahis oynadiginizi takip ederek;
e TAB isletmesindeki saati kullanarak zamani takip ederek;

e Telefonunuzda bir alarm ayarladiysaniz, bu alarm galdiginda TAB isletmesi veya TAB servis
alanindan ayrilarak;

e TAB personeline 6n-taahhut karari limitinize ulastiginizi bildirin. Boylece daha fazla bahis
oynamanizi reddedecekler ve TAB isletmesini veya TAB servis alanini terk etmenizi tesvik
edeceklerdir; ve

e On-taahhiit limitinize ulasmaya az kaldiginda veya ulastiginizda TAB isletmesini veya TAB
servis alanini terk ederek.

Eger bir TAB hesabiniz varsa ve dn-taahht limiti belirlediyseniz, TAB Hesabinizi kullanarak bir TAB
isletmesinde bahis oynayabilirsiniz. Para yatirma limiti 6n-taahhdit karariniza uygun olarak
uygulanacaktir.

On-taahhiit kararinizi nasil destekliyoruz?
TAB isletmeleri ve personeli, nceden verdiginiz kararlari almaniz ve yerine getirmeniz konusunda size
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destek olmak Uzere egitilmistir. On-taahhit kararinizi nasil vereceginiz ve uygulayacaginiz konusunda
sizinle proaktif gdrismeler yapariz. Ayrica bahis davranislarinizdan endise duyan aile Uyeleriniz veya
arkadaslarinizla da bu konular Gzerinde konusuruz.
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TAB isletmelerini ve personelini, asiri harcama yaptiginizi veya kontrolii kaybettiginizi gdsteren isaretleri
fark etmeleri ve bir 6n-taahhit karari almaniz veya bu karari korumaniz gerekebilecegini anlamalar igin

egitiyoruz. Aradigimiz isaretler sunlardir:

her giin kumar oynamak veya kapanis saatine kadar kumar oynamak;

uzun slireler boyunca kumar oynamak, érnegin i¢ saat veya daha fazla siire boyunca ara vermeden kumar
oynamak;

normal yemek saatlerinde kumar oynamak;

kumar oynarken temastan kaginmak, ¢ok az iletisim kurmak ve ¢evresinde olup biten olaylara
neredeyse hig tepki vermemek;

artan harcamalar;

TAB personelinden veya diger musterilerden borg para almaya galismak;

blyUk kazanglarin gelirleriyle kumar oynamaya devam etmek; ve

sikinti veya 6fke belirtileri gostermek.

TAB personeli, bu davranislari sergileyen musterileri tespit ettiginde, dogrudan musteriyle konusarak

musterinin kosullarini degerlendirmelidir. Bu musterileri desteklemek igin TAB personeli tespit edilen

zararin dizeyini g6z énidnde bulunduracak ve asagidakileri igerebilen bir dizi eylemde bulunacaktir:

Mdisterinin

1

2.
3.
4

o o

musteriye herhangi bir 6n-taahhut limiti belirleyip belirlemedigini sormak;

musteriye 6n-taahhut limitleri ve bunlarin nasil ayarlanacagi hakkinda bilgi vermek;

musteriyi bir zaman ve para siniri belirlemeye tegvik etmek;

miisteriyi TAB servis alanindan ayriimasi ve diger isletme aktivitelerine katilmasi ya da

icecek veya yemek molasi vererek kumar oynamaya ara vermesi i¢in tesvik etmek;

misteriyi kumar oynamaya ara vererek isletmeden ayriimaya tesvik etmek;

TABCare (Victoria'daki perakende igsletmelerinde kendini diglama programimiz) hakkinda bilgi saglamak;
mevcut kumar destek hizmetleri hakkinda bilgi saglamak ve gerektiginde bir

desteklere erigimi kolaylagtirmak.

zaman ve para siniri koyarak 6n-taahhit karari vermesi durumunda, TAB personeli,

misterinin 6n-taahhidinu yerine getirmesi icin su sekilde destek olacaktir:

onlari dnceden verdikleri karara bagl kalmaya tesvik etmek;

musteriye 6nceden verdigi karara bagli kalmasi i¢in stratejiler sunmak; ve
misterinin TAB personeline belirledigi zaman ve para limitlerini astigini séylemesi
halinde hizmeti reddetmek.

Halihazirda bir TAB hesabiniz varsa, TAB personeli, 6n-taahht kararlarinizi belirlemeniz ve

surdirmeniz igin TAB hesabinizdaki mevcut araglari kullanmanizi tesvik edecektir.

6.3

HESAP SAHiBi MUSTERILER

Tum hesap sahibi musterileri dn-taahhtli mevduat limiti belirlemeye tesvik ediyor ve destekliyoruz.
On-taahhitli para yatirma limiti, belirli bir siire icinde hesabiniza yatirabilecediniz maksimum tutar
sinirlamaniza olanak tanir. Size farkli siire opsiyonlari sunuyoruz. Ornegin, gunlik, haftalik veya aylik

bir limit.
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On-taahhiit kararlarinizi TAB Uygulamasinda veya TAB Web Sitesinde TAB hesabiniza giris yaparak
belirleyebilir veya degistirebilirsiniz. TAB Musteri Hizmetleri Merkezimiz, én-taahhit karari vermenize

yardimci olmak i¢in 131 802 numaral telefondan hizmetinizdedir.

On-taahhiit kararinizi vermenize su sekilde yardimci oluyoruz:

tim hesap sahibi musterilerin, bizimle bir hesap agarken bir para yatirma limiti belirlemesini
veya istemeyenler igin para yatirma limiti belirlemek istemiyorum opsiyonunu se¢gmesini
zorunlu kiliyoruz;

TAB Web Sitesinde ve TAB Uygulamasinda ve size gdnderilen e-postalarda bir para yatirma
limiti belirlemeyi aktif olarak tesvik etmek;

TAB hesabiniza ¢evrimici olarak giris yaparak istediginiz zaman bir para yatirma limiti belirlemenize
olanak sunuyoruz;

TAB hesabiniza ¢evrimigci olarak giris yaparak istediginiz zaman bir harcama limiti belirleme
olanagi sunuyoruz;

kisisel durumunuza ve bahis oynayabileceginiz miktara uygun bir para yatirma limiti belirlemeniz
konusunda size tavsiyelerde bulunmak - Musteri Hizmetleri Merkezimiz ve Sorumlu Kumar
Oynama ekiplerimiz, para yatirma limiti belirlemenizde size yardimci olmak igin hazirdir;

kumardan zarar gérme potansiyeli oldugu belirlenen musterilere ait hesaplari incelerken, TAB
Sorumlu Kumar Oynama ekibimiz dnceki para yatirma aktivitenizi, bahis ge¢gmisinizi ve para
yatirma limiti belirleyip belirlemediginizi veya sorumlu kumar oynama araglarini kullanip
kullanmadiginizi inceleyerek daha fazla eylem gerekip gerekmedigini belirleyecektir. Ayrica, bazi
davranislarinizi ve kosullarinizi gérismek ve para yatirma limiti belirleme konusunda tavsiyelerde
bulunmak igin sizi telefonla arayabiliriz;

kumardan zarar géren musterilerle goriusirken, TAB Sorumlu Kumar Oynama ekibimiz bir sinir
belirlemenizi tesvik edecek, belirlenecek uygun bir sinir konusunda tavsiyelerde bulunacak ve

kabul ederseniz sizin i¢in siniri belirleyecektir;

TAB Sorumlu Kumar Oynama ekibimiz, muisteri mevduat limitlerindeki artiglari izleyerek herhangi bir artisin
misteriyle gérismeyi gerektirip gerektirmedigini tespit edecektir; ve

TAB hesabiniza giris yaptidinizda her yil bir para yatirma limiti belirlemeniz veya zaten

belirlediyseniz bu limiti glincellemeniz igin bir uyari verilecektir. Bu uyariya yanit verene kadar
hesabinizdaki diger 6zelliklere erisemeyeceksiniz.

On-taahhiit karari aldiysaniz, asagidakileri yaparak dn-taahhit karariniza uymaniza yardimei olacagiz:

Para yatirma limitinize ulastiginizda TAB hesabiniza para yatirmanizi engelleyecegiz.

TAB hesabiniza ¢evrimigi giris yaparak istediginiz zaman para yatirma limitinizi degistirmenize
izin veriyoruz. Limitteki herhangi bir azalma hemen yurirlige girer. Herhangi bir artis ise ancak
7 gun sonra yururluge girer. Bu, fikrinizi degistirmeniz igin size zaman tanir; biz buna "karari
gbzden gecgirme" slresi diyoruz.

para yatirma limitinizi gézden gecgirmeniz i¢in bunu her yil hatirlatacagiz.

On-taahhitl para yatirma limitinin ne oldugu, limit belirlemenin faydalari ve limit belirlemenin nasil
yapilacagi hakkinda ek bilgiye responsiblegambling.tab.com.au adresindeki TAB Sorumlu Kumar

Oynama Web Sitesinden ve TAB hesabiniza giris yaparak ulasabilirsiniz.
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SORUMLU KUMAR OYNAMA ARACLARI

On-taahitlii para yatirma limitlerine ek olarak, kumar oynama aligkanliginizi yénetmenizi ve sorumlu bir

sekilde kumar oynamanizi saglayan ve destekleyen diger sorumlu kumar oynama araglari da
bulunmaktadir. Agsagidaki araglari TAB Web Sitesinde, TAB Uygulamasinda ve Musteri Hizmetleri

Merkezimiz araciligiyla aktif olarak tanitiyoruz.

SORUMLU

KUMAR

OYNAMA ARACI
ARA VERMEK

KREDI/BANKA KARTI
LIMITLERI

HARCAMA LIMITLERI

AKTIVITE VE
BAHIS
DOKUMLERI

PAZARLAMA
URUNLERI
ABONELIGINI
IPTAL ETMEK

Hesabinizi belirli bir stire i¢in kullanmama karari alabilirsiniz. Farkli streler
deneyebilirsiniz.

Bu sire zarfinda hesabiniza erisim saglayamayacaksiniz.

Ayrica, iletisim bilgileriniz pazarlama yayinlarinin génderilmeyecegi listeye
alinmak uzere tespit edilecek. Pazarlama yayinlarinin génderilmeyecegi
listeye eklendiginizin teyit edilmesinin ardindan, bizden herhangi bir
pazarlama veya tanitim materyali alamayacaksiniz.

Hesabiniza banka kartinizla yatirabileceginiz gunluk tutari sinirlayabilirsiniz.

Hesabiniza kredi karti kullanarak para yatirmak yasaktir.

Belirli bir stire boyunca hesabiniza harcayacaginiz tutari sinirlayabilirsiniz.
Size farkli siire segenekleri sunariz. Ornek olarak gunlik, haftalik veya aylik
limit koyabilirsiniz.

Tam TAB hesap sahibi musterilere, hesap islemlerinin gerceklestigi aylar
icin aylik aktivite dékumleri sagliyoruz. Aktivite dokimu, her ay icin toplam
para yatirma, gekme, harcama, kumardan elde ettiginiz getirileri ve
kayiplarinizi ve ayrica o zamana ait net kazang veya kaybinizi ortaya
koyacaktir. Bu dokumler ayrica son alti aylik net kazang veya kaybiniza
genel bir bakis saglar. Ayrica, her ay i¢in her igleminizin ayrintili bir listesini
de size sagliyoruz.

Hem aktivite dokumiinize hem de islem ge¢cmisinize dilediginiz zaman
TAB Web Sitesi ve TAB Uygulamasindaki hesabiniz Gizerinden veya
Musteri Hizmetleri Merkezine basvurarak ulagabilirsiniz.

Son 7 yila kadar iglem gegmisinizi ve aktivite ddkimlerinizi TAB Web Sitesi
ve TAB Uygulamasi Uzerinden veya Musteri Hizmetleri Merkezi ile iletisime
gecerek inceleyebilirsiniz.

Pazarlama ve promosyon e-postalari ve mesajlari almayi reddedebilirsiniz.
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ONLINE HESABINIZI
KAPATMAK
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Hesabinizi TAB Web Sitesi, TAB Uygulamasi Gzerinden veya 131 802
numarall TAB Musteri Hizmetleri Merkezini arayarak kolayca
kapatabilirsiniz.

Talebiniz igsleme alindiktan sonra hesabiniz kapatilacak ve kalan fonlar
size iade edilecektir (bekleyen bahisler tamamlandiktan sonra).

11



SORUMLU KUMAR OYNAMA YONETMELIGI
TABCORP VIC PTY LTD

KENDINi DISLAMA PROGRAMLARI
8.1  KENDINi DISLAMA NEDIR?

Kendini diglama, musterilerin kumar oynamayi birakmalarina yardimci olmak igin kullanabilecekleri bir
aractir. Perakende isletmelerden ve gevrimici olarak kendini diglama programlari sunuyoruz. Bu
programlari kullanarak, kendinizi TAB hesabinizdan, TAB Isletmelerinden veya her ikisinden de
diglayabilirsiniz.

8.2  PERAKENDE iSLETMELERI

Victoria'da, TABCare adl perakende igletmelerden kendini diglama programini igletiyor ve yonetiyoruz.
TABCare, segili Isletmelerde ve cevrimici olarak kumar oynamaktan kendinizi dislamaniza olanak tanr.
Programa katihm goénullilik esasina dayalidir ve iyi niyet temellidir.

TAB Guvenli Kumar Oynama Web Sitesinde https://responsiblegambling.tab.com.au/help
adresinde potansiyel kumar zarari isaretleri ve TABCare programina nasil katilacaginiz da dahil olmak
Uzere cesitli bilgiler igeren bir TABCare Brosuri bulunmaktadir.

Bu bilgilere ayrica bir TAB isletmesi veya 131 802 numarali Miisteri Hizmetleri Merkezimiz ile
iletisime gegerek de ulasabilirsiniz.

TABCare programina nasil eriseceginiz, kendini diglamanin ne oldugu, kendini diglama igin nasil
basvuruda bulunulacagi, kendini diglama sirasinda neler olacagi, hangi bilgileri ve belgeleri
saglamaniz gerektigi ve kumar destek hizmetleri igin iletisim bilgileri ve ek bilgiler icin 6zel TABCare
ekibiyle gorusebilirsiniz. Kendinizi diglamayi distintyorsaniz, TAB personeli size TABCare ile ilgili
bilgileri de saglayacaktir.

TABCare programinin bir pargasi olarak, TABCare programinin igleyigini ayrintilariyla agiklayan
politikalarimiz ve prosedurlerimiz mevcuttur.

TABCARE'E GENEL BAKIS
1. Tum TAB acenteleri ve lisansli igletmeler TABCare programina katilmaktadir.

Victoria genelinde 15 kadar acente ve 15 lisansl igletmeden ("Aday Gésterilen isletmelerden”)
diglanmayi segebilirsiniz.

6, 12, 18 veya 24 aylik bir sure icin kendinizi diglamayi talep edebilirsiniz.
Basvurunuzu aldiktan sonra TABCare sizinle iletisime gegerek dislanmayi isteme
nedenlerinizi soracak, sectiginiz dénemi ve yerleri inceleyecek ve size kumar destek
hizmetlerinin iletisim bilgilerini saglayacaktir.

4. Aday Gésterilen igletmelerdeki personel, kendini diglayan misterileri aktif olarak
izleyecektir. Kumar alanini terk etmenizi isteyeceklerdir. Ayrica, Aday Gdsterilen
isletmeye giren kendini diglayan misterilerin, kendini diglama durumlarini ihlal
etmemeleri icin kendilerine yardimci olabilecek personele kendilerini tanitmalarini rica
ediyoruz.

5. Kendini diglama statiiniizii ihlal ederseniz, ilgili isletme bunu bize bildirmelidir.
Hesabiniz, belirledidiniz kendini digslama suresi boyunca askiya alinir.

TABCare, kendini dislama sureniz sona ermeden 6nce sizinle iletisime gegerek kendini
diglama strenizin sona erdigini bildirecek ve isterseniz kendini dislama siresini uzatma
konusunda bilgi saglayacaktir. 6 aydan uzun bir sire kendini diglamayi segtiyseniz,
dislama suresinin sona erdigini onaylamaniz gerekir, aksi takdirde kendini diglama
suresini 6 ay uzatiriz ve dislama suresinin uzatilmasindan sonra size bunu tekrar

hatirlatiriz.
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Personelin kendini diglayan musterileri glincel fotograflar kullanarak takip
edebilmesini saglamak icin sizden her iki yilda bir yeni bir fotograf
isteyecegiz.
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9. Kendinizi digladiktan sonra size herhangi bir reklam veya pazarlama materyali gdndermeyecegiz.
10. Belirlenen kendini dislama siresi igerisinde kendinizi diglamanizi iptal etmeyi talep
ederseniz, kumar oynama sorununuz igin yardim aradiginizi gésteren Victoria veya
New South Wales merkezli bir kumar danismanhgi hizmet saglayicisindan bir
degerlendirme belgesi sunmalisiniz.

TABCare hakkinda daha fazla bilgiyi suralardan alabilirsiniz:

telefonla: 1800 882 876

e-posta yoluyla: TABCare@tabcorp.com.au

cevrimigi: https://[responsiblegambling.tab.com.au/help
Yiz yuze: Herhangi bir TAB isletmesinde

8.3 HESAPLAR

Hesabinizdan, TAB Web Sitesi, TAB Uygulamasi araciligiyla veya 131 802 numarali Misteri Hizmetleri
Merkezimizi arayarak kendinizi diglayabilirsiniz. islem tamamlandiktan sonra hesabinizi kapatiriz ve
kalan paranizi iade ederiz (bekleyen bahisler tamamlandiktan sonra).

Hesabiniz kendini dislama nedeniyle kapatildiginda, gelecekte bizimle hesap agmak igin bilgilerinizi
kullanmaniz engellenecektir. Ayrica, kendini diglayan musgterilerle benzer bilgiler kullanilarak agilan
hesaplari da kontrol ederiz.

Kendinizi disladidinizda size hi¢bir reklam veya pazarlama materyali géndermeyecegiz.

Cevrimici olarak kendinizi diglamayi iptal etmek isterseniz, kumar sorununuz i¢in yardim aradiginizi
gosteren Victoria veya New South Wales merkezli bir kumar danismanligi hizmet saglayicisindan
bir degerlendirme belgesi sunmalisiniz.

Tum Avustralya ¢evrimici bahis hizmetlerinden kendinizi digslamayi istiyorsaniz, www.betstop.gov.au adresinden veya
1800 238 786 numarali telefonu arayarak BetStop'a - Ulusal Kendini Diglama Kaydi™ 'ye de kaydolabilirsiniz.

MUSTERILER VE iLGILi KiSILERLE ETKILESIM

Kisiye zarar verebilecek hizmet ve Urlinlerin saglayicisi olarak, misterilerimize zarar verme riskini en
aza indirmeyi amaglayan bir dizi adim atiyoruz.

Bu adimlar, musterileri riskli bahis davraniglarina tesvik etmemeyi ve musterilerin zarar gérme riski
altinda oldugu anlari veya zarar gérdigu zamanlari tespit etmeyi ve ardindan uygun eylemi
gerceklestirmeyi icerir.

Caliganlarimizin, TAB isletmelerin ve personelin, bir miisterinin risk altinda oldugu zamani tespit etmek
ve uygun sekilde nasil midahale edilecegini belirlemek igin gereken destek, bilgi ve becerilerle
donatilmasini saglayacagiz.

9.1 PERAKENDE iSLETMELERLE ETKiLESIMLER
TAB personeli, kumar bagimhliginizi ydnetmekte zorluk gektiginizi veya kumardan zarar gérdaguniuzu
gOsterebilecek davraniglari tespit edebilmek icin dizenli olarak egitiimektedir.

Bu davraniglarin bazilari sunlardir;

Kontrolii kaybetmek

e normal yemek saatlerinde kumar oynamak;
14
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e kapanis saatinde kumar oynamayi birakmakta zorluk cekmek;
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e sletme agildiginda kumar oynamaya baslamak veya sadece Isletme kapanirken kumar oynamayi birakmak;
e arkadaslariniz ayrildiktan sonra bile kumar oynamaya devam etmek; veya
e asiri harcamaya isaret edebilecek agiklamalarda bulunmak.

Para bulmaya ¢aligmak

e kumar oynamak igin bor¢ para almak;

e kumar oynamaya devam etmek igin para bulmak amaciyla isletmeden ayriimak;
e kazanimlari almak yerine kazanimlarla bahis oynamaya devam etmek;

e isletmeden ayrilirken tim parasi bitmis olmak; veya

e kayiplar ve kazanimlar konusunda endise gostermek.

Yogunluk ve siire

e uygun bir ara vermeden uzun sureler boyunca kumar oynamak;
e harcama diizeninde énemli bir artis;

e isletmenin agik oldugu gulnlerin gogunda kumar oynamak;

e isletmede olup bitenlere tepki vermeden kumar oynamak; veya
e personele mola vermeniz gerektigini sdylemek.

Duygusal tepkiler

e aglama gibi sikinti belirtileri gostermek;

e  kuflrr etmek, personele kizma gibi 6fke belirtileri gdstermek; veya

e kumar oynadiginiz i¢in sucluluk veya pismanlik duydugunuzu sdylemek.

Sosyal davraniglar

e Dbaskalariyla temastan veya sohbetten kaginmak;

e personelle etkilesimden kaginmak;

e kisisel bakim ve goriinimde kétlye gitme veya degisiklikler; veya

e ailevi sorunlar yasadiginizi tekrar tekrar séylemek. Musteriler ayrica

personele kumar oynamaktan zarar gorduklerini dogrudan soyleyebilirler.

Size nasil yardimci oluyoruz
TAB personeli bu davraniglari gésteren musterileri tespit ettijinde veya yardima ihtiya¢g duydugunuzu
sormak veya belirtmek igin bir TAB isletmesi personeline yaklastiginizda, personelimiz dogrudan
musteriyle konusarak musterinin kosullarini degerlendirecek ve (misterinin kosullarina baglh olarak) bir
dizi eylemde bulunabilecektir:
1. TAB hizmet alanindan ayrilarak diger isletme aktivitelerine katilmaniz veya bir
icecek veya 6gle yemegi molasi verme yoluyla kumar oynamaya ara vermenizi
tesvik etmek;
2. TAB isletmesini terk ederek veya TAB hizmet alanindan uzakta bagka bir bélime
giderek kumar oynamaya ara vermenizi tesvik etmek;
3. On-taahhiit limitleri de dahil olmak lzere, Sorumlu Kumar Oynama araglarimiz ve
hizmetlerimiz hakkinda size bilgi saglamak;
4. kumar destek hizmetlerine nasil erigseceginiz konusunda bilgi saglamak ve gerektiginde
bu hizmetlere erisimi kolaylastirmak; ve
5. TABCare (Victoria'daki perakende igletmelerden kendini dislama programimiz)

hakkinda size bilgi saglamak.
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TAB personeli size 6zel, hassas, gizli ve uygun bir sekilde yanit vererek destek saglayacak, ancak
danismanlik hizmeti veremeyecektir. TAB personeli sizinle gizliliginize saygili bir sekilde etkilesim
kuracak ve diger musterilerin herhangi bir konusmayi duymamasini saglayacaktir.

TAB personeli, sikinti belirtileri gdsterdiginizi disundrse, bahislerinizi yatirmak veya kazanimlarinizi
Oddemek de dahil olmak lUzere size hizmet vermeyi reddetmek zorundadir.

TAB isletmeleri ve personeli sunlari yapmamalidir:
e mausterinin kumarla ilgili batil inanclarini tegvik etmek veya dogrulamak;
e asiri kumar oynamayi tegvik etmek veya kumar oynamaya devam etmesi icin tesvikler saglamak;

e bir kisiyi yogun bir sekilde veya uzun siireler boyunca ara vermeden kumar oynamaya tesvik etmek veya
yonlendirmek;

e musterileri kumar oynama amaciyla para ¢gekme makinesinden para gekmeye tesvik
etmek veya yonlendirmek;

e misteri kumar oynamaktan zarar gérmeyle iligkili bir veya daha fazla davranis belirtisi
gosterdiginde bu kisiyi bahis oynamaya devam etmeye tesvik etmek veya yoénlendirmek;

e bir kisinin kumar oynamay! birakmak igin isletmeyi terk etmesine engel olmak; ve

e bir kisiyi kumar destek hizmetinden yardim almaktan caydirmak.

Musterilerimizin, ailelerinin, toplumun veya diger kisilerin ihtiya¢g duydugu bilgi ve destegin glincel ve
erigilebilir olmasini saglamak amaciyla, TAB Web Sitesi ve TAB Sorumlu Kumar Oynama Web
Sitesinde kamuya acik olarak sunulan bilgileri dizenli olarak degerlendiriyor ve koruyoruz.

9.2  HESAP ETKILESIMLERI

Kumardan zarar gérme riski altinda olan musterileri belirlemek amaciyla sistemler ve araglar
kullanarak hesabiniza yapilan para yatirma ve bahis davraniglarinizi aktif olarak izliyoruz.

Kumarin zararlarina igaret edebilecek davranis érnekleri sunlardir:

e para yatirma davraniglarinda degisiklikler — siklik, miktar, yatirilan para miktarlarindaki artis;
e bahis oynama davranislarinda degisiklikler — ortalama bahis miktari, siklik, bahis sayisi;

e kumar oynama seklinde degisiklikler, érn. farkli etkinliklere bahis oynama, farkli zamanlarda bahis oynama;
e uzun slreler boyunca kumar oynama;

e alkolliin veya uyusturucun etkisi altinda oldugunu kabul etme;

e aglama veya ofke gibi sikinti belirtileri gésterme;

e kumar oynadigi i¢in sucluluk veya pismanlik duyma;

e asirl harcama belirtisi olabilecek ifadelerde bulunma;

e aile sorunlari hakkinda tekrar tekrar yorum yapma;

e kayiplar ve kazanimlar konusunda endise gésterme;

e kumar oynamaya ara vermesi gerektigini belirtme;

e hesaplarini sik sik kapatip yeniden agma; ve

e kumar oynamanin zararini yasadiklarini agiklama.

Bu tUr davraniglar tespit edildiginde uyguladigimiz bir dizi midahale yontemi vardir.
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Nasil midahale edecegimiz ilgili davranisa ve kosullariniza gére degisir. Ekibin atabilecegi adimlar
arasinda size kendini diglama dahil olmak tzere daha givenli kumar oynama araclarimizla ilgili bilgileri
iceren e-posta ve/veya SMS gdndermek yer alabilir;
1. size mevcut kumar destek hizmetleri hakkinda bilgi iceren bir e-posta ve/veya SMS
gbéndermek;
2. daha fazla igslem yapmamiz gerekip gerekmedigini gérmek i¢in hesabinizi incelemek. Bu,
onceki etkilesimlere, bahis etkinligine, para yatirma etkinligine, cekme etkinligine ve daha
once sorumlu kumar oynama araglarimizdan herhangi birini kullanip kullanmadiginiza
bakmay! igerir;
3. sizi aramak - aramanin kapsami size 6zel olacak ve kumarin zararlarina dair potansiyel
gOstergeler de dahil olmak izere gézlemlediklerimiz hakkinda bir gériisme yapma, sizin
kisisel durumunuzu anlama ve 6n-taahhutli para yatirma limitleri, kendini diglama ve
kumar destek hizmetleri gibi sorumlu kumar oynama araglari hakkinda bilgi saglamayi
icerecektir;
4. daha guvenli kumar oynamayla ilgili olarak birden fazla kez denememize ragmen
sizinle iletisime gegemedigimiz durumlarda, hesaplarinizi proaktif olarak
kisitlayacagiz; ve
5. hesaplarinizi proaktif bir sekilde kapatmak.

Bize kumardan ciddi zarar gérdigunuza bildirirseniz, hesabinizi derhal kapatiriz. Hesabinizi
kapattigimizda, sistemlerimiz ayni bilgileri kullanarak gelecekte hesap acmanizi engelleyecektir.
Ayrica, hesaplari kapatilan musterilerle benzer bilgiler kullanilarak acgilan hesaplari da kontrol
ederiz.

Musterilerimizle dogrudan etkilesimde bulunan personelimize, kumardan zarar géren musteri
davranislarini nasil belirleyecekleri konusunda egitim veriyoruz. Bu géstergeler belirlendiginde,
personelimiz, musteriyi uygun sekilde nasil ydonetecekleri ve konuyu Sorumlu Kumar Oynama
Ekibimize nasil iletecekleri konusunda egitilir.

Sorumlu Kumar Oynama Ekibimize musterilerimiz, aileleri, topluluklari veya herhangi bir kisi ulasabilir:
e-postayla:

safergambling@tabcorp.com.au

telefonla: 1800 110 882

intiyaciniz olan bilgi ve destegin glincel ve erisilebilir olmasini saglamak amaciyla TAB Web Sitesi ve
TAB Uygulamasindaki bilgileri dizenli olarak degerlendiriyor ve koruyoruz.

9.3  BiRi HAKKINDA ENDISELENiYORSANIZ KiME BASVURMALISINIZ
Aile Uyelerinden veya arkadaslarindan birinin kumar oynamasi konusunda endise duyanlari bizimle su yollarla
iletisime gecmeye tesvik ediyoruz:

e  Sorumlu Kumar Oynama Ekibimizle:
e-postayla: safergambling@tabcorp.com.au
telefonla: 1800 110 882

e  Musteri Hizmetleri Merkezimizi 131 802'den arayarak; veya

e TAB isletmelerimizden herhangi birinde.

Sorumlu Kumar Oynama Ekibimiz size nasil yardimci olabilecekleri konusunda tavsiyelerde
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bulunacak ve mevcut destek hizmetleri hakkinda bilgi verecektir.
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PERSONEL iLE ETKILESIM

Kumar sektoérinde galisan kigilerin kumardan zarar gérme riskinin daha yuksek olabilecegini kabul
ediyoruz. Ayrica, isyerinde kumar oynamanin galisan ve isyeri igin durustltkle ilgili riskler
yaratabilecegini de anlhyoruz.

Bu sebeplerden dolayi, tiim ¢alisanlarimiz, TAB isletmeleri ve personeli tarafindan uyulmasi gereken
kumar oynamaya iligskin politikalarimiz bulunmaktadir.

10.1 CALISANLARIN KUMAR OYNAMASINA iLiSKiN POLITIKALAR

Tdm galisanlar veya yUkleniciler, Calisanlarin Kumar Oynamasina iligkin Politikalarina uymalidir. Bu,
g¢alisanlarimiz ve yUklenicilerimiz igin kati bir gerekliliktir. Uymamak ciddi bir ihlaldir ve galisanin disiplin
cezasl almasi veya isine son verilmesi veya yuklenicinin s6zlesmesinin feshedilmesi anlamina
gelebilir.

Bu politikalar, Tabcorp tarafindan isletilen bahis faaliyetlerine katilan veya bagka sekillerde bu
faaliyetlerde bulunan personele bir dizi kisitlama getirir.

10.2 VICTORIA'DA BULUNAN iSLETMELER iCiN KUMAR POLITiKASI

TAB acentalari: Acentalar ve onlarin personeli de dahil olmak tzere tim personel, ¢alistiklar
acentalarda veya gorev basindayken herhangi bir yerde, kayitl, Gcretli ve ticretsiz molalar dahil olmak
Uzere herhangi bir zamanda kumar oynamaktan men edilmigtir.

TAB lisansli isletmeler: TAB lisansli isletmelerin sahiplerine, isletmelerinde yalnizca dijital bir kanal
aracihgiyla ve yalnizca gérev digindayken kumar oynamalarina izin verilir.

TAB lisansli isletme personeli: Tiim personel, gérev basindayken herhangi bir yerde, kayith, ticretli

ve Ucretsiz molalar dahil olmak Gzere kumar oynamaktan men edilmigtir.

Bizden bagimsiz olarak sahip olunan ve isletilen lisansh igletmeler, ¢alisanlarin kendi isletmelerinde
kumar oynamasina ek kisitlamalar getirebilir.

10.3 PERSONELE BILGi VE YARDIM SAGLAMA

Bir calisan ve isletme personeli kumar oynamanin zararlarina dair gézle goriilir belirtiler veya

kumar oynamayi yénetmede zorluk gektigini gdsteren davranislar sergiliyorsa, asagidaki konularda

onu bilgilendiririz:

e  Sorumlu Kumar Oynama araglari ve hizmetleri;

e kumar destek hizmetlerine nasil erisilecegi ve gerektiginde bu hizmetlere erisimin nasil kolaylastirilacagi; ve
e TABCare.

Personelimize 6zel, hassas, gizli ve uygun bir sekilde destek olacagdiz. Personelle, personelin
mahremiyet hakkina saygili bir sekilde etkilesim kuracagiz, 6rnegin herhangi bir konusmanin hassas
bir sekilde ele alinmasini saglamak icin adimlar atacagiz.

SORUMLU KUMAR OYNAMA EGITiMi

Calisanlarimizin Grtin ve hizmetlerimizi daha sorumlu bir sekilde sunmasini ve bir misterinin kumardan
zarar gordiiguni tespit edebilmek igin TAB Isletmesinin ve personelinin zorunlu uyumluluk egitimi
almasini zorunlu tutuyoruz. TAB, glncel yasal yakimlulUklere, mevzuata, kurum ici slre¢ ve usullere
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uydugundan emin olmak igin egitimleri dizenli olarak gézden gegirir ve glinceller.
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Tiim kurumsal galisanlarimiz igin — ise basladiklarinda ve yillik zorunlu uyum egitim programimizin
bir pargasi olarak Sorumlu Kumar Oynama Egitimi.

Musterilerle dogrudan etkilesimde bulunan kurumsal personel i¢in — Ek Sorumlu Kumar Oynama
Egitimi sunlari igerir:
e kumardan zarar gérmenin potansiyel géstergelerinin nasil belirlenecegi;

e kumardan zarar gérme belirtilerine nasil midahale edilecegi ve bunlarin nasil ele alinacagi, sorumlu
kumar oynama araglarimiz ve hizmetlerimiz hakkinda bilgi saglanmasi, ¢evrimici ve perakende
isletmelerden kendini digslama programlarimiz hakkinda bilgi saglanmasi, kumar yardim hizmetleri
hakkinda bilgi saglanmasi ve bir hesabin proaktif olarak askiya alinmasi veya kapatilmasi; ve

e kumardan zarar gérme endiselerinin Sorumlu Kumar Oynama Ekibine nasil iletilecegi.

TAB isletme personeli igin — TAB gérevlerine basladiklarinda ve zorunlu yillik uyum egitiminin bir pargasi
olarak Sorumlu Kumar Oynama egitimi. Bu egitim sunlari igerir:
e perakende musgterilerde kumardan zarar gérmenin potansiyel géstergelerinin nasil belirlenecegi;

e kumardan zarar gorme belirtilerine nasil midahale edilecedi ve bunlarin nasil ele alinacagi,
sorumlu kumar oynama araglarimiz ve hizmetlerimiz hakkinda bilgi saglanmasi, ¢evrimigi ve
perakende kendini diglama programlarimiz hakkinda bilgi saglanmasi ve kumar yardim
hizmetleri hakkinda bilgi saglanmasi;

e alkolln etkisi altinda olmayla ilgili kurallar ve kiigliklerin bahis oynamasinin yasaklanmasi; ve
e herhangi bir endigenin TAB'ye nasil iletilecegi.

TAB isletmelerine, sorumlu kumar oynama yikimlilikleri hakkinda diizenli hatirlatmalar ve sorumlu
kumar oynama kilavuzlari saglanmaktadir.

KUMAR DESTEK HiZMETLERI

12.1 BU HiZMETLERLE NASIL ETKILESIME GECiYORUZ

Sorumlu kumar oynatma taahhtidimuz ve kumarin zararlarina iliskin anlayisimizi gelistirmek icin en
az 3 ayda bir ¢esitli kumarla ilgili destek hizmetleri ve paydaslarla iletisim kuruyoruz.

Bu kuruluslar arasinda Lifeline, Gambler’s Help, Gamble Aware, Relationships Australia, Financial
Counselling Australia ve diger destek hizmeti saglayicilari yer alabilir.

Kumarla ilgili destek hizmetleri ve paydaglarla su sekilde iletisim kuruyoruz:

e ornegin sorumlu kumar oynamayi gelistirme girisimlerimiz, kendini dislama programlarimiz ve
Yonetmelikle ilgili olarak tavsiyelerini ve geri bildirimlerini almak i¢in gayriresmi ve surekli telefon ve
e-posta iletisimi;

e Yonetmeligi dizenli olarak incelememizin bir pargasi olarak Yoénetmeligin etkinligi hakkinda geri
bildirim almak igin resmi telefon ve e-posta iletisimi; ve

e Ulusal Kumar Aragtirmalari Derneginin yillik konferansina katilim.

Ayrica, mimkun oldukga yil boyunca Victoria genelinde kumarin zararlariyla ilgili danismanhk
forumlarina katiliyor, sunum yapiyor ve baglanti kuruyoruz.

TAB isletmelerinde ve diger dijital iceriklerde Victoria Kumarin Zararlari ve Farkindalik haftasini aktif
olarak tanitiyoruz.
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12.2 MEVCUT KUMAR DESTEK HiZMETLERI

Destege ihtiya¢ duydugu belirlenen musterilerimize asagidaki kumar destek hizmetleri hakkinda bilgi
sagliyoruz.

Musteriler, aileleri, topluluklari veya bir baska kisi bu hizmetlere ulasabilir.

e National Gambling Helpline 1800 858 858 (haftada 7 giin, glinde 24 saat hizmetinizde)
e Gambler’s Help 1800 858 858 https://www.gamblinghelponline.org.au/

e 25 yas alti icin Gambler’s Help Youth Hotline,1800 262 376

e Kumar Yardim Hatti Terciimanlhk Servisi 131 450

e Gambler's Anonymous https://gaaustralia.org.au/

e Relationships Australia 1300 364 277 https://relationships.org.au/

e Lifeline 13 11 14 https://www.lifeline.org.au/

Ayrica gesitli bagimsiz destek hizmetlerine yonlendirmeler sunuyoruz.

Bu hizmetlerden biriyle iletisime gecgerseniz, size Ucretsiz bilgi, tavsiye ve destek saglayabilirler. Ayrica
sizi 6zel durumlariniz igin en uygun hizmet saglayicisina yénlendirebilirler.

RESIT OLMAYAN KiSILER

Resit olmayan kisilerin gevrimigi veya TAB isletmelerinde kumar oynamasina izin verimemesini saglamaya
kararhyz.

18 yasindan kuguk kisilerin kumar oynamasini kesinlikle yasakliyor ve resit olmayan kisilerin bahis
Urtinlerimizi ve hizmetlerimizi kullanmasini ve TAB hesabi sahibi olmasini 6nlemek igin tim makul

adimlar atiyoruz.

13.1 PERAKENDE iSLETMELER

TAB isletmeleri ve calisanlarindan, resit olmayan kisilerin kumar Griinlerimizi ve hizmetlerimizi satin
alamamalari i¢in sunlari yapmalarini talep ediyoruz:
Resit olmayan kisilerin kumar oynamasina izin verilmedigini belirten tabelalar asmak.

2. 25 yasindan kiguk gorinuyorsaniz, TAB personeli, yasinizi dogrulamak amaciyla
kimlik ibraz etmenizi isteyecektir. Bu, kazanimlari alma ve tim bahis islemleri (gisede
veya self servis terminali araciligiyla) i¢in gegerlidir. ilgili dogrulama saglanamazsa,
hizmet reddedilir ve acenteden veya TAB servis alanindan ayrilmaniz istenir. Personel,
resit olmayan kisilere veya resit olmadigindan stphelendigi birine higbir bileti iade
etmemelidir.

3. Resit olmayan kigiler tarafindan kullaniimamasi icin self servis terminallerini (dogrudan
g6rus hatti veya slirekli CCTV gorintileri araciligiyla) izlemek.

4. Herhangi bir kiginin resit olmayan bir kisi adina hareket ettigini fark etmeleri durumunda
onun bahis oynamasina veya kazanimlari almasina izin vermemek.

5. Self servis terminallerin etkili bir sekilde izlenebilmesini saglamak i¢in tim giris ve
cikislardan en az 2 metre uzakta oldugundan emin olmak. Ayrica, operatér konumundan 5
metreden daha uzakta bulunan tim self servis terminalleri yalnizca kupon kabul etmekle
sinirlidir.

6. Mdusgterilerin self servis terminallerini kullanarak bahis oynayabilmeleri i¢in 18 yasindan
blyUk olduklarini teyit etmelerini zorunlu kilmak.

7. TAB personeline, érnegin resit olmayan biri tarafindan bir self servis terminalinin kotiye
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kullanildigini fark etmeleri durumunda, operatér terminalinden self servis terminalini
uzaktan devre digi birakabilmesi igin erisim olanagi saglamak.

TAB personelinin resit olmayan kisilerin bahis oynadigi tim potansiyel durumlari TAB'ye iletmesini
zorunlu kilmak.
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Bir acenteye veya TAB servis alanina girerken tim resit olmayan kisilerin bir ebeveyn veya veli
esliginde olmasi gereklidir. TAB personeli, bahis isletmelerinin yakininda bulunan ve refakatgisi
olmayan resit olmayan kisilerin o alani terk etmelerini isteyecektir.

13.2 HESAPLAR

Resit olmayan kisilerin TAB hesabi agcmasini dnlemek icin adimlar atacagiz. Bunlara asagidakiler
danhildir ancak bunlarla sinirli degildir:

1. Hesap agan musterilerimizin kimliklerini ve 18 yasindan blyuk olduklarini dogrulamalarini
istiyoruz. Belirlenen slirede dogrulanmayan hesaplar otomatik olarak dondurulur ve islem
yapilmasi engellenir.

2. TAB Web Sitesinde ve TAB Uygulamasinda, resit olmayan kigilerin hesap
acmalarina veya kumar oynamalarina izin verilmedigine dair uygun uyarilar
bulunmaktadir.

3. Hesaplarin sartlari ve kosullari, resit olmayan kisilerin aracihgimizla kumar
oynayamayacagini belirtir ve musterilerimize resit olmayan kKisilerin hesaplari Gzerinden
bahis oynamalarina izin vermez. Ayrica guvenlik bilgilerini regit olmayan kisilere ifsa
etmeme yukumlulugi de getirir.

Bir bireyin bizimle hesap actigini ve bu kisinin 18 yasindan kiguk oldugunu veya baska bir kisinin
hesabini kullanarak resit olmayan bir kisinin bahis oynamasina izin verdigini tespit edersek, bu
hesaplar derhal kapatilacaktir.

Resit olmayan kisilerin bahis oynadigina dair herhangi bir olayi Victoria kumar diizenleyicisine bildiriyoruz.
13.3 RESIT OLMAYAN BiR KiSiYLE iLGiLi ENDISELERINiZ VARSA NE YAPMALISINIZ

18 yasindan kiigUk birinin kumar oynadigindan endiseleniyorsaniz, bir TAB isletmesini ziyaret ederek
veya safergambling@tabcorp.com.au veya (02) 9218 1111 numarali telefondan Sorumlu Kumar
Oynama Ekibimizle iletisime gegerek veya 131 802 numarali telefondan Musteri Hizmetleri Merkezimizi
arayarak bize ulagabilirsiniz.

KUMAR ORTAMI

14.1 PERAKENDE iSLETMELER

Miisterilerimizin TAB Isletmelerinde bulunduklarinda bazen zamanin nasil gegtigini anlayamadiklarinin
farkindayiz. Bu durum onlarin amagcladiklarindan daha uzun sire kalmalarina veya kumar oynamaya
daha fazla para harcamalarina neden olabilir.

Bir TAB isletmesinde bulundugunuzda, zamanin farkinda olmanizi saglamayi taahhit ediyoruz. Bunu
yapmak icin asagidakileri uygulamaya koyduk:
1. Musteriler saati ¢esitli yollarla kontrol edebilir:
o TAB igletmelerindeki elektronik TAB bilgi ekranlarinda saat gésterilmektedir;
o self-servis terminalleri, yarislarin ve diger etkinliklerin saatini gosterir; ve
o TAB igletmelerindeki personele saati sorabilirsiniz.
2. Self-servis terminalinde bahis oynayan musteriler, yaris saatleri gibi self-servis
terminalindeki bilgileri kullanarak ne kadar zaman gectigini 6grenebilir.
3. Bir masteri, TAB personeli tarafindan isletilen bir terminalde bahis oynadiginda, bu
etkilesimleri kullanarak ne kadar zaman gegtigini kestirebilir. TAB personeli, musterilerin

uzun siireler boyunca isletmelerinde olup olmadiklarini veya bahis terminallerini kullanip
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kullanmadiklarini ve/veya uzun sureli ve yogun kumar oynayip oynamadiklarini aktif olarak
izleyecektir. Ornegin, uzun siireler boyunca, yani (i¢ saat veya daha fazla siire boyunca

ara vermeden kumar oynadiysaniz.
Tudm babhis biletleri ve kuponlarin Gzerinde satin alma veya duzenlenme saati basilidir.
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Kumardan zarar gérdiginiizi gosteren belirtiler tespit edilirse (belirtilerin tam listesi boélim 9.1'de
mevcuttur), TAB personeli sizi agagidaki sekillerde uzun sireli ve yogun kumar oynamaktan
caydiracaktir:
1. ne kadar zamanin gegctigini fark etmenizi saglamak i¢in dogrudan sizinle konusmak;
2.  kumar oynamaya ara vermenizi tesvik etmek; ve
3. size mevcut kumar destek hizmetleri hakkinda bilgi saglamak.

TAB personeli sizin kumarla ilgili sikinti yasadiginizi disinUrse, size kumar Urtnleri hizmeti verilmeyecektir.

14.2 HESAPLAR

Ayrica, ¢evrimici misterilerimizin ne kadar zaman harcadiklarinin farkinda olmalarini saglamaya da

kararliyiz. Bunu yapmalarina yardimci olmak igin asagidakileri uygulamaya koyduk:

e TAB Web Sitesi ve TAB Uygulamasi, yaklasan planlanmis yariglar ve spor etkinlikleri hakkinda bilgi icerir. Bu
bilgileri, ne kadar zaman harcadiginizi anlayabilmeniz igin kullanabilirsiniz.

e Uzun sureli ve yogun kumar oynayan masterileri belirlemek igin bir dizi sistem ve arag kullanarak
bahis davraniglarini aktif olarak izliyoruz. Ornegin, uzun siireler boyunca bahis oynuyorsaniz.

Uzun sireli ve yogun kumar oynama belirtileri gosterdiginiz tespit edilirse (belirtilerin tam listesi bélim
9.2'de mevcuttur), Sorumlu Kumar Oynama Ekibimiz miidahale edecek ve asagidakileri icerebilecek
ancak bunlarla sinirli olmayan eylemlerde bulunacaktir:
1. size kendini diglama ve sorumlu kumar oynama araglarimiz hakkinda bilgi iceren

bir e-posta ve/veya SMS goéndermek;

size mevcut kumar destek hizmetleri hakkinda bilgi saglamak;

ek midahalelerin gerekip gerekmedigini belirlemek i¢in hesaplarinizi incelemek - buna

onceki etkilesimler, bahis faaliyetleri, para yatirma faaliyetleri, cekme faaliyetleri ve

musterinin daha 6énce sorumlu kumar oynama araglarini kullanip kullanmadigi dahildir;

sizi aramak;

hesaplarinizi proaktif olarak dondurmak; ve

hesaplarinizi proaktif olarak kapatmak.

Sorumlu Kumar Oynama ekibinin tavsiyesi tGizerine hesabinizi dondurdugumuzda veya kapattigimizda,
artik pazarlama materyali almayacaksiniz. Sorumlu kumar oynamama nedeniyle hesabinizi
kapatirsak, ayni bilgileri kullanarak gelecekte hesap agmanizi dnlemek icin engellemeler koyacagiz.
Ayrica, hesaplari kapatilan musterilerle benzer bilgiler kullanilarak agilan diger hesaplari da kontrol
ediyoruz.

ALKOLUN ETKISi ALTINDA OLMAK

Alkoliin veya uyusturucu etkisi altinda oldugunuzu fark edersek, bahis trinlerimizi ve hizmetlerimizi
kullanmaniza izin vermeyecegiz. TAB isletmeleri, miisteriyle yiiz yiize ¢alisan tim calisanlar, alkoliin
veya uyusturucunun etkisi altinda oldugunuzu tespit etme konusunda ve TAB hesabinizi proaktif
olarak dondurmak ve hizmet vermeyi reddetmek Uzere egitilmistir.
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FINANSAL iSLEMLER

Bahis oynadiginizda, 6deme yapmaniz gerekir. Kumar igin kredi veya bor¢ vermeyiz. 10.000 dolarin Gzerinde kuponla
veya nakit 6denen babhisleri kabul etmeyiz.

Musteri ¢ceklerini bir 6ddeme sekli olarak kabul etmiyor ve ¢ek bozdurmaniza izin vermiyoruz. Cek vermek
istediginizde bu kisitlama hakkinda bilgilendirilirsiniz.

Perakende mekanlarda veya hesap lUzerinden musteri kredi karti ile para yatiriimasini kabul etmiyoruz.
Perakende mekanlarda kredi kartinizi kullanmak isterseniz veya hesabinizda kredi karti kullanmaya
¢alisirsaniz bu kisitlama hakkinda bilgilendirilirsiniz.

Tum kazanimlar (TAB Isletmesinin takdirine bagli olarak) nakit olarak, gekle, bahis kuponuyla veya
kazanimlarin gegerli dizenlemelere, sektdr kodlarina veya politikalarina ve bahis kurallarimiza uygun
olarak bir TAB hesabina veya EFTPOS banka kartina yatiriimasiyla 6denir. Bahis kurallari TAB Web
Sitesinde ve TAB Isletmelerinin tamaminda mevcuttur.

Resmi sonug¢ onaylanir onaylanmaz hesabiniz lzerinden tarafimiza yatirilan kazanan bahisler igin
o6demeleri bahis hesabiniza yapmak i¢in en makul ¢gabayi goésteririz.

SORUMLU REKLAM VE PROMOSYONLAR

17.1 REKLAM, PAZARLAMA VE PROMOSYONLAR

Kumar Dizenleme Yasasi 2003 (VIC) kapsaminda izin verilen kumarla ilgili reklam ve promosyonlar
yaplyoruz:
e Avustralya Ulusal Reklam Verenler Birligi tarafindan benimsenen reklam etigi kurallar
ve bahis Urlnlerinin reklami veya tanitimiyla ilgili tim gecerli Federal ve Eyalet
yasalarina, yénetmeliklerine ve kurallarina uymalidir;

e oranlar, dduller veya kazanma sanslari hakkinda yanlis, yaniltici veya aldatici olmamali ve kazanma veya
maddi kazang olasiligini yanhs temsil etmemelidir;

e gergege dayanmayan, kanitlanamayan veya abartili olan kazanma veya kazanilabilecek
ddullerle ilgili iddialarda bulunmamalidir;

e  bir oyuncunun becerisinin bir kumar faaliyetinin sonucunu etkileyebilecegdini belitmemeli veya
ima etmemelidir;

e dogdru ve durist olmalidir;
e 6dil kazandigi belirlenen herhangi bir kisinin adini yayinlamadan énce onayini almak;

e (gegerli toplum standartlari géz 6ninde bulunduruldugunda) saldirgan veya uygunsuz
nitelikte olmamalidir;

e sosyal acidan sorumlu olmalidir;
e kumarin mali iyilesme icin makul bir strateji oldugu izlenimini yaratmamalidir;

e kumari rutin ev aligveriglerini, ge¢im masraflarini finanse etme veya mali veya kisisel
zorluklari hafifletme araci olarak tanitmamalidir;

e kumar oynarken alkol tiketimini tesvik etmemeli ve kumari alkol ile iligkilendirmemelidir;

e kasith olarak, agikga veya dolayll olarak, savunmasiz veya dezavantajli gruplara ve kuguklere
yonelik olmamalidir;

e resit olmayan kisileri hedeflememeli veya onlara hitap etmek lizere tasarlanmamis olmal ve resit
olmayan kisileri ilgilendiren bir teklif, etkinlik veya isletme reklamiyla birlikte gériinmemelidir;

e musgterileri daha sik bahis oynamaya tegvik eden herhangi bir 6dul, tegvik veya kupon sunmamalidir;
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e kumar sosyal statlyu veya istihdami, sosyal veya cinsel beklentileri artirma araci olarak
tanitmamahdir; ve
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o Kumar faaliyeti ile kumar oynayanin kazanimlarinin nasil kullanilacagi arasindaki baglantiyi
abartmamaldir.

e Bu reklam ve promosyonlarin, Uye olmayan kanallarda en ¢ok izlenen saatler arasinda (6.30-20.30)
televizyonda kumar reklami kullanimini kisitladigina emin oluruz. Sky Racing gibi tye kanallar bu
kisitlamalarin diginda tutulur.

17.2 REKLAM GEREKLILIKLERINE NASIL UYUYORUZ

Reklam, pazarlama ve promosyonlarimizin ilgili sartlara uymasini ve muisterileri asiri veya maddi

imkanlarinin étesinde kumar oynamaya tesvik etmemesini saglamak igin:

e Tum reklam ve pazarlamanin ilgili mevzuata uygun olarak sorumlu kumar oynama mesaijlari igerdiginden emin
oluruz.

e Bizden alacaginiz her tirli dogrudan pazarlama igerigini almamay! segebilirsiniz. Dogrudan
pazarlama iceriklerini almama segenegini kullanmanizi her yoldan kolaylastiriyoruz. Bu,
dogrudan pazarlama iletilerimizde nasil ¢ikabileceginize dair bilgi vermeyi, Mlsteri Hizmetleri
Merkezimizle iletisime gegmenizi igerebilir.

e Pazarlama ve reklamcilikta yer alan tim ekip Uyelerine saglanan dahili Pazarlama
Yénetmeligimizde sorumlu reklam ve promosyon yukiumlaltklerini belgelendiririz.

e TUm pazarlama ekibi Uyelerine ise basladiklarinda sorumlu reklam ve promosyon
yukUmlulUkleri konusunda egitim veririz ve zorunlu yillik yenileme egitimi dizenleriz.

e Herhangi bir pazarlama ve reklam almadiklarindan emin olmak igin tim kendini dislayan
masterileri ve Mola Ver iglevini kullanan musterileri bir listeye koyariz.
e Reklam ve pazarlama materyalimizi genel halk tarafindan gértilmeden dnce incelemek igin
sureglerimiz mevcuttur. Buna, ilgili durumlarda, Kidemli Pazarlama Mudurt ve Hukuk ve
Sorumlu Kumar Oynama ekibimiz tarafindan reklam ve pazarlamanin incelenmesi de dahildir.
e Pazarlama ekibimiz, pazarlama sireg¢lerimize pazarlama ekibi Uyeleri tarafindan uyuldugundan emin olmak igin
aylik kalite kontroll gergeklestirir.

e Pazarlama kontrollerinin etkinligi, Risk ekibimiz tarafindan yillik olarak degerlendirilir.

Kumardan zarar géren musteriler Gzerindeki potansiyel etkilerini degerlendirmeden yeni Grtinler
piyasaya sUrmeyecegiz veya mevcut drtnlerimizi dedistirmeyecegiz. Sorumlu Kumar Oynama
ekibimiz, tim yeni Urlnler veya hizmetler Gizerinde bir degerlendirme gergeklestirir. Bunun amaci
asagidaki sonuglara neden olmasini 6nlemek igindir:

e resit olmayan kigilere hitap etmek;

e resit olmayan Kigileri kumara maruz birakmak;

e musterileri normalden daha sik bahis oynamaya tesvik etmek;

e musterileri normalden daha uzun sire bahis oynamaya tesvik etmek;
e musterileri normalden daha fazla bahis oynamaya tesvik etmek;

e musterileri imkanlarinin dtesinde bahis oynamaya tesvik etmek;

e durtisel karar alma ortami yaratmak; ve

e  kumari normallestirmek.

Degerlendirmenin sonucu, trinin veya hizmetin piyasaya surulip surilmeyecedini ve nasil piyasaya surulecegini
belirler.

MUSTERI SADAKAT PROGRAMI BILGILERI

Zaman zaman miusterilerimize pazarlama teklifleri ve promosyonlari génderecegiz ve iletecegiz.
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Bunlara bonus bahis teklifleri, bahis yapilan para miktari kadar para yatirma teklifleri, yarismalar ve
yaris gunleri gibi deneyimlere katilma davetleri dahil olabilir. Kendilerini diglayan veya Take a Break
(ara ver) islevini kullanan musterilere teklif gdndermeyecegiz.
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Bu teklifler ve promosyonlar, misterileri cekmek ve elde tutmak, belirli spor ve yaris etkinliklerini
tanitmak, yeni bir Griint tanitmak veya belirli bir Griint tanitmak igin yapilir (drnegin, musterek
bahisler).

Bazi teklifler ve promosyonlar tim misterilere sunulurken, diger teklifler ve promosyonlar
musterilere gore kisisellestirilecektir. Musteriler, 6nceki bahis gegmisleri, bahis tercihleri ve bahis
konumlari gibi ¢esitli faktorlere gore kisisellestiriimis teklifler ve promosyonlar icin segilir. Teklifler ve
promosyonlar, belirlenen zaman dilimleri icinde kullaniimazsa sona erebilir.

Musterilerin kendilerine sunulan teklifleri ve promosyonlari agik bir sekilde anlamalarini saglamak igin:

e musterilere sunulan teklifleri veya promosyonlari e-posta, SMS veya s6zli olarak agikga iletiyoruz;

e musterilere teklif veya promosyonla iligkili tim sartlar ve kosullar hakkinda bilgi sagliyoruz.
Ornegin, gegerli olan herhangi bir siire varsa, herhangi bir uygunluk sarti varsa, bir yarismaya
katihm igin herhangi bir kosul varsa, nasil katilacaginiz vb.;

mdusteriler, ¢cevrimici olarak TAB hesaplarina giris yaparak mevcut teklifler ve promosyonlar, mevcut bonus
bahisleri bilgilerine istedikleri zaman erisebilirler;

e musteriler, TAB Web Sitesi ve Uygulamasi Uzerinden promosyonlarimizla ilgili sartlar ve
kosullara erisebilir; ve

e musteriler, teklif ve promosyonlarimizla ilgili herhangi bir sorulari varsa 131 802 numarali
telefondan Musteri Hizmetleri Merkezimizle iletisime gecebilir.

Bizden dogrudan pazarlama almaktan istediginiz zaman vazgecebilirsiniz.

Bir kisinin kumar triiniine yaptigi harcamayi baz alarak bu harcamayi bonus, sadakat veya 6dul
puanlariyla ddullendiren bir sistem sunmuyoruz. Daha 6nce, biriken puan sistemini iceren bir TAB
Rewards programi sunduk. Bu program su anda uygulamiyor ve yapilandiriimig bir misteri sadakat
programi sunmuyoruz.

SIKAYETLER

19.1 GENEL SIKAYETLER

Bize sikayetinizi cevrimici olarak, 131 802 numarali Musteri Hizmetleri Merkezini arayarak veya
posta yoluyla iletebilirsiniz. MUsteri sikayetleri icin stireci TAB Web Sitesinde ayrintili olarak
acikladik.

Bahis konulariyla ilgili sikayetler, sorusturma ve ¢6zim igin bagimsiz bir organ olan Victoria kumar
diizenleyicisine web sitesi Gizerinden de iletilebilir.

19.2 YONETMELIGE UYUM HAKKINDA SiKAYETLER

Yoénetmelik hakkinda sikayetinizi Sorumlu Kumar Oynama Ekibimizle su sekilde iletisime gecgerek iletebilirsiniz:
e-posta:

safergambling@tabcorp.com.au

posta: GPO 4168 SYDNEY NSW 2001

telefon: 02 9218 1111

Sikayette bulunmaniz halinde, sikayetinizin ayrintilarini yazili olarak isteyebiliriz.
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19.3 YONETMELIGE UYUM VE iSLEYISINE iLiSKiN SIKAYETLERI NASIL YONETiYORUZ

Masteri sikayetlerinin incelenmesini ve uygun sekilde ele alinmasini saglamak igin resmi bir sikayet
yonetim politikamiz ve slirecimiz bulunmaktadir.

Sizden bir sikayet aldigimizda, Sorumlu Kumar Oynama Ekibimiz sunlari yapacaktir:

1. Yazili veya e-posta yoluyla gelen sikayetleri, sikayeti aldiktan sonraki 5 is glnu iginde
yazili olarak veya e-posta yoluyla onaylamak.

2. Sikayeti incelemek ve arastirmak. Bu, saglanan bilgilerin yani sira bahis gegmisiniz veya
bizimle dnceki etkilesimleriniz gibi diger ilgili bilgileri incelemeyi icerir.

3. Inceleme sonucunu 21 giin iginde size bildirecegiz. incelemeyi 21 giin iginde
sonuglandiramazsak, size yeni inceleme siresini bildirecegiz.

4. Sikayetin sonucunu size bildirecegiz. ilgili durumlarda sikayetin sonucu, sirketimizin
Ust diizey temsilcilerinin yer aldi§i Kompleks Sikayetler Komitesi tarafindan belirlenir.

Sorun ¢6zlldugu takdirde bagka bir islem yapilmaz.

Kararin dahili olarak incelenmesini adresine yazili bir talep
géndererek isteyebilirsiniz. Daha sonra, Sikayet itiraz Komitesi, nihai karar vermek icin karari
inceleyecektir. Bu nihai karar size 10 is gunu iginde bildirilecektir.

Bu kararin bagimsiz bir sekilde incelenmesini talep ederseniz, konuyu sunulan evraklara dayanarak bir
hakemden karar alinmasi veya arabuluculuk ayarlanmasi i¢in Tahkimciler ve Arabulucular Enstitlsu
Avustralya gibi bagimsiz arabuluculardan olusan bir panelin Uyesine génderecegiz.

Bu slrecin masraflari, aksi kararlastirimadidi veya hakem tarafindan belirlenmedigi takdirde,
tarafimizca ve siz tarafindan esit olarak paylasilacaktir.

19.4 KAYIT TUTMA

Sikayet kayitlarini, tim sikayet belgelerini ve kararlari, yedi yillik bir sire boyunca saklanan Sorumlu
Kumar Oynama Sikayetleri Kaydimizda tutuyoruz. Bunlar, kayit tutma yikimluliklerimize uygun olarak
ve Victoria kumar duzenleyicisinin sikayet surecine uyumumuzu takip etmesine olanak saglamak icin
Tuketici igleri, Kumar ve icki Diizenlemeleri Bakani veya Victoria kumar diizenleyicisi tarafindan talep
Uzerine incelenmek Uzere sunulur.

KiSISEL BILGILERI NASIL MUHAFAZA EDIYORUZ

Gizlilige, seffafliga ve bilgi glvenligine baglyiz. Bu bagliligi yerine getirmek igin kisisel bilgileri 1988
Gizlilik Yasas! (Federal) ve Avustralya Gizlilik ilkeleri uyarinca ele aliyoruz. Gizlilik Politikamiz kisisel
bilgileri nasil muhafaza ettigimizi belirler. Gizlilik Politikamizin bir kopyasina
https://lwww.tabcorp.com.au/privacy adresinden erigebilirsiniz. Ayrica herhangi bir sorunuz veya
endiseniz varsa privacy@tabcorp.com.au adresine basvurabilirsiniz.
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GIOCO D’AZZARDO
PIU RESPONSABILE

CODICE DI CONDOTTA
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Tabcorp VIC Pty Ltd




CODICE DI CONDOTTA PER UN GIOCO D’AZZARDO PIU RESPONSABILE
TABCORP VIC PTY LTD

IL NOSTRO IMPEGNO PER UN GIOCO D'AZZARDO PIU RESPONSABILE

Tabcorp VIC Pty Ltd ("noi") & impegnata a fornire prodotti e servizi di scommesse con Uintento di prevenire e
ridurre i danni ai suoi clienti, alle loro famiglie e ai loro amici.

Cerchiamo di normalizzare un gioco d'azzardo piu sicuro attraverso la progettazione dei nostri prodotti e
servizi, l'uso dei nostri strumenti dedicati a rendere il gioco d’azzardo piu sicuro da parte dei nostri clienti, e la
condotta dei nostri dipendenti e agenti.

Aspiriamo aresponsabilizzare e supportare i nostri clienti affinché possano prendere decisioni consapevoli sul
gioco d'azzardo.

Ciimpegniamo a garantire ai nostri dipendenti e al personale dei punti vendita TAB il supporto, le competenze
e le conoscenze necessarie per mantenere questi obiettivi.

Collaboreremo con esperti e servizi di prevenzione dei danni legati al gioco d'azzardo per migliorare le nostre
misure e prestazioni di prevenzione.

Risponderemo ai reclami dei nostri clienti in maniera imparziale ed efficiente.

Tali impegni sono illustrati nel dettaglio nel presente Codice di Condotta per un Gioco d'Azzardo Piu
Responsabile ("Codice").

La Nostra Promessa di Sicurezza ai Giocatori

Prenderci cura dei nostri clienti & alla base della nostra attivita.

Cio significa riconoscere che i nostri prodotti e servizi di scommesse, sebbene siano per la maggior parte dei
nostri clienti una forma di intrattenimento, possono avere anche un impatto negativo o causare danni ai
nostri clienti, alle persone che si prendono cura di loro, e alla comunita.

Per questo motivo, stiamo alzando i nostri standard e ci stiamo impegnando con una Promessa di Sicurezza
per i Giocatori, creata per prevenire e minimizzare i danni derivati dal gioco d'azzardo e avere un impatto piu
positivo per gli individui e la comunita.

Promettiamo di:

Essere Trasparenti e Fare Sensibilizzazione
Prevenire e Ridurre i Danni
Monitorare e Fornire una Rete di Sicurezza
Continuare a Imparare e Svilupparci Basandoci su Prove Evidenti
Contribuire e Supportare la Comunita

1. INTRODUZIONE

Facciamo parte dell’azienda Tabcorp Holdings Limited, un gruppo di intrattenimento nel settore del gioco
d'azzardo diversificato e che opera a livello mondiale.

La sottoscritta Serena Villari, Traduttrice Certificata NAATI n. CPN7SI62I, dichiara che la presente & una traduzione fedele e accurata
dall’inglese all’italiano del documento allegato, eseguita nel modo migliore consentito dalle sue conoscenze e abilita. 23/11/25
NAATI Certified Translator no. CPN7SI62I hereby certifies that this is a true and accurate translation, to the best of her knowledge and
ability, from English into Italian, of the document enclosed. 23/11/25
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CODICE DI CONDOTTA PER UN GIOCO D’AZZARDO PIU RESPONSABILE
TABCORP VIC PTY LTD

Gestiamo scommesse:

e online;

* al telefono;

e sul campo, durante corse in aree metropolitane e in campagna nello Stato del Victoria;
* tramite una rete di agenzie, locali dotati di licenza, e club.

Riconosciamo che il gioco d'azzardo puo essere fonte di danni per alcune persone, e questo Codice
stabilisce le linee guida dell’'offerta responsabile dei nostri prodotti e servizi, riducendo al minimo i danni
associati al gioco d'azzardo.

1.1 OBIETTIVI

| nostri obiettivi con il presente Codice sono quelli di:

e fornire ai nostri clienti un documento unico che illustri come i nostri prodotti e servizi vengano offerti in
modo sicuro;

e dimostrare il nostro forte impegno a ridurre al minimo i potenziali danni associati al gioco d'azzardo e a
promuovere un gioco d'azzardo piu sicuro;

* responsabilizzare e permettere ai nostri clienti di prendere decisioni consapevoli riguardo al gioco
d'azzardo, facilitando anche l'accesso a strumenti di gestione delle abitudini legate al gioco d'azzardo o ai
servizi di supporto, nei casi in cui sia necessaria assistenza;

® assicurarci di osservare tutte le normative legislative e obblighi regolamentari pertinenti, incluse le Direttive
Ministeriali riguardanti il Codice di Condotta per un Gioco d’Azzardo Responsabile dello Stato del Victoria.

1.2 APPLICAZIONE DEL CODICE

ILCodice si applica:

® a noi e ai nostri dipendenti;

* ai nostri punti vendita TAB e a tutte le persone impiegate presso questi punti vendita che sono incaricati di
fornire i nostri servizi di scommesse;

e ai servizi o prodotti di gioco d'azzardo da noi offerti, compresi quelli forniti online in Australia.

1.3 REVISIONE DEL CODICE

La nostra conformita al Codice viene revisionata regolarmente (inclusa la conformita nei nostri punti vendita
TAB). Provvediamo a raccogliere e prendere in considerazione feedback sull'efficacia del Codice da parte
delle principali parti interessate, incluso il personale dei punti vendita TAB, gli agenti, i clienti, i dipendenti, e i
fornitori dei servizi di assistenza al gioco d'azzardo.

Aggiornamenti del Codice potranno essere apportati di volta in volta, tenendo conto dei feedback ricevuti, e
dei progressi nella ricerca sui danni legati al gioco d'azzardo e sul servizio responsabile del gioco d'azzardo.
Una copia aggiornata del Codice verra fornita all’ente di controllo del gioco d'azzardo dello Stato del Victoria
prima della sua pubblicazione.

1.4 DEFINIZIONI PRINCIPALI

* App TAB indica l'applicazione TAB per cellulari.

¢ Un Punto Vendita TAB, secondo il Codice, € un'agenzia, un locale provvisto di licenza o un club di corse
nello Stato del Victoria dove vengono venduti i nostri servizi e prodotti.

¢ Sito Web TAB indica il sito web TAB all'indirizzo

2. COMUNICAZIONE E DISPONIBILITA DEL CODICE

Comunichiamo e promuoviamo attivamente il Codice e i luoghi dove trovarlo tramite insegne nei nostri Punti
Vendita TAB, sul Sito Web TAB e sull'’App TAB.

La sottoscritta Serena Villari, Traduttrice Certificata NAATI n. CPN7SI62I, dichiara che la presente & una traduzione fedele e accurata
dall’inglese all’italiano del documento allegato, eseguita nel modo migliore consentito dalle sue conoscenze e abilita. 23/11/25
NAATI Certified Translator no. CPN7SI62I hereby certifies that this is a true and accurate translation, to the best of her knowledge and
ability, from English into Italian, of the document enclosed. 23/11/25

( /é»/c—a Ve,



CODICE DI CONDOTTA PER UN GIOCO D’AZZARDO PIU RESPONSABILE
TABCORP VIC PTY LTD

Il Codice e disponibile presso:

¢ il Sito Web TAB www.tab.com.au;

¢ il Sito Web TAB per un Gioco d’Azzardo piu Sicuro www.responsiblegambling.tab.com.au;
¢ il Sito Web di Tabcorp www.tabcorp.com.au;

e 'App TAB;

¢ i punti vendita TAB.

Il Codice ¢ disponibile in inglese ed & anche tradotto in italiano, arabo, cinese (tradizionale e semplificato),
turco, greco, vietnamita e spagnolo. Le versioni tradotte del Codice sono disponibili online e nei punti vendita
TAB.

E possibile richiedere una copia stampata del Codice chiamando il nostro Centro Servizi Clienti al numero 131
802 o presso un punto vendita TAB.

3. CONFORMITA AL CODICE NEI PUNTI VENDITA

| Punti Vendita TAB e il loro personale, i quali forniscono servizi di scommesse, devono rispettare i requisiti
previsti dal Codice presente.

Per garantire la conformita dei punti vendita TAB, ci assicureremo di:

e fornire ai Punti Vendita TAB il supporto, gli strumenti, le informazioni e la formazione necessari per
implementare il Codice e garantire la fornitura sicura dei nostri prodotti e servizi di scommesse;

o effettuare regolarmente controlli di conformita e, il prima possibile, dopo un incidente legato al gioco
d'azzardo piu sicuro, o in caso di non conformita al Codice o ad altri obblighi legali;

¢ effettuare indagini su tutti gli incidenti legati al gioco d'azzardo responsabile, sulle violazioni del Codice, o
altri obblighi legali da parte dei Punti Vendita TAB;

* prendere provvedimenti nei confronti dei Punti Vendita TAB non conformi. Possibili provvedimenti possono
includere la richiesta di svolgimento di formazione aggiuntiva, azioni disciplinari (penalita di natura finanziaria
0 sospensione) e, nei casi pil gravi, la risoluzione dell’accordo con il Punto Vendita TAB.

4. MESSAGGI PER UN GIOCO D'AZZARDO PIU RESPONSABILE

Messaggi riguardanti un gioco d'azzardo piu responsabile sono inclusi in tutti i materiali promozionali legati al
gioco d'azzardo, e nelle comunicazioni che inviamo ai nostri clienti, in conformita con la Struttura Nazionale
per la Protezione al Consumatore per le Scommesse Online. Garantiamo inoltre che i nostri materiali
pubblicitari rispettino qualsiasi requisito legale, inclusi i requisiti sulla protezione dei consumatori stabiliti
dalle Direttive Ministeriali, come la Direttiva Ministeriale del 24 marzo 2023.

Continueremo ad apportare messaggi che promuovono un gioco d'azzardo piu sicuro sul Sito Web TAB e sulle
insegne nei Punti Vendita TAB. Inoltre, promuoveremo attivamente messaggi per un gioco d'azzardo piu
responsabile sul nostro Sito Web TAB e sull'App TAB.

5. INFORMAZIONI SUL GIOCO D'AZZARDO PIU RESPONSABILE E SUI PRODOTTI LEGATI AL

GIOCO D'AZZARDO
5.1 INFORMAZIONI DISPONIBILI
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Forniamo una serie di informazioni sul gioco d'azzardo piu responsabile affinché i nostri clienti, le loro famiglie
e la comunita siano informati sulle nostre pratiche di gioco d'azzardo responsabile e affinché i nostri clienti
siano al corrente dei nostri prodotti e servizi di scommesse.

Il nostro impegno indirizzato ad un servizio piu sicuro di scommesse implica la nostra intenzione di
responsabilizzare i clienti a prendere decisioni consapevoli sul loro gioco d'azzardo. Questo riguarda quanto
spendono e quanto tempo dedicano al gioco d'azzardo, tenendo conto delle loro circostanze personali e dei
loro mezzi finanziari.

Cio include informazioni riguardanti:

e gquesto Codice;

¢ le regole di scommessa che governano il nostro totalizzatore, scommesse sportive e prodotti Trackside;

® i nostri prodotti e servizi e il relativo materiale esplicativo;

¢ la gestione del gioco d’azzardo da parte dei clienti, prendendo e mantenendo decisioni prestabilite prima di
intraprendere il gioco;

e come i clienti possono utilizzare altri strumenti di gioco d'azzardo responsabile per gestire il loro
comportamento di gioco;

¢ la gestione del gioco d’azzardo da parte dei clienti tramite Uutilizzo di altri strumenti di gestione;

¢ 'auto-esclusione da parte dei clienti sia online che nei nostri Punti Vendita TAB;

e j servizi di supporto al gioco d'azzardo disponibili per individui e/o le loro famiglie per ottenere assistenza
nella gestione di problemi legati al gioco d'azzardo;

e il divieto di gioco d'azzardo per i minori;

¢ il divieto di fornire credito per il gioco d'azzardo; e

e le procedure di risoluzione dei reclami.

5.2 DOVE TROVARE LE INFORMAZIONI

Informazioni riguardanti un gioco d'azzardo piu responsabile sono disponibili pubblicamente sul nostro sito
web TAB dedicato al Gioco d’Azzardo Responsabile all'indirizzo responsiblegambling.tab.com.au, su poster
e opuscoli nei Punti Vendita TAB o chiamando il nostro Centro Servizi Clienti al numero 131 802.

| punti vendita TAB devono esporre insegne dedicate al gioco d'azzardo responsabile in tutti i punti vendita che
accettano scommesse.

Le nostre regole sulle scommesse e le informazioni sui prodotti sono disponibili sul sito web TAB e nei punti
vendita TAB. Le nostre condizioni contrattuali che includono termini e condizioni delle offerte promozionali,
sono disponibili sul sito web TAB. Inoltre, nel caso di offerte promozionali specifiche, verranno incluse le
relative condizioni contrattuali applicabili.

E possibile inoltre chiamare il nostro Centro Servizi Clienti al numero 131 802 per assistenza.

6. DECISIONI DI IMPEGNO PRESTABILITO

6.1 COS'E IMPEGNO PRESTABILITO?

Limpegno prestabilito € uno strumento che i clienti possono utilizzare per gestire il gioco d'azzardo e prevenire
i danni che ne derivano. Questo comporta che i clienti stabiliscano un limite prima di iniziare a giocare
d'azzardo. Questo limite puo essere basato sul tempo e/o sul denaro, ovvero "prestabilire” quanto tempo e
denaro si € disposti a investire prima di iniziare a giocare.

Le decisioni diimpegno prestabilito sono individuali per ogni cliente e ciascuno dovrebbe stabilire limitiin base
alle proprie circostanze personali.

6.2 CLIENTI DEI PUNTI VENDITA
Promuoviamo e incoraggiamo tutti i clienti al dettaglio a stabilire un limite di tempo e denaro, esponendo
cartellonistica su come impostare e mantenere dei limiti nei nostri punti vendita TAB.
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Ulteriori informazioni sono disponibili sul sito Web TAB Safer Gambling: responsiblegambling.tab.com.au.

Come impostare un impegno prestabilito
E possibile impostare un impegno prestabilito quando si scommette nei punti vendita al dettaglio attraverso:

e lapianificazione del proprio gioco d'azzardo — quanto si vuole scommettere e depositare, e per quanto
tempo si rimarra nel punto vendita TAB;

e l'impostazione di un budget dedicato al gioco d'azzardo;

e decisioni su cosa si vuole scommettere — ad esempio, se si vuole scommettere solo sulle corse di
cavalli;

e pianificazione in anticipo su come piazzare le scommesse. Se si vuole scommettere solo in contanti,
allora € bene portare con sé solo l'importo in contanti che si intende scommettere e lasciare le carte
bancarie a casa;

e lafrequentazione di punti vendita TAB che offrono altre attivita con le quali intrattenersi;

e lapianificazione dell’allocazione dei fondi nel caso di riscossione di eventuali vincite.

Alcune strategie per tenere traccia dell'impegno prestabilito possono essere:

e annotare sul telefono la propria decisione di impegno prestabilito;

e comunicare alla persona con cui si € di aver preso una decisione diimpegno prestabilito e condividere
tali dettagli con quella persona;

e se si stabilisce un limite di tempo di permanenza nel punto vendita TAB, impostare una sveglia sul
telefono per essere avvisati quando quel tempo & scaduto:

e annotare l'orario di arrivo al punto vendita TAB e tenere traccia del tempo;

e informare un membro del personale del punto vendita TAB dell’impegno prestabilito;

Se sihaunaccount TAB, € possibile impostare un limite di deposito di impegno prestabilito sul proprio account
TAB e effettuare transazioni utilizzando il proprio account mentre si € in un punto vendita TAB. Non sara
possibile depositare soldi oltre il limite di deposito di impegno prestabilito impostato sul proprio account.

Come mantenere una decisione di impegno prestabilito
E possibile mantenere una decisione di impegno prestabilito quando si scommette nei punti vendita al
dettaglio:
e tenendo traccia di quanto si € scommesso, incluse le ricevute di scommessa;
e utilizzando l'orologio esposto nel punto vendita TAB per tenere traccia del passare del tempo;
e impostando una sveglia sultelefono, e lasciando il punto vendita TAB o 'area di servizio TAB al suonare
della sveglia;
e informando un membro del personale TAB di aver raggiunto il proprio limite di impegno preimpostato,
il quale si rifiutera di accettare ulteriori scommesse e incoraggera il cliente a lasciare il punto vendita
TAB o l'area di servizio TAB;
e uscendo dal punto vendita TAB o l'area di servizio TAB quando si sta per raggiungere o si € gia raggiunto
il proprio limite di impegno preimpostato.
Se si ha un account TAB e si imposta un limite di impegno prestabilito, & possibile scommettere in un punto
vendita TAB utilizzando il proprio account TAB e il limite di deposito verra impostato in linea con la propria
decisione di impegno prestabilito.

Come possiamo supportare gli impegni prestabiliti dei clienti

| puntivendita TAB e il loro personale vengono formati per supportarei clienti a prendere e mantenere decisioni
di impegno prestabilito. Il personale si impegna ad avere conversazioni preventive con clienti su come
prendere e mantenere le proprie decisioni di impegno prestabilito. Tali conversazioni sono possibili anche con
eventuali familiari o amici preoccupati per le abitudini nei confronti del gioco dei clienti.

Provvediamo alla formazione dei puntivendita TAB e del loro personale in modo da poter riconoscere potenziali
segnali di difficolta o perdita di controllo, e di necessita di prendere o mantenere decisioni di impegno
prestabilito. Segnali che richiedono attenzione da parte del nostro personale possono essere:
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e giocare d'azzardo ogni giorno o trovare difficolta a smettere all'orario di chiusura;

e giocare d'azzardo per periodi estesi, ad esempio per tre ore o piu senza una pausa;

e giocare d'azzardo durante i normali orari pasti;

e evitare il contatto mentre si gioca, comunicando molto poco e reagendo a malapena agli eventi che si
verificano nell’ambiente circostante;

e aumentare lammontare di spese dedicate alle scommesse;

e tentare di prendere in prestito denaro dal personale del punto vendita TAB o da altri clienti;

e continuare a giocare con i proventi di grandi vincite;

e mostrare segni di angoscia o rabbia.

Nel caso in cuivengano identificati tali comportamentiin alcuni clienti, il personale del punto vendita TAB deve
valutare le circostanze del cliente parlando direttamente con Uinteressato. Al fine di dare supporto al cliente,
il personale del punto vendita TAB dovra, al momento della valutazione del cliente, considerare il livello del
danno identificato e adottare una serie di azioni che possono includere:
1. chiedere al cliente se ha impostato limiti di impegno prestabilito;
2. fornire al cliente informazioni sui limiti di impegno prestabilito e sucome impostarne uno;
3. incoraggiare il cliente a stabilire un limite di tempo e denaro;
4. incoraggiare il cliente a fare una pausa dal gioco lasciando l'area di servizio TAB e partecipando ad
altre attivita del locale, facendo pausa pranzo o prendendo qualcosa da bere;
incoraggiare il cliente a fare una pausa dal gioco uscendo dal locale;
6. fornire informazioni su TABCare (il nostro programma di autoesclusione dai punti vendita nello Stato
del Victoria);
7. fornire informazioni sui servizi di supporto al gioco d'azzardo disponibili e facilitarne l'accesso ove
necessario.

o

Quando un cliente prende una decisione di impegno prestabilito riguardante il limite di tempo e denaro, il
personale del punto vendita TAB si impegnera a supportare il cliente a mantenere il proprio impegno:
1. incoraggiandolo a mantenere la propria decisione di impegno prestabilito;
2. fornendo al cliente strategie per mantenere la propria decisione di impegno prestabilito;
3. rifiutando di fornire il servizio quando un cliente informa un membro del personale del punto vendita
TAB di aver superato i limiti di tempo e denaro prestabiliti.

Se gia in possesso di un account TAB, il personale del punto vendita TAB incoraggera a utilizzare gli strumenti
disponibili sul proprio account TAB per impostare e mantenere le decisioni di impegno prestabilito.

6.3 CLIENTI FORNITI DI ACCOUNT

Incoraggiamo tutti i clienti aventi un account a impostare un limite di deposito tramite impegno prestabilito.
Un limite di deposito prestabilito consente di limitare l'importo massimo depositabile sul proprio account
durante un determinato periodo di tempo. Offriamo diverse opzioni di periodi di tempo. Ad esempio, si pud
stabilire un limite giornaliero, settimanale o mensile.

Si possono impostare o modificare le decisioni di impegno prestabilito accedendo al proprio account TAB, sia
tramite l'app TAB che sul sito web TAB. Il nostro Centro Servizi Clienti TAB & disponibile al numero 131 802 per
assistere i clienti nelle decisioni di impegno prestabilito.

Offriamo assistenza durante la decisione di impegno prestabilito attraverso le seguenti azioni:

e richiedendo a tutti i clienti con un account di impostare un limite di deposito o di optare
espressamente per la rimozione di un limite di deposito al momento di apertura di un nostro account;
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promuovendo attivamente l'impostazione di un limite di deposito sul nostro sito web TAB e sull'app
TAB, nonché tramite e-mail inviate direttamente;

offrendo la possibilita di impostare un limite di deposito in qualsiasi momento accedendo al proprio
conto TAB online;

offrendo la possibilita di impostare un limite di spesa in ogni momento accedendo al proprio conto
TAB online;

consigliando di impostare un limite di deposito in linea con le proprie circostanze personali e la
somma che ci si puo permettere di investire in scommesse — i nostri team del Centro Servizi Clienti e
del Gioco Responsabile sono a disposizione per assistere i clienti ad impostare un limite di deposito;
durante la revisione degli account dei clienti identificati come potenzialmente a rischio di problemi
derivati dal gioco d’azzardo, la nostra squadra di Gioco Responsabile TAB esaminera le precedenti
attivita di deposito, la cronologia delle scommesse e la presenza di un limite di deposito o l'utilizzo di
altri strumenti di gioco responsabile per determinare 'eventuale necessita di intraprendere ulteriori
provvedimenti. Questo potrebbe includere una conversazione telefonica per discutere specifici
comportamenti e circostanze, e fornire consigli su come impostare un limite di deposito;

durante le conversazioni con la nostra squadra di Gioco Responsabile TAB, i clienti che soffrono di
problemi derivati dal gioco d’azzardo, saranno incoraggiati a impostare un limite, e gli saranno forniti
consigli sul limite appropriato da impostare. Sara poi il personale ad occuparsi personalmente di
impostare tale limite previa accettazione da parte del cliente;

la nostra squadra di Gioco Responsabile TAB € impegnata ad eseguire monitoraggi al fine di individuare
casi di aumento del limite di deposito che potrebbero richiedere una conversazione telefonica con il
cliente;

fornendo un promemoria annuale, al momento di accesso al proprio account TAB, per impostare o
aggiornare il limite di deposito se attivo. Nessun’altra funzionalita del proprio account sara accessibile
fino a quando non sirisponde a tale promemoria.

Nel caso di decisione di impegno preimpostato, aiuteremo il cliente a mantenere tale decisione attuando
quanto segue:

impedendo depositi sul proprio account TAB una volta raggiunto il limite di deposito.

consentendo di modificare il proprio limite di deposito in qualsiasi momento accedendo al proprio
account TAB online. Qualsiasi diminuzione del limite verra attivata immediatamente. Qualsiasi
aumento entrera in vigore solo dopo 7 giorni. Cio fornisce un lasso di tempo adeguato a eventualmente
cambiare idea - viene chiamato periodo di "riflessione".

ricordando annualmente di rivedere il proprio limite di deposito.

Ulteriori informazioni su cosa sia un limite di deposito di impegno preimpostato, sui vantaggi di impostare un
limite e su come impostarne uno, sono disponibili sul sito web di Gioco Responsabile TAB all'indirizzo
responsiblegambling.tab.com.au e accedendo all’account TAB personale.

7. STRUMENTI PER UN GIOCO PIU RESPONSABILE

Oltre ai limiti di deposito di impegno preimpostato, ci sono altri strumenti per il gioco responsabile che
consentono di gestire le proprie abitudini di gioco d'azzardo e di scommettere in modo sicuro. Promuoviamo
attivamente i seguenti strumenti sul nostro sito web TAB, sull'app TAB e tramite il nostro Centro Servizi Clienti.
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STRUMENTI PER UN GIOCO
D’AZZARDO PIU
RESPONSABILE

DESCRIZIONE

FARE UNA PAUSA

E possibile mettere in pausa il proprio account per un determinato
periodo di tempo. Sono disponibili diverse opzioni di durata.

Durante questo periodo, non € possibile accedere al proprio account.
| dati personali di comunicazione saranno inoltre identificati per
essere inseriti in una lista marketing di soppressione. Dopo la
conferma di inserimento in una lista marketing di soppressione, non
si ricevera piu materiale marketing o promozionale da noi.

LIMITI DELLE CARTE DI
CREDITO/DEBITO

E possibile limitare l'importo giornaliero depositabile sul proprio
conto tramite carta di debito.

L'uso di carte di credito per depositare fondi sul proprio account &
proibito.

LIMITI DI SPESA

E possibile limitare lammontare da spendere sul proprio account
durante un periodo di tempo prestabilito. Diversi periodi di tempo
vengono offerti. Per esempio, tale limite puo essere giornaliero,
settimanale, o mensile.

ESTRATTI CONTO
RIGUARDANTI ATTIVITA E
SCOMMESSE

Forniamo a tutti i clienti con un account TAB un estratto conto
mensile per i mesi in cui hanno effettuato transazioni sull’account.
L'estratto conto fornisce 'ammontare totale di depositi, prelievi,
spese, vincite e perdite del mese, oltre al guadagno netto o perdita di
quel periodo. L'estratto conto fornisce anche una panoramica del
proprio guadagno netto o della propria perdita netta degli ultimi sei
mesi. E inoltre fornito un elenco dettagliato di tutte le transazioni del
mese.

Sia l'estratto conto delle attivita sia la cronologia delle transazioni
sono accessibili in qualsiasi momento tramite il proprio account sul
sito web TAB e sull'app TAB, o contattando il Centro Servizi Clienti.

E possibile consultare fino a 7 anni di cronologia di transazioni ed
estratti conto delle attivita sul sito web TAB e sull'app TAB, o
contattando il Centro Servizi Clienti.

RIMUOVERSI DALLA LISTA
DEDICATA ALLE ATTIVITA DI
MARKETING

E possibile scegliere di non ricevere e-mail e messaggi promozionali
e di marketing.

CHIUSURA ACCOUNT ONLINE

E possibile chiudere facilmente il proprio account online tramite il
sito web TAB, l'app TAB, o chiamando il Centro Servizi Clienti TAB al
numero 131 802.

Una volta elaborata la richiesta, 'account verra chiuso e i fondi
rimanenti verranno restituiti (una volta ultimate le scommesse in
SOspeso).

8. PROGRAMMI DI AUTO-ESCLUSIONE

8.1 CHE COS'E L'AUTOESCLUSIONE

L'autoesclusione & uno strumento che i clienti possono utilizzare come aiuto a smettere di giocare d'azzardo.
Offriamo programmi di autoesclusione sia nei punti vendita che online. Utilizzando questi programmi, ci si puo
escludere dall’account personale TAB, dai locali TAB, o da entrambi.
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8.2 PUNTI VENDITA

Operiamo un programma di autoesclusione nei punti vendita chiamato TABCare nello Stato del Victoria.
TABCare consente lesclusione dal gioco d'azzardo in determinati locali e online. La partecipazione al
programma & volontaria e basata sulla buona fede.

Abbiamo una brochure TABCare sul nostro sito web di Gioco Responsabile TAB
https://responsiblegambling.tab.com.au/help che contiene informazioni sugli indicatori di potenziali danni
legati al gioco d'azzardo e sul programma TABCare, inclusa la modalita di adesione.

Queste informazioni sono disponibili anche contattando un locale TAB o il nostro Centro Servizi Clienti al
numero 131 802.

E possibile parlare con il team dedicato di TABCare per ottenere ulteriori informazioni su come accedere al
programma TABCare, inclusi i dettagli su cosa sia l'autoesclusione, come richiederla, cosa succede durante il
periodo di autoesclusione, quali informazioni e documenti fornire, e i contatti dei servizi di supporto al gioco
d'azzardo. Anche il personale che lavora nei locali TAB pu0 fornire informazioni su TABCare nel caso in cui si
voglia aderire ad un programma di autoesclusione.

Abbiamo politiche e procedure in atto come parte del programma TABCare, che descrivono il funzionamento
del programma.

PANORAMICA DEL PROGRAMMA TABCARE

1. Tutte le agenzie TAB e i locali con licenza partecipano al programma TABCare.

2. Sipuo scegliere di essere esclusi fino a un massimo di 15 agenzie e 15 locali forniti di licenza ("Locali
Designati") in tutto lo Stato del Victoria.

3. Sipud decidere di autoescludersi per un periodo di 6, 12, 18 0 24 mesi.

4. Una volta ricevuta la richiesta, TABCare contattera il candidato per discutere i motivi della sua
esclusione, rivedere il periodo e le localita selezionate e fornire i contatti dei servizi di supporto al gioco
d'azzardo.

5. Il personale dei Locali Designati deve monitorare attivamente la presenza di clienti autoesclusi e
invitarli a lasciare l'area di gioco. E richiesto inoltre ai clienti autoesclusi che entrano in un Locale
Designato di identificarsi con il personale, il quale pud aiutarli a non violare il loro status di
autoesclusione.

6. Nel caso in cui uno status di autoesclusione venga violato, il locale interessato deve provvedere a
segnalarlo all’organizzazione.

7. Laccount personale verra sospeso durante il periodo di autoesclusione previsto.

8. TABCare contattera gli interessati prima della scadenza del periodo di autoesclusione per informarli
della scadenza e fornire loro informazioni su come estendere il periodo di autoesclusione se lo
desiderano. Se si sceglie di autoescludersi per piu di 6 mesi, si dovra confermare la scadenza
dell'esclusione; in caso contrario, il periodo di autoesclusione verra esteso di 6 mesi e si verra
ricontattati nuovamente alla fine del periodo di proroga.

9. Una nuova foto verra richiesta ogni due anni per garantire al personale la possibilita di monitorare la
presenza di clienti autoesclusi utilizzando foto aggiornate.

10. Nessuna pubblicita o messaggio di marketing verra inviato ai partecipanti al programma di
autoesclusione.

11. Se sirichiede la revoca dell'autoesclusione durante il periodo nominato, si deve fornire una lettera di
valutazione da parte di uno specialista addetto ai servizi di consulenza sul gioco d'azzardo con sede
in Victoria o New South Wales che attesti la richiesta di assistenza da parte dell’interessato per i suoi
problemi di gioco d'azzardo.

Ulteriori informazioni riguardanti TABCare sono disponibili:
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® viatelefono: 1800 882 876

® viae-mail: TABCare@tabcorp.com.au

® online: https://responsiblegambling.tab.com.au/help
® dipersona: presso qualsiasi locale TAB

8.3 ACCOUNT

E possibile autoescludersi dal proprio account tramite il sito web TAB, l'app TAB o chiamando il nostro Centro
Servizi Clienti al numero 131 802. Una volta elaborata la richiesta, il conto verra chiuso e i fondi rimanenti
verranno restituiti (dopo la finalizzazione delle scommesse in sospeso).

Una volta chiuso 'account per autoesclusione, i dati personali verranno bloccati per impedire l'utilizzo degli
stessi per aprire nuovi account. Viene inoltre monitorata l'apertura di account con dati simili a quelli dei clienti
autoesclusi.

Nessuna pubblicita o messaggio di marketing verra inviato ai partecipanti al programma di autoesclusione.

Se si richiede la revoca dell'autoesclusione online, si deve fornire una lettera di valutazione da parte di uno
specialista addetto ai servizi di consulenza sul gioco d'azzardo con sede in Victoria o New South Wales che
dimostri la richiesta di assistenza da parte dell’interessato per i suoi problemi di gioco d'azzardo.

Se si desidera autoescludersi da tutti i servizi di scommesse online in Australia € possibile registrarsi a BetStop
- il Registro Nazionale di Auto-Esclusione™ all'indirizzo www.betstop.gov.au o chiamando il numero 1800 238
786.

9. INTERAZIONE CON I NOSTRI CLIENTI E LE PERSONE INTERESSATE

Come fornitori di servizi e prodotti che possono causare danni, adottiamo diverse misure per cercare di ridurre
al minimo il rischio di danni ai nostri clienti.

Cioimplica non incoraggiare i clienti a intraprendere comportamenti rischiosi legati alle scommesse, e cercare
di identificare quando i clienti sono a rischio o stanno gia subendo danni, intervenendo di conseguenza.

Ci assicuriamo che i nostri dipendenti, cosi come il personale dei nostri punti vendita TAB, siano dotati del
supporto, delle conoscenze e delle competenze necessarie per identificare quando un cliente € arischio e su
come intervenire in modo appropriato.

9.1 INTERAZIONI NEI PUNTI VENDITA

Il personale dei punti vendita TAB viene regolarmente formato per identificare negli individui comportamenti o
rispondere a segnali che potrebbero indicare difficolta nella gestione del gioco d'azzardo o danni legati allo
stesso.

Cioinclude:

Perdita del controllo:

¢ giocare d'azzardo durante i normali orari dei pasti;

e difficolta a smettere di giocare all'orario di chiusura;

e iniziare a giocare non appena il locale apre o smettere solo all’orario di chiusura;
® continuare a giocare anche quando gli amici se ne sono andati;

e fare osservazioni che possono indicare spese eccessive.

Ricerca di denaro:

e chiedere in prestito denaro per finanziare il gioco;

e uscire dal locale per trovare denaro e continuare a giocare;

e continuare a scommettere con le vincite invece di riscuoterle;
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e lasciare il locale dopo aver finito tutti i soldi;
® esprimere preoccupazione al personale riguardo a perdite e vincite.

Intensita e durata:

® giocare per lunghi periodi senza una pausa adeguata;

e aumento significativo delle spese;

e giocare quasi tutti i giorni di apertura del locale;

e giocare senza reagire a cio che accade nell’ambiente circostante;
* esprimere la necessita di una pausa dal gioco.

Reazioni emotive:

* mostrare segni di afflizione come piangere;

* mostrare segni di rabbia come imprecare o arrabbiarsi con il personale;
* esprimere al personale senso di colpa o rimorso peril gioco d'azzardo.

Comportamento sociale:

* evitare contatti o conversazioni con gli altri;

¢ evitare Uinterazione con il personale;

* mostrare segni di cambiamento dell’aspetto e diminuzione della cura personale;

* ripetuti commenti al personale riguardanti problemi familiari.

| clienti hanno la possibilita di rivolgersi direttamente al personale nel caso in cui stiano subendo danni dovuti
al gioco d'azzardo.

Come possiamo aiutare
Quando il personale dei punti vendita TAB identifica clienti con tali comportamenti o quando i clienti si
rivolgono al personale chiedendo assistenza, il nostro personale valutera le circostanze degli interessati
parlando direttamente con loro e potra (in base alle circostanze del cliente) prendere diversi provvedimenti,
come:
1. incoraggiare a fare una pausa dal gioco lasciando l'area di servizio TAB, partecipando ad altre attivita
del locale, o facendo pausa pranzo o bevendo qualcosa;
2. incoraggiare a fare una pausa dal gioco uscendo dal locale TAB, o a spostarsiin un'altra area del locale
lontana dal servizio TAB.
3. fornire informazioni sui nostri strumenti e servizi per il Gioco Responsabile, inclusi i limiti di impegno
prestabilito;
4. fornire informazioni su come accedere ai servizi di supporto al gioco d'azzardo e facilitarne ’'accesso
se richiesto;
5. fornire informazioni su TABCare (il nostro programma di autoesclusione nello Stato del Victoria).

Il personale TAB rispondera in modo privato, sensibile e riservato, rispettando la privacy del cliente, ma & bene
tenere presente che non & qualificato a fornire consulenza psicologica. Il personale TAB provvedera ad
interagire con il cliente rispettando la sua privacy, ed accertandosi che altri clienti non sentano la

conversazione.

Il personale € obbligato a rifiutarsi di fornire servizi di scommesse, nel caso in cui ritenga che il cliente stia
mostrando segni di disagio.

Il personale TAB non deve:

e incoraggiare o confermare superstizioni dei clienti sul gioco d'azzardo;
e incoraggiare un gioco d'azzardo eccessivo o fornire incentivi per continuare a giocare;
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e incoraggiare o indurre una persona a continuare a giocare per lungo tempo senza pause;

e incoraggiare o indurre i clienti a prelevare denaro destinato al gioco;

e incoraggiare o indurre una persona a continuare a scommettere quando tale persona presenta uno o
piu comportamenti associati ai danni derivati dal gioco d’azzardo;

e scoraggiare una persona dall'uscire dal locale per smettere di giocare;

e scoraggiare una persona dal cercare aiuto presso un servizio di supporto per il gioco d’azzardo.

Valutiamo e aggiorniamo regolarmente le informazioni disponibili sul sito web di TAB e sul sito web di Gioco
Responsabile TAB, per garantire che le informazioni e il supporto necessari per i nostri clienti, le loro famiglie,
la comunita o le altre persone siano sempre aggiornati e facilmente accessibili.

9.2 INTERAZIONI DEGLI ACCOUNT

Monitoriamo attivamente i movimenti di deposito e scommesse tramite sistemi e strumenti che identificano
clienti a rischio di danni legati al gioco d'azzardo.

Esempi di comportamenti che possono indicare danni legati al gioco d’azzardo sono:

e cambiamenti nelle abitudini di deposito — frequenza, importo, incremento delle somme di denaro
depositate;

e cambiamenti nelle abitudini di gioco — ammontare medio delle puntate, frequenza, numero di
scommesse;

e cambiamenti nei modelli di gioco, ad esempio scommesse su eventi diversi o in momenti diversi da
quelli abituali;

e giocare d’azzardo per lunghi periodi di tempo;

e ammettere di essere sotto l'effetto di droghe o alcol;

e mostrare segni di disagio emotivo, come pianto o rabbia;

e esprimere senso di colpa o rimorso per il gioco d'azzardo;

e fare osservazioni che potrebbero indicare spese eccessive;

e ripetuti commentiriguardanti problemi familiari;

e dimostrazione di preoccupazione per le perdite e le vincite;

e esprimere il bisogno di una pausa dal gioco d'azzardo;

e chiudere e riaprire frequentemente il proprio account;

e rivelare di essere vittima di danni legati al gioco d'azzardo.

Disponiamo di una serie di interventi per affrontare questi comportamenti una volta identificati.

Il nostro intervento varia in base al comportamento e le circostanze individuali. Possibili azioni da parte del
team possono includere Uinvio di una e-mail/o SMS contenenti informazioni riguardanti i nostri strumenti a
sostegno di un gioco d’azzardo responsabile, inclusa 'autoesclusione;

1. inviare un’e-mail e/o un SMS con informazioni riguardanti i servizi di supporto per il gioco d’azzardo
disponibili;

2. visionare l'account personale per valutare la necessita di ulteriori interventi. Questo include l'analisi
delle interazioni precedenti, 'attivita di scommesse, l'attivita di deposito e prelievo, e il precedente
uso di strumenti di supporto per un gioco responsabile;

3. contattare telefonicamente personalmente il cliente per discutere cid che & stato notato, inclusi
potenziali indicatori di danni legati al gioco d'azzardo, comprendere le circostanze individuali del
cliente e fornire informazioni sugli strumenti di gioco responsabile, inclusi i limiti di deposito di
impegno prestabilito, l'autoesclusione, e i servizi di supporto per il gioco d’azzardo;

4. se non & possibile contattare direttamente la persona via telefono per una telefonata sul gioco
d’azzardo sicuro, il suo account verra preventivamente limitato; e
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5. ilsuo accountverra preventivamente chiuso.

Una volta comunicatoci di aver subito danni gravi legati al gioco d'azzardo, provvederemo alla chiusura
immediata dell’account della persona in questione.

Quando un conto viene chiuso, i nostri sistemi impediranno di aprire nuovi account utilizzando gli stessi dati.
Verificheremo inoltre che non vengano aperti altri conti utilizzando dati simili a quelli dei clienti a cui & stato
chiuso il conto.

Formiamo il nostro personale, che interagisce direttamente con i clienti, a identificare comportamenti che
indicano danni legati al gioco d'azzardo. Quando tali segnali vengono identificati, il nostro personale e
addestrato a gestire adeguatamente il cliente e a inoltrare la questione al nostro team per il Gioco
Responsabile.

IL nostro team per il Gioco Responsabile pud essere contattato dai nostri clienti, dalle loro famiglie, dalla loro
comunita o da qualsiasi altra persona:

via e-mail: safergambling@tabcorp.com.au

via telefono: 1800 110 882

Valutiamo e aggiorniamo regolarmente le informazioni sul sito web TAB e sull'app TAB per garantire che tali
informazioni e il supporto necessari siano sempre correnti e accessibili.

9.3 CHI CONTATTARE SE S| E PREOCCUPATI PER QUALCUNO

Incoraggiamo coloro che sono preoccupati peril gioco d'azzardo di un familiare o amico a contattarci tramite:
e ilnostro team peril Gioco Responsabile via:
email: safergambling@tabcorp.com.au
telefono: 1800 110 882
¢ il nostro Centro Servizio Clienti al numero 131 802;
* uno dei nostri punti vendita TAB.

Il nostro team per il Gioco Responsabile € a disposizione a fornire informazioni sui servizi di supporto
disponibili.

10. INTERAZIONE CON IL PERSONALE

Riconosciamo che le persone che lavorano nell'industria del gioco d'azzardo possono correre un maggior
rischio di subire danni legati al gioco. Siamo anche consapevoli che giocare d'azzardo sul posto di lavoro pud
compromettere integrita del dipendente e della nostra azienda.

Per questi motivi, abbiamo politiche in atto per i dipendenti riguardanti il gioco d'azzardo, che devono essere
rispettate da tutti i dipendenti, dai nostri punti vendita TAB e dal loro personale.

10.1 REGOLAMENTO SUL GIOCO D'AZZARDO PER | DIPENDENTI

Tutti i dipendenti o i collaboratori esterni devono rispettare il nostro Regolamento sul Gioco d'Azzardo per i
Dipendenti. Questo & un requisito fondamentale perinostri dipendenti e collaboratori. La mancata osservanza
di queste regole rappresenta una grave violazione e pud comportare un provvedimento disciplinare o il
licenziamento di un dipendente, oppure lo scioglimento di un contratto con un collaboratore.

Questo regolamento impone una serie di restrizioni per membri del personale riguardanti la partecipazione o
il coinvolgimento in attivita di scommesse operate da Tabcorp.
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10.2 POLITICHE SUL GIOCO D'AZZARDO DEI PUNTI VENDITI NELLO STATO DEL VICTORIA

Agenzie TAB: Tutto il personale, inclusi gli agenti e i loro impiegati, ha il divieto di giocare d'azzardo in qualsiasi
momento nell'agenzia in cui € impiegato o in qualsiasi luogo mentre € in servizio, comprese pause retribuite e
non retribuite.

Punti vendita TAB abilitati: Tutti i titolari di licenza dei punti vendita TAB possono giocare d'azzardo nel proprio
punto vendita solo tramite canale digitale e solo quando non sono in servizio.

Personale dei punti vendita TAB abilitati: Tutto il personale ha il divieto di giocare d'azzardo in qualsiasi luogo
mentre € in servizio, comprese pause retribuite e non retribuite.

| punti vendita abilitati, di proprieta e gestiti in modo indipendente, potrebbero imporre ulteriori restrizioni ai
loro dipendenti riguardo al gioco d'azzardo all’interno del loro punto vendita.

10.3 FORNIRE INFORMAZIONI E ASSISTENZA AL PERSONALE

Quando un dipendente, incluso un membro del personale di un punto vendita, mostra segnali evidenti di danni
legati al gioco d'azzardo o comportamenti che indicano difficolta nella gestione del gioco, provvederemo a
fornire informazioni riguardo:

¢ strumenti e servizi per il Gioco Responsabile;

e come accedere ai servizi di supporto al gioco d'azzardo e facilitarne l'accesso se necessario;

e TABCare.

Provvederemo ad assistere il nostro personale in modo privato, sensibile, confidenziale e appropriato. Durante
Uinterazione con il personale faremo in modo di garantire il diritto alla privacy del dipendente, ad esempio
prendendo misure per garantire delicatezza nella gestione di qualsiasi conversazione.

11. FORMAZIONE PER UN GIOCO PIU RESPONSABILE

Per garantire che i nostri dipendenti offrano i nostri prodotti e servizi in modo piu sicuro e siano in grado di
identificare quando un cliente sta subendo danni legati al gioco d'azzardo, richiediamo a tutti i dipendenti, ai
punti vendita TAB e al loro personale di sottoporsi ad una formazione obbligatoria in materia di conformita. TAB
revisiona e aggiorna periodicamente la formazione per assicurarsi che sia aggiornata con gli obblighi
regolamentari correnti, con le legislazioni e con i processi e le procedure interne.

Per tutto il personale aziendale - Formazione per un Gioco piu Responsabile all'inizio dell'impiego e come
parte del nostro programma di formazione annuale obbligatoria in materia di conformita.

Per il personale aziendale che interagisce direttamente con i clienti - Formazione specializzata aggiuntiva
per un Gioco piu Responsabile, che include:

e come identificare potenziali indicatori di danni legati al gioco d'azzardo;

e come intervenire e affrontare i segnali di danni legati al gioco identificati, incluso fornire informazioni sui
nostri strumenti e servizi per un gioco piu responsabile, sui nostri programmi di autoesclusione online e nei
punti vendita, sui servizi di assistenza al gioco d'azzardo e la sospensione o chiusura preventiva di un account;
e come segnalare preoccupazioni legate ai danni del gioco al team per un Gioco piu Responsabile.

Per il personale dei punti vendita TAB - Formazione per un Gioco piu Responsabile all'inizio delle mansioni
TAB e come parte della formazione obbligatoria annuale sulla conformita. Questa formazione include:
e come identificare potenziali indicatori di danni legati al gioco nei clienti nei punti vendita;
* come intervenire e affrontare gli indicatori di danni legati al gioco identificati, incluso fornire informazioni sui
nostri strumenti e servizi per il gioco responsabile, sui hostri programmi di autoesclusione online e nei punti
vendita e sui servizi di assistenza al gioco d'azzardo;
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i requisiti riguardanti l'intossicazione e il divieto di scommesse per i minori;
* come segnalare eventuali preoccupazioni a TAB.

| puntivendita TAB ricevono promemoria periodici riguardo i loro obblighi relativi al gioco responsabile, insieme
a manuali sul gioco piu responsabile.

12. SERVIZI DI SUPPORTO PER IL GIOCO D'AZZARDO

12.1 COME INTERAGIAMO CON | SERVIZI

Inlinea conilnostroimpegno per un gioco pil responsabile e per migliorare la nostra capacita dicomprensione
dei danni legati al gioco d'azzardo, collaboriamo con una serie di organizzazioni dedicate ai servizi di supporto
e portatori di interessi legati al gioco almeno una volta ogni 3 mesi.

Queste organizzazioni includono Lifeline, Gambler's Help, Gamble Aware, Relationships Australia, Financial
Counselling Australia e altri fornitori di servizi di supporto.

Interagiamo con i servizi di supporto legati al gioco d'azzardo e gli stakeholder tramite:

e contatti informali e continuativi via telefono ed e-mail per chiedere consigli e feedback, ad esempio in
riferimento alle nostre iniziative per il miglioramento verso un gioco piu responsabile, ai nostri programmi di
autoesclusione e al Codice;

¢ contatti formali telefonici e via e-mail per richiedere feedback sull'efficacia del Codice come parte della
nostra regolare revisione del Codice;

* partecipazione alla conferenza annuale dell’Associazione Nazionale per gli Studi sul Gioco d'Azzardo.

Inoltre, partecipiamo durante tutto 'anno, quando possibile, a forum di consulenza sui danni legati al gioco in
tutto lo Stato del Victoria.

Promuoviamo attivamente la Settimana della Consapevolezza dei Danni legati al Gioco d’Azzardo dello Stato
del Victoria nei nostri punti vendita TAB e su altri contenuti digitali.

12.2 SERVIZI DI SUPPORTO PERIL GIOCO D'AZZARDO DISPONIBILI

Ai clienti identificati come bisognosi di supporto forniamo informazioni sui seguenti servizi di supporto per il
gioco d'azzardo.

| clienti, le loro famiglie, la loro comunita o qualsiasi altra persona possono contattare questi servizi.

¢ Linea di Assistenza Nazionale per il Gioco d'Azzardo 1800 858 858 (disponibile 24 ore su 24, 7 giorni su 7)
* Gambler's Help 1800 858 858 https://www.gamblinghelponline.org.au/

e Gambler's Help Youth Hotline per gli under 25 1800 262 376

¢ Servizio Interprete Linea di Assistenza per il Gioco d'Azzardo 131 450

e Giocatori Anonimi https://gaaustralia.org.au/

¢ Relationships Australia 1300 364 277 https://relationships.org.au/

¢ Lifeline 13 11 14 https://www.lifeline.org.au/

Offriamo anche raccomandazioni per una serie di servizi di supporto indipendenti.

Tali servizi provvedono a fornire informazioni, consigli e supporto gratuiti. Provvedono inoltre ad indirizzare al
miglior fornitore di servizi adatto alle specifiche circostanze.
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13. MINORI

Ciimpegniamo ad impedire ai minori 'accesso al gioco d’azzardo online o in qualsiasi punto vendita TAB.
Vietiamo rigorosamente alle persone di eta inferiore ai 18 anni di giocare d'azzardo e adottiamo tutte le misure
ragionevoli per impedire che i minori utilizzino i nostri prodotti e servizi di scommesse, inclusa l'apertura di un
account TAB.

13.1 PUNTI VENDITA
Richiediamo ai punti vendita TAB e al loro personale di garantire che i minori non acquistino i nostri prodotti e
servizi di gioco d'azzardo:

1. affiggendo cartelli che indicano il divieto al gioco d’azzardo per i minori.

2. pretendendo che il personale dei punti vendita TAB richieda un documento d'identita se i clienti
dimostrano meno di 25 anni. Questo vale per tutte le transazioni di scommesse (al bancone o tramite
un terminale self-service) inclusa la riscossione di dividendi. In caso di impossibilita di verifica, il
servizio verra rifiutato e sara chiesto alla persona di allontanarsi dall'agenzia o 'area di servizio TAB. Il
membro del personale haildovere di non restituire alcun biglietto a un minore o a chiunque sospettato
di esserlo.

3. monitorando i terminali self-service (attraverso osservazione diretta oriprese CCTV fisse) per garantire
che non vengano utilizzati da minori.

4. rifiutandosi di piazzare scommesse o di permettere la riscossione di dividendi se si sa che la persona
sta agendo per conto di un minore.

5. assicurandosi che il posizionamento dei terminali self-service sia distante almeno 2 metri da tutte le
entrate e uscite per garantirne il monitoraggio appropriato. Inoltre, qualsiasi terminale self-service
situato a piu di 5 metri dalla postazione dell'operatore deve essere limitato all’accettazione di soli
voucher.

6. richiedendo ai clienti di confermare di avere piu di 18 anni prima di poter piazzare una scommessa
quando utilizzano i nostri terminali self-service.

7. fornendo al personale della sede TAB l'accesso a disabilitare un terminale self-service da remoto dal
terminale operatore in caso di uso improprio di un terminale self-service, ad esempio da parte di
qualcuno che potrebbe essere minorenne.

8. richiedendo al personale della sede TAB di segnalare tutte le circostanze in cui un cliente € sospettato
di essere minorenne.

Richiediamo che tutti i minorenni siano accompagnati da un genitore o tutore quando entrano in

un'agenzia o in un'area di servizio TAB. Il personale della sede TAB provvedera a richiedere a qualsiasi

minorenne non accompagnato nelle vicinanze di strutture di servizio di scommesse di lasciare l'area.

13.2 ACCOUNT

Prendiamo provvedimenti per garantire che nessun minorenne apra un account TAB. Tali provvedimenti
possono includere:

1. richiedere ai clienti di confermare la propria identita e maggiore eta al momento di apertura di un account.
Gli account non verificati entro i tempi previsti verranno automaticamente bloccati e ogni transazione verra
impedita.

2. Sul nostro sito web TAB e sull'app TAB € espressamente indicato il divieto ai minori di aprire di un account o
di accedere al gioco d’azzardo.

3. Le nostre condizioni contrattuali dichiarano il divieto ai minori di accedere ai nostri servizi di scommesse e
impongono ai nostri clienti il divieto di consentire ai minori di scommettere tramite i loro account o di divulgare
i propri dettagli di sicurezza a un minore.

Nel caso in cui venga individuata l’apertura di un nostro account da parte di un individuo minore di 18 anni, o
nel caso in cui una persona consenta ad un minore di scommettere utilizzando il proprio account, tale account
verra immediatamente chiuso.

Provvediamo a segnalare qualsiasi caso di scommesse da parte di minori all’autorita di controllo del gioco
d'azzardo dello Stato del Victoria.
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13.3 COSA FARE SE SI E PREOCCUPATI PER UN MINORE

Chiunque abbia preoccupazioni nei confronti di una persona minore di 18 anni per quanto riguarda il gioco
d’azzardo, pud mettersi in contatto con noi in un qualsiasi nostro punto vendita TAB, o contattando il nostro
team dedicato a un Gioco piu Responsabile all'indirizzo safergambling@tabcorp.com.au o al numero (02)
9218 1111, oppure chiamando il nostro Centro Servizi Clienti al 131 802.

14. 'AMBIENTE DI GIOCO

14.1 PUNTI VENDITA

Siamo consapevoli che € possibile che a volte i nostri clienti perdano la cognizione del tempo mentre si trovano
in un locale TAB. Questo pud comportare a una permanenza piu lunga o a una spesa maggiore nel gioco
d'azzardo rispetto a quanto previsto.

E nostra premura rendere i nostri clienti consapevoli del trascorrere del tempo quando si trovano in un locale
TAB. Per fare cio, abbiamo implementato le seguenti misure:

1. I clienti possono controllare l'ora in diversi modi:
e l'orario e visualizzato sugli schermi informativi elettronici TAB all’interno dei locali TAB;
e jterminali self-service mostrano l'orario delle corse e di altri eventi;
e chiedendo al personale del punto vendita TAB.

2. | clienti che scommettono tramite terminali self-service possono monitorare il trascorrere del tempo
utilizzando le informazioni presenti sul terminale, come gli orari delle corse.

3. Nelcaso in cui un cliente piazzi scommesse tramite terminale operato dal personale dellocale TAB, il cliente
puo utilizzare queste interazioni per rendersi conto del trascorrere del tempo. Il personale del locale TAB
provvede a monitorare attivamente i clienti che si trovano nel locale, che utilizzano i terminali di scommesse,
o che sono impegnati nel gioco per periodi di tempo prolungati. Ad esempio, nel caso in cui i clienti giochino
per lunghi periodi, come tre ore o piu senza pausa.

4. Tutti le ricevute di scommesse e i voucher riportano stampato l'orario di acquisto o di emissione.

Se una persona presenta segnali di potenziale danno derivato dal gioco (l'elenco completo degli indicatori &
riportato nella sezione 9.1), il personale del locale TAB provvedera a scoraggiarla dall’intraprendere il gioco
d'azzardo in modo prolungato e intensivo, tramite i seguenti accorgimenti:

1. parlando direttamente con la persona interessata per farle presente il trascorrere del tempo;

2. incoraggiandola a fare una pausa dal gioco;

3. fornendole informazioni sui servizi di supporto disponibili per il gioco d'azzardo.
Il servizio di prodotti di scommesse verra rifiutato se, a parere del personale del locale TAB, la persona
interessata si trova in condizioni di difficolta legate al gioco d'azzardo.

14.2 ACCOUNT
Ci impegniamo inoltre a garantire che i nostri clienti online siano consapevoli del trascorrere del tempo. Per
aiutarli in questo, abbiamo implementato le seguenti misure:
e |l sito Web TAB e l'app TAB contengono informazioni sugli imminenti eventi programmati di corse e
sport. Queste informazioni possono essere utilizzate per controllare il trascorrere del tempo.
e Monitoriamo attivamente le attivita di scommesse utilizzando diversi sistemi e strumenti per
identificare i clienti impegnati in attivita di gioco d'azzardo in modo prolungato e intensivo.
Se una persona presenta segnali di potenziale danno derivato dal gioco (l'elenco completo degli indicatori &
riportato nella sezione 9.2), il nostro team per il Gioco d’Azzardo piu Responsabile provvedera ad intervenire.
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Alcuni degli accorgimenti possono essere:
1. inviare un’e-mail e/o SMS con informazioni sui nostri strumenti per un gioco d'azzardo piu sicuro, incluso
il programma di autoesclusione;
2. fornire informazioni sui servizi di supporto disponibili per il gioco d'azzardo;
3. revisionare gli account del cliente per determinare se ulteriori provvedimenti siano necessari - questo
include la revisione delle interazioni precedenti, delle attivita di scommesse, delle attivita di deposito, delle
attivita di prelievo e Ueventuale precedente utilizzo di strumenti per un gioco d'azzardo piu sicuro;
4. contattare il cliente telefonicamente;
5. congelare preventivamente gli account del cliente;
6. chiudere preventivamente gli account del cliente.

Quando un contro viene bloccato o chiuso per conto del team per il Gioco d'Azzardo piu Responsabile, il cliente
non ricevera piu messaggi promozionali. Se un account viene chiuso per motivi di gioco d'azzardo piu
responsabile, saranno attivati blocchi per impedire di aprire futuri account con noi utilizzando gli stessi dati
personali. Provvediamo inoltre a controllare tentativi di apertura di account tramite Uuso di dati simili a quelli
dei clienti a cui sono stati chiusi account in precedenza.

15. INTOSSICAZIONE

L’accesso ai nostri prodotti e servizi di scommesse verra negato a clienti in stato di intossicazione o sotto
l'influenza di droghe. Tutti i dipendenti a contatto con i clienti, inclusi quelli nei locali TAB, vengono sottoposti
a formazione per identificare clienti sotto l'influenza di droghe o che presentano segni di intossicazione. Il
personale provvedera alla negazione dei servizi, ed eventualmente alla sospensione preventiva dei rispettivi
account TAB.

16. TRANSAZIONI FINANZIARIE

Le scommesse vanno pagate al momento dell'acquisto. Non sono forniti né crediti né prestiti in denaro per il
gioco d'azzardo. Non si accettano scommesse pagate in contanti o tramite voucher sopra i $10.000.
Nonvengono accettati assegni come pagamento € non € permesso incassare assegni. In caso di presentazione
di assegno, il cliente verra informato di tale restrizione.

Non si accettano depositi in punti vendita o su account tramite carta di credito. Tale restrizione verra notificata
in caso di presentazione di carta di credito presso un punto vendita o durante il tentativo di usare una carta di
credito su account.

Tutte le vincite vengono pagate (a discrezione del locale TAB) in contanti, tramite assegno, voucher di
scommessa o accreditando le vincite su un conto TAB o carta di debito EFTPOS, in conformita con le normative
applicabili, i codici o politiche di settore, € le regole di scommessa dell’azienda. Le regole di scommessa sono
disponibili sul sito Web TAB € nei locali TAB.

Faremo del nostro meglio per effettuare i pagamenti delle vincite delle scommesse sull’account di scommessa
non appena il risultato ufficiale € confermato.

17. PUBBLICITA E PROMOZIONI PIU SICURE

17.1 PUBBLICITA, MARKETING E PROMOZIONI

Ci assicuriamo che la pubblicita e le promozioni relative al gioco d'azzardo consentite dalla Legge sulla
Regolamentazione del Gioco d’Azzardo del 2003 (Stato del Victoria):
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rispettino tutte le leggi, i regolamenti e i codici del Commonwealth e dello Stato relativi alla pubblicita
o promozione di prodotti di scommesse, incluso il codice di etica pubblicitaria adottato
dall'Associazione Australiana Pubblicitari;

non siano false, ingannevoli o fraudolente riguardo alle probabilita, ai premi o alle possibilita di vincita,
e non rappresentino in modo errato le probabilita di vincita o guadagno economico;

non facciano affermazioni relative alla vincita o a premi che possono essere vinti che non siano basate
su fatti, o che siano esagerate o impossibili da dimostrare;

non affermino o lascino intendere che 'abilita di un giocatore possa influenzare 'esito di un'attivita di
gioco d'azzardo, quando cio non puo essere dimostrato;

siano corrette, accurate e veritiere;

richiedano il consenso di qualsiasi persona identificata come vincitrice di un premio prima di
pubblicarne il nome;

siano di buon gusto (considerati gli standard della comunita) e non siano di natura offensiva o
indecente;

siano socialmente responsabili;

non creino l'impressione che il gioco d'azzardo sia una strategia ragionevole per ottenere
miglioramenti economici;

non promuovano il gioco d'azzardo come mezzo per finanziare acquisti di routine per la casa, dellavita
quotidiana, né alleviare difficolta finanziarie o personali;

non promuovano il consumo di alcol durante il gioco d'azzardo e non associno il gioco d'azzardo
all'alcol;

non siano intenzionalmente dirette, espressamente o indirettamente, a gruppi vulnerabili o
svantaggiati, e a minori;

non siano mirate o progettate per attrarre i minori e non appaiano in concomitanza con un'offerta,
evento o pubblicita di un locale che riguarda i minori;

non offrano premi, incentivi o voucher che incoraggino i clienti a scommettere piu frequentemente;
non promuovano il gioco d'azzardo come mezzo per migliorare lo status sociale, o le prospettive di
impiego, sociali, o sessuali;

non esagerino il legame tra l'attivita di gioco d'azzardo e l'uso a cui possono essere destinati i profitti
del giocatore.

Ci assicuriamo inoltre che U'uso di pubblicita in televisione sia limitato durante orari di punta (dalle
6:30AM alle 8:30PM) su canali non affiliati. Canali affiliati, ovvero Sky Racing, sono esclusi da queste
restrizioni.

17.2 COME VENGONO RISPETTATI | REQUISITI PUBBLICITARI

Per garantire che la pubblicita, il marketing e le promozioni dell’azienda rispettino i requisiti pertinenti e
non incoraggino i clienti a giocare eccessivamente o oltre le loro possibilita:

Ci assicuriamo che tutta la pubblicita e il marketing includano messaggi di gioco responsabile in
conformita con la legislazione pertinente.

Ci si pud cancellare da qualsiasi forma di marketing diretto da parte nostra e in qualsiasi momento. La
cancellazione da marketing diretto da vari canali € facile. Forniamo inoltre informazioni su come
cancellarsi dalle nostre comunicazioni di marketing diretto, contattando il nostro Centro di Servizi al
Cliente.

Documentiamo gli obblighi di pubblicita e promozioni sicure nelle nostre Linee Guida Marketing
interne, che sono fornite a tutti i membri del personale coinvolti in marketing e pubblicita.

Tutti i membri del team di marketing vengono formati all'inizio del loro impiego sui loro obblighi di
pubblicita e promozioni sicure e vengono svolte formazioni di aggiornamento obbligatorie annuali.
Tutti i clienti autoesclusi e i clienti che utilizzano la funzione "Take a Break” vengono inseriti in una lista
per garantire che non ricevano nessun messaggio di marketing o pubblicita.
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e Abbiamo procedure in atto al fine di controllare il nostro materiale pubblicitario e di marketing prima
che venga visualizzato dal pubblico generale. Questo include la revisione di pubblicita e marketing da
parte di un Senior Marketing Manager, insieme al nostro team dedicato al Gioco Legale e
Responsabile, ove pertinente.

e Ilnostro team Marketing € sottoposto mensilmente ad attivita di garanzia di qualita per garantire che
le nostre procedure di marketing siano rispettate dal team di Marketing.

o |'efficacia dei controlli di marketing viene valutata annualmente dal nostro team Rischio.

Nessun nuovo prodotto viene lanciato e nessun prodotto gia esistente viene modificato senza valutarne il
potenziale impatto su clienti piu a rischio di subire danni legati al gioco. Il nostro team per il Gioco piu
Responsabile esegue una valutazione su tutti i nuovi prodotti o servizi per garantire che non:

e attirino minori;

e espongano minori al gioco d'azzardo;

e incoraggino i clienti a scommettere piu frequentemente del solito;

e incoraggino i clienti a scommettere per periodi di tempo piu lunghi del solito;

e incoraggino i clienti a scommettere piu di quanto farebbero normalmente;

e incoraggino i clienti a scommettere oltre le loro possibilita;

e aumentino la possibilita di decisioni impulsive;

e normalizzinoil gioco d'azzardo.

L'esito della valutazione determina se e come il prodotto o il servizio verra distribuito.

18. INFORMAZIONI SU PROGRAMMI DI FIDELIZZAZIONE DEI CLIENTI

Di tanto in tanto, vengono inviate e comunicate ai nostri clienti offerte di marketing e promozioni. Queste
possono includere offerte di scommesse bonus, offerte di deposito, concorsi e inviti a partecipare a esperienze
come, ad esempio, le giornate di corse. Tali offerte non verranno inviate ai clienti autoesclusi o che in quel
momento stanno utilizzando la funzione "Take a Break".

Queste offerte e promozioni sono fatte per attrarre e ritenere i clienti, promuovere determinati eventi sportivi e
corse, promuovere un nuovo prodotto o promuovere un determinato prodotto, ad esempio le scommesse pari-
mutuel.

Alcune offerte e promozioni sono disponibili a tutti i clienti, mentre altre offerte e promozioni vengono
personalizzate. | clienti vengono selezionati per offerte e promozioni personalizzate in base a diversi fattori, tra
cui il loro storico di scommesse, le loro preferenze di scommesse e la loro localizzazione di scommesse. Le
offerte e le promozioni possono scadere se non vengono utilizzate entro i termini stabiliti.

Per garantire che i clienti comprendano chiaramente le offerte e le promozioni a loro disponibili:

e qualsiasi offerta o promozione disponibile ai i clienti verra comunicata chiaramente tramite e-mail,
SMS, o verbalmente;

e verranno fornite ai clienti informazioni riguardanti eventuali termini e condizioni associati all'offerta o
alla promozione. Ad esempio, se ci sono periodi di tempo applicabili, se ci sono requisiti di idoneita,
se ci sono condizioni di ingresso a un concorso, come partecipare, ecc.;

e i clienti possono accedere alle informazioni sulle offerte e promozioni disponibili, inclusi i bonus
scommesse a loro disponibili, in qualsiasi momento accedendo al loro account TAB online;

e jclienti possono accedere ai termini e alle condizioni applicabili alle nostre promozioni sul sito Web e
sull'App TAB;
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e iclienti possono contattare il nostro Centro Servizi Clienti al numero 131 802 se hanno domande sulle
nostre offerte e promozioni.

L'annullamento all'iscrizione al nostro marketing diretto € possibile in qualsiasi momento.

L’azienda non offre alcun sistema che tracci la spesa di una persona dedicata a un prodotto di gioco d'azzardo
e ricompensi tale spesa con punti bonus, di fedelta o premi. In passato, veniva offerto un programma TAB
Rewards che prevedeva un sistema di accumulo punti. Attualmente questo programma non & operativo e non
offriamo alcun programma di fedelta strutturato per i clienti.

19. RECLAMI
19.1 RECLAMI GENERALI

E possibile presentare un reclamo online, contattando il Centro Servizi Clienti al numero 131 802 o per posta.
La procedura dettagliata per i reclami dei clienti € disponibile sul sito Web TAB.
https://help.tab.com.au/s/article/Submitting-a-Complaint

| reclami relativi a questioni di scommesse possono anche essere indirizzati all’ente di controllo per il gioco
d'azzardo dello Stato del Victoria come organo indipendente per indagini e risoluzioni tramite il loro sito Web
https://www.vgccc.vic.gov.au/i-want/complaints.

19.2 RECLAMI RIGUARDANTI IL CODICE DI CONFORMITA

Reclami riguardanti il Codice sono possibili contattando il nostro Team per ilGioco Piu Responsabile tramite:
e-mail: safergambling@tabcorp.com.au

posta: GPO 4168 SYDNEY NSW 2001;

telefono: 02 9218 1111.

In caso di reclamo via telefono, potrebbero essere richiedesti dettagli del reclamo per iscritto.

19.3 COME VENGONO GESTITI | RECLAMI RIGUARDANTI LA NOSTRA CONFORMITA AL CODICE E IL SUO
FUNZIONAMENTO

Abbiamo una regolamentazione e un processo formali di gestione dei reclami in atto per garantire che i reclami
dei clienti siano esaminati e affrontati in modo appropriato.

Una volta ricevuto un reclamo, il nostro Team per il Gioco piu Responsabile:

1. Predera visione dei reclami scritti o via e-mail per iscritto o via e-mail entro 5 giorni lavorativi dalla
ricezione del reclamo.

2. Esaminera i reclami ed condurra indagini. Questo include la visione delle informazioni fornite, cosi
come altre informazioni pertinenti, come lo storico delle scommesse del cliente o le sue interazioni
precedenti con 'azienda.

3. Informera il cliente dell'esito della revisione entro 21 giorni. In caso di impossibilita di finalizzare la
revisione entro 21 giorni, il cliente verra informato del nuovo termine.

4. Informera il cliente dell'esito del reclamo. Se pertinente, l'esito del reclamo sara determinato dal
Comitato dei Reclami Complessi che include rappresentanti senior della nostra azienda.

Se la questione viene risolta, nessuna ulteriore azione sara intrapresa.
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E possibile richiedere una revisione interna della decisione inviando una richiesta per iscritto a
complaintappeals@tabcorp.com.au. Un Comitato di Appello Reclami esaminera quindi la decisione per
emettere una delibera finale. Questa decisione finale sara fornita entro 10 giorni lavorativi.

In caso dirichiesta di revisione indipendente di questa decisione, la questione sara indirizzata a un membro di
una commissione di mediatori indipendenti, come l'Istituto degli Arbitri e dei Mediatori d'Australia, per avere
la delibera da parte di un arbitro basata sui documenti presentati, o per organizzare una mediazione.

| costi di questo processo saranno divisi equamente tra 'azienda e il cliente, salvo diversi accordi o secondo
quanto determinato dall'arbitro.

19.4 ARCHIVIAZIONE DEI DATI

L’'azienda archivia i reclami, tutta la documentazione relativa ai reclami, e le delibere nel suo Registro dei
Reclami per il Gioco piu Responsabile, che vengono conservati per un periodo di sette anni. Questi dati
possono essere ispezionati su richiesta da parte del Ministro per gli Affari dei Consumatori, il Gioco d'Azzardo
e la Regolamentazione degli Alcolici, o dall’ente di controllo del gioco d'azzardo dello Stato del Victoria, in
conformita con gli obblighi di archiviazione dei documenti dell’azienda, e per consentire all’ente di controllo
del gioco d'azzardo dello Stato del Victoria di monitorare la conformita dell’azienda alla procedura di gestione
dei reclami.

20. GESTIONE DEI DATI PERSONALI

L'azienda € impegnata a garantire la privacy, la trasparenza e la sicurezza delle informazioni. Per onorare questo
impegno, i dati personali vengono trattati in conformita con la Legge sulla Privacy del 1988 (Cth) e i Principi
Australiani sulla Privacy. La nostra Informativa sulla Privacy illustra come lazienda gestisce i dati personali. E
possibile accedere a una copia della nostra Informativa sulla Privacy sul sito
https://www.tabcorp.com.au/privacy. Inoltre, & possibile contattare privacy@tabcorp.com.au per
eventuali quesiti o preoccupazioni.
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